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Cynical and deceptive
Nevertheless, what’s has 
happened shows just how 
deceitful and cynical mod-
ern Governments can be. The 
numbers don’t even add up. In 
his speech Osborne says that 
delaying a vehicle’s first MOT 
by a year will save motorists 
£100M. What he didn’t say is 
that by the Government’s own 
estimates made in 2008, the 
change is likely to result in 55 
additional road deaths every 
year, and 338 more people being 
seriously injured in road traf-
fic accidents caused by addi-
tional vehicle defects. The cost of 
which is calculated in the same 
report approximately £202M – 
double any saving to motorists. 
And that’s as distinct from the 
incalculable emotional cost to 
families and friends of those 
killed and seriously injured in 
those accidents – about which 
the Chancellor seems blithely 
unconcerned. 

Yet to individual motorists 
saving the cost of one, (prob-
ably discounted) MOT over the 
lifetime of the vehicle, is triv-
ial – about forty quid at most 

– and nothing if motorists pur-

  Osborne: “We’ll cut road 
safety to save money…”
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In his budget speech George Osborne proposed to delay the 
first MOT for cars and motorbikes from three to four years. 

Did anybody tell him that the extra year’s delay would result in 
additional road deaths and injuries? (Continues on page 14)

When Chancellor of the Exchequer George Osborne 
dropped his bombshell during the budget speech that 

cars and motorbikes should have their first MOT extended to 
when the vehicles were four years old instead of the current 
three, I can’t say I was surprised. After the last two elections 
each new Government has sought to use the MOT as a politi-
cal tool to pretend they are saving British motorists money by 
diluting its effect from our 3-1-1 regimen to the EU 4-2-2 mini-
mum. So before the budget, when I saw speculation in the 
media that the Chancellor was likely to alter Vehicle Excise 
Duty, I reasoned that he’ll use it to gather extra revenue, and 
will be looking for something to seem to soften the blow 
for motorists, which in the past has been an attack on the 
MOT. Sure enough, there it was. Thankfully it wasn’t a move 
to two yearly Testing as well (4-2-2). At least that provides 
some indication that the success of the ProMOTe campaign 
when this issue last raised its ugly head, seems to have had 
a long-term effect in deterring the Government from taking 
that step – hopefully they have at last realised the grim road 
safety implications. 

Interview with 
web-based MOT 
Project Manager

By the time you read this, most 
Test Stations should be Testing 

online – we interviewed Neil 
Barlow, the Project Manager in 
late July. Read what he had to 
say then, and what the further 
plans are for the future for this 

new web-based system.
See page 15.



New range of
DVSA Approved 
Emissions Testers

NEW! NEW! NEW!
DS2
Diesel Smokemeter

Waeco ASC
A/C Unit

•  Waeco ASC Air-Con Service 
Centres

•  Fully automatic with electronic 
control valves

•  Up to 100% recovery and recycling 
of refrigerant

•  Moisture free oil and dye injection, 
suitable for Hybrid vehicles

•  Suitable for cars and commercial 
vehicles with 134a and 1234YF 
refrigerants

•  Manufactured in Germany 
and approved by many motor 
manufacturers

Contact us for a brochure or on-site demonstration

PD Combi
PC-Based 
Emissions Tester

• Simple and fast to use
•  Cable-less Smokehead as 

standard
• Automatic calibration
•  VOSA approved 2008 class  4, 

7, HGV, PSV, RPC & SVA

• Simple and fast to use
•  Ideal for any diesel testing 

requirements
•  Portable version available for 

roadside and fl eet testing
•  VOSA approved 2008 class  4, 7, 

HGV, PSV, RPC & SVA

Premier Diagnostics Field Service and 
Calibration Team is fully accredited to 
provide calibration/repair and service with 
24-hour response Monday to Friday across 
Premier, Brainbee and Protech products.

For more information please contact us on:
Tel: 01295 271985 Fax: 01295 272474

email: sales@premierdiagnostics.ltd.uk

Premier House, Cherwell Business Park, Southam Road, Banbury, Oxon OX16 2SD

Member of the 
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Next issue! (Nov ’15 – Jan 2016)
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Once again the MOT Test is – Is it becoming a political tradition? – The new government is extending
employed as a political  a vehicle’s first MOT to its fourth year. Once again, the already hard pressed
device…   MOT industry will cut back on investment and training until the uncertainty is 

resolved…    

4. Testing Times –  News from the MOT industry: Alistair Peoples, the DVSA Chief, resigns;
IMI lobby for repair licencing; the media misunderstands emissions…

8. Topical Tips –  The SMTA’s David Innes suggests that MOT Testers should be put under the 
same pressure during during a QC Test as during the normal Testing day, to 
ensure that Testers become ‘immune’ to pressure and don’t make mistakes…

10. Readers’ Letters –  More letters from the Editor’s postbag – Topics this issue cover DVSA’s 
service failings, Manual updates, qualification discrimination and how typical are 
the faults in the ‘set-up’ vehicles DVSA use to catch Testers out…

15. Interview –  Editor Jim Punter talks to Head of MOT Scheme Modernisation  Neil Barlow.

16. Spotlight On: –  Autonomous vehicles, telematics and the MOT – Telematics is already shaping 
up as a problem for independent service garages, and the arrival of driverless cars 
looks likely to bring those problems, and more, into sharp focus where the MOT is 
concerned…

18. DVSA and DfT News –  More news from the DVSA and the DfT – What happened to the Service Level 
Agreement (SLA) agreed between VOSA and the industry in 2009?… Revised training 
being discussed by DVSA and IMI… Department for Transport News: New regulations 
to comply with EC directives, the review of the MOT Fee, consulting on the change to
4-1-1, and introducing the new Minister, Andrew Jones.

