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The Government have published their proposal to defer 
a vehicle’s first MOT inspection until it is four years old 

(4-1-1 MOT Testing). The consultation document is filled with 
distortions, misinformation and serious omissions. It sets out 
to mislead and deceive motorists and the general public, it is 
a proposal that must be challenged.

Misleading, misinformed, 
irrelevant, incomplete and 
incorrect…
DfT’s consultation document 
is factually wrong, misleading 
and biased. In fact, there’s so 
much that is wrong, it is hard 
to know where to start, but here 
are some key issues where DfT’s 
information is incorrect, incom-
plete, blatantly misleading or 
irrelevant:
Misinformation:
DfT say: Vehicles have become, 

“…more resilient to wear and 
tear…” There is no evidence to 
support that statement. Brake 
pads and shoes still wear out, as 
do tyres. Road springs fail more 
frequently these days (as roads 
remain unrepaired). All are road 
safety sensitive items.

Incorrect:
The DfT use a Transport 
Research Laboratory report’s 
findings to support their con-

4-1-1 MOT Consultation
– government spin and ‘alternative facts’!

MOT TESTING 
Tester 
Training 
deadline 
looms
Testers must take 
online test by end 
of March or risk 
disciplinary action…

QC 
checks:
More than 
just box-
ticking, says 

SMTA’s David Innes.

Running 
a Testing 
Station:
How it’s done…

DVSA News:

More disciplinary 
visits; Vehicle Specific 
Information; trade 
user group meetings + 
DfT News

Equipment 
Review:
Emissions Equipment: 
buyer’s guide to the 
latest equipment…

PLUS! Testing Times • 
Readers’ Letters • New 
Products + much more
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Transport Minister Andrew Jones (inset) risks being associated 
with a rise in road-related deaths and injuries by supporting an 

uninformed proposal to extend a vehicles’ un-Tested time on the 
road from three to four years.

DVSA ‘risk score’ 
confusion!

In December, out of the blue 
with just a few days notice 

of an impending change 
but containing no details, 
DVSA suddenly altered 
the red/amber/green ‘risk 
assessment’ boundaries. 
Altogether, 1,432 Testing 
Station garages in the ‘green’ 
suddenly turned amber, and 
1,130 others in amber turned 
red. That represents over 
11% of all Testing Stations. 
Why?

Nothing had changed. DVSA 
staff hadn’t re-assessed the 

‘demoted’ sites. Those affected 
were probably both puzzled and 
angry. According to our calcu-
lations, the number of Testing 
Stations in the red and amber 
bands has increased by 40%. 
Here are the current percent-
ages of Testing Stations in the 
three zones:

RAG segment .  .  .  .  .  .% of VTSs
Red  .  .  .  .  .  .  .  .  .  .  .6.8%
Amber.  .  .  .  .  .  .  .  .  .14.5%
Green .  .  .  .  .  .  .  .  .  .68.3%

Note: This represents ‘RAG (Red/
Amber/Green) rated’ VTSs – 89.6% of 
all 22,834 VTSs. The remainder (about 
2,375 VTSs) are ‘white’ stations await-
ing a risk rating. The increased numbers 
of red and amber Test Stations means 
a counterpart increase in DVSA checks 
and visits.

Here’s DVSA’s explanation of 
the changes:

“Risk assessment is under con-
tinuous review.

To remain relevant and accu-
rate, risk assessment is con-
tinuously subject to changes 

(Continues on page 14)

(Continues on page 14)
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Next issue! (May – July 2017)
You can now renew your subscription online: www.motester.co.uk/subscriptions

1. 4-1-1 MOT Consultation –  It seems the DfT has time for everything except reviewing the MOT fee.  
Even ‘Brexit’ has been used as a reason for not getting around to it. Now in 
another blow to hard pressed Testing Stations they have time to look again at 
extending the MOT to after a car’s fourth year. JIM PUNTER asks: “Why?”

2. Risk score confusion   Risk Score confusion: Goalposts moved without notice!

4. Testing Times –  News from the MOT industry: Aside from 4-1-1, breaking news in this edition: 
Training deadline looms – time is running out; the death of diesel?; Vehicle 
recalls – should they be included in the MOT?…

8. Topical Tips –  SMTA’s David Innes tells us how effective QC checks at your garage should be 
carried out…

10. Readers’ Letters –  More letters from the Editor’s postbag – In this edition, Tester assessment 
confusion; workshop accidents related to specific vehicles, Special Notices; 
Advisories ambiguity…

18. Spotlight On: –  Owning and running a Testing Station – Governed by rules set by EU, DfT and 
DVSA, the price of the principal service capped by the government, the prospect 
of being closed down for a misdemeanor, or put out of business by game-
changing legislation; here’s how to stay ahead of the game… 

20. DVSA and DfT News –  More news from the DVSA and the DfT – Why have the red/amber/green 
boundaries changed? Vehicle Specific Information; it’s coming back to the 
computer, says DVSA, but ‘agile’ and ‘incrementally’; Trade User Group meetings 
– ‘combating fraud’ a key theme; DfT News: 4-1-1 – how to take something that 
works and break it; Outstanding issues: historic vehicles’ exemption; MOT Fee 
review; latest EU Directive, to take effect by May 2018… 

22. Consultant’s Casebook –  More tips from MOT Consultant Eamonn Loney – Eamonn brings to our 
attention the case of the missing Tester; what to do if there is a change of 
business ‘entity’ and asks, “When do you ‘abandon’, and when do you ‘abort’ an 
MOT Test?”

24. PRODUCT REVIEW: –  Emissions Equipment – It seems that diesel engine emissions will finally be 
Tested to the ‘plated’ value as defined in the original EU type approval checks. 
This buyer’s guide to current equipment consists of the latest emissions testing 
equipment… 
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MOT Workshop Magazine (free supplement)
 4.  New Products and Services  –  More news,  new products and services from the MOT industry…
 10.  DVSA’S Reports  –  DVSA produce various reports – an Effectiveness Report, a Compliance Survey, an 

Annual Report and a Business Plan. JIM PUNTER shines a spotlight on the figures… 

 16.  Trade Directory –   The indispensable updated guide to tools & equipment suppliers!

Spotlight on… The DVSA and 
the DfT:
We look at the inner workings of the 
DVSA when it comes to the MOT, on 
vehicle condition, and more besides… 
and what about the DfT in London? 
What’s their job regarding the MOT, 
and how do the two interact? What 
happens in both places has a strong 
influence on the MOT trade – we shine 
our Spotlight on what they do, and 
how they do it.
DVSA and DfT Matters:
When we next go to press the 
Consultation on 4-1-1 will have closed, 
and possibly the MOT fee consultation 
will have started – and what about 

historic vehicle exemption, will a final 
decision have been made? We’ll 
provide readers with a full update.
Product Review: Training
This will be a Review with a difference. 
It won’t be about equipment, but 
about who can provide you with 
quality MOT Training, from courses for 
new Testers, to guidance through the 
‘ongoing’ training requirements, and 
revision assistance to Testers for that 
new annual, ‘online’ test.
PLUS: • Testing Times • DVSA 
Matters • Readers’ Letters 
• Consultant’s Casebook • Plus: 
MOT Workshop free supplement.
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TESTING TIMESM M 
4-1-1 Consultation
There’s little more for me to say now on this that 
doesn’t already appear either in our lead article or 
DfT Matters, although there is more information on 
our website at: http://www.motester.co.uk/current

However, it is important that everybody does respond to the 
Consultation, which can be found at:
https://www.gov.uk/government/consultations/extending-first-mot-
date-to-4-years. You may wish to click the ‘Respond online’ option.

But also I would urge all readers to write to your Members 
of Parliament to protest at such a cynically political policy, 
which will end up killing and maiming people for no good 
reason whatsoever. If you need help finding your MP, then 
there’s help on this website: http://www.parliament.uk/mps-
lords-and-offices/mps/

We must all protest, and protest again. This is not just 
about the threat to our businesses from reduced Testing; it 
is also about road safety. However much the DfT make light 
of the change, people will die and be seriously injured. I 
really would ask all readers to not only respond to the con-
sultation, but also to protest to their MPs as well; otherwise 
this WILL HAPPEN!

Action DVSA please!
Whilst it was reassuring to hear DVSA’s Neil Barlow emphasise the 
importance of MOT quality as a key theme at the recent TUG User 
meeting at their Nottingham HQ, it was somewhat short on details 
as to what DVSA intend to do to actually change anything. Have a 
look at his slide show at the address shown in DVSA Matters – it was 
a good presentation, and Neil certainly talks the talk – but… when 
is something different going to happen to improve MOT quality?  

As I’ve pointed out in the lead article about the red/amber/
green ‘risk assessment’ system, something really needs to be 
done to more closely ‘gear’ those risk assessment questions to 
the MOT Testing activity. 

And with around £11M a year extra money available to DVSA 
since Atos stopped running the computer, there’s money to 
spare to better run the Scheme and improve quality – so how 

will that ‘surplus’ be beneficially spent? 
I am also concerned about how many Testers have so far sat 

their annual MOT Test – which has to be done by 31st March, 
so I asked DVSA how many had passed, and how many had 
failed, and how many have not yet taken the Test. At the same 
time I asked what would happen if a Tester either fails the test, 
or fails to do it in time. 

Expecting some precise answers to the first question I was 
disappointed. They said the volume of Testers having taken the 
test was, “around where we would expect it to be”, the pass rate 
they say is good at an average score of 78%, and only a “ small 
number of failures”. Their answer on what would happen to 
those failing the test was, “Those that fail to successfully com-
plete the necessary training and assessment on time, run the 
risk of affecting their testing status and could face disciplinary 
action”. It wouldn’t surprise me if the websites for the annual 
test for Testers gets a bit crowded towards the end of March 
when thousands of Testers leave it till the last minute! 

MOT fee consultation
On this there has been some progress. As noted in DfT Matters, 
after I had written to the Minister in my role of Chairman of the 
MOT Trade Forum expressing my disquiet about the delay, he wrote 
back offering his regrets, but with no indication of when anything 
would happen. This concerned me, so I decided to approach my 
Member of Parliament, Mr Dominic Grieve about it. He agreed 
that it was not a satisfactory response given that the meeting of 
MOT Trade Forum members with the Minister when he agreed to 
a fee review took place in November 2015, at least 14 months ago. 
He then raised the issue with the Secretary of State for Transport 
sending a very helpful letter. That was in late December. I have 
now discovered that there has been a flurry of activity in the sec-
ond week of January, and the fee Consultations is now promised 
for the “Spring”, although when the final fee increase will take 
place is still uncertain. Whether or not the recent activity was a 
result of my MP’s letter I don’t know – but at least things are now 
moving in the right direction. 

◆  DVSA urge trailer safety: 
Unusually, the DVSA have 
become involved in a campaign 
urging drivers to ensure their 
trailers are safe following the 
death of a 3 year old boy when 
a trailer became detached 
from a Land Rover. The 
unattached trailer mounted the 
kerb resulting in the death of 
Freddie Hussey. Freddie was 
walking home with his mother 
in Bedminster, Bristol when 
the incident happened. DVSA 
note that the investigation into 
Freddie’s death found that the 
trailer’s handbrake lever was 
in the wrong place. The DVSA 

Continues next page…
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deadlines loom…
By the time you read this there will be less than two months 

to make sure that Testers have completed their annual 
‘ongoing training’, and sat, and passed their annual test. We 
would urge all Testers, and their AEs to ensure that they’ve 
completed their test well before the deadline. 

For Testers, their bosses 
and the DVSA this puts us into 
new territory. What happens 
if a Tester misses the deadline 
for the test, or fails to complete 
the required annual training 
on time. Will DVSA disciplinary 
action follow? Well maybe. We 
raised those, and other ques-

tions with DVSA, here’s what 
they said:

“Those that fail to successfully 
complete the necessary training 
and assessment on time run the 
risk of affecting their Testing sta-
tus and could face disciplinary 
action.”

…and if a Tester fails the test?

“…we do not believe that there 
will be any that can’t pass. In 
the event that this occurs, DVSA 
will enquire with the Tester to 
determine the nature and qual-
ity of the training that took place. 
If there are Testers that simply 
can’t pass the assessment with 
support from DVSA and Training 
Providers, they will be removed 
from MOT Testing.”

Continues next page…
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MOT Trade Forum expressing my disquiet about the delay, he wrote 
back offering his regrets, but with no indication of when anything 
would happen. This concerned me, so I decided to approach my 
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note that Freddie’s parents 
are urging drivers to carry 
out basic safety checks each 
time they tow a trailer. For 
those who wish to support the 
campaign, more information is 
available at #towsafe4freddie 
. DVSA have also set up their 
own, ‘Thunderclap’ campaign 
offering trailer safety checks. 

◆  Yet another digital award 
for DVSA! Blowing their 
own trumpet, as ever, DVSA 
have announced that they 
have “received a ‘highly 
commended’ for a top digital 
award in conjunction with 
technology company Kainos 
for its new web based 
digital MOT Service”. The 
awards, open to both public 
and private organizations 
recognizes, say DVSA, “the 
most outstanding IT project 
using a cloud based service”. 
A key to DVSA receiving this 
award is their decision to use 
the Amazon ‘cloud’ delivered 
by Amazon Web Services. 
In that respect it is a fairly 
narrow aspect of modern IT 
technology. Nevertheless quite 
clearly IT specialists have been 
impressed by how the DVSA 
and Kainos teams went about 
their work in setting up the 
web based MOT computer. 

◆  Serious fire at Sheffield 
MOT Testing Station: On 
14th November a fire broke 
out at an MOT Testing Station 
close to the Northern General 
Hospital in Sheffield and 
spread to adjoining businesses, 
a tyre shop and a windscreen 
firm. It was claimed that a 
number of explosions were 
heard with were assumed to 
be gas cylinders from the MOT 
business. A spokesman for 
the South Yorkshire Fire and 
Rescue services was quoted 
as saying, “Eight fire engines 
are currently at a large fire at 
an MOT Centre… in Sheffield”. 
He added, “…firefighters were 
called at 7.45pm and found 
the premises well alight on 
their arrival”. This is a salutary 
reminder that MOT Testing 
and repair businesses do 
carry a significant Health and 
Safety risk – especially if there 

Continues next page…
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Continued from previous page…

Although the deadline for the 
test is 31st March, we wondered 
if Testers taking it earlier have to 
do it again before a year later, or 
if that end March deadline the 
following year still applies. On 
this DVSA said:

“MOT Testers can complete 
their annual assessment at any 
time during the training year, that 
is between 1 April and 31 March 
of the year in question.”

We take this to mean, that in 
theory Testers sitting the test 
before the end of March don’t 
need to take it again until the 
end of the following March. We 
then asked how many re-takes 
are allowed. DVSA again:

“DVSA does not specify the 
number of permitted re-takes…”

Another issue is that it is an 
‘open book’ test, meaning 
Testers can refer to the Manuals 
and Guide during the test. From 
the advertising material issued 
by some training organisations, 
it looks like their interpreta-
tion of ‘open book’ could mean 
the trainer sitting next to the 

Tester whilst he sits the test. We 
asked DVSA if that is the case. 
Apparently not, here’s DVSA’s 
response: 

“This wouldn’t be considered 
best practice. The assessment is 
intended as an assessment of a 
Tester’s knowledge in the con-
text that they are Testing vehicles 

– so they would normally have 
access to manuals etc., but not a 
trainer. We have started off with 
a relatively light touch to how we 
enforce such things, and hope 
experience shows that is the right 
approach, and that we can all 
drive towards a culture where 
ongoing learning and assessment 
is a valued part of the profession. 
In future years we will review 
this with Awarding Organisations, 
should experience show we need 
to make things tighter.”

That sounds about right to 
us, and a good way of proceed-
ing. Another issue we raised was 
what will happen if a Vehicle 
Examiner discovers that a Test-
er’s training log doesn’t show 
the required ongoing training. 
Here DVSA take a slightly dif-
ferent line:

“Vehicle Examiners will ask to 
see training logs when they are at 

VTSs. DVSA will take action pro-
portionate to any failings. Where 
no action has been taken then 
Testers should expect this to be a 
disciplinary route – where there 
are areas for improvement in 
how training has been done, then 
advice will be provided which we 
would expect to be acted upon.”

Again, this seems a reasona-
ble response. It should also be 
remembered that any failures 
here, either regarding ‘ongo-
ing training’, or failure to pass, 
or take that annual test would 
probably increase the ‘risk score’ 
during an assessment visit.
Remember too, there’s three 
‘Authorised Bodies’ offering the 
online test: 
ABC Training Services. Enter 
that into Google, click the ‘ABC…’  
option and which goes to the 
test website. 
Institute of the Motor Industry 
(IMI) – the IMI’s test website 
is not so but searching IMI’s 
website should get you there - 
eventually. 
City and Guilds – this site was 
confusing, and difficult to find 
where to take the test.

