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Communicating with the UK MOT Industry

Editor Jim Punter is alarmed at DVSA’s diminishing service 
levels to the MOT Trade, confusing communications, lack 

of advanced consultation on major changes, and, to cap it all, 
how does DVSA justify unilaterally transferring at least 20% 
of Vehicle Examiners away from the MOT Scheme to support 
their Heavy Goods Vehicle(HGV) work and the flawed ATF 
HGV testing Scheme? On top of all that, whilst extra expenses 
have been loaded onto MOT Testing Stations and the fee 
frozen for over six years, DVSA are reaping an annual MOT 
surplus of over £10M a year.

DVSA’s £11M surplus
as service to Testing Stations declines 

MOT TESTING 

Refresher 
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MOT Club’s John 

Ashton gives us a step 
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Chris Grayling, Conservative MP for Epsom and Ewell, was 
appointed Secretary of State for Transport on July 14th 2016. 

Britain has, in a seismic 
political development, 

voted in a referendum to 
leave the European Union 
(EU) – so how will that affect 
the MOT Testing Scheme, 
what Testers and Testing 
Station owners do day-in 
and day-out? 

Well init ial ly,  nothing 
changes. Staff at both the 
Department for Transport in 
London and DVSA in Bristol 
and Nottingham are still work-
ing on turning the most recent 
EU Directive – which ‘kicks-in’ 
in 2018, into British MOT Test-
ing rules – a new MOT Scheme 

‘Guide’ and a new ‘MOT Tester’s 
Manual’. We are still members 
of the European Union.

In fact, in law, the outcome 
of the referendum has no affect 
at all. Only a British Parliamen-
tary majority vote can actually 
change the law – by making that 
decision to trigger Article 50 of 
the EU rules and so formally opt 
to leave the club. So until that 
vote is taken, passed by Parlia-
ment, and ‘leave negotiations’ 
completed, nothing changes. All 
EU laws and rules still apply. 

Britain’s ‘stand out’ MOT 
Scheme
An aspect of the public debate 
during the run-up to the ref-
erendum, on which there was 
a lot of misinformation, was 
(and is) the idea that European 
Rules prevent Member States 
from doing what they want to do. 
Actually, it’s only partially true. 

(Continues on page 16)

(Continues on page 14)

Brexit!

Chris Grayling takes up Transport Minister post
With a new Secretary of State for Transport, as noted in Testing 
Times, are we to expect a different Junior Minister other than 
the present incumbent Andrew Jones, to be responsible for MOT 
Testing (see also Testing Times).
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Next issue! (Nov 2016 – Jan 2017)
You can now renew your subscription online: www.motester.co.uk/subscriptions

DVSA rakes in £11M –  DVSA is retaining surpluses of £11M, while Testing Stations are doing more 
and more more for the same fee, and they are having to fund extra equipment 
into the bargain – is the entire UK MOT Testing industry being taken for fools?

Brexit –  We’ve voted out: but nothing is likely to change, certainly within the next couple 
of years. Whatever your views on the result, at least the prospect of Testing-only 
(no repairs at the VTS) has receded somewhat.

4. Testing Times –  News from the MOT industry: Inevitably the training changes have produced 
much confusion, and not only among AEs and Testers, there’s also yet another 
new Minister. As Editor Jim Punter Notes, ‘There’s a lot happening’…

8. Topical Tips –  The MOT Club’s John Ashton has been looking at the new training 
requirements and guides us through what will be some new and alien concepts 
to Testers and Managers…

10. Readers’ Letters –  More letters from the Editor’s postbag – Yet more MOT Training queries and 
confusion, and yet more computer problems, compounded by DVSA’s apparent 
inability to communicate or provide information via their helpline or website…

18. Spotlight On: –  MOT Discipline and Enforcement – JIM PUNTER looks at how MOT discipline 
and enforcement used to be achieved, how it developed into the current system, 
how it now operates, with its benefits and shortcomings and how it could be 
improved. 

20. DVSA and DfT News –  More news from the DVSA and the DfT – J IM PUNTER interviews Alex Fiddes, 
the man in charge, and Neil Barlow, responsible for the day-to-day management 
of the MOT Scheme; DVSA also introduces the new MOT computer security card; 
we also learn how NTTA-qualified Testers can get back into the scheme after 
cessation… 

22. Consultant’s Casebook –  More tips from MOT Consultant Eamonn Loney – Eamonn briefs us on a case 
where a Tester simply mis-naming a cherished vehicle nearly brought disaster, 
and how you may end up in trouble with DVSA even after keeping them fully 
informed…              

24. PRODUCT REVIEW: –  Automated Testing Lanes – It was envisioned that the majority of VTSs would 
have them by now, and indeed most Testing in the rest of Europe is carried out 
on ATLs. Financially, they make sense, so here’s a line-up of what’s on offer… 
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MOT Workshop Magazine (free supplement)

 4.  New Products and Services  –  More news,  new products and services from the MOT industry…

 10.  Road Safety and the  – While road safety on Britain’s roads has been increasing steadily since the 1960s,
MOT Test   there has been an upturn in road deaths in recent years.