20. Consultant’s Casebook –  More tips from Eamonn Loney’s casebook – Further examples of Testing out of 
proper class: is it a class VII or an HGV? The computer may mislead you! An example of 
DVSA not following proper procedure, and having their case quashed. If you started out 
as sole trader and are now a Ltd company, have you told DVSA?…

21. PRODUCT REVIEW: –  Automated Testing Lanes – ATLs provide, once the initial cost is absorbed, an 
efficient means of conducting a consistent MOT Test. There is no question that ATLS 
are the way to go for the MOT, as is being demonstrated throughout Europe.  
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MOT TESTING

Spotlight on… Road Safety and the 
MOT: Maintaining safe roads by ensuring 
once every year that vehicles have at least 
a basic  safety inspection is vital – yet the 
Government now intend to consult on waiting 
until it is four years old before a vehicle has its 
first MOT! We take a closer look at the MOT 
Test and road safety into the future…

Product Review – diagnostic 
equipment: With car makers trying to 
eliminate the ‘hard’ connection socket for 
a vehicle’s diagnostic system, the issue of 
diagnostics is becoming contentious – to 
the point where motorists themselves 
are beginning to query the need for such 
complexity. Nevertheless, aftermarket 
diagnostic equipment is currently an essential 

tool in the MOT workshop. Following a close 
look at the current issues and trends in this 
market, our Product Review provides readers 
with a range of aftermarket diagnostic tools to 
consider.

Web-based MOTs: It is anticipated that 
the ‘roll-out’ of a web-based MOT computer 
system will have been completed before the 
end of September. But the DVSA will have 
to quickly develop the system before it even 
comes close to offering all the utility available 
on the current system. We ask the DVSA what 
we can expect in the longer run, and when.

PLUS: • Testing Times • DVSA 
Matters • Readers’ Letters 
• Consultant’s Casebook • Plus: 
MOT Workshop free supplement.

5555

MOT Workshop Magazine (free supplement)
 4.  New Products and Services  –  More news,  new products and services from the MOT industry…
 12. Installing an ATL –  If you’re thinking of installing an ATL, this account of the process from the 

beginning may be instructive. 

 16.  Trade Directory –   The indispensable updated guide to tools & equipment suppliers!
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WRITTEN BY MOT EXPERTS: The quarterly service workshop guide – • Procedures • Techniques • Tips • Clarification of MOT regulations…PLUS: • New products • Tools • Equipment reviews • Trade Directory. 

Written by MOT experts for MOT repair and service 
workshops.
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The guide to repairs, 
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Cynical and deceptiveNevertheless, what’s has happened shows just how deceitful and cynical mod-ern Governments can be. The numbers don’t even add up. In his speech Osborne says that delaying a vehicle’s first MOT by a year will save motorists £100M. What he didn’t say is that by the Government’s own estimates made in 2008, the change is likely to result in 55 additional road deaths every year, and 338 more people being seriously injured in road traf-fic accidents caused by addi-tional vehicle defects. The cost of which is calculated in the same report approximately £202M – double any saving to motorists. And that’s as distinct from the incalculable emotional cost to families and friends of those killed and seriously injured in those accidents – about which the Chancellor seems blithely unconcerned. 
Yet to individual motorists saving the cost of one, (prob-ably discounted) MOT over the lifetime of the vehicle, is triv-ial – about forty quid at most – and nothing if motorists pur-

  Osborne: “We’ll cut road safety to save money…”

MOT TESTING 
Online MOTs:
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with Neil 
Barlow, 
Head 
of MOT 
Scheme Modernisation… 

‘Autonomous’ Vehicles, Telematics and the MOT:

When will they be with us, how will they be MOT Tested?…
DVSA News:What happened to the SLA? Revised MOT Training plans, New Minister for Transport… 
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Automated Testing Lanes – update and buyer’s guide…
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In his budget speech George Osborne proposed to delay the 

first MOT for cars and motorbikes from three to four years. Did 

anybody tell him that saving would result in additional road deaths and injuries?

(Continues on page 16)

When Chancellor of the Exchequer George Osborne 
dropped his bombshell during the budget speech that 

cars and motorbikes should have their first MOT extended to 
when the vehicles were four years old instead of the current 
three, I can’t say I was surprised. After the last two elections 
each new Government has sought to use the MOT as a politi-
cal tool to pretend they are saving British motorists money by 
diluting its effect from our 3-1-1 regimen to the EU 4-2-2 mini-
mum. So before the budget, when I saw speculation in the 
media that the Chancellor was likely to alter Vehicle Excise 
Duty, I reasoned that he’ll use it to gather extra revenue, and 
will be looking for something to seem to soften the blow 
for motorists, which in the past has been an attack on the 
MOT. Sure enough, there it was. Thankfully it wasn’t a move 
to two yearly Testing as well (4-2-2). At least that provides 
some indication that the success of the ProMOTe campaign 
when this issue last raised its ugly head, seems to have had 
a long-term effect in deterring the Government from taking 
that step – hopefully they have at last realised the grim road 
safety implications. 