And don’t forget that end of 
March deadline… Good luck!

Do ‘diesel deaths’ mean 
death of diesels?

Are diesel cars being unfairly demonised, and the VW scan-
dal is really just a storm in a teacup? Not if you believe 

the latest figures regarding deaths from the particulates and 
the nitrogen dioxide gases that diesel engined vehicles emit. 
According to the European Environment Agency, in 2012 over 
400,000 people in 40 european countries died prematurely as 
a result of particulate matter in the atmosphere, and a further 
75,000 due to long-term exposure to nitrogen oxides (NOx) 
gases. Diesel engines are key emitters of both particulates 
and NOx.

Evidence also suggests that, 
not unexpectedly, city centres 
are ‘hot spots’ for both NOx and 
particulates. That’s why more 
and more city centres world-
wide are planning to ban all 
vehicles with diesel engines over 
the next few years.

British Government’s ‘soft’ 
policy
Yet despite widespread accept-
ance of the dangers to health 
caused by vehicles with diesel 
engines, the British Government 
has so far taken a somewhat 
‘soft’ attitude to diesel emissions. 
Earlier last year they were crit-

icised both by Parliamentary 
committees and the EU for fail-
ing to take VW to task in the law 
courts for cheating the EU ‘type 
approval’ tests which check for 
emissions on the company’s die-
sel powered vehicles. In fact the 
EU is now considering fining 
the British Government for not 
taking that legal action against 
VW to, as they say “protect EU 
citizens”. 

As we have reported previ-
ously, our Government have 
always taken a more lenient 
approach to diesel emissions 
within the MOT Scheme than it 
needs to. Whilst the EU Direc-

tive says that the diesel emis-
sions level tested during an MOT 
should be to the value noted on 
the vehicles identity plate, the 
British Government have always 
taken advantage of a small foot-
note allowing them to apply the 
higher emissions ‘default’ level 
during MOT inspections.

A new dawn?
That is set to change. In, surpris-
ingly, a consultation headlined 
as mainly about MOT Testing 
of tractors, a Department for 
Transport policy was announced 
that MOT Testing of diesel emis-
sions will in future be to vehi-
cle’s ‘plated’ emission values, 
a more stringent check – and 
about time too!

So, yes, it really is beginning 
to look as if the diesel engine is 
doomed – and depending on 
the outcome of that consulta-
tion, the MOT Test may soon, 
in part, contribute to bringing 
that about.  

Continued from previous page…
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A key to DVSA receiving this 
award is their decision to use 
the Amazon ‘cloud’ delivered 
by Amazon Web Services. 
In that respect it is a fairly 
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Another issue is that it is an
‘‘‘o‘opepenn bbbo kkok’’’ tte tst, meaniing 
Testers can refer to the Manuals 
andd GuG idide ddu iring theh  test. From 
the advertising material issued
by some training organisations,
it looks like their interpreta-
tion of ‘open book’ could mean
the trainer sitting next to the
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the required ongoing training.
Here DVSA take a slightly dif-
ferent line:

“Vehicle Examiners will ask to
see training logs when they are at 
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City and Guilds – this site was 
confusing, and difficult to find 
where to take the test.

And don’t forget that end of 
March deaddlilinene…… GoG od luck!
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are flammable gas cylinders, 
probably Acetylene on the 
premises. 

◆  More than half of Franchise 
Dealers’ MOT dates wrong! 
In an article published by 
AMonline, it was reported 
that eDynamix, a specialist IT 
company ran an MOT cleanse 
project with some franchised 
dealerships and found that 
on average, 66% of MOT Test 
dates held in the management 
systems were incorrect. 
They found that 10% of the 
customer records showed no 
MOT date, and that of those 
that did, 56% were “incorrect 
by more than 30 days”. They 
found that 28% of vehicles 
had undergone an ownership 
change since they last 
attended the dealership, and 
that of all the vehicles in the 
dealerships’ databases, 2.5% 
had been scrapped. 

◆  Dave Easton, ex-head of 
DVSA Training Services 
joins IMI: With the new MOT 
Training arrangements in 
place, clearly DVSA’s direct 
MOT Training involvement 
has shrunk significantly. Their 
current role being merely 
to monitor the authorising 
bodies, the IMI, ABC and City 
and Guilds who ‘approve’ the 
various MOT Colleges and 
commercial MOT training 
organizations. They also set the 
annual tests for MOT Testers 
as part of ‘ongoing training’ 
which has been substituted 
for the old ‘Refresher Training’. 
It is not surprising, therefore, 
that David Easton, who nursed 
DVSA’s project to ‘privatise’ 
MOT training through to 
completion has taken up a new 
post to work within the IMI on 
their MOT projects. At MOT 
Testing we wish him well in his 
new post. 

Dave Easton, 
formerly 
DVSA’s 
training 
manager who 
launched the 
new training 
provisions, 
has left to join the IMI. 

◆  Drink drive accountant 
caught due to having no 
MOT: Police following a vehicle 
in Cambria at 3.50am, found 
on checking that the vehicle 
did not have a valid MOT Test 
certificate so they stopped 

MOT news 
snippets
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Vehicle recalls and the MOT
Not long ago, just before he moved on within DVSA, Alex 

Fiddes then responsible for the MOT Testing Scheme’s 
strategy, suggested that DVSA were looking at including 
checks for any Vehicle Manufacturers’ ‘safety re-calls’ that 
haven’t been remedied when a vehicle is MOT Tested, and 
notifying the owner if that is the case. This would benefit own-
ers of older vehicles who may not know there’s an outstand-
ing safety defect subject to a manufacturer’s recall which 
hasn’t been remedied. This makes a lot of sense – after all, 
some of the potential outcomes from these hidden defects 
in vehicles can be very dangerous as can be seen from the 
box below:

There are many more recalls 
than we have shown here, since 
we’ve selected only those that 
would relate to a ‘reason for 
rejection’ during an MOT, or 
have seriously dangerous con-
sequences like ‘risk of fire’. 
Altogether there are over 300 
such recalls every year. What’s 
interesting is that the DVSA are 
responsible for co-ordinating re-
calls with vehicle manufacturers, 
so it shouldn’t be too difficult to 

‘flag-up’ on the MOT computer 
when such safety related recalls 
that haven’t been remedied on a 
vehicle being MOT Tested. Our 
understanding is that some car-
makers are more diligent than 
others when it comes to chas-
ing up their customers who’ve 
purchased vehicles subject to 
a recall. Altogether there are 
about 1,000 recalls outstanding 
where not every vehicle has had 
the defect fixed.

Unfortunately, however, 
we’ve heard nothing more 
about this from DVSA. The sub-
ject seems to have been put 
on their ‘back-burner’ – quite 

apposite as some of Vauxhall’s 
cars even following a recall 
seem to continue to spontane-
ously catch fire…

A sample of vehicle recalls 
from late last year

Ford: Kuga   .  .  .  .  .  .  .  .  . Risk of fire

Toyota: GT86  .  .  .  .  .  .  .  . Power steering assistance may be lost

Renault: Scenic .  .  .  .  .  .  .  Rear bolts on front seat runner may not be 
torqued correctly

Renault: Trafic III   .  .  .  .  .  . Steering may be adversely affected

Toyota: Prius   .  .  .  .  .  .  .  . Parking brake may fail

Vauxhall: Mokka   .  .  .  .  .  .  Tail lights may fail if rear bicycle carrier is 
folded back incorrectly

Fiat: 500   .  .  .  .  .  .  .  .  .  . Reduced brake performance

Jaguar: F-TYPE SVR.  .  .  .  . Vehicle stability may be compromised

BMW: 3 (Sedan, Touring, 
Coupe, Convertible and 
M3, 5 (Sedan, Touring 
and M5) and X5 (with
 sport steering wheel).  .  .  .  . Drivers airbag may deploy incorrectly

Mercedes-Benz: Actros, 
Antos, Aroc, Axor .  .  .  .  .  .  . Tyre may delaminate due to overheating

Mercedes-Benz: Sprinter  .  .  . Seat belt restraint may be impaired

Volvo Truck: FH   .  .  .  .  .  . Possibility of fire

Astonishingly, all told there 
are around 27,000 vehicle 

fires every year in Britain, for 
many different reasons – but 

Vauxhall Zafiras are more than 
making their contribution.

Citroen Picasso – MOT incident, beware!
Over the past few years 

there have been a number 
of workshop accidents during 
the conduct of MOT Tests on 
Citroen Picasso vehicles fitted 
with semi-automatic transmis-
sion systems. These vehicles 
have a sensitive ‘stalk’ type 
gear change around the steer-
ing wheel area. The main prob-
lem is that there is no brake 
interlock preventing the gear 
from being engaged – with the 
engine running at idle, a gear 
can inadvertently be selected, 
most likely reverse gear it 
seems. Then if the engine is 
revved up suddenly, the vehicle will leap 
backwards.

A number of such incidents have occurred pri-
marily during an emissions check when the Tester 
is alone using an Automated, or One Person Test 
Lane. After connecting the emissions test equip-
ment, and without realising it, having previously 
inadvertently selected reverse gear, the Tester 
then standing outside the car puts his or her left 
foot onto the accelerator to rev-up the engine for 
the emissions test. 

Being in reverse gear the vehicle leaps back-

wards – forcing the Tester’s foot 
harder onto the throttle. The vehi-
cle then accelerates even harder, 
and the driver’s door hits the 
Tester sweeping him or her back-
wards with the vehicle, and poten-
tially into a lift post or some other 
obstruction in the workshop.

In a very recent incident, how-
ever the outcome was spectac-
ularly dangerous. The Picasso 
accelerated across the workshop, 
taking the Tester with it. It col-
lided with a two-post lift, toppling 
the vehicle off it and that vehicle 
ended up almost vertical, nose 
down on the floor. The Picasso 

then rebounded into another lift, and the car on 
that lift tumbled off  the lift ending on its roof. 

Fortunately the Tester, whilst suffering a nasty 
shock, was not, we’ve been informed, seriously 
injured. It was also incredibly lucky that no other 
technician in the workshop was injured in any 
way – it could have been a lot, lot worse.

The remedy is easy – if you are on your own, 
always sit in the vehicle with your foot on the 
brake when revving the engine during the emis-
sions check. Also be wary of other French vehicles 
with similar transmission systems. 

This is the Picasso which 
bounced around the 

workshop – the damage is 
so extensive that the driver’s 

door won’t close properly. 
The vehicle was a ‘write off ’. 
That Tester was very lucky!
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◆  Dave Easton, ex-head of 
DVSA Training Services 
joins IMI: With the new MOT
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MOT COURSES
TRAINING & DEVELOPMENT 
THAT TICKS ALL THE BOXES

* Based in Birmingham.  **Available in multiple locations.

As one of the UK’s largest MOT providers, we can also  
now offer development, assessment and ongoing training 
in MOT testing and management. 

We have 3 approved courses for MOT training:

1.  MOT TESTER 5 DAY COURSE*  
- for those who want to become new MOT testers

2.  MOT CPD (Continuing Professional Development)  
4 HOUR  COURSE**  
-  ongoing training including annual assessment 

for existing MOT testers

3.  MOT MANAGER 2 DAY COURSE**  
-  training and development to manage an MOT  

Vehicle Testing centre

Why choose us? 

•  More than 50 years of industry experience, and over  
160 MOT test centres throughout the UK

•  Brand new MOT training facility in Birmingham

•  We’re the only fast-fit company to have attained  
the ROSPA Gold Award in health and safety

•  Quality support from our highly skilled trainers

For more information or help assessing your MOT training 
requirements, email mot.training@ats.euromaster.com



Quality Management – Ticking boxes?

I spend a great deal of time providing consultancy services 
for Vehicle Testing Stations, and as would be expected, 

when doing so I pay particular attention to procedures that 
are in place for the monitoring and management of Testing 
standards.

In general, VTS owners do 
initially set out to make sure 
Testers are doing their job prop-
erly, both in terms of Testing 
procedures and in achieving the 
correct Test outcome. However, 
they often lose focus on the real 
purpose of a QC system and fall 
into the habit of simply ticking 
boxes in order to satisfy DVSA 
that checks have been carried 
out at the required intervals and 
that all is in order.

Is every QC Test perfect…?
It is not unusual to look at 
several months’ worth of QC 
check records for Testers, and 
to see those records showing 
that every Test has been car-
ried out satisfactorily, with no 
negative (constructive) observa-
tions being made. Yet from my 
own observations, when check-
ing the same Testers, either  by 
observing a Test being carried 
out or by reviewing the Test out-
come, I often identify the need 
for ‘improvement’ in Test pro-
cedures or need to question a 
pass/fail decision. Reassuringly, 
I do also regularly witness very 
high standards and am indeed, 
happy to ‘tick all the boxes’ in 
my report. That is after all, what 
a true Quality Control system 
is all about – identifying both 
good and bad, providing infor-
mation that will give praise 
when deserved, but also to help 
address any shortcomings when 
necessary.

Pleasing DVSA – not 
necessarily!
Authorised Examiners regularly 
tell me they record all QC checks 
as being satisfactory as they 
believe this is what DVSA want 
to see, and that by doing so their 
exposure to scrutiny by DVSA 
will be less. Firstly, and with-
out being disrespectful of DVSA, 
other than their routine assess-
ment of ‘Quality Management’ 
arrangements during VTS Risk 
Assessment visits I suspect they 
don’t have particularly effec-
tive processes in place to mon-
itor this, but secondly and in 
defence of Vehicle Examiners, 
I shouldn’t imagine they view 

numerous ‘constantly satisfac-
tory’ QC check records with 
any less suspicion or scepticism 
than I do.

DVSA allow Authorised Exam-
iners a great deal of freedom 
over arrangements for the man-
agement of quality at Testing Sta-
tions. As previously stated they 
assess those arrangements dur-
ing Risk Assessment visits and 
then give an appropriate score 
from ‘1’ (good) to ‘5’ (bad) for 
each section. 
[Details of how Vehicle Examiners 
should assess and score this can 
be seen in DVSA’s Site Assessment 
Risk Scoring Guide (Question 4.14) 
which can be found on the Gov.uk 
website. Also see our Lead article 
Ed].

You will see that complying 
with DVSA minimum standards 

- evidence of one QC check per 
Tester every second month 
should give no more than a ‘4’. 
Step up the frequency of QC 
checks and provide evidence 
of regular in-house site audits 
and you will be on track for a 
‘3’. Use a third party to carry out 
Test and site management audits 

to get a ‘1’ or ‘2’, or worst case 
scenario; do even less than DVSA 
minimum and get a ‘5’.

Wherever you decide you 
want to be, it’s worth remem-
bering that if you want DVSA 
to be comfortable with Test-
ing standards at your VTS, it’s 
important that you are as well. 
Even if you are satisfied with 
meeting minimum require-
ments of one check per Tester 
every second month, then at 
least make those checks mean-
ingful. Make sure the checks 
are done properly, that find-
ings are accurately recorded, 
that Testers are given construc-
tive feedback and that adequate 
provisions are put in place to 
support and help Testers when 
necessary. Don’t just ‘tick boxes’ 
and hope for the best.

DAVID INNES
Operations Manager
Support Services
Scottish Motor Trade 
Association Ltd

David Innes can be contacted 
at: 0131331 5510
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The AE’s quarterly bulletin from 
MOT industry experts

David Innes 
Scottish Motor Trade 

Association

Test and site management audits 

This is the document used during Quality Control MOT 
inspections by the Scottish Motor Trade Association’s Quality 
Management Services staff. It is essential that the process is 

more than just a ‘tick-box’ exercise.

the vehicle. It was driven by 
accountant, Alexis Williams. 
Believing they smelt alcohol 
on her breath they gave her a 
breath test which she failed. 
Subsequently at Aberystwyth 
police station it was discovered 
that her blood alcohol level was 
above the legal limit. At court 
she said that she believed she 
still had a valid MOT certificate. 
She was fined £288 and had to 
pay costs of £115 and banned 
from driving for 15 months. If 
her car’s MOT had not been 
out of date, it is unlikely that 
she would have been stopped. 
This is a more another way in 
which the MOT contributes to 
road safety!

◆  Another MOT Tester exceeds 
speed limit: Both car repair 
technicians and MOT Testers 
are being regularly ‘caught-
out’ speeding in customers’ 
cars fitted with ‘dash-cams’ 
which catches the trip on a 
video camera and records the 
speed at which the vehicle 
travels. The latest incident 
involved a Tester from Bristol 
Street Motors’ dealership in 
Darlington who was caught 
on a customer’s dash-cam 
travelling at 54 mph on a road 
with a 40 mph speed limit. A 
spokeswoman for the company 
was reported as saying, “We 
regret this incident… action 
has been taken with the 
colleague concerned and 
additional training has been 
completed…” So when you 
next do a road Test to check 
the brakes for an MOT on that 

‘hot’ 4-wheel drive Porsche… 
be careful!

◆  More MOTs in 2017, unless… 
In 2014 there was a sharp rise 
in new vehicle car registrations 
in Britain compared with 
previous years. Superficially 
this should create a greater 
than usual increase in MOT 
Tests as those vehicles reach 
their third ‘birthday’. But… 
here’s the problem. George 
Osborne’s announced in his 
last budget that there would 
be a consultation on deferring 
all cars (and light commercial 
vehicle’s) first MOT to when 
they are four years old – which 
has now happened with the 
recent Consultation document 
issued by DfT. However, with 
the consultation lasting until 
April, and taking a few months 
thereafter to take effect, at 
least, if it happens, the pain 
won’t be felt until into 2018.
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Is every QC Test perfect…?
It is not unusual to look at 
several months’ worth of QC 
check records for Testers, and
to see those records showing 
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[Details of how Vehicle Examiners 
should assess and score this can 
be seen in DVSA’s Site Assessment 
Risk Scoring Guide (Question 4.14) 
which can be found on the Gov.uk 
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A D V E R T I S E M E N T

MOT SHIELD
SECURITY AND PEACE OF MIND FOR TESTERS AND AEs

In a nutshell, MOT SHIELD will defend you against any DVSA-
initiated disciplinary action which you may find yourself on 

the receiving end of. The cost, at only £99 per year (plus VAT) 
is tiny, even if only compared to the cost of employing an 
industry consultant or solicitor, but if time spent away from 
running your business, not to mention the cost of losing 
your business if your efforts fail, are taken into account, the 
cost is almost vanishingly small. Even more so when the free 
subscription to MOT Testing magazine, worth £30 on its own, 
is taken into account.

MOT SHIELD has been going 
for a year now, and it has been 
well-received. Those who have 
taken it up are secure in the 
knowledge that should they 
receive a dreaded ‘Contempla-
tion of Withdrawal’ letter from 
DVSA, they just need to dial the 
number of their allocated con-
sultant, and he’ll take it from 
there. A positive outcome, in 
terms of reduced points or com-
plete overturn in the vast major-
ity – comfortably exceeding 75% 

– of cases is usually achieved by 
our consultants.

“Why should I worry about it?” 
you may ask. “I take good care 
of my business, I watch my NTs 
carefully, they are well-trained, 
I have a QC regime in place and 
I’ve never had a problem”.

A good point. But consider 
the following cases, both of 
which involved Testing Stations 
which contacted us after they 
had received letters from DVSA. 
While they were too late to ben-
efit from membership, we put 
them in touch with one of our 
consultants, who took on their 
cases (albeit at full cost). 

Ask yourself “Could I have 
seen this coming?” These AEs 
certainly didn’t.

1. AE almost loses valued 
Tester for 5 years.
A Tester was walking in a public 
park with his heavily pregnant 
wife. Some local youths were 
boisterously making a nuisance 
of themselves, and when they 
approached a little too closely 
he remonstrated with them. The 
situation escalated, and when 
it appeared that his wife was 
in imminent danger and visi-
bly upset, the situation became 
physical and one of the youths 
was punched on the nose by 
the Tester.

Of course ‘Assault’ charges 
were brought against the Tester. 
His wife was too traumatised to 
appear in court, and owing to 

her condition the Tester had no 
wish to force her to endure the 
stress of appearing, so he had no 
witness to speak in his defence. 
His legal team advised him 
to ‘cop a plea’ and rely on the 
mercy of the court. The court, 
to the Tester’s utter dismay, and 
much to the surprise of his legal 
team, decided to impose a year’s 
custodial sentence!

The Tester, who had an 
exemplary Testing record going 
back nearly 20 years, was, how-
ever, released after two months, 
and the AE duly applied to have 
him re-instated on the Register.

While the VE quite reasona-
bly decided that since the whole 
incident had taken place out-
side and away from the busi-
ness, there would be no sanction 
against the AE, but the situation 
with the Tester fell into the remit 
of Appendix 8.1: Withdrawal 
applies in the case of “Convic-
tion for any offence involving 
violence or intimidation which 
[DVSA] considers could put cus-
tomers or [DVSA] staff at risk”.

“Contemplated Disciplinary 
Action’ correspondence was 
received by the AE; a potential 
5-year disqualification, at which 
point he contacted us. As previ-
ously mentioned, we were una-
ble to offer representation under 
MOT SHIELD, but put the AE in 
touch with our consultant, who 
agreed to take on the case. 

Happily, after our consult-
ant’s representations, which 
lasted a good three months, the 
Tester’s 5-year ban was com-
muted to a 5-year warning. So 
AE and Tester are happy with 
the outcome, after a distressing, 
traumatic and more expensive 
than it might have been, episode 
for all concerned. 

2. DVSA discover ‘Pass’ 
given while vehicle is not 
present.
The following incident may 
be even more relevant now 

that Testers may enter into 
the MOT Testing Scheme 
via routes other than work-
ing in a service garage and 
MOT-oriented environment. 

A young Tester Tested a Mor-
ris Minor Traveller but couldn’t 
find the car’s details on the 
MOT computer. So he made a 
new entry, identifying the vehi-
cle as a ‘Mini Minor Traveller’, 
and conducted a Test. It failed, 
but after repairs on-site, was 
issued with a pass, as, of course, 
a ‘Mini Minor Traveller’, which 
the owner was not happy about.

The AE explained to the irate 
customer that such errors can 
only be rectified by DVSA’s local 
area office, which he tried call-
ing. In the meantime, the cus-
tomer drove off and left the VT20 
behind to be corrected.

The AE never managed to 
contact his local office, and 
under severe pressure from the 
customer over the course of sev-
eral days ordered the Tester to 
log the vehicle on again and this 
time enter the correct name.

This the Tester duly did, 
changing ‘Mini’ to ‘Morris’, and 
issuing a ‘Pass’. But this time he 
also in the process spelled ‘Trav-
eller’ incorrectly, further enrag-
ing the customer when he came 
in to pick the document up.

At this point the AE, losing 
the will to live, suggested that 
the customer take the matter 
up with DVSA directly, so they 
could sort it out, which he did. 

Of course DVSA were much 
more interested in the fact that 
the second pass was issued with-
out the vehicle being present. 
500 points each for AE and NT 
both!

At which point MOT SHIELD 
was contacted. Our consult-
ant successfully appealed and 
as a result of his representa-
tions DVSA accepted that their 
actions were merely misguided, 
and they afforded benefit of the 
doubt to both NT and the AE. A 
five-year warning was issued to 
the AE and the NT was served a 
28 day ban in lieu of a 5-year ban, 
with the points being reduced 
to 100 each. It could have been 
much worse!

What these two examples 
have in common is that they 
came out of the blue – the cir-
cumstances could not have been 

foreseen or guarded against. 
Could the representations 

and correspondence in these 
cases have been handled by the 
AE himself? Of course. Would 
that have been as successful? 
Perhaps. Would it have been 
more time-consuming and 
stressful for the AE and NTs 
involved? Almost certainly. 

Is it worth £99 a year to have 
a qualified consultant take the 
situation on, on your behalf? 
We think so.

MOT SHIELD – a game-
changing development
MOT SHIELD’s annual cost is 
designed to be a ‘no-brainer’; 
low enough that even the small-
est Testing Station can afford it – 
equivalent to just two MOT Tests 
per year. These are the ben-
efits you will receive on MOT 
SHIELD’s acceptance of your 
membership:

•  One phone number to 
dial immediately if you 
receive a disciplinary 
communication from DVSA

•  Full written representation 
by a top UK MOT 
Consultant, all the 
way through to agreed 
completion of 
representation,

•  Subscription to MOT 
Testing Magazine (worth 
£30 on its own!)

Too good to be true? We 
think it’s too good to miss.

Continue into 2017 with 
the double benefits of the 
protection of MOT SHIELD 
and a year’s subscription to 
MOT Testing Magazine!

Introducing what we think is the perfect solution to the anxiety and high cost 
of protecting your business from withdrawal from the MOT Scheme.

1 year
MOT

Consultancy
cover for 

only 
£99+VAT

The extra workload and stress 
of dealing with a threat to 

your MOT Testing business 
can be difficult and worrying. 
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Annual Tester assessment 
confusion 
Dear Sir,
I am a bit confused about the 
annual MOT Tester Assessment. 
Special Notice SN 05 – 16 says I 
can take the test at:

A training provider
Your own VTS
Home

And goes on to say I have to 
use ABC Awards, City & Guilds, 
or IMI awards. Yet I have had 
e-mails from other organisa-
tions offering the assessment 
test, and sometimes cheaper 
than those three organisations.

Myself and the owners of 
other Testing Stations in the area 
are very puzzled by this. Can my 
Testers use those other compa-
nies to take their annual assess-
ment test? Thanks for your time 
and effort much appreciated. 

Steve Moran. 
Westside Motors
VW-Audi-Seat-Skoda

At first I thought that Steve was 
asking if there were more than the 
three main ‘approved bodies’, of 
which, of course there are not. What 
I did not realise, and have since 
discovered, is that other companies 
can purchase ‘slots’ for the Testers’ 
annual assessment test, on a bulk 
basis, and sell them on. So some 
organisations involved in offering 
both ongoing training and guidance 
on taking and passing that annual 
test have done just that, purchas-
ing perhaps 1,000 slots and more. 
This does then, beg the question, as 
to how much prompting the com-

mercial trainers give to their pupil 
Testers whilst hovering behind them 
while they sit the online test. We 
asked DVSA about this, and they 
don’t approve. (see also Testing 
Times).

Citroen Picasso MOT 
workshop accidents
Dear Sir,
I am writing to you, to make 
you aware of several incidents 
involving Citroen C4 Picassos, 
which our MOT Testers have 
experienced throughout 2016 
and previous years gone by. I 
believe it has now got to a point, 
where some official notification 
needs to be issued to the MOT 
Testing community, to make 
them aware of the potential 
hazards involving these vehi-
cles. Hopefully your magazine 
could help!

The problem relates to the 
semi-automatic gearbox. It 
appears that there have been 
incidents where the column 
change gear stick near the 
steering wheel gets accidentally 
knocked, putting the vehicle into 
a gear. Unlike most vehicles with 
any form of automatic gearbox, 
there is no interlock necessitat-
ing applying the brake before a 
gear can be selected; worse still, 
selecting a gear may release the 
parking brake. Now, if the accel-
erator is depressed, the vehicle 
takes off – with potentially cata-
strophic affect. 

Here’s what’s been hap-
pening. During the emissions 
check, MOT Testers instead of 
sitting in the vehicle, standing 
on their right leg, they have put 
their left leg in the foot well to 

depress the accelerator, to rev 
the engine. Oblivious to the fact 
that a gear has been selected; 
then depending on whether it 
is in forward or reverse, the 
vehicle shoots across the work-
shops, causing mayhem. Clearly 
reverse is worse as this further 
causes the accelerator to be 
depressed, and the open door 
carries the Tester along with it.

Although I have been 
assured there is not a vehicle 
defect, the vehicle having passed 
its type approval, it is still sur-
prising that a gear can be so 
easily engaged, at the same time 
releasing the brake. It is amaz-
ing that nobody has been killed 
yet. Some people have had life 
changing injuries when involved 
in such an incident.

Yet arguably whilst con-
ducting an MOT inspection, 
Testers should always be in full 
control of the vehicle, adher-
ing to normal ‘safe working 
practices’.  So if this is not a 
manufacturing problem, but an 
educational issue, then the mes-
sage is for MOT Testers to be 
more vigilant, to better inform 
themselves of the danger, and 
to always adhere to safe work-
ing practices. With the rate that 
technology is moving at, I can 
only imagine incidents like this 
will increase in their nature and 
none of us want to read about an 
MOT Tester having been fatally 
injured, especially if it could 
have been prevented by every-
one pulling together.

Kind regards
Gavin White
Autotech Recruit Ltd

Gavin’s company provides Agency 
Testers on a day-basis to a range of 
different businesses, and one of his 
Testers was involved in a serious 
incident recently whilst Testing a 
Citroen Picasso. It seems very odd 
to me that vehicles can be type 
approved with automatic transmis-
sion but without a brake interlock. 
Testers should also be aware that 
other French vehicles are fitted 
with similar gearboxes. See more 
on this story together with a picture 
in Testing Times. Ed.  

Special Notices and the 
Manual…
Dear Sir 
Can someone please clarify. 
The below extract from spe-
cial notice 2-2014, which as far 
as I can tell has not been fully 
updated and incorporated into 
the inspection manual. 

Extract from SN 2-2014:
“To clear up some confu-

sion when considering ‘view 
to the front’, from receipt of 
this special notice you should 
consider the following before 
failing for damage or obstruc-
tion within the swept area of 
the windscreen.

From the driver’s seat, 
check the view of the road 
through the swept area of 
the windscreen. Only fail the 
vehicle if there is damage or 
an obstruction -  in zone A, 
greater than a 10mm diam-
eter circle and which materi-
ally affects the driver’s view of 
the road.  in the remainder of 
the swept area, greater than 
a 40mm diameter circle and 
which materially affects the 
driver’s view of the road. 

Note: Where any damage 
or obstruction does not impair 
the driver’s view of the road, 
the vehicle should pass. If it 
only affects the driver’s view 
of the sky or the bonnet then 
this is not to be considered a 
reason for rejection. This is a 
general assessment of driver’s 
view – you are not required to 
speculate on the effects on tall 
or short drivers. Any manufac-
turer’s original design charac-
teristics are to be accepted. 

The inspection manual will 
be amended at the next avail-
able opportunity.”

On the other hand the 
Inspection Manual says:

‘Official’ stickers that are 
not readily removable, such 
as vehicle licences, parking 
and access permits, are only 
a reason for rejection if they 
seriously restrict the driver’s 
view. ‘Official’ stickers should 
be taken to be any sticker that 
is used in connection with 
‘road enforcement’, ‘security’ 
or ‘crime prevention’ mat-

Readers’ Letters
Star Letter 

The writer gets FREE SUBSCRIPTION to MOTT&AE FOR A YEAR for this letter.
Let us have your letter now – you could win a year’s free subscription worth £30.

A dangerous defect
Dear Sir,
After reading MOT workshop issue 54, I came across this 
MOT dangerous defects. We found it on a 59 plate Nissan 
Pixo. The back axle was hanging out! The vehicle belongs 
to a lady with 2 children unaware of this failure.

Margaret Handley

Left: This is another example of just how dangerous 
the defects found in some vehicles during an MOT 
inspection can be. In this case especially as the lady 
driving the vehicle with her children would have had 
no warning should the axle’s attachment fail and the 
axle broke away from the vehicle. A serious road traffic 
accident could have ensued.

Annual Tester assessment 
confusion 
Dear Sir,
I am a bit confused about the

mercial trainers give to their pupil 
Testers whilst hovering behind them 
while they sit the online test. We 
asked DVSA about this, and they 

depress the accelerator, to rev 
the engine. Oblivious to the fact 
that a gear has been selected;
then depending on whether it 
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MOT Fraud
Grogy77 asked:
What’s the best thing to do when 
I’m under presure from my AE to fail 
cars that should not fai. I’ve tried 
talking to him about it but he still 
insists he’s the AE and has the last 
say.

Stealth responded:
Get another job before he costs you 
your Tester’s licence.

Bimmer agreed, going further:
…and I would report the AE (to 

DVSA).

Then Grogy77 added:
We have had a complaint about a car 
that was Tested Saturday that failed. 
The customer has had a second opinion 
at another station and they said 
car should not have failed (but) no 
mention of DVSA yet. I didn’t test it 
but the lad who has was probably under 
the same pressure to fail it, so I’ll 
keep you posted if anything comes of 
it. It will be (interesting) to see 
the AE’s reaction.

Castrolrob added:
As long as he’s selling his shocks/
springs/tyres etc. he won’t really 
give a s**t, he will just get another 
Tester if needed. 

Grogy77 agreed:
You’re bang on mate, that’s all they 
want to do where I work – discs and 
pads etc. etc. But if one of his 
mates comes for MOT I have to pass and 
advise... I’m going to get Xmas out 
the way and start looking elsewhere 
before the sh#t hits the fan! 

Bimmer chipped in:
Good luck with your job hunting.