Interview with web-based MOT Project ManagerBy the time you read this, most Test Stations should be Testing online – we interviewed Neil Barlow, the Project Manager in late July. Read what he had to say then, and what the further plans are for the future for this new web-based system.See page 14.
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phone line was also unavailable. 
The new computer system had 
crashed – another Government 
computer failure…

◆  RAC survey finds, “Motorists 
lack trust in garages”: The 
findings resulted from 
research carried out for the 
garage comparison website 

‘RAC Garage Compare’. They 
found, they said, that 60% 
of motorists claim to have 
had a bad experience when 
taking their vehicle for repair, 
a service or an MOT Test, 
whereas 11% of respondents 
said they don’t trust local 
garages at all! The survey, 
amongst 1,400 motorists on 
the ‘RAC Opinion Panel’, also 
found that 38% of motorists 
didn’t have their problem 
fixed, 36% thought they 
were overcharged and one in 
four were concerned about 
hidden costs associated with 
servicing and MOT Testing. On 
the other hand, more than 
half of the motorists, 55% 
expressed a fierce loyalty to 
their local independent garage. 
In terms of priorities, reliability 
of service ranked first, with 
customer service second and 
cost last.

◆  ‘No MOT’ costs taxi driver 
his license and £1,000: Taxi 
driver Aqeel Masqsud Kayani 
was ordered to pay £1,000 in 
costs after failing to produce a 
valid MOT certificate to prove 
his taxi was roadworthy. His 
license had already been 
revoked in September 2014 after 
he ignored Reading Borough 
Council’s demands to prove 
his taxi had a valid MOT. He 
unsuccessfully appealed the 
Council’s decision to revoke 
his taxi licence both at the 
Magistrate’s court and the Crown 
Court. From the viewpoint of the 
MOT Trade it is encouraging to 
see that the local authorities 
and the Courts are taking such 
a serious view of the need for 
vehicles to have a valid MOT 
Certificate.

◆  ‘New tax rules – more MOTs? 
There’s a wrinkle in the new 
‘paperless’ car tax rules that 
could mean more MOT Tests 
will need to be carried out. In 
a sneaky part of the change, 
whenever you buy a different 
car now, you must renew the 
road fund licence – as car 
tax is officially called; which 
applies even if there is time 

MOT news 
snippets
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Continued from previous page…

Continues next page…

From the Sunday Times
A recent edition of the Sunday Times carried an 
interesting story about Diesel engine emissions 

– but has caused confusion due to a serious mis-
understanding by the authors, of the difference 
between ‘type approval’ and ‘MOT Test’ regulations, 
and misleading statements from the Department 
for Transport.

The bold headline proclaimed, “Tougher MoT 
to cut road deaths from toxins”. Whilst the under-
lying basis of the story may have raised a serious 
issue, (Nitrogen oxides – Nox emissions) and was 
written under the banner of the Sunday Times’ 

‘Clean Air’ campaign – any MOT reference was 
completely spurious. The MOT Test doesn’t meas-
ure Nox emissions, nor are any changes planned 
to include such measurement during an MOT 
inspection in the future.

The key, and important point being made was 
that some diesel engine powered vehicles (mainly 
4x4 ‘Chelsea Tractors), having passed the Euro-
pean ‘Type Approval’ regulations for Nox emis-
sions, when actually used on the roads emit up to 
15 times the amount of gaseous Nitrogen oxides 
allowable during ‘type approval’ checks on their 
engines. In fact this is not new information, it has 
long been realised by EU bureaucrats that such 
engines operating under load will emit more 
toxins than when tested during ‘type approval’. 
The opening statement in the article, however, is 
completely wrong! It says:

“The MoT Testing system for vehicles is to be 
toughened to include detailed measurements of 
deadly pollutants such as nitrogen dioxide (NO2) 
and particulates…” continuing, “Under the new 
rules, the MoT emissions test, which involves lit-
tle more than checking smoke will be replaced by 
detailed measurements of pollutants at various 

engine speeds and loads”. 
The article also quotes the Department for 

Transport as stating:
 “We are pushing for progress at European level 

to ensure new and improved emissions testing 
can be introduced from 2018.” 

Taken together, these statements are both 
untrue and a distortion of the facts. Whilst the 
diesel emission allowable particulate density to 
pass an MOT will be reduced in 2018, changes 
to diesel emission testing will have nothing at all 
to do with gaseous pollutants like the oxides of 
nitrogen mentioned in the article. And the DfT 
can have no further influence on what is going 
to happen in 2018 because it is already enshrined 
in a European Union Directive.

From Classic Car Buyer
Misinformation on emissions and the MOT are not 
confined to the better known National Newspapers, 
there was also a serious error contained within 
the specialised publication, Classic Car Buyer. 
The main thrust of the article concerned how 
much ‘Do-it-yourself ’ (DIY) work could be done 
to prepare vehicles for an MOT Test, and specifi-
cally part of the article focussed on the difference 
between the tests carried out by the makers when 
submitting a vehicle for ‘Type Approval’ prior to 
production, and the contrast three years or more 
on when it has had thousands of miles of ‘on-road’ 
use. The article closed with the statement that, 

“So by 2018 the Department for Transport will be 
introducing new MOT tests for ‘Euro-rated’ vehi-
cles, including a rolling road test that accurately 
replicates real-world driving conditions”. Which 
is completely wrong – there are no such plans… 
What a pity journalists don’t take more trouble to 
get their facts straight!

Misinformation 
on MOT emissions

You would expect a respected publication like the Sunday Times to provide accurate facts about 
future emission testing – not misinformation…
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BULB No. BULB No.

LLB207 20 LLB209 10

LLB233 20 LLB245 10

LLB239 20 LLB286 10

LLB380 20 LLB434 10

LLB382 20 LLB501A 10

LLB501 20 LLB581 10

LLB448 5 LLB383 2

LLB472 5 LLB385 2

LLB477 5 =199 BULBS!

LUCAS ZMB271 SINGLE 
BOX 12V BULB STAND

A GREAT VALUE, WALL HANGING, 
INSTANT DISPLAY AND STOCK 
SOLUTION WITH 199 POPULAR 

BULBS INCLUDING:

The Lucas brand is one of the most 
recognisable and trusted in the UK 

automotive aftermarket.

 

Stop
Paying Rental

Refillable bottles – no disposal costs
Same fitting as BOC, Air Products & Air Liquide

 

We can now supply you 2L, 9L, 20L and 50L* cylinders on a rent-free basis.

 
 

T: 0800 612 5904

Welding cylinders for
Hobby & Trade users.
Available in 4 sizes:
2L, 9L, 20L & 50L

refillable

5% CO2/Argon Mix and 20% CO2/Argon Mix. 

PLUS NEW
Acetylene Substitute available. 

COIL
SPRINGS
The Better Choice !

The Right Spring 
for Every Car !

SUPLEX UK Ltd.  
Unit ‘E‘, Vector 31, Waleswood Way, Wales 
Sheffi eld, South Yorkshire, S26 5NU
Tel. +44 (0) 1909 770 660   
Fax +44 (0) 1909 774 177   
E-Mail uksales@suplex.com   
www.suplex.com
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Manual updates
Dear Sir,
Whilst carrying out Site visits to 
our customers, a question that 
gets asked to me on a regular 
basis is –“why are we not noti-
fied of changes to the Inspection 
Manual?”

Special Notices included 
instructions for amending the 
manuals, but as there has only 

been one SN this year and that 
had no Inspection Manual 
amendments how is the NT to 
know of any updates?

When I explain that the 
changes to the inspection 
manual are indicated by a bold 
black line on the page changed, 
a common answer is – “how do I 
know that unless I look through 
the online inspection manual 

daily/weekly?” (Not really practi-
cal in the real world ).

My concern is that as a 
result of not being informed 
of any changes many NT’s are 
referring to the old inspec-
tion manuals and potentially 
making incorrect judgements 
on items that may have had 
changes made and are conse-
quently out of date. 

This could lead to discipli-
nary action being taken by DVSA.  
Whilst I appreciate that when 
I carry out site checks I check 
there are no manuals available 
(as they should have been dis-
carded) It does not prevent NTs 
or Site Managers retaining these 

“old” Manuals in toolboxes or 
cupboards out of sight.  There 
are also many VTSs out there 
that do not avail themselves of 
our services and are probably 
carrying on in blissful ignorance.

Is this something that could 
be possibly built into the new 
computerisation in the future? 
Regards 
Gary North, Regional Manager
The MOT Club

Well, let’s take the last question 
first. The new computer will have 
less functions available that the 
dated Atos system we have now – 
so any chance of it having an extra 
facility before our sun supernovas 
seems very unlikely. This letter has 
some echoes of the first letter. Any 
prospect of receiving additional 
services from the DVSA are totally 
remote when they are failing to pro-
vide even ’normal’ services with 
any promptitude. Unfortunately 
there’s absolutely nothing Testing 
Station owners, or Testers can do 
about it except to complain to their 
Members of Parliament, and send 
a copy to Alastair Peoples the cur-
rent Chief Executive of the DVSA 

– although he retires in September. 

Qualification discrimination?
Dear Sir,
Not having formal qualifications 
to become a Tester, I took the 
NTTA exam (DVSA exam) a few 
years back and passed no prob-
lem and went on to test thou-
sands of vehicles without issue.

Last year however, DVSA 
took my licence off me for a 
month. I accepted the punish-
ment believing that I could han-
dle a month’s ban. However to 
get reinstated as a Tester after 
the month’s ban was up, I was 
told that I’d have to take the 
Tester exam again!

I applied for the exam and 
unfortunately failed one of the 
modules. I sat a ‘re-take’ after 
revision, but 2nd time round 
failed on a different module.  

DVSA then informed me that 
I’d have to wait 2 years before 
I could retake the NTTA exam 
again!  So, for one slapped wrist 
(which I never challenged), the 
short 28 day ban has disas-
trously turned into a 2 year ban.  
Does that seem fair to you?

I have since lost my job as 
a result of not being able to 
pass DVSA’s ‘entry exam’, even 
though I passed it 8 years ago.  
In my view this rule is ludicrous 
and must be discriminatory?  If 

This new MOT bay is almost finished – but how many weeks will it now be before a DVSA Vehicle 
Examiner can visit and confirm it conforms to the regulations and can be used?