I am very surprised that only bim-
mer suggested reporting the AE to 
DVSA. Also, that nobody told the 
Tester to stand up to the AE and 
refuse to carry out a fraud. What’s 
the worse that can happen if he 
does refuse? If he gets sacked, he’s 
got a solid case for unfair dismissal. 
In fact, arguably if the Tester does 
knowingly fail a vehicle that should 
pass to obtain unnecessary repair 
work, then that could potentially be 
seen as criminal offence. It would 
also be very hard for Grogy77 to 
prove that he was doing it on the 
AE’s instruction if the AE (clearly not 
entirely honest!) denies all knowl-
edge. Ed. 

Quoting for MOT repairs
Danhats asked:
I recently inherited a 2004 Suzuki 
Alto from my great uncle and took it 

in for an MOT today as it’s been off 
the road for a fair while. It failed 
on the following...

1) Windscreen washer provides 
insufficient washer liquid central 

(8.2.3)
2) Wheel cylinder leaking nearside 
rear (3.6.A.1)
3) Rear brake recording little or no 
effort nearside (3.7.B.5a)
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ters. These include: Disabled 
Persons Badges/permits, 
Parking Permits, Licences 
and Vehicle Anti-Theft Scheme 
stickers issued by a Police 
authority… (no mention of 
chips greater than 10mm NOT  
impairing view in Zone “A”.)

As an example if I Test a 
vehicle and there is, say, a 
25mm stone chip in the swept 
area of zone “A” the inspection 
manual reads that I should fail it, 
but if I can only see the bonnet 
through said damage the SN2-14 
reads “The vehicle should pass”.

Which is correct, the Special 
notice or Inspection Manual?
Regards
G North

We sent this to DVSA for clarifica-
tion. They responded:

“The correct interpretation is the 
Special Notice, as it is still live 
and post-dates the inspection 
manual pages which are dated 
1st January 2012.”
Which is what I expected as the S/N 
post-dated the Manual. But why 
should Testers have to check for 

that on older S/Ns? It’s over a year 
now since DVSA have been operat-
ing with their own computer. You 
would have thought that by now 
all old Special Notices should have 
been incorporated into the Manual 
and the Guide, with no need for 
Special Notices at all, just incor-
porate the changes directly into 
both publications which should 
have been fully computerised by 
now to be compatible with the MOT 
Computer, and notify Testers and 
AEs of changes as they occur. Ed.

Cracked tyres advisory?
I recently bought a car which 
is 18 years old but with only 
25,000 miles on the clock. I 
was concerned with the tyres 
but was told there would be 
a 12 month MOT certificate 
with the car. This was the case, 
but an error by me failed to 
notice an advisory note on the 
cracked tyres (3 of 4). I have 
subsequently had one of the 
tyres blow out on me and been 
advised to change all four. The 
fact that there was imminent 
danger attached to the tyre con-
dition seems to me outside the 

intent of an advisory note.

David Higgins

Obviously it’s impossible to com-
ment in any detail without having 
seen the tyres myself. Surprisingly, 
however, excessive ‘cracking’ is 
not in the Manual as a ‘Reason for 
Rejection’. Only if a ‘crack’ could 
be defined as a ‘cut’, and exceeds 

25mm wide (about an inch), or is 
10% “of the section width”, and 

“deep enough to reach the ply or 
cords” would a failure result. So 
if one or more of the cracks noted 
on the advisory meet that criteria 
a failure be appropriate. Otherwise, 
issuing a pass with an advisory 
note would be the best and only 
way of dealing with ‘cracked tyres’. 
Ed.
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4) Brakes imbalanced across the axle 
rear (Axle 2) (3.7.B.5b)

I asked them (a fast-fit company) 
afterwards how much it would cost to 
fix the brakes and they have quoted 
around £200. Obviously I wanted to 
shop around first, so I phoned another 
‘fast-fit’ local (business) who quote 
me £90 as well as a free brake test. 
Vastly different from (the first) 
quote. So my question is, what sort of 
price should I expect to be paying for 
this work to be done?

Paul S responded first:
The rear brake drums need to be 
removed to give an accurate quote. You 
need to find out what’s included in 
quotes you already have; a breakdown 
of the parts & labour.

Castrolrob added:
I would be wary of any quote from 
someone who has never seen the 
vehicle’s brakes and as such can 
have no idea what’s wrong with it. 
No reputable garage is likely to do 
so. All they can do is give you a 
ballpark figure… for instance if it 
just wants unseizing/adjusting £20-£40 
quid. But if everything in there is 
(defective) £200-£400 No one can give 
you an accurate quote without seeing 
the brakes. This involves dismantling 
them with an attendant risk of pieces 
dropping off/breaking as they do so.

Volksjim responded curtly:
I agree with what castrolrob said.

Clifford Pope shared a similar 
experience:

I agree. Some years ago mine 
failed on front brake hoses bulging 
under full pressure. I normally do all 
my own repairs etc but it’s a fiddly 
job and the local garage quoted £20 
plus the cost of 4 hoses, so I told 
them to go ahead, then:

The hoses wouldn’t unscrew so the 
pipes got mangled.
The unions wouldn’t unscrew so they 
had to remove the calipers for better 
access.
After refitting they broke off the 
nipples.
After removing again they couldn’t 
extract the broken stubs.

So finally it cost several hundred 
pounds for hoses, pipes, calipers and 
a lot more labour. I’d have done it 
myself if I’d known. There’s a knack 
to freeing off seized brake nipples 
- the young mechanic just used brute 
force.

We all know that jobs can some-
times unexpectedly escalate and 
result in a higher price than was 
quoted in the first place. However, 
knowingly under-quoting a job, 
just to get the vehicle in, and then 
bouncing up the price is, let’s face 
it, dishonest. On the other hand, 
honestly ‘up-selling’, when further 
unexpected defects are discovered, 

is acceptable. On this particular 
example it seems very obvious 
from the original failure that a leak-
ing cylinder has contaminated the 
brake shoes – so up to £200 would 
be about right. Especially as the 
car has “been off the road for a fair 
while”, as it’s quite likely that other 
problems could result – especially, 
for example, a seized bleed nipple. 
Also, arguably, the brake shoes on 
the offside should also be inspected, 
and what if another weeping cylin-
der is then discovered? Ed.

More dangerous defects
From time to time examples of 
dangerous defects are posted on the 
Forum. In the last issue we published 
pictures of a corroded Vauxhall Corsa, 
and here are two recent pictures.

From Don 1 who says (top picture):
Interesting, this vehicle drove in 
like this…

The second picture is from bogwort73 
who says:
This is all about the Kia Sorento BL 
(MK 1), manufactured from 2002 to 15 
Nov 2008, with UK registrations up to 
May 2010. The Rear Axle Upper Trailing 
Arm to Axle, Brackets are prone to 
corrosion. If left, they break… 

In May 2013, Kia UK introduced a 
Service Campaign through the medium of 
Kia Technical Service Bulletins (TSBs). 

There was no Recall. In principle, all 
work is done FOC by Kia UK whether 
it is:

- The TSB for Drilling of Drainage 
holes in the original brackets.
- The TSB for Fitting New Brackets
- Fitting of a New Rear Axle Casing
- Collateral damage e.g. Broken Shocks.

More recently, owners have apparently 
been experiencing greater ‘resistance’ 
from Main Dealers and Customer 
Services, but the persistent owners 
have won…

All Sorentos so far re-checked 
post Kia TSB are showing corrosion 
again/breakage/need for new brackets 
– Kia are re-doing these FOC – data 
currently referred to Kia for 
consideration…

DVSA’s unacceptable 
behaviour?
Grogy77 wrote:
I Tested a 1998 camper van on the 
15 August 2016.  My garage received 
a call from DVSA on the 17 November 
2016 saying the vehicle was to be 
re-tested by DVSA, and myself and the 
AE were not allowed to attend the 
re-inspection. Instead we have to go 
to DVSA in Leeds to look at pictures…  
The whole thing sounds strange to me. 
Has anyone else had this problem about 
corrosion after 3 months have passed?

Castrolrob responded:
…isn’t that against their own rules? 
3 months is the maximum. The only 
possibility I can see is if it hasn’t 
turned a wheel since and the initial 
assessment was within the 3mnth period 
and the guy can prove it. To the best 
of my knowledge no appeal is permitted 
without giving you the chance to 
attend the inspection.

Stealth agreed:
Did you get a reason why you were 
not allowed to attend the inspection? 
Not being invited to attend if the 
inspection was done within the 3 
months goes against all the guidelines. 
If the inspection was conducted 
outside the 3 months you have a solid 
argument that due process has not 
been followed & you have a right to 
appeal if they (DVSA) try to pursue 
it further. 

Grogy77 again:
No reason was given. My AE asked 
numerous times why we hadn’t been 
invited. The way this has been 
conducted is making me worry more 
than I should… plus the camper was 
re-tested a few days after 3 months... 
I’m totally worried about this… I’ve 
been reading the guide and it clearly 
states serious corrosion can’t be 
assessed after 3 months… thanks for 
the advice Stealth, I’ll keep you 
posted.

Grogy77 later discovered why he wasn’t 
invited to the re-inspection:
… I wasn’t invited to the re-inspection 
because it was carried out at a 
private non-MOT garage.

Then a much relieved grogy77 posted:
All went ok. The camper had obviously 
had work done and some one had been 
heavy with a hammer so may not get any 
points from the Central Review Team.

Aylesbury Jock asked:
Did you find out why you were treated 
so shoddily and, as has already 
been pointed out, contrary to DVSA 
guidelines? I think you deserve some 
kind of explanation. I actually think 
you deserve an apology as well, but 
I’m trying to stay within the realms 
of possibility.

Finally Stealth added:
Unless you were formally cautioned and 
interviewed it’s going nowhere.

Whichever way you look at this, 
DVSA’s behaviour was completely 
unacceptable. Not only was the 3 
month time limit exceeded, albeit 
by just a few days, but to refuse 
to allow the AE and the Tester to 
see the vehicle was also wrong – 
I’m sure another local VTS would 
have been available. It is situations 
like this that get DVSA such a poor 
reputation amongst Testing Stations. 
Here’s a message from me to DVSA. 
If you get it wrong, admit it and 
apologise!

These pictures show very clearly the vital importance of a 
regular MOT Test, and over the years we have not only seen 

dangerous defects on older vehicles, but some on those 
submitted for their first MOT Test. The Government are 

consulting on extending the date of first MOT to four year old 
vehicles; please, please, please, respond  to that consultation 

pointing out the folly in road safety terms, and contact your own 
MP as well. Ed.
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tention on there being at most 
2.75 extra road deaths a year 
with 4-1-1. That report, origi-
nally published to justify 4-2-2 
Testing, was shown to be lim-
ited in scope, its lead author 
Richard Cuerden agreeing with 
critical points we raised when it 
was originally circulated, saying:

“…we broadly agree with your 
comments with respect to the 
number of defects and the num-
ber of dangerous defects which 
have not been accounted for… 
if they had been it is likely that 
more casualties would have 
been predicted.” He also added, 

“However, it must be stressed that 
these are estimates only and 
further work would be required 
before a genuine quantification 
of the scale of these adverse 
road safety impacts will be 
known”. 

Given the report author’s own 
reservations, why does DfT dis-
ingenuously use the report as a 
basis to justify a step which will 
kill and seriously injure more 
people?

Incomplete:
The DfT’s own report from 2008 
showed that there would be a 
minimum of 55 additional road 
deaths as a result of deferring 
the first MOT by a year, as well 

as 332 serious injuries – why 
wasn’t that report also referred 
to in this Consultation?

Incorrect:
The document says the saving 
will be good for “fleet opera-
tors”, without noting that these 
are the very vehicles subject to 
extremely high mileage during 
their first three years of life, and 
the ones most likely to have road 
safety sensitive defects when 
three years old.

Immaterial:
The ‘supporting evidence’ on 
road safety in the consulta-
tion is immaterial to MOT 
Testing. It cites improved road 
safety from new traffic laws on 
mobile telephones, drug driv-
ing, driving test improvements, 
and safer autonomous vehi-
cles. DfT are saying, “look we’re 
saving lives with these other 
things, so its OK to ‘spend’ a 
few of those saved deaths by 
deferring the first MOT by a 
year. Disgraceful!

There are so many more 
arguments against this irre-
sponsible and foolhardy plan, 
that there’s not enough space 
here to go into them all, but we 
will in due course be publish-
ing a comprehensive critique 
on our website.

Why?
So why are the Government 
proposing this? There’s no 
groundswell of public opinion 
clamouring for this change. It 
will reduce road safety, saving a 
mere £1 a week for a few motor-
ists buying new cars! It’s not 
needed, nor is it ‘asked for’ by 
the general public. It’s about sav-
ing face after Osborne’s budget 
speech, which proposed consul-
tation for 4-1-1 Testing as a ‘one 
off ’ sop for a minority of motor-
ists buying new cars whose road 

tax was increased. Government 
should be ashamed!

Protest, and loudly!
It is essential that everybody in 
the MOT industry must chal-
lenge this proposal. Write to 
your MP, tell your friends and 
family – this is not so much 
about the cost to the MOT indus-
try, which is deplorable, but also 
about not killing and seriously 
injuring more people on the 
roads, for no good reason at all!
(see also DfT Matters).

4-1-1 Consultation… continued from page 1.

in working practices, strategic 
changes and the availability of 
new technology. 

In light of the changes to the RAG 
boundaries, the VTS visit sched-
ules will be revised and garages 
will be visited as appropriate.”

That middle sentence is mean-
ingless techno-babble, bewil-
dering to us as well as Testing 
Station owners and staff. The 
last part means that the new 
amber and red sites will now 
get more frequent ‘disciplinary’ 
visits by DVSA. What’s probably 
happened is that with the HGV 
Testing system now stabilised, 
Vehicle Examiners transferred 
there from the MOT Scheme are 
now back. So by increasing the 
number of red and amber sites, 
these VEs’ time can be used to 
conduct more disciplinary visits 
to those sites. 

This means that Testing Sta-
tions just above the green/amber 
boundary who have maybe tried 
to improve to escape the ‘risk 
boundary’, are now suddenly 

‘amber’ and will be de-motivated. 
Others, perhaps working to 
improve from amber to green, 
will be horrified at dropping 
into red. Perversely green Test-

ing Stations, by dropping into 
amber might get an earlier ‘risk 
assessment’ visit to perhaps pull 
themselves up higher into green. 

 

A good idea – difficult to 
implement well…

‘Risk assessment’ is the currently 
fashionable management pro-
cess to control quality across a 
number of managed operations 
with limited resources. In prin-
ciple it’s a good but deceptively 
simple idea. Define a ‘quality’ 
operation, work out the criti-
cal factors to ensure continued 
quality, then visit periodically 
to assess and grade the sites 
red, amber or green, as to the 
risk that they will, or will not 
deliver a good quality opera-
tion. Focus available resources 
on more ‘disciplinary’ visits 
(mystery shopper, re-inspect-
ing Tested on those in the red 
and amber, motivating them to 
improve; and remove them if 
they fail to do so.

But simple ideas aren’t 
always easy to implement! For 
the MOT Scheme the devil is in 
the detail – what are the ‘risk fac-
tors’ to be inspected? How often 
should garages be re-assessed? 
On what basis do you remove 
them from the system? Also, of 

course, if the controlling author-
ity, here DVSA, have insufficient 
resources to carry out their 
planned visits, the whole pro-
cess can become undermined 

– which until recently is exactly 
what’s happened. 

More visits…
Whereas ‘green’ Testing Stations 
get a risk assessed every three 
years (or more), those in amber 
and red get more frequent atten-
tion. Here’s the visiting schedule 
they receive:

Red: Following classification 
as a ‘red’ Test Station, DVSA 
will then visit six months later. 
It might be a ‘mystery shop-
per’ visit by a VE, or a visit to 
re-examine a recently Tested 
vehicle. There’s another visit 
six months later again. Finally, 
eighteen months after the clas-
sification, there’s another ‘risk 
assessment’ visit.

Amber: Nine months after being 
classified as an amber Test 
Station, there will be another 
DVSA visit, either as a ‘mystery 
shopper’, or to re-examine a 
recently Tested vehicle. After 
a further nine months there’s 
another ‘risk assessment’ visit.

But DVSA have fixed percent-

ages of red, amber and green 
garages. So as amber garages 
improve their score, and 
become green garages, other 
green garages near the bound-
ary could get bounced down 
into amber – called ‘churning’. 
Because the system is designed 
to systematically improve MOT 
quality, that gradual movement 
of the boundary into lower 
scores should be inevitable; 
incentivising every garage to 

(Continues on next page…)

With safety-critical systems – brakes, suspension, headlamp aim 
– not being checked for another year over and above the current 

limit, it is inevitable that accidents will occur, as confirmed  by 
DfT’s own analysis. 