Thi O b i l fi i h d b h k ill i b b f S hi l

DVSA’s service failings
Dear Sir,
I have recently invested in a 
new ATL. Part of the reason-
ing for this was the labour 
savings. However after the 
hand over from the suppliers 
I contacted DVSA for them to 
visit and sign off the change 
only to be told that it would be 
SIX weeks before a VE could 
visit. As I timed this installa-
tion to be complete prior to 
the Summer holidays and the 
staff shortages that occur, this 
has totally thrown my plans out 
of the window, and is likely to 
cost me big time. Since taking 
Agency status DVSA (previously 
VOSA) seem to forget that they 
are civil servants and who pays 
their wages. We have all had 

to make staff cuts over the last 
few years but we have to get 
on with it without letting our 
customers suffer.

I also have a mate who took 
on a potential Tester to cover 
for the summer over a month 
ago. As he had not Tested for 8 
months an observed Test by a 
VE was required. Not only has 
he not had the visit – nobody 
appears to be able to tell him 
when he can expect it.

 
Name and address supplied but 
withheld on request.

Unfortunately this is a growing 
and unacceptable trend. DVSA 
staff are being diverted to HGV 
Testing and other aspects of 
DVSA’s ‘business’ to the detri-

ment of the MOT Testing Scheme. 
VTSs now get a far worse service 
from the DVSA than when it was 
just VOSA –flatly contradicting 
Alastair Peoples’ promises that 
the DSA/VOSA merger creating 
DVSA would provide improve-
ments. Testing Stations are seri-
ously ‘short changed’ – a fee that 
hasn’t been reviewed for years, 
unsatisfactory service from the 
DVSA, and now a reduction in MOT 
Testing for purely political reasons 
which threatens road safety, and 
unnecessarily diminishes Testing 
Stations’ income. It says in VOSA’s 
Service Level Agreement set in 
2009 that they’ll take no more 
than 15 days all told for approvals 

– clearly breached in the instance 
raised by our reader. Ed. (also see 
DVSA Matters).

Readers’ Letters
Star Letter 

The writer gets FREE SUBSCRIPTION to MOTT&AE FOR A YEAR for this letter.
Let us have your letter now – you could win a year’s free subscription worth £30.
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Online MOTs
We interview the man in charge – Neil Barlow

After the niceties, we asked 
Neil, “how is it going?” He was 
upbeat, noting, “I think we’re 
in a good place… about 40,000 
Testers and AEs have ‘claimed 
their accounts’, of about the 
80,000 or so who will have to do 
so to use the new system”. He 
then explained how the process 
of getting a Testing Station onto 
the MOT web-based computer 
is a two-stage system where first 
you have to ‘claim’ your account 
to set up a password for access 
to the system, after which you 
can ‘play’ in the live service on 
the demo test results entry part 
for familiarisation. Then, after 
formal e-mail notification by 
the DVSA you’ll get a date to 
commence Testing ‘online’, nor-
mally about two weeks thereaf-
ter (although he noted that in 
the early days notice periods 
have been less)

Ramping up the numbers
We asked Neil how many 
garages are currently Testing 
online. At that time he said that 
over 100 garages were fully up 
and running with the new sys-
tem, adding, “we expect to start 
ramping things up much faster 
next week when we add on 
another 3,500 or more garages.”  
We asked if it had gone smoothly. 
He said there had been a few 
issues regarding historical 
data from the current system 
not fully migrating to the new 
online computer, explaining, 

“…its recent historical data, so 
causes a problem when a Tester 
tries to make out a duplicate or 
retest, and the old data from the 
original Test hasn’t entered the 
new system” he continued, “…
we expected a few issues, and 
whilst the issues we are hav-
ing are relatively small we do 
recognise that they can cause 
disruption to garages and their 
customers, so we are getting the 
team really focused on fixing 
things quickly and accurately. 
He emphasised that so far no 
problems have emerged which 
meant the roll-out process had 
to be halted. Which must be a 
great relief…

Contingency Testing
He then explained that should 
the system experience a ‘glitch’ 

so online Testing might have 
to be halted temporarily, then 
there is now ‘Contingency 
Testing’, the new equivalent of 
‘Emergency Testing’ with the 
Atos system. We asked what 
would happen if the online sys-
tem crashed for any length of 
time, suggesting that for high 
volume Testing Stations play-
ing ‘catch-up’ after contingency 
testing would be time consum-
ing, and potentially expensive. 
He was adamant that all efforts 
were being made to avoid such 
a situation occurring for any 
length of time, insisting that, 

“Our aim is to always keep con-
tingency testing as short as pos-
sible… for example contingency 
Testing lasting over a week is 
NOT an option”, he was very 
emphatic! However, on being 
pushed he did explain that DVSA 
recognised that this was an area 
that they needed to do some 
more work on and were look-
ing at alternative arrangements – 
although no detail was provided.

Limitations…
Moving on we asked as to why 
the new system is so limited 
as compared to the current 
Atos, – albeit ‘dial-up’ – system. 
He responded immediately, “…
my deliberate intent was not 
to put all the current features 
into the new computer”, add-
ing, “…it was important to ini-
tially provide a simple system 
that works… for both Motorists 
and Testing Stations.” We then 
noted that was all very well, but 
surely dropping things like the 
Vehicle Specific Information 
document, and the need to reg-
ister Quality Control checks on 
Testers was detrimental to the 
performance of MOT Testers. 
He did not agree, specifically on 
the quality control issue, saying, 

“I want to move away from DVSA 
being so proscriptive…” explain-
ing that he was more interested 
in developing a culture of quality 
within the Scheme which was a 
better way forward. 

We then moved on to discuss 
the absence of Vehicle Specific 
Information on the new system. 
On that he said, “we have talked 
to some users and considered it 
at length and, rightly or wrongly, 
decided against adding that ini-

tially in to the new web-based 
system as it was before. However, 
we have made sure the brake test 
weight offering is much better 
than before – an area users told us 
was cumbersome to get right. But 
on the broader question of VSI for, 
say, unusual braking system con-
figurations – I’m completely open 
to accepting we may not have got 
our original call 100% right. The 
beauty of the new approach is 
that we can change things rela-
tively swiftly.”. He also said that 
these changes had greatly sim-
plified the development of the 
system, and saved time, empha-
sising, “my current focus is on get-
ting garages switched over to the 
new system” which is completely 
understandable! 

Halting refresher training
We asked Neil why refresher 
training had been halted for 
the roll-out period, after some 
thought he said, “We paused 
refresher training for two rea-
sons. Firstly it released DVSA’s 
trainers to provide support dur-
ing the transition period, and 
secondly we recognised the 
changeover could be stressful 
to garages, and relieving them 
of refresher training takes off 
another pressure”.

We suggested that not having 
refresher training might cause 

a problem with MOT Test qual-
ity, and asked when it might 
be restored. He answered, “It 
is a semi-coincidence that, as 
you know MOT Training is cur-
rently being reviewed. Because 
of that, refresher training as it 
was, may not return. If it does, it 
will be either later this year, or 
in early 2016”.  

A bright future?
We asked Neil how he saw the 
future of the MOT Scheme 
developing given the greater 
flexibility of a web-based sys-
tem. He was very optimistic, “I 
believe that it will enable us to 
do things in a different way… as 
my team moves into the future 
the development will focus on 
user needs using feedback from 
garages – that’s how I intend 
to develop the capability in my 
team”. He also noted that whilst 
the involvement of the three 
companies providing technical 
support will reduce once the 
system is up and running, they 
will still be involved.

His final words were; “…as 
we move from project manage-
ment to install the system, to 
operational management of the 
Scheme I want to work with the 
trade in a more collaborative 
way to make the whole MOT 
service much better”.

It is late July, and the deadline for when the Atos computer 
is switched off is fast looming, so we met with Neil Barlow, 

DVSA’s man in charge of the process to find out first hand – 
from the horse’s mouth, as it were, what’s happening.

Neil Barlow is in charge of the project to develop an online 
MOT Computer – despite time fast running out, he is optimistic 
that every Testing Station will be Testing online before the Atos 

system is switched off.



At the moment there is a lot going on at both the DVSA and 
the Department for Transport (DfT) regarding the MOT. By 

the time you read this, most Testing Stations should be car-
rying out Testing online – if all has gone well – or if not, well… 
on that topic see our interview piece when we spoke to Neil 
Barlow about the new online system. So here’s what else is 
happening at the DVSA and the DfT…

MOT Testing – DVSA’s 
‘Cinderella’ business…

These days our readers’ let-
ters pages always seem to 

have at least one story which 
indicates that DVSA do not 
have the resources to pro-
vide Testing Stations with the 
services we have the right 
to expect. In this edition we 
hear of a new Tester waiting 
for weeks to have a VE visit 
the Testing Station to conduct 
an ‘Observed Test’, and the 
same Authorised Examiner, 
having forked out a significant 
sum for a new Test bay has 
been forced to wait a further 
six weeks before a Vehicle 
Examiner could visit to con-
firm that the equipment con-
firmed to the regulations.

Also, in a recent edition of our 
magazine we published a letter 
from a DVSA Area Manager con-
firming that MOT Testing was 
not considered a matter of high 
priority by the DVSA. Surely this 
cannot be acceptable? Whatever 
happened to those much heralded 
‘Service Level Agreements’ (SLAs)  
set up in 2009 between the MOT 
Trade and VOSA? 

Perhaps its time for the MOT 
Trade to remind the DVSA of their 
commitments to the Trade and ask what they are going to do to 
improve their current dilatory performance when it comes to the 
service provided to Testing Stations and their staff… which are almost 
certainly in breach of those SLAs so widely trumpeted at the time. 

Revised MOT Training plans 
proceed…

With meetings throughout the country between DVSA, 
the MOT Trade and IMI staff (who specifically deal 

with ‘National Occupational Standards’), to consider how 
new MOT Training is going to look in some detail, the DVSA 
plans to completely overhaul MOT Training are now well 
underway. And, from attending one of those meetings, our 
Editor believes this is indeed going to be a complete overhaul 
of the current system. There are three key objectives:

To develop a ‘stand alone’ MOT Tester qualification.
To develop a qualification for ‘MOT Site Manager’.
 To develop a system of ‘continuous professional. development’ 
regarding ongoing training.