Risk Boundaries… continued from page 1.

Neil Barlow is putting MOT 
quality at the top of his agenda 

– and a review of the risk 
assessment system should be 
an important part of that. We 
hope that DVSA increase the 
emphasis on MOT issues in 
the ‘risk’ questions asked by 

VEs.

pppp ,,,,
““H“Howowo eveeverere , , , ititt mmmmususust t tt bebe ssstrttrtresesese seseseed ddd ththatatatat  
thhesesee ara ee esesstitimamatetesss ononlylylyly aandnd  
fufffuff rtrtr hehher r wowow rkrkrk wwwouououuldldldld bbbbbeeee rerereququququiririredededed    
bebbefoffofof reree aa ggggenenenuiuiu nenene qqqquauauantntntifififficicicatatata ioioion n n
offofofof ttthehehehe ssscacacalelelele ooooff f f ththththesesesesee e e adadadadveveveversrsrsrsee e e 
rororoadadadad ssssafafafafetetetetyy y y imimimimpapapapactctctctssss wiwiwiwillllllll bbbbeee e 
knknknowowowo n”nnn ...

Given ththe e rerepopopp rtrtt aaututthohoh r’r s s s owowown n n 
reservations, why does DfT dis-
inininingegegegenununuououou lslslslyyy usususeee ththththeee rererepopo trtrt aaass aa 
basis to justify a step which will 
kikikillllll aaa dndnd ssererrioiioususu llyly iiii jnjnjurureee momore 
people?

Incomplete:
The DfT’s own report from 2008 
showed that there would be a 

pppppppp ggg
rororooadada ssssafafafetetetety y y y iniininin tttthehehehe ccccononononsusususultltltlta-a-a-a
titit onon iiss imimmmmamamateteteeririalalalal ttttoooo MOMOMOMOTT T T
TeTeTeTestststinininng.g.g.g. IIIIt t t t cicicic tetetetes s ss imimimimprprprprovovovovedededed rrrroaoaoaoadd d d
sasasafefefetytytyty ffffrororomm m m neneneneww w w trtrtrtrafafafaffififificccc lalalalawswswsws oooonnnn
momomomobibibibilelelele ttttelelelelepepepephohohohoneneneness,ss, ddddrurururugggg drdrdrdriviviviv---
inininingg,g,g, ddddririririvivivivingngngng ttttesesesestttt imimimimprprprprovovovovememememenenenenttststs,
anananandddd sasasasafefefeferrrr auauauautotototononononomomomomousususus vvvvehehehehiii-i-
clclclcleseseses.. DfDfDfDfTTT T arararareeee sasasasayiyiyiyingngngng,, “l“lllooooooookkkk wewewewe’r’r’rreeee 
sasasavivivingngngg llliviviveseseses wwwwitititithhhh ththththeseseseseee e ototototheheheherrr r 
thingsg , so its OK to ‘sppend’ a 
fffefeww ffof tthhhose sav ded dddeathths byb  
deferring g the first MOT byyy a 
year. DiDisgracefuf ll!

There are so many more 
arguments against this irre-
sponsible and foolhardy plan,
that there’s not enough space 
here to go into them all, but we 

WhWhWhWhy?y?y?y?
SoSoSoSo wwwwhyhyhyhy aaaarererere tttthehehehe GGGGovovovovererernmnmnmenenentttt 
prprprpropopopopososososinininingggg ththththisisisis???? ThThThTherererere’e’e’e ssss nononono
grgg oundswwelell ofof ppppubublilicc opopoppininioion n n
cllamouring for this change. It 
wiw ll rrededucucee roroadad ssafafetety,y,y, ssavavining g g a a 
mere £1 a week for a few motor-
ists buying new cars! It’s not 
needed, nor is it ‘asked for’ by 
the general public. It’s about sav-
ing face after Osborne’s budget 
speech, which proposed consul-

tattax x wawass iinincrcreaeasesedddd. GGGGovovovererernmnmnmenenentttt 
hshshshouououldldldld bbbbee aasashhhahamememed!d!d!d!

PrPrototesesest,t,t,, aaandndnd lllouououdldly!y!y!y
It is essential that everybody in 
thththe e e MOMOMOTT T inindududuststryryy mmusust t chhala -
lenge this proposal. Write to
your MP, tell your friends and 
family – this is not so much 
about the cost to the MOT indus-
try, which is deplorable, but also
about nonot t kikillllining g ana d seriously 

WiWiWiWithththth ssssafafafafetetetety-y-y-y-crcrcrcrititititicicicicalalalal ssssysysysystetetetemsmsmsms –––– bbbbrarararakekekekess,s,s, ssssususususpepepepensnsnsnsioioioionn,n,n, hhhheaeaeaeadldldldlamamamampppp aiaiaiaimm m m 
–––– nonononott t t bebebebeininininggg g chchchchececececkekekekeddd d fofofoforrrr ananananototototheheheherrrr yeyeyeyearararar ooooveveveverrr r anananandddd ababababovovovoveee e ththththeee e cucucucurrrrrrrrenenenentt t t 

lilililimimimimit,t,t,t, iiiittt t isisisis iiiinenenenevivivivitatatatablblblbleeee ththththatatatat aaaaccccccccididididenenenentstststs wwwililililllll ococococcucucucurrr,r, aaaassss cocococonfnfnfnfiriririrmemememedd d d bbbbyyy y 
DfDfDfDfT’T’T’T’sss owown nn ananan llalalysysysiiisis.
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31ST MARCH:
DVSA 

DEADLINE 
FOR MOT 
TESTERS

COMPLETE THE TRAINING & ASSESSMENT 
TO KEEP YOUR MOT TESTER STATUS
IMI’S ONLINE MOT ASSESSMENT IS QUICK, COST EFFECTIVE AND SIMPLE TO COMPLETE

Go to www.theimi.org.uk/mot  
COMPLETE YOUR ASSESSMENT TODAY AND STAY COMPLIANT 

Need help? Call our dedicated team on 01992 519025 or e-mail mot@theimi.org.uk

Northern Maintenance
NATIONWIDE BRAKE TEST ROLLER COATING
WORKSHOP FLOORS REFURBISHED

ROLLER COATING
Over 20 years experience in coatings
• 12 months guarantee
• High quality coatings used
• MOT approved
• Done on-site at your convenience
• Very reasonable rates
We are only on-site for 3 to 4 hrs and your rollers are 
ready for use next morning!
THE UK’S NO.1 BRAKE ROLLER RE-GRITTING COMPANY
Specialists in all Makes & Models of Brake Rollers

FLOORS
Floors are shot blasted and then applied 
with a 3-coat moisture coating.
Call us now for a free quote

0191 388 1458
07850 560805
88 Brantwood, Chester-Le-Street, Co. Durham
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improve. 

Moving the goal posts…
Bit if DVSA suddenly move 
the goal posts to create more 
amber and red garages with 
scant notice, because they’ve 
suddenly got more VEs availa-
ble, it disrupts the system, and 
can be de-motivating to some 
garages. 

There’s another puzzle too. 
If you’re a ‘green’ garage, you 
know your risk score, it’s shown 
when you log-on to DVSA’s MOT 
computer. But you don’t know 
how your score compares to 
others. For some green garages, 
suddenly going into amber was 
totally unexpected. Surely if 
the whole object of the exer-
cise is to encourage garages 
to improve, then the emphasis 
must be on those just outside 
the amber boundary, as well as 
those in amber and red. Yet if 
those only-just-green garages 
don’t even realise how perilous 
their position is, where’s their 
incentive to improve? So why 
don’t DVSA publish all scores, 
and show where the bounda-
ries lie? Then those most at 
risk of falling into amber or red 
will realise their predicament 
and work harder to improve. 
Also, DVSA jiggling the bound-
aries, will be immediately on 
show. Individual Testing Station 
needn’t be identified, just list 
all scores and the boundaries. 
Every VTS, knowing their risk 
score, would see exactly where 
they are in the pecking order. 
What a good way to encourage 
all VTS owners to improve their 
risk scores and develop a cul-
ture of improving MOT quality. 

That assumes, however, that 
how risk is assessed is directly 
geared to MOT quality, which 
isn’t necessarily the case – an 
underlying defect in DVSA’s 
risk system to control MOT Test 
quality. 

Is the risk-assessment 
system effective?
Here’s the key question, “Has 
the current risk assessment sys-
tem worked to systematically 
improve MOT Testing quality 
over time, what does the evi-
dence show?” To answer that we 
turn to DVSA’s own data; every 
year DVSA (previously VOSA) 
randomly visit about 1,800 Class 
4 VTSs and re-inspect a recently 
tested vehicle. The results are 
presented and analysed in their 
annual ‘Compliance Reports’. 

Two key measures are; pass/
fail errors where the Tester got 
the wrong result; and incor-
rect failures where DVSA’s VE 
disagreed with one or more fail 
items flagged up by Testers. In 
2010/11, the two percentages 

were 12.39% of pass/fail errors; 
and 27.7% of all the vehicles re-
examined were failures with at 
least one defect disagreed by the 
Vehicle Examiner. Fast-forward 
to 2014/15 and the figures were 
13% and 28.5% respectively – sta-
tistically no significant change. 
Yet in early 2012, in the light of 
those 2010/11 figures the then 
Secretary of State for Transport, 
said that MOT quality should 
improve – it hasn’t!

The best that can be said 
about DVSA’s current perfor-
mance in monitoring and con-
trolling MOT quality using the 
risk assessment system, is that it 
hasn’t got significantly worse! Yet 
even so, when you crunch the 
numbers, almost three in every 
10 vehicles that Testers had orig-
inally examined, weren’t MOT 
Tested properly! Hardly a ring-
ing testament to the quality of 
MOT Testing! 

Assessing risk… the devil’s 
in the detail!
When first set up, the ‘risk 
assessment’ system mainly 
focussed on non-MOT issues. 
Were the toilets clean? Was the 
reception area clean and tidy? 
And so on, MOT Testing was 
barely mentioned…

Over time the system was 
developed to include MOT 
issues. Yet there’s still only a 
relatively loose correlation 
between the ‘risk’ questions 
and the MOT Testing opera-
tion; and in one respect DVSA’s 
approach is wrong in principle. 
If the object of the exercise is to 
encourage improved Test qual-
ity, then surely only issues over 
which Authorised Examiners 
and VTS managers have control 
should count in the risk assess-
ment? No! If a Testing Station is 
located in a comparatively poor 
area, with most vehicles over 10 
years old, there will be signifi-
cantly a higher risk score. DVSA 
argue there will be more failures, 
so statistically more chances to 
make mistakes – hence a higher 
risk. 

Yet those Testers will know 
which defects are likely to occur 
in those older cars. Corrosion in 
older Ford Kas, corroded brake 
pipes in known areas and so 
on. For older cars they’re bet-
ter Testers, reducing the risk. It 
seems strange to have a system 
designed to change behaviour 
assessing a risk parameter over 
which the business manage-
ment have little control. 

Another issue is train-
ing. DVSA only count external 
training, disallowing in house 
training when assessing risk. 
But perversely, having dropped 
their Tester refresher training 
course, ongoing Tester training 

is all now in house, or by Testers 
personally, and taken on trust; 
clearly contradicting that exter-
nal risk criteria! 

There’s also wide variation 
amongst Testing Stations and 
how they operate. A luxury car 
dealership hardly compares to 
a small sole trader with an MOT 
Assistant. Perhaps DVSA should 
either categorise VTSs into dif-
ferent types, and apply a risk 
criteria applicable to that spe-
cific kind of business, or only 
include risk questions directly 
applicable to the MOT operation 
and all VTSs alike.

DVSA’s unacceptable 
performance…
By their own measure of record-
ing MOT error rates over the 
last five years, DVSA’s risk 
assessment system to monitor 
and control MOT quality has 
failed to delivered any consist-
ent improvement. MOT quality 
for 2013/14 measured by DVSA 
shows a seriously unacceptable 
error rate, particularly in MOT 
failures. So ironically, DVSA’s 
own performance in running 
the MOT Testing Scheme, if it 
were to be assessed by their 
bosses at the DfT regarding 
the risk of failing improving 
MOT quality, would be ‘in the 
red zone’ – with no significant 
improvement over the last five 
years…

A complete revamp?
So what’s the problem? In 
recent years there have been 
fewer VEs in the MOT Scheme, 
with many seconded to HGV 
Testing, hence reducing risk visit 
numbers. That’s now changed, 
with more VEs available. Yet 
given the lack of improvement 
in MOT quality over some years, 
there’s a systemic issue to be 
addressed.
Even DVSA themselves have said, 

“Site assessments outcomes 
do not have a strong corre-
lation to risk of poor qual-
ity Testing”. So what could, 
should be done?

Here are some ideas. The 
risk questions need more 
MOT focus, and to be better 
targeted to the type of Testing 
Station being visited – and pub-
lish those risk scores and the 
boundaries so everybody knows 
where they stand. Ensure 
that factors contributing to 
increased risk score only gear 
directly to issues over which 
VTS managers have control, 
and offer an option for VTSs to 
have an earlier re-assessment. 

DVSA’s Senior Manager 
responsible for the MOT 
Scheme, Neil Barlow is con-
cerned about poor MOT qual-
ity, and raised this as a keynote 
theme at a recent meeting with 
MOT Trade representatives at 
DVSA’s Nottingham headquar-
ters. We hope that he will, and 
soon, be taking action to develop 
a more robust and effective risk 
assessment process to create a 
real culture of quality amongst 
the MOT community. 

A matter of repute
And don’t forget, this issue 
goes to the repute of every-
body involved in MOT Testing 

– Testers, Site Managers, AEs, 
Trade body staff as well as DVSA 
staff, and of course, the Minister 
and his staff at the DfT. 

MOT Testing quality is lam-
entably poor, and MOT Testing 
professionals depend on the 
DVSA to properly monitor and 
control our MOT activities using 
the ‘risk assessment’ system, and 
DVSA really must up their game. 
Yet the MOT Trade conduct the 
MOTs, so maybe all of us should 
also take a look in the mirror 
and say to ourselves – “could 
you do better?” 

Risk Boundaries, Continued from previous page.

If want you assess your own VTS online, download this 
document …fill in the sections, and the score at the bottom 
automatically changes accordingly to give your ‘risk score’. 
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reception area clean and tidy? 
And so on, MOT Testing was
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●  MOT Tester Training
●  MOT Centre Manager 

Training - 2 day course
●  ATA Training - 2 day course
●   Continuous Professional 

Development (CPD)

01302 710868  - buttsequipment.com

WORKSHOP & 
MOT SUPPLIES

For ALL your

5%
DISCOUNT
OFF your first online order



Owning and running 
a Testing Station

Operating and running an MOT Testing Station differs from 
other businesses. MOT Testing is governed by DVSA’s 

rules interpreting European Union (EU) Directives. DVSA 
regulate the performance of MOT Testers and AEs who both 
can be ‘dismissed’ by DVSA… if the rules are broken; and a 
key commercial factor, the price of an MOT, is capped by the 
Government.

There are about 22,800 Test-
ing Stations employing up to 
60,000 MOT Testers mainly 
in small businesses. So what 
should MOT businesses do to 
ensure that they operate profit-
ably, productively and efficiently 
without falling foul of DVSA’s 
disciplinary processes? 

All shapes and sizes…
The number of Testing Stations 
continues to increase, which 
is puzzling as it isn’t getting 
any easier to operate profitably. 
Perhaps it’s the perceived kudos 
of that triple triangle sign out-
side the door and the ease of set-
ting one up.  Few Test Stations 
are multi-lane. Most are small 
sites. Even large ‘Fast-fit’ busi-
nesses and dealership groups 
having mainly single lane out-
lets. So what the key decisions 
in operating a Testing Station?

Marketing policy: Which cus-
tomers? – retail, local motor 
traders, or dealerships without 
MOT facilities and so on – dis-
counting policy.

Staffing and equipment: What 
sort of Test Lane? Traditional 
two man Testing, a one person 
lane, or a fully automated ATL.

Managing MOT quality: Fall-
ing foul of DVSA’s disciplinary 
rules could seriously dam-
age the company. And there’s 
a ‘Trading Standards’ duty to 
provide a quality MOT service 
to motorists by complying with 
regulations – quality makes com-
mercial sense.

Take these in turn:
Marketing policy
Some marketing decisions are 
risky. MOT Testing for car deal-
ers can cause problems. They 
may want passes on the prom-
ise that a ‘small’ failure will be 
fixed; and they don’t like adviso-
ries. But if DVSA questions that 
problem pass without adviso-
ries, they may determine you 
didn’t even inspect it… so be 
careful! Discounting is an issue. 
DVSA say there’s no evidence 
it reduces MOT quality, but 
you’ll get a higher ‘risk score’ 

for excessive discounting – as 
it could put time pressure on 
Testers.  
Staffing and equipment
MOT Testing Stations can’t 
currently benefit from modern 
technology because DVSA’s MOT 
computer, still under develop-
ment, can’t accept emissions 
or brake test results directly 
from the equipment – inhib-
iting productivity. Staffing is 
important, especially using 
experienced and knowledgeable 
Testers. With recent changes in 
Training, novice Testers may not 
be as good as they were before-
hand when they had proba-
bly worked at a VTS as MOT 
assistants before their training. 
That should improve as the new 
training system beds in.
Maintaining MOT quality
DVSA’s power to withdraw 
‘Authorisation’ from Testers and 
Authorised Examiners could, if 
MOT Testing isn’t done correctly, 
threaten the company’s survival. 
So knowing what causes poor 
quality MOT Testing and how 
to improve it is important. 

Testers want to do the job 
properly. Some may be inex-
perienced and unknowingly 
miss defects in unfamiliar 
vehicles and new Testers may 
be particularly prone to mak-
ing such mistakes. For more 
experienced Testers, com-
placency or carelessness can 
set in. Then there are those 
determined to cheat the sys-
tem – pure fraud. Poor Testing 
is primarily caused by: 

Fraud – Remedy – Install 
strict internal systems to moni-
tor data to audit the Company’s 
MOT operation. DVSA discipli-
nary action.

Incompetence – Remedy: 
Improved or more training.

Carelessness and/or com-
placency – Remedy: Higher 
concentration and awareness, 
internal training (see later).

Inexperience – Remedy: 
Monitoring, assign a mentor 
to observe and advise novitiate 
Testers as they gain experience.

So, what to do? 

Fraud: 
To detect fraud, regular test-slot 
audits are vital. If more slots are 
used than tests sold, then there 
maybe a problem. Ensure every 
test fee links to a vehicle regis-
tration number. Discrepancies 
will stand out. Now check test 
times and IP addresses (was it 
logged-on off-site?) – if they’re 
OK, and the car was tested at 
your site, there’s either a clerical 
error or missing money – theft. 
But if that Test took just a cou-
ple of minutes, or was issued 
from a computer off the prem-
ises – it’s more serious; double 
check to be sure. If so, suspend 
the Tester and tell DVSA. If you 
report it, you’re unlikely to be 
disciplined. If they find out for 
themselves – you’re in trouble! 

Other inconsistencies indi-
cating poor Testing: 
The old MOT computer’s test 
logs showed the last 100 tests 
done by each Tester, so AEs 
could assess Testers’ relative 
performances, and against the 
national average. Unfortunately 
current logs show just a month 
at a time, which for some Testers 
is too few tests to draw meaning-
ful conclusions. DVSA are work-
ing on this. Test logs show the 
time taken for each test, together 
with the National average time. 
Treat these comparisons with 
caution. The age of vehicles can 

make a difference as can the 
type of Test lane being used. If, 
however, you see Tests com-
pleted regularly in just a few 
minutes or less, that says some-
thing’s wrong – look closer!

Practicalities – develop a 
‘quality culture’
The key to maintaining MOT 
quality, is to develop a qual-
ity culture within the business, 
so every Tester strives to avoid 
making mistakes during MOT 
inspections. It should be an envi-
ronment where MOT issues 
and pass/fail criteria are regu-
larly discussed. Yet even then, 
if errors still occur, the key is to 
learn why they happened. 

An MOT ‘incident book’ 
Keep an ‘MOT incident book’. 
Maybe a customer without the 
cam-belt history for his car was 
unhappy when turned away, or 
the internet connection failed 
and an internet dongle was used 
instead. Or a Tester, uncertain 
about a pass/fail issue called 
the helpline, or asked a col-
league for an opinion, or even 
inadvertently made a mistake. 
Then, when things are quiet, 
go through the book, talk about 
those incidents, and invite the 
assistants and managers (if you 
have them) to join in. 

Remember too, that with the 
new ongoing training, those dis-
cussions can be written up in 
the Testers’ training logs. This 
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Spotlight on…

Testing Stations vary widely, but when it comes to controlling 
MOT quality, yet the same systems and checks need to be 

applied to eliminate fraud and encourage a culture of quality 
Testing.
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Testing Stations vary widely, but when it comes to controlling 
MOT quality, yet the same systems and checks need to be 

applied to eliminate fraud and encourage a culture of quality 
Testing.
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gets the Testing staff thinking 
about what they are doing – 
changing their attitude to MOT 
Testing as more than just an 
onerous, repetitive task… it also 
helps at the next ‘risk assess-
ment’ visit.

MOT repairs
Every MOT workshop repair and 
re-test is a quality control oppor-
tunity. The repairing technician 
can confirm the defect was cor-
rectly failed; and get the quality 
controller to occasionally do a 
full re-test after the repair.  Write 
up the result as a QC test.

Always record problems. Per-
haps a failure was inapplica-
ble, or there’s a defect the first 
Tester didn’t spot. If so, discuss 
it with the Tester; put it in the 
incident book – learn from it! 
Then somebody’s got to tell the 
customer – or not! Personally I 
believe honesty is the best pol-
icy. Customers rarely get upset 
if you’re honest, and whilst it 
might cost money to resolve 
things that’s money well spent 
sending a ‘quality comes first’ 
message to customers and staff. 

Periodic ‘Testing’ exercises:
At my Testing Station, every 
few months we open later than 
usual to do MOT Training exer-
cises. Sometimes I get a Tester to 
inspect a car for MOT (not log-
ging it on!) with other Testing 
staff looking on with a clip-
board and a pen. I discretely 
tell the Tester to purposely ‘for-
get’ two items, and challenge 
the onlookers, both Testers and 
Assistants to spot the two delib-
erate mistakes. 

Sometimes the Tester 
becomes so focused missing 
those items, that other testable 
items are missed. The onlook-
ers on the other hand, expecting 
only two errors – stop concen-
trating as soon as two errors 
are made. It’s a good lesson all 
round on concentration, show-
ing that you cannot afford to 
lose your focus during an MOT 

inspection – even if you are only 
watching!

Just one Tester?
It’s not so easy with just one 
Tester. VOSA’s Vehicle Examiners 
used to periodically visit such 
sites to do QCs, but not any-
more. I believe that most sole 
Tester/AEs are diligent over their 
Testing. Nevertheless, open-
minded self-criticism is essential 
to maintain quality. They’ll also 
have been on the MOT Manager 
course with its insights into how 
poor testing arises, how to detect 
it, and how to judge the quality 
of their own performance. 

Some AEs, with little techni-
cal knowledge about the MOT 
Test may struggle when employ-
ing Testers. Even so, the ana-
lytical ideas already discussed 
would apply. But in such situ-
ations, the use of an outside 
Trade Body to regularly QC the 
Tester(s), would be money well 
spent. 

Equipment and productivity
Equipment choice affects effi-
ciency and productivity. The 
quickest way to complete an 
MOT inspection is using a pit, 
and a trained Assistant writing 
down what the Tester calls out 
regarding defects and advisory 
notes. The Tester just does the 
MOT inspection. Using auto-
matic, or one-person test lanes 
with a vehicle lift takes longer 
because Testers need to record 
the findings during the inspec-
tion, and lifts take time to go 
up and down, but automated 
equipment eliminates the need 
for an assistant, reducing pay-
roll costs.

Some Testing Stations, 
cramped for space have the 
brake and/or headlamp test 
equipment remote from the 
vehicle lift. This has operating 
complexities in moving vehicles 
around, but enables two Testers 
to work at the same time on dif-
ferent cars, using different parts 
of the same Test lane. 

Your ‘risk assessment’ 
score…
Every Testing Station is ‘risk 
assessed and gets a red/amber/ 
green risk score, and it’s in every 
Testing Station owners’ interest 
to get a low ‘risk score’, become 
a ‘green’ garage and therefore 
less likely to have unwelcome 
‘disciplinary’ visits from DVSA. 
Due to shortcomings of the 
DVSA’s ‘risk assessment’ scheme, 
however, it doesn’t mean that 
Tester(s) at ‘green’ VTSs neces-
sarily get it right. Remember too, 
just one disciplinary issue could 
endanger your ‘Authorisation’ to 
Test, or plunge you into the red. 

Also, record everything, 
either on the computer or in 
‘hard copy’. VEs need good evi-

dence of what you do, and don’t 
necessarily take your word for it. 

Constant vigilance
A successful Testing Station 
needs to be profitable. This 
means continuously monitor-
ing the business’ commercial 
performance and adjusting the 
marketing policy to optimise 
profitability. However, losing the 
company’s authorization could 
threaten its commercial success 
or even its very survival. That’s 
why it’s important to contin-
uously monitor the quality of 
Testing with constant scrutiny 
and awareness of how Testers 
perform. Keep records. Don’t be 
complacent – disciplinary dis-
aster is just one mistake away…

Y ‘ i k ’

DVSA’s role
DVSA ‘own’ the MOT Testing Scheme, and on MOT quality, 

here’s what NEIL BARLOW, responsible for the scheme, says:

“DVSA and the MOT industry working together is key to improving MOT 
quality. Partly this will use the web based MOT testing service – allowing 
DVSA to react quickly to feedback, implementing changes and modifica-
tions so MOT garages get the best service based on their needs. We’re 
also improving the quality of MOT guidance materials and accessibility 
to Testers; including more guidance on what ‘good’ looks like, having 
discussed that with the MOT Trade. The guidance will include information 
about the procedures a garage should have in place to ensure it can play 
a part in ensuring high quality MOT Testing – which includes: 

People - recruitment, training (initial and ongoing), monitoring, dealing 
with problems 

Procedures - access to key information, Test logs, Test quality information 

Equipment - empowering garages to make use of improved technology, 
upkeep, calibration, use

Assurance - checking MOTs have the correct result, security, minimis-
ing risks of MOT fraud 

Improvement - developing a quality culture with continuous improvement

How garages implement these things will differ depending on various fac-
tors – including the size of the operation and technology available – but a 
common theme will be building and maintaining a culture of quality Testing.

Everyone involved – DVSA, garage operators, Testers, trade associations, 
consultants – have to promote a quality culture in everything we do, so 
motorists will have the confidence in the quality and consistency of the 
MOT service. Inevitably we won’t all get it right all of the time – but with 
a culture of learning from mistakes and continuous improvement we’ll 
all improve Test quality”. 

When you’re an MOT tester short, trust
us to provide temporary cover. Fast.

We keep workshops running

Call 01234 432981

Sickness, holiday and 
business peaks cover

Contracts starting
from just one day 

Experienced and  
vetted MOT testers 
and technicians

UK-wide network
of contractors  

autotechrecruit.co.uk
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More disciplinary visits…

As noted in our lead article, DVSA recently changed the 
boundaries in their red/amber/green site assessment 

process. Green garages became amber and some in ‘amber 
‘ slipped into ‘red’. As a result they will be subjected to more 
regular ‘disciplinary’ visits, be they to inspect a recently MOT 
Tested vehicle, or ‘mystery shopper’ visits by a DVSA Vehicle 
Examiner with a vehicle containing ‘doctored’ defects.

This change seems to have been done unilaterally by DVSA with-
out actually re-assessing the ‘risk’ at the VTSs concerned – why not? 
It seems odd that when a garage has been visited, and gets a red or 
amber rating, there’s no ‘risk assessment’ visit for eighteen months, 
and for a green garage only just outside the amber, it can be over 
three years. In the meantime the Testing Station management at 
these garages, concerned about the poor rating may have done 
something about it. This inability to ‘appeal’ the rating before the 
next formal visit might also disadvantages DVSA.  If a ‘red’ or ‘amber’ 
garage does quickly improve following a poor site visit result, those 
regular DVSA ‘disciplinary’ visits may be unnecessary. 

Why not then have an appeal process enabling a garage to appeal 
the risk score within a period of perhaps, say, nine months – but 
having to pay for the VE’s visit. Then, if the garage does improve 
by a set proportion, perhaps a score reduction of at least 25% (say), 
then the cost is refunded as the garage has improved, and that VE’s 
time will have been very well spent! 

Vehicle Specific Information

Since the advent of the new web-based MOT computer 
system, the lack of Vehicle Specific Information (VSI) has 

been a contentious subject – especially amongst Testers who 
lament the lack of such helpful advice on the current system. 
From the outset DVSA staff made it clear that the new system 
would not have a VSI facility. They claimed that was because 
their feedback from Testers was that it was not very helpful. 
Here’s what DVSA  say on their  Matters of Testing blog as to 
what they found after reviewing the VSI system:

“we picked up lots of positive feedback on VSI but we also identi-
fied several problems with it. For instance, it was hard to pick the 
right vehicle in some cases, so for many tests the wrong VSI ended 
up being used. Also, some information was incomplete and much 
of it wasn’t very specific to the vehicle. So it didn’t always do what 
it said on the tin!”

Yet comments from the MOT Trade posted on the DVSA’s own 
blogs tell a quite different story, here’s just a few examples:

“…cant wait until VSI is back, for me many VSIs are from 
memory but how would a new Tester know for example 
how to brake test the rear axle on an a-class Merc or how to 
jack a Citroen C5 with chassis number vf7… not to mention 
Range Rover electronic parking brakes…”

“…for me the most important part of VSI was how to conduct 
certain brake tests…”

“when you needed some information on jacking points, brake 
application etc it was very helpful to have VSI, so bring it 
back...please…”

And there’s more of the same. We’ve also spoken directly to Testers 
who’ve told us it was “helpful, a good idea”, and “of vital importance 
for some vehicles”. So perhaps the real reason for DVSA not provid-
ing the old style VSI with the new computer system wasn’t because 
Testers didn’t want it, clearly they do, but either because of the cost 
to purchase it from the previous third party supplier of the infor-
mation, or they didn’t have time to add it on to the new computer 
system to get it ready before the Atos system was taken ‘off-line’. 
We’ve asked DVSA what precisely they intend to do in future, and 
here’s their response:

“We are developing features to provide vehicle technical 
information in the ‘agile’ way – as we do for all features on 
the MOT Testing Service. This means that we will deliver 

something simple initially, and then incrementally improve it 
in line with user feedback. We have used the recent blog on 
the subject to help provide feedback from users on what that 
initial offering should be. Our current expectation would be 
that we would have a straightforward offering available later 
this financial year – the new approach will aim to be simpli-
fied, and will be designed to be able to be extended as more 
data becomes available”.

Well, that’s encouraging, although over-simplification may not 
be such a good idea for some of the more complex VSI material. 
Hopefully they will, at an early stage provide the following VSI infor-
mation which, judging from those posts on their own blog, Testers 
seem to need most:

Suspension jacking advice
Brake weights
Electronic emergency brake operational procedures

What a pity DVSA didn’t make sure this was available from the out-
set when they took over the computer – they did, after all have 10 
years to think about it before the Siemens/Atos contract expired!

Trade User Group meetings

Periodically, perhaps twice a year DVSA hold so called 
Trade User Group or ‘TUG’ meetings attended not only by 

Senior Executives from Trade Bodies, but also others with a 
wider interest in the MOT Testing Scheme including repre-
sentatives from national ‘fast-fit’ MOT businesses as well a 
couple of owners of smaller Testing Stations.  

The aim of the meetings, is for DVSA to discuss with the MOT 
trade their plans for the future. The meetings are very large with 
up to 20 or more people present including, usually about four DVSA 
staff directly involved in the issues being discussed. The meetings 
are Chaired by Neil Barlow, Head of MOT Policy, and MOT Service 
Manager at the DVSA. 

By and large the meetings are a ‘show and tell’ process wherein 
DVSA have already decided what they intend to do, and, more often 
than not, how they intend to do it, and are looking for comment 
from those present as to the day-to-day practicalities. Unfortunately, 
what the meetings do not do, is to ask the MOT Trade to comment 
on whether DVSA’s plans are appropriate in the first place; which 
is unfortunate, especially if those plans involve Testing Stations in 
increased costs – but with no counterpart increase in the MOT fee – 
which, say DVSA, is not for them but for the Department of Transport. 

Nevertheless the meetings are helpful as a mechanism for a 
range of people from the MOT Trade with differing MOT interests 
and varying opinions about the MOT Scheme to meet with DVSA 
staff to air their views.  