The meetings were highly technical in nature, with much of the 
time considering if any existing ‘National Occupational Standards’ 

(NOS) applicable to the automotive aftermarket industry could be 
utilised to develop an MOT Training regime for Testers and Site 
Managers to lead to formal qualifications. It should be noted that 
the staff from the IMI working on the Standards being considered, 
are distinct from those working within the IMI on their commer-
cial awards schemes – this ‘Chinese wall’ ensures that any National 
Occupational Standards set are not ‘skewed’ to give the commercial 
side of the IMI a competitive benefit over their business competitors. 

A stand-alone Tester qualification
For decades now, at MOT Testing we have been urging first the 
Vehicle Inspectorate, then VOSA, and more recently the DVSA to 
create a structure whereby anybody can train specifically to become 
an MOT Tester without having to be first employed by a Vehicle 
Testing Station and be ‘nominated’ to Tester status.

For the first time ever, that is now official DVSA policy – a really 
positive move. 

Site Managers
There was also much discussion about what a qualification to be 
a Site Manager should look like, which, of course turns on what 
the DVSA expects a Site Manager to do. This turned out to be a lit-
tle contentious as there was a very spirited discussion on that topic. 
At one stage it seemed as if the title ‘Site Manager’ and the func-
tion Site Managers were expected to perform, was not going to be 
set within MOT regulations, yet the DVSA intend to insist that any-
body performing that function at a Testing Station would need to 
undergo training and become qualified before doing so.

It was a little confusing, but it is early days, and these meetings 
were to scope out what needs to be done, so perhaps its best to wait 
and see how things develop before we can pass any critical comment.

Continuous Professional Development (CPD)
Continuous Professional Development is the latest buzz-word (or 
acronym) being used for the process DVSA intend to adopt to replace 
MOT refresher training into the future as well as any additional 
new training which will be required for further technical develop-
ments of the MOT Scheme. It is most likely that it will be internet 
based, and have two differing aspects to how it will be operated. 

Regarding refresher training, it will probably entail an online 
test for Testers, followed by an appropriate training module if any 
weaknesses in the Tester’s knowledge are detected, that would be 
followed by a final further test to confirm that those knowledge 
gaps have been properly remedied.

For entirely new items or procedures related to the MOT, there 
will, we suspect, be an appropriate training module, again followed 
by an online test – something which might apply, for example, when 
the new EU rules take affect in 2018.

We also assume that there will be a similar ongoing CPD train-
ing regimen for Site Managers and Authorised Examiners when 
the new training scheme is in place, although that is somewhat 
speculative, as the DVSA have yet to say whether or not that is also 
part of their future plans. 

Whilst the DVSA are wrestling with their ongoing problems 
associated with successfully installing an online MOT 

Testing system, the Department for Transport (DfT) have 
unresolved MOT issues to address, and following the budget 
a new issue entirely:  

•  Developing revised MOT regulations to comply with the latest 
European MOT Directive.

•  Completing a review of the MOT fee.
•  Consulting on changing the MOT so car and motorcycle 

Tests have their first inspection when they are four years old, 
and not three, as currently required.

On the first of these, the DfT work closely with DVSA staff to 
ensure that British regulations comply with the Directive, especially 
regarding highly technical issues. On the other hand, a key issue on 
which the ultimate decision will lie with DfT staff, and ultimately 
the Minister especially as to how MOT regulations will need to be 
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DVSA Matters
Recent news and views 

from DVSA
DVSA News

NEWS from theNENENEWSWSWS fffrororomm m thththeee

The much heralded ‘Service 
Level Agreements’ between 
the MOT Trade and VOSA as 
depicted on the front page of 
Matters of Testing in August 

2009. Alastair Peoples, centre 
front, John Ball representing 
the RMIF (left), Stephen Coles 
from the Independent Garage 
association centre rear, and 

David Innes from the Scottish 
Motor Trade Association on 

the right.
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PRODUCT REVIEWPRODUCT REVIEWMOT TESTING
Magazine

Automated Test Lanes (ATLs)
For this edition of MOT Testing our Product Review feature focuses on 

Automated Test Lanes. We asked Dave Garratt, the Chief Executive of the 
Garage Equipment Association, to put us in the picture about ATLs and the 

British MOTs – we are, it seems, somewhat behind the times!
Here’s what he has to say…

P R O D U C T  R E V I E W

However across Europe and 
around the world so called 
‘Automatic Test Lanes’ do 
much more. Many of them are 
‘networked’, a networked test 
lane allows the electronic test 
equipment, such as the head-
lamp beam setter, brake and 
emissions testers to commu-
nicate to a central processor; 
this improves data exchange 
by generating an electronic 
Test record for every vehicle, 
which is sent directly to the 
Testing authority for analysis, 
monitoring and supervision. 

With such a system the 
equipment only gathers the test 
results; the pass/fail decision is 

made directly by the Govern-
ment’s central computer. This 
proves to be very cost effective. 
For example, if the appropriate 
MOT Testing authority, in our 
case the DVSA, decide to change 
the pass/fail criteria, there’s no 
need to update the equipment 
software in each Testing Station, 
so the change can be done over-
night in one hit.

The Italians use a system 
known as the MCTC net 2, which 
is a fully networked lane. 

The MCTC net 2 includes a 
camera which snaps a photo-
graph of every vehicle Tested. 
It then automatically collects 
all Test results, vehicle data and 

pictures to generate a file that 
is exchanged with the govern-
ment’s MOT central computer.

Some countries use number 
plate recognition systems within 
their test lanes, which enables 
the vehicle specification to be 
entered automatically as the car 
is driven onto the lane – no need 
to log it onto the computer!