At the last meeting the key topic was a view into the future of he 
Scheme, with an emphasis on MOT quality, for which Neil Barlow 
put together a slide presentation, a link to which can be found on 
our website at: http://www.motester.co.uk/current

DVSA Matters
Recent news and views 

from DVSA

A key theme of Neil Barlow’s presentation at the Trade User 
Group meeting was improving MOT quality, with an emphasis on 

combating fraud.
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amambbebber r raratititingnggg, , , thhtherere e’e sss nono ‘ririskksksk aaasssss esesessmsmmenene t’ttt vvvvisisisitititit fffforororor eeeeigigigighthththteeeeeeeenn n n momomomontntntnthshshshs,,,
ananand d d fofofoforrr aa a grgrgrgreeeeeenn n n gagagagararararagegegege oooonlnlnlnlyy y y jujujujustststst ooooututututsisisisidededede tttthehehehe aaaambmbmbmberererer,, itititit ccccanananan bbbbeeee ovovovoverererer 
thththrererereeeee yeyeyeyeararararss.s.s. IIIInn n n ththththee e e memememeanananantitititimemememe tttthehehehe TTTTesesesestitititingngngng SSSStatatatatitititionononon mmmmananananagagagagememememenenenentttt tatatat 
thththesesese eee gagagagararararagegegeges,s,s,s, ccccononononcecececernrnrnrnedededed aaaaboboboboutututut tttthehehehe ppppoooooooorrrr rarararatitititingngngng mmmmayayayay hhhhavavavaveeee dodododonenenene 
sososomememethththinining gg g abababouououut t t t ititit... . ThThThThisisis iiiinanananabibibibililililitytytyty ttttoo o o ‘aaaappppppppeaeaeaeal’lll tttthehehehe rrrratatatatinininingggg bebebebefofofoforererere tttthehehehe 
next forormamal l vivisisit t mimim ghghghg t t t alalsososo dddisissadadadvavavantntntagagaggeseses DDDVSVSVSA.A.A.A. IfIfIf aaaa ‘rererered’ddd oooorrr r ‘aaaambmbmbmberererer’ 
garage does quickly improve following a pop or site visit result, those 
rerereregugugugullalalarrr DVDVDVDVSASASASA ‘‘‘‘didididiscsciipipiplilililinanaryry’’’’ ivivivi iisisittsts mmayay bbbbe unnecessary. 

Why not then have an appeal process enablingg a ggaragge to appppp eal 
thththeee iririr ksksk sscocooreree wwwiitithihihih nn a a pepep riri ddodd off f pe hrhaps, say, inine months – but 
having to pay for the VE’s visit. Then, if the garage does improve 
by a set proportion, perhaps a score reduction of at least 25% (say), 
then the cost is refunded as the garage has improved, and that VE’s 
time will have been very well spent! 

Vehicle Specific Information

gg
ElElElElecececectrtrtrtrononononicicicic eeeememememergrgrgrgenenenencycycycy bbbbrarararakekekeke oooopepepeperarararatitititiononononalalalal pppprorororocecececedudududurerereressss

--WhWhWhWhatatatat aaaa ppppitititityy y y DVDVDVDVSASASASA ddddididididn’nnn ttt t mamamamakekekeke ssssurururureee e ththththisisisis wwwwasasasas aaaavavavavaililililabababablelelele ffffrorororomm m m ththththeeee ouououout-t-tt
sesesesettt t whwhwhwhenenenen ttttheheheheyyy y totototookokokok ooooveveveverrrr ththththeee e cocococompmpmpmpututututerererer ––– ttttheheheheyyyy y dididididdd,d, aaaaftftftfterererer aaaallllllll hhhhavavavavee e e 10101010 
yeyeyeyeararararssss tottoto tttthihihihi knknknk aaabobbobouttutut iiiitttt bbebebeffofoforerere ttthhehhe SSSSiiieiemememensnsns/A/A/A/Atottotos ss cococontnttntrararacttctct eeexpxpxpiiririredededed!!!!

TrTrTradadadee e UsUsUsererer GGGrororoupupup mmmeeeeeetititingngngsss

PPPPPererererioioioiodidididicacacacallllllllyyy,y, ppppererererhahahahapspspsps ttttwiwiwiwicececece aaaa yyyyeaeaeaearrrr DVDVDVDVSASASASA hhhhololololdddd sosososo ccccalalalalleleleleddd d 
Trada ee UsUserer GGrorooupupupp ooor r ‘TTUGUGUG’ mememeetetetininingsgsgsg aaattttttenenendedededdd nonot ononlyyy by y

SSeniior EExecutives from Trade Bodies, but also others withh a
-wiw deer r inntetererestst iinn ththe e MOMOTT TeTestststinininggg ScScSchehehemememe iincncn luludidid ngngg rrepepprer -

sentatives from national ‘fast-fit’ MOT businesses as well a 
couple of owners of smaller Testing Stations.  

The aim of the meetings, is for DVSA to discuss with the MOT
trade their plans for the future. The meetings are very large with 

Aup to 20 or more people present including, usually about four DVSA 
staff directly involved in the issues being did scscusussesed.d. TThe meetings 
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4-1-1 Consultation published

Whilst our front page lead article has some of the ‘headline’ 
details of the Department for Transport’s now published 

consultation document on deferring Vehicles’ first MOT by 
a year until it is four years old, (4-1-1), there is a lot more to 
be learnt from the details of the ‘Impact Assessment’ part of 
the document. 

In fact the Government have offered three options for people to 
respond to in the main consultation. These are:

1.  Leave the MOT as it is with the first MOT at 3 years 
old.

2.  Defer by a year the first MOT by all Class 4 and 
Class 7 vehicles.

3.  As in 2) above, but exclude vans in classes 4 and 7, 
which will retain the current three year first MOT 
timing.

The Government say their preferred option is either 2) or 3).  

A road safety distortion
What is surprising about this consultation about MOT Testing is 
that it has a heading, ‘The Wider Road Safety Context’, which as 
we’ve noted in our lead article contains information on items unre-
lated to MOT Testing, of which we did highlight a few. There are 
though, other statements in that section which will mislead peo-
ple into believing that somehow they justify reducing the MOT 
requirement. For example, they cite, “automated systems to help 
advise the driver on roadworthiness issues such as tyre pressure 
monitoring”. They cite other so called, “road safety improvements”, 
including “lane departure warnings and emergency braking”. They 
also refer to extending the fitment of seat belt reminder systems to 
more seating positions; they also mention electronic stability con-
trol systems. Yet none of these issues relate at all to the MOT Test. 
The DfT seem to be saying that because of these extra safety items 
saving lives, we can afford to kill a few more people by deferring 
the MOT for that extra year. It is astonishing!

Yet in reality, all these extra safety issues could, and do go wrong, 
and really should be MOT Tested, especially as drivers will come 
to rely on them and won’t be ready if they should fail. An equally 
strong argument for more MOT Testing, not less.

A crass stupidity and morally wrong…
Putting everything else to one side, we can demonstrate the gross 
stupidity of the Government’s proposal by only looking at tyres and 
tyre wear – perhaps, together with brakes, the most safety sensitive 
of all components inspected during an MOT Test. 

Stefan Hay, the Chief Executive of the National Tyre Distributors 
Association has says that there is a “…massive problem with 27% 

of tyres being illegal on replacement”, which doesn’t account for 
Testers’ advisories on non-failure defects. 

The Government don’t seem to fully realize that this is about life 
and death and crippling injuries; by purposely ‘dumbing-down’ the 
road safety dangers associated with reduced MOT Testing, more 
people than their flawed minimum estimate will die, (at least 55 a 
year by their own 2008 predictions) while other currently able bod-
ied people will be seriously injured, possibly ending up in wheel-
chairs. And for what?

Pure political expedience! They should be ashamed.

Outstanding DfT Issues

There are still three key issues regarding the MOT Testing 
Scheme which are outstanding and still being worked on 

at the DfT by their staff. These are:

Consultation on MOT exemption for historic vehicles: 
Consultation on a reviewed (increased) MOT fee
 Finalising the requirements of the latest EU Directive due 
to take effect in May 2018.

The consultation on Historic Vehicle MOT exemption, and the ‘mod-
ifications’ which would exclude such vehicles from being exempted 
has now expired, and we are awaiting the Minister’s decision. The 
most likely outcome, however is for a 40 year old ‘rolling’ exemp-
tion, and a certification process for modified vehicles which was 
the Governments preferred option. Nevertheless, as we’ve seen in 
Testing Times, the arguments amongst the Historic Vehicle com-
munity rumble on.

On consulting on the MOT fee, there is a delay – why? Of the 
three outstanding consultations the one that most affects the MOT 
Trade has been given the Department for Transport’s lowest priority. 
Which says a lot about what the Government think about our now 
almost 23,000 MOT businesses and 50,000 MOT Testers. The initial 
promise by the Minister that a reviewed and increased fee would 
be in place by April 1st 2017 will now almost certainly be broken.

In frustration, Jim Punter, this publication’s editor and chair-
man of the MOT Trade Forum, says, “…this was a very specific 
promise made to myself and my MOT Forum colleagues as long 
ago as November 2015… I have written to Andrew Jones, the minis-
ter concerned asking what he intends to do to get the consultation 
back on track”. Punter noted that in his response Jones concedes 
that the “original April deadline” has been “delayed” using the “EU 
referendum” as the reason, and the minister also says he under-
stands “how frustrating the resulting delays must be…”

NEWS from theNENENEWSWSWS fffrororommm thththeee

We keep workshops running

Call 01234 432981

Sickness, holiday and 
business peaks cover

Contracts starting
from just one day 
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vetted MOT testers 
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UK-wide network
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Whilst the Minister Andrew Jones (left) 
sympathises with our problem regarding 
the delay in reviewing the fee, he does 
not offer a realistic target date for an 
increase…
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Thhe Government say their preferred option is either 2) or 3).  

A road safety distortion
WhWhWhatatat iiiss susurprpp iriri isisisingng aabboboutut tthihihis cons lulttatition abboutt MMOT Testing is 
that it has a heading, ‘The Wider Road Safety Context’, which as 
we’ve noted in our lead article contains information on items unre-
lated to MOT Testing, of which we did highlight a few. There are 
though, other statements in that section which will mislead peo-
ple into believing that somehow they justify reducing the MOT 

CoCoCoConsnsnsnsulululultatatatatitititionononon oooonn n n MOMOMOMOTT T T exexexexememememptptptptioioioionn n n fofofoforr r r hihihihiststststororororicicicic vvvvehehehehicicicicleleleles:s:s:s:  
CoCoCoConsnsnsnsulululultatatatatitititionononon oooonnn n aaa a rererereviviviviewewewewedededed ((((inininincrcrcrcreaeaeaeasesesesed)d)d)d) MMMMOTOTOTOT ffffeeeeeeee
F F F Fininininalalalalisisisisinininingg g g ththththeee e rererereququququiriririrememememenenenentstststs ooooffff ththththeeee lalalalatetetetestststst EEEEUUUU DiDiDiDirerererectctctctiviviviveee e dudududueeee
totototo ttttakakakakeee e efefefeffefefefectctctct iiiinnn n MaMaMaMayyyy 2020202018181818.

ThThThTheee cococonsnsns lulululttatatatitititiononon ooonnn HiHiHiHisttststorororiicicic VVV hehehehiciiiclllele MMMOTOTOOT eexexempmpmptitititionon, ananandddd ththththeee ‘m‘‘m‘modododod---
ifififificicicicatatatatioioioionsnsnsns’’’’ hwhwhwhiicicichhhh wowowo lulululdddd exexex lclclcl dududude ee sususu hhchch vvehhhehiiicicllelles s fffrfromom bbbb iieieingngng eeexexexempmpmpttetetedddd 
hahahahassss nonononowwww exexexexpipipipirerereredddd, aaaandndndnd wwwweee ararareee awawaw iiaiaititititingngng ttthhhehe MMMMiiininiiisistetete ’’r’r’ss deddede icicici isisisiononon. ThThThTheeee 
momomomostststst llllikikikikelelelelyyyy ououououtctctctcomomomomeee,e, hhhhowowowoweveveveverererer iiiissss fofofoforrr aaaa 40404040 yyyyeaeaeaearrrr ololololdddd ‘r‘r‘rrolololollilililingngngng’’ exexexexememememp-p-p-p
tionn,,, annd a cecertrtifificicatatioion n prprpp ocococesess s s fofor r momomodidifififiededed vvvehehhicicicleles s whwhich waw s 
thhe Governments preferred option. Nevertheless, as we’ve seen in 
Tests ing g g TiT memes,s,, tthehe aargrggumumenenntsts aamomongngngststst ttthehehe HHHisisistototoriric c VeVehihiclclee cocom-m
munity rumble on.

On consulting on the MOT fee, there is a delay – why? Of the
three outstanding consultations the one that most affects the MOT
Trade has been given the Department for Transport’s lowest priority.
Which says a lot about what the Government think about our now 
almost 23,000 MOT businesses and 50,000 MOMOT T TeTeststerers.s  The initial
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Here are a 
few more 
examples 
of DVSA’s 
enforcement 
practice, 
against AEs 
and NTs over 
the last few 
months. 
The missing Tester…
Two VEs arrived at a VTS to 
carry out a site assessment and 
found a vehicle logged on for 
Test but with no NT to be seen. 
When staff were questioned as to 
his whereabouts, they revealed 
that he was at home!

It sounds bad, admittedly, 
and the VEs’ initial thoughts 
were that a member of staff was 
conducting the Test by using the 
NT’s smart card and as such a 
500 point sanction to AE and 
Tester and five-year bans from 
the scheme was warranted.

However when the VEs con-
sidered the fact that the NT’s 
house was only metres away 
from the VTS entrance AND he 
returned within minutes of the 
VE’s arrival, things did begin to 
look a little less serious. Nev-
ertheless the VEs still had to 
be persuaded that the NT had 
indeed logged the car on per-
sonally and that he had left the 
VTS as claimed. Normally such 
supporting evidence would be in 
the form of witness statements 
from staff, which DVSA tend to 
afford little merit to, as after all, 
they are the staff of the accused.

Thankfully in this case, the AE 
had CCTV set up and was able to 
prove that he had indeed been 
present and had registered the 
car on the system at the time 
logged. The CCTV footage also 
proved that he left the unit at 
the time claimed. It should be 
noted that he initially left the 
unit to aid staff move a vehicle 
off the site (a car wouldn’t start) 
and it had to be pushed into the 
street. When in the street he 
then popped into his house to 
speak to a tradesman who was 
conducting some work for him. 

The VEs did accept that the 
footage proved that he’d been 
on site and that he’d registered 
the Test. However as he’d left 
the vehicle on the ramp, it was 
deemed that as the MOT Test-
ing Guide didn’t cater for such 
a specific shortcoming, points 
would have to be allocated in 
line with those given to short-

comings of a similar significance. 
Consequently the accusation 

was that as the Test was regis-
tered on the VTS Device without 
the NT being present 500 or 
100 points were deemed war-
ranted under Appendix 8.1. The 
VEs concluded that the circum-
stances were not considered 
sufficiently serious to justify sin-
gle-case cessation andthe pen-
alty was reduced to 100 points.

Unfortunately the AE already 
has a warning in force and the 
combined scores could result in 
the Authorisation being revoked 
for 5 years. 

The crux of the case being 
the allegation that the NT was 
‘not present’.

In some dealerships staff toi-
lets are further away from the 
Test bay than this AE’s property! 
The AE’s cordless phone was 
still within range and on that 
basis, he should not really be 
accused of not being present (in 
the true sense of the meaning) 
and be the recipient of such a 
high penalty score.

The MOT Testing Guide can-
not cover all eventualities and I 
have argued that as DVSA have 
allocated points in line with 
shortcomings of a similar signif-
icance, that due consideration 
should be given to considering 
it as one under Appendix 8.4 
i.e. shortcoming 
in the operation 
of the Testing 
s c h e m e .  A s 
such a far lower 
debi t  score 
would become 
attributable and 
the AE would 
retain both his 
licences as NT 
and AE.

Time will tell 
if DVSA give him 
the benefit of 
the doubt. For 
the time being 
however always 
remember that 
you could be 
deemed ‘of f 
the premises’ 
if buying sand-
wiches from a 
delivery van or 

even taking a toilet break…

Changes to business entity
Many in the trade seem unaware 
that MOT authorisation ceases 
automatically if the authorised 
legal entity is no longer in con-
trol of the Testing operation at 
the Testing Station. For example, 
if the AE is a sole trader and dies; 
if the AE is a partnership which 
is dissolved. 

I find that many businesses 
continue trading, believing 
that an AE delegate is also the 
AE. Testing continues without 
informing DVSA that a partner 
has been bought out or in some 
cases has died. It is only when a 
VE visits and asks to see a cer-
tain person that DVSA finds out! 

If there is any change to the 
entity authorised by DVSA, and 
this includes forming a limited 
company, you must notify DVSA 
in writing. DVSA will usually 
allow you to continue Testing 
pending the completion of all 
the necessary paperwork. If 
they find out retrospectively, 
you will almost certainly receive 
a minimum 100 point formal 
warning. Debit points on this 
scale will send you flying into 
the red on the site assessment 
programme – it can so easily 
be avoided by keeping them in 
the loop.

‘Abandon’ or ‘abort’…?
This didn’t come about because 
a client had a problem with the 
DVSA, but when my client called 
me because he believed he 
might have incorrectly ‘aborted’ 
a Test, when it should have been 
‘abandoned’, and was concerned 
that he would have a problem if 
the DVSA found out.

What had happened was that 
he was about half way through 
the MOT inspection when he 
came to check the brakes in the 
Roller Brake Test equipment. 
He found he was getting some 
very strange readings and at first 
thought there was a problem 
with the equipment. However 
further investigation revealed 
that the problem was that the 
brake discs were in such a bad 
condition that it was impossible 
to finish the inspection, so he 
‘aborted’ the Test.

In fact, he was wrong. The 
inspection is ‘aborted’ if there’s 
a problem with the equipment, 
or the Tester becomes unwell; 
in which case a Test fee doesn’t 
apply. If the problem lies with 
the condition of the vehicle, the 
Test should be ‘abandoned’, and 
the Test fee can still be charged.

Whilst my client had indeed 
used the wrong process, I did 
assure him that it was almost 
impossible for the DVSA to find 
out, and as he didn’t charge a 
fee, it was unlikely there would 
be any consequences even if 
they did find out about it. On 
the other hand, had he charged 
a fee, that might have ended up 
with a slap on the wrist by DVSA, 
but if the customer had com-
plained, he might have fallen 
foul of Trading Standards regu-
lations – which could result in 
criminal proceedings and pen-
alties from DVSA for ‘bringing 
the Scheme into disrepute’, but 
again very unlikely indeed.
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Consultant’s 
Casebook

from Eamonn Loney
(MOT Consultant, ex VI Appeals Executive)

Eamonn Loney is a principal of MOT Consultants 
EBL Partnership; telephone 01225 340858.

email: eamonnloney3@aol.com

More notes from Eamonn 
Loney’s casebook…

The ‘entity’ (Limited company, sole trader, partnership etc) is shown on the notice 
board. If it changes you must notify DVSA…

moontthhss.
ThThThThe ee mimiimissssssiinining gg g TTeTeTestststtsts erererr………
TwTTTwoo VEVEs s ararririveveddd atatt aa VVTSSTSS tto o o
cacacarrrrrryy y y ouououtt t a a a a siisisisitetetee aaaasssssss esesesessmsmsmsmenenenentt t t anananandd d d 
fofofounununundddd a a a a vevevevehihihihiclclclcleeee lololologgggggggedededed oooonnn n fofofoforrrr
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WhWhWhenenen ssstatataffffff wwwwerereree e ququququesesesstititiononononedededed aaaass s s totototo  
his whherereaeaboboututs,s,s,, ttheheey y y y rereevevevealala ededed  
that he was at home!

ItItItIt sssououou dndndndsss bbababadddd, aaaddmdmdmitiitittetetedldldldlyy,
and the VEs’ initial thoughts 
wewerereree ttthahhaattt aa memee bmbmbm erer oofff ststtaffafa fff was 
conducting the Test by using the 
NT’s smart card and as such a 
500 point sanction to AE and 
Tester and five-year bans from 
the scheme was warranted.

qqqq yyyy
wawawaas s ththhatatatat aaaas s s s thhhthhthe e e e TeTeTeTestststst wwwwasasasas rrrregegegegisisisis---
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101000000 popopopoininintstststs wewewewerererere ddddeeeeeeeememememedd d d wawawawar-r-r-r
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alty was reduced to 100 pop ints.

UnUUUnfffo trtun tat lely thhthe AEAE allrl eaddy 
has a warning g in force and the 
co bmbiin ded scores could result in
the Authorisation being revoked 
for 5 years. 

The crux of the case being 
the allegation that the NT was 
‘not present’.
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is dissoolvedd. .

I fif nd that many businesses
coonttinueue ttraradidingnggg,,, bebelilievevining g gg
that an AE delegate is also the
AE. Testing continues without 
informing DVSA that a partner
has been bought out or in some
cases has died. It is only when a 
VE visits and asks to see a cer-
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ththththououououghghghghttt t ththththerererereee e wawawawassss aaaa prprprproboboboblelelelemm m m 
wiwiwiwithththth tttthehehehe eeeeququququipipipipmememementntntnt.. . HoHoHoHoweweweweveveveverr rr 
fufufufurtrtrtrtheheheherrrr ininininveveveveststststigigigigatatatatioioioionnn n rerererevevevevealalalaledededed   
ththththatatatat tttthehehehe ppppprorororoblblblblemememem wwwwasasasas tttthahahahatt t t ththththee e e 
bbbrbr kkakakee e didididiscscscsss wewewererere iiiinnn sususu hchchch aaa bbbbadadadad
coco ddndndititiitiioion n ththhth tatat iiiittt wawawass imiimimpopopossssssibibibiblelelele
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New range of
DVSA Approved 
Emissions Testers

NEW! NEW!DS2
Diesel Smokemeter

Contact us for a brochure or on-site demonstration

PD Combi
PC-Based Emissions Tester

• Simple and fast to use
•  Cable-less Smokehead as standard
• Automatic calibration
•  DVSA approved 2008 class  4, 7, HGV, PSV, RPC & SVA

• Simple and fast to use
•  Ideal for any diesel testing requirements
•  Portable version available for roadside 

and fl eet testing
•  DVSA approved 2008 class  4, 7, HGV, PSV, 

RPC & SVA

Premier Diagnostics Field Service and 
Calibration Team is fully accredited to 
provide calibration/repair and service with 
24-hour response Monday to Friday across 
Premier, Brainbee and Protech products.

For more information please contact us on:
Tel: 01295 271985 Fax: 01295 272474

email: sales@premierdiagnostics.ltd.uk

Premier House, Cherwell Business Park, Southam Road, Banbury, Oxon OX16 2SD

Member of the 

EURO 6 COMPLIANT
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PRODUCT REVIEWMOT TESTING
Magazine

Emissions Equipment
As we’ve reported in Testing Times, the British Government may well have at 
last decided to MOT Test the emissions of vehicles fitted to diesel engines to 

their ‘plated values’ – the particulate levels to which they had to adhere during 
their original EU ‘Type Approval’ checks. 

This will take place when the new EU regulations take 
affect in May 2018 if DfT’s consultation on the subject is 

accepted. It means that the Government will no longer be 
hiding behind a small ‘footnote’ in the EU regulations which 
enables them to only MOT Test the particulates emitted from 
diesel engines to the very much higher ‘default values’. 

And the good news for Test-
ing Stations is that the we have 
been told by David Garratt, the 
Chief Executive of the Garage 
Equipment Association, that the 
equipment MOT Testing Sta-
tions currently have is sensitive 
enough to measure diesel emis-
sions down to the lower levels 

required for the latest ‘plated’ 
values.

Software update
There is, however, another emis-
sions equipment issue on the 
horizon – updating the emis-
sions data. Whereas this used 
to be done annually with ‘paid 

for’ changes to equipment soft-
ware, the last few years it has 
been biennially – and according 
to DVSA was due last June, the 
delay being due to hold ups at 
the Department for Transport.  
On this Dave Garratt expressed 
some concern. It could mean, 
he believes, that some vehicles 
having their first MOT can’t 
have their emissions checked 
to the required level, so could 
be passed by current equipment, 
when properly updated equip-
ment would fail later vehicles 

according to the standards for 
the age of those vehicles. 

In fact, theoretically, a ‘picky’ 
MOT customer who really 
knows the latest regulation 
could take legal action against 
a Testing Station for failing to 
have equipment to properly 
MOT later vehicles having their 
first MOT. 

The following Product 
Review compares features and 
prices of some of the latest emis-
sions testing equipment avail-
able to MOT Testing Stations…

P R O D U C T  R E V I E W

BOSTON EMISSION 
TESTING EQUIPMENT
Boston’s diesel 

Smokemeters 
and Gas 
Analysers 
are, they 
say, designed 
specifically 
for the busy 
workshop 
environment, 
incorporating 
the fastest 
MOT software 
procedures and connectivity to their new range 
of Braketesters, all from inside the same control 
software.  The Smokemeter and Gas Analyser 
modules can be supplied separately or together, 
and both have wireless connectivity, employing 
Bluetooth technology. Both models can be 
controlled remotely from inside the vehicle, and 
also include Braketester communication, remote 
support and every test is saved automatically as 
standard.

Price: On request
Contact: Sales Dept
Tel: 01708 525585
Fax: 01708 525408
E-mail: sales@boston-ge.com
Web: www.boston-ge.com
Distribution: South East of England covered direct 
from Head Office in Essex, Agent network covering 
the rest of the UK

GEMCO SALES & 
SERVICE - BRADCOMBI
The Bradbury 

BRADCOMBI 
Combined 
Gas & Smoke 
Emission 
Analyser is a 
British built 
PC based unit 
suitable for 
analysing 
the emissions 
produced 
by both petrol 
and diesel 
vehicles. This 
model includes 
an RPM module 
as standard 
which is used to measure engine speed and 
temperatures through the EOBD socket.

Every MOT Test is stored to memory for instant 
retrieval. A Wi-Fi enabled PC with flexibility to run 
your own programmes is supplied as standard. PC 
comes with 3 year warranty!

Price: £5,195 Inc a 3 years warranty
Contact: James Furk/Hannah Weeley 
Tel: 01604 82800
E-mail: sales@gemco.co.uk
Web: www.gemco.co.uk
Distribution: Items over £500 carriage paid, 
£12.95 +VAT for items under this value. 

CRYPTON

Crypton’s combined emissions analyser is 
available in cabled or wireless. It is DVSA 

approved for testing petrol and diesel vehicles in 
classes IV, V and VII. This state-of-the-art emissions 
tester comes complete with a large 23” flat 
screen, printer, oil temperature probe, battery RPM 
measurement and automatic calibration on the 
smoke head. It controls the automatic brake tester 
for efficient testing. With a 3 year manufacturer’s 
warranty your downtime is kept to a minimum to 
offer your customers the best service. 

Price: POA
Contact: Sales Department
Tel: 0844 665 7613
Fax: 0844 665 7610
E-mail: sales@cryptontechnology.com
Web: www.cryptontechnology.com
Distribution: Network of Distributors
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Software update
There is, however, another emis-
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01945 580061 
www.maha.co.uk 

sales@maha.co.uk 
 

DVSA Approved 

ATL Bays 

Brake Testing 

Headlight Testing 

Play Detectors 

Vehicle Lifts 

Inspection Pits 

Expertise  in workshop equipment 
Sales, Design, Installation, Warranty and Service  
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GEMCO SALES 
& SERVICE - 
SHERPACOMBI
The 

SHERPACOMBI 
Combined 
Emission 
Analyser is a 
100% British built 
PC based unit 
for petrol and 
diesel vehicles. 
Features include 
a wireless diesel 
smoke-head and 
engine speed/temperature readings taken via EOBD 
socket using the multi RPM module, cables to trip 
over are a thing of the past! Every MOT Test is 
stored to memory for instant retrieval and automatic 
print out. Wi-Fi enabled PC with flexibility to run 
own programmes. PC comes with 3 year warranty, 
GEA & DVSA Approved.

Price: £5,500 Inc a 3 years warranty      
Contact: James Furk/Hannah Weeley 
Tel: 01604 82800
E-mail: sales@gemco.co.uk
Web: www.gemco.co.uk
Distribution: Items over £500 carriage paid, 
£12.95 +VAT for items under this value. 

HICKLEYS LTD – BOSCH
The brand new 

range of emission 
testers from Bosch are 
claimed to lead the 
way regarding quality 
and functionality. The 
technology brings: 
the latest gas and 
smoke measuring 
modules; short set up 
and warm up time; 
Bluetooth cable-free 
design, remote control; 
KTS OBD connection; 
engine speed and 
temperature monitoring 
in either of the BEA550 
modular units. Ideal 
when there is an 
existing PC in the MOT 
bay or the BEA950 
fully equipped windows 
PC, colour printer and 
robust trolley based configurations. 

Price:  BEA550 modular £3,995, BEA950 Bluetooth 
£5,995.

Contact: Robin Huish
Tel: 01823 328530
Fax: 01823 328589
E-mail: Sales@hickleys.com
Web: www.hickleys.com
Distribution: Direct & distribution

HICKLEYS LTD – 
BRAINBEE OMNI 800
The BrainBee 

Omni800 
emission 
analysers have 
user friendly 
features, to 
create an 
emission 
package with 
a proven track 
record. The 
Omni800 
offers petrol 
and diesel emission testing and surpasses all 
UK MOT requirements, plus adds many features 
that, Hickleys say, ensures the Omni800 leads the 
market in technology and user friendliness. The 
Brainbee Omni800 is offered in three different 
configurations: standard cable; Bluetooth cablefree 
or Modular. Ideal where there’s an existing PC in 
the brake tester or MOT bay.

Price:  Omni 800 Bluetooth Combi £4,995, Omni 
800 Standard Combi £4595 and Omni 800 
Modular £3,995

Contact: Robin Huish
Tel: 01823 328530
Fax: 01823 328589
E-mail: Sales@hickleys.com
Web: www.hickleys.com
Distribution: Direct & distribution

PREMIER DIAGNOSTICS 
LTD – ELITE MICRO EGA

Premier Diagnostics now offer the Elite Micro EGA 
– ideal for smaller buildings where a conventional 

machines would use too much space. They claim 
the new Elite Micro providing petrol and diesel MOT 
emissions testing is an innovative development, 
and links wirelessly to the PC & peripherals in the 
Roller Brake Tester.  Elite Micro is wall mounted 
with integral lead and hose storage, freeing up 
workshop floor space.  Available NOW, Elite Micro 
is supported by Premier Diagnostic’s nationwide 
engineering team.

Price:  We have various packages to suit all 
customers needs

Contact: Clive Brown
Tel: 01295 271985
Fax: 01295 272474
E-mail: sales.premierdiagnostics.ltd.uk
Web: www.premierdiagnostics.ltd.uk
Distribution: Direct and Distribution

SNAP-ON
The Sun 

DGA5000 Combi 
emissions analyser 
from Snap-on 
provides the 
modern workshop 
with an expandable 
tool that can grow 
and develop with 
their business. 
Simple and fast to 
use, the DGA5000 
Combi includes 
a Class A and 
B-approved wireless 
smoke head, a 
wireless RPM and 
oil temperature 
measurement 
device, and a new 
wireless EOBD RPM 
device for diesel testing. It can be integrated into a 
Sun brake tester and upgraded for wheel alignment, 
bringing further opportunities to workshops.

Price: Call for details
Tel: 01553 692422
Fax: 01553 697254
E-mail: techsales.uk@snapon.com
Web: http://diagnostics.snapon.co.uk
Distribution: Direct

PREMIER DIAGNOSTICS 
LTD – PREMIER COMBI
The Premier 

Combi is 
designed to 
meet the latest 
DVSA/VOSA 
specifications 
and beyond for 
the modern MOT 
test station. The 
Premier Combi 
has cable-less 
Smokehead, EOBD 
RPM and Oil 
Temperature as 
standard and is 
able to work down 
to -15 Degrees C. 
It’s easy and fast 
to use. Premier 
Diagnostics are 
the only major British owned manufacture of 
emission products and is also supported by its own 
service and calibration engineering team spread 
throughout the UK.

Price:  We have various packages to suit all 
customers’ needs

Contact: Clive Brown
Tel: 01295 271985
Fax: 01295 272474
E-mail: sales.premierdiagnostics.ltd.uk
Web: www.premierdiagnostics.ltd.uk
Distribution: Direct and Distribution
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Contact: Robin Huish
Tel: 01823 328530
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E mail: Sales@hickleys com
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Contact: Robin Huish
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E-mail: Sales@hickleyys.com
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GEMCO Equipment Ltd | 153 -165 Bridge Street | Northampton | NN1 1QG

10346

SALES 0844 249 8104   SERVICE 0844 249 8100   SPARES 0844 249 8102

Experts in the Garage Equipment Industry

®

00 SPARES 0844 249 8102

ipment Industry

®

Visit us online www.gemco.co.uk

@GemcoEquipment
GEMCO Sales & Service

mot    testing equipment 
from the uk experts

*Warranty subject to maintenance, exclusions apply, visit www.gemco.co.uk for full terms and conditions

vehicle lifts | workshop furniture  |  mot / atl test equipment
exhaust extraction & analysers  |  brake testers  |  air con  
lubrication & compressed air services  |  wheel & tyre equipment   

shop furniture | m