Electronic assessment of 
headlamps is proving to be a 
great advantage with these 
networked lanes as it allows an 
image to be stored and sent to 
the Testing authority for analysis, 
this is very useful when compar-
ing images from LED headlamps 
and provides the intelligence to 
enable the Testing authority to 
make the correct pass/fail deci-
sion.

So, as you can see the Auto-
mated Test lanes used today in 
the UK have a long way to go to 
catch-up with the Automatic 
Test lanes used in other coun-
tries.

The first step would be to 
allow the electronic assessment 
of headlamps, then to network 
the equipment used in the test 
lane so it can communicate and 
finally to send that data commu-
nication directly into the new 
DVSA web based system…

Modernisation
For us to catch up with our 
European neighbours and 
properly modernise Britain’s 
Test lanes, the first step would 
be to allow the electronic 
assessment of headlamps, then 
to devise a system to network 
the output from the equipment 
used in our MOT Test lane so 
it can communicate with, and 
send that data directly into the 
new DVSA web based system... 
only then will we have caught 
up with Testing lanes used else-
where in Europe.

See also my editorial in Testing 
Times – Ed

What is an Automated Test Lane?

In the UK an Automated Test Lane is purely an MOT Test 
lane that incorporates an automatic roller brake tester that’s 

capable of guiding the examiner through the Test process, 
making a pass/fail decision, storing the Test results and 
providing a customer-friendly printout. The only other differ-
ence from a ‘two person’ Test lane is the addition of shaker 
plates to enable to Tester to examine a vehicle’s steering and 
suspension joints without the need of an assistant.

BRADBURY EQUIPMENT
Bradbury Equipment claim they offer the most comprehensive range of 
DVSA approved ATL and OPTL MOT test equipment in the UK, featuring the 
SHORTEST (4350mm platform length), NARROWEST (2750mm), LONGEST 
(6100mm platform Lift), and NOW the HEAVIEST lift (6.5 Tonne Capacity) . 
Our SHALLOWEST lift (130mm recess) fits an older, existing Bradbury recess 
obviating the need for additional civil work and, vitally, vastly reducing the loss 
of down time and MOT revenue. A 3 year warranty package is standard on all 
Bradbury lifts and ATL equipment which can be upgraded to a competitive 5-year 
deal all inclusive maintenance package.
Price: POA    Contact: Sales Department 
Tel: 01604 828648  Fax: 01604 217414
E-mail: sales@bradburyequipment.co.uk  Web: www.bradburyequipment.co.uk
Distribution: Network of Distributors

EURO CAR PARTS
The new Workshop Solutions 
team at Euro Car Parts and 
LKQ Coatings now claim 
to offer the largest range 
of Class IV and VII MOT & 
ATL packages and OPTL 
upgrades. Our dedicated and 
experienced team provide 
guidance from pre- planning 
requirements to VOSA 
applications and selecting 
the right equipment for your 
business. Whether you’re 
looking for a 4-post, scissor, 
or pit installation they offer a 
one-stop workshop solution 
including additional civil and electrical work. Competitive finance and extended 
warranty/service packages are also available. Euro Car Parts suggest that its 

‘one-call’ for complete peace of mind.
Price: From £15,995
Tel: Contact Your Local Branch
E-mail: Quotes@eurocarparts.com  Web: www.eurocarparts.com 
Distribution: Nationally over 190 branches



M O T  T E S T I N G  M A G A Z I N E  PAGE 23 www.motes te r. co.uk

Testing 
Lifting 
Lubrication 
Tyre changing 
Wheel balancing 
Geometry
Servicing
Designing
Extraction
Washing
Compressed air
Emissions

Driving you forward

Test Lane, One Person Test
Lane or MOT Package? Call
Tecalemit today!

Tecalemi t  o f fers  the mos t 
comprehens ive range of  MOT
test ing equipment.  As the market
leader in MOT Test ing equipment
no one has a bet ter  unders tand-
ing of  tes t ing equipment ,  layout
and operat ional requirements.  

Only Tecalemi t  o f fers  comple te
ser v ice suppor t  f rom i t s  own 
fac tor y - t ra ined and UKAS 
accredi ted engineers, throughout
the UK.

To learn more about Tecalemit visit
www.tecalemit.co.uk 
sales@tecalemit.co.uk

or call our UK Sales office on 
01752 219 111 

we will be pleased to help you.
Tecalemit Garage Equipment Company Ltd,
Eagle Road,   Business Park, Plymouth, UK 

PL7 5JY

Ask us about our 

Contact: Contact: 01420 54903801420 549038, , sales@liftmasterltd.com, service@liftmasterltd.com  sales@liftmasterltd.com, service@liftmasterltd.com    

Web: Web: www.liftmasterltd.com www.liftmasterltd.com   

Standard, OPTL and ATL Test LanesStandard, OPTL and ATL Test Lanes 

Robust & Robust & 
ReliableReliable 

One of the largest One of the largest 
equipment ranges equipment ranges 

on the marketon the market 

VOSA Approved VOSA Approved 
EquipmentEquipment  

No Obligation No Obligation 
Site VisitsSite Visits  

Bespoke Drawing Bespoke Drawing 
ServiceService  

Dedicated InDedicated In--House House 
Service DepartmentService Department 