 16.  Trade Directory –   The indispensable updated guide to tools & equipment suppliers!

Spotlight on… 

New Training: In this issue, in ‘Topical Tips’, 

John Ashton explained how Testers can ensure 

they carry out DVSA’s ‘required’ ongoing 

training, and sit their annual Test. But ‘new’ 

MOT Training isn’t just about replacing MOT 

refresher training; there’s privatised training 

to become a Tester, and also MOT Manager 

training… we shine our spotlight on DVSA’s 

new training regime – what it involves, who 

supplies the training, and what it is likely 

to cost, and also, how it could (should?) be 

improved.

DVSA & DfT Matters…

What is happening about those ‘withdrawn’ 

DVSA Service Level Agreements? And what’s 

happening about DfT’s proposed consultation 

on deferring vehicles’ first MOT for a year, and 

changes to ‘Historic Vehicle’ MOT exemption? 

We try to find out what’s going on in the 

‘corridors of power’…

Product Review – Diagnostics:

A comprehensive list of the diagnostic 

equipment  currently available in the market 

place; are there any new developments, and 

how likely is it that the MOT will require the 

use of an MOT-specific diagnostic tool into the 

future?

PLUS: • Testing Times • DVSA 
Matters • Readers’ Letters 
• Consultant’s Casebook • Plus: 
MOT Workshop free supplement.
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TESTING TIMESM M 

There’s a lot happening!
Since I last wrote an editorial in May, a lot has hap-
pened. Britain has decided to leave the European 
Union (EU) – but it’ll take at least two years, and we 
haven’t even officially notified the EU yet, so don’t 

expect change until after 2019, a very long time in politics.
Then there’s ongoing Tester training replacing the old five 

yearly ‘Refresher’ day of training – and an annual Test on which 
there’s much confusion. Over and above that there’s that significant 
and unacceptable fall in DVSA resources dedicated to the MOT 
Scheme as described in the lead article, and, as I have discovered 
(and notified the DVSA about), there’s much confusion about how 
DVSA now communicate with Testers since they (DVSA) control 
their own MOT website. Here’s the details.

DVSA’s confused Communications
Historically, as you all know, anything which Testers or AEs had to 
do was covered in the Manaul and Special Notices. Yet I’ve been 
told by DVSA that the ‘DotGov’ website is now the primary source 
of MOT information, which was, they say, notified to the Trade in 
Special Notice 15 – 1. But that S/N was in the context of switching 
over to the new computer – it wasn’t made clear that the DotGov 
website was the primary source of MOT information for all time. 
Now, however there are a numerous communication channels 
from DVSA – new Special Notices, an e-mails with a ‘click-through’ 
to the DotGov website which may or may not be a Special Notice, 
the new MOT computer website, and of course, Matters of Testing!

I decided to check the Special Notices, using the new MOT Com-
puter. Surprisingly, the page is headed, ‘Current notices’, but only 
shows those four S/Ns, from 3 -2016 to 6 - 2016, at the top clearly 
implying that the rest are no longer ‘current’. Yet if you go right to 
the bottom of the screen and click on another box ‘Special Notices’, 
you get them all, 20 all told, going back to 2010. It’s unsatisfactory, 
DVSA need to clarify their communications.

Ongoing training
Talking of clarification, there’s a lot of confusion about ongo-
ing training, and that annual Test for Testers, so I’ve asked 

John Ashton to clarify what’s needed in ‘Topical Tips’. I also 
decided to follow S/N 5 2016 using the ‘click throughs’ to pre-
tend I’m a Tester wanting to sit that annual test. It took two 
clicks and a long ‘scroll-down’ to get to the three Bodies set-
ting the tests – ABC, City and Guilds and the IMI. ABC was easy, 
one more click to start the process of sitting the Test. For City 
and Guilds it was confusing. The site the S/N takes you to says 
nothing about sitting that Test. You have to fill in your post-
code (top right), and then in the box entitled ‘offering’ you put 
in something like ‘MOT annual refresher test’ which might 
give you your local ‘City and Guild’ colleges which you then 
have to choose and contact directly. For the IMI, it isn’t quite 
as easy as the ABC system, but after a couple of clicks you can 
then book the test directly.

IMI’s confusing fee ‘mock test’
Whilst well intentioned, IMI’s free mock annual test for MOT 
Testers had some very strange questions indeed. For example, 
‘When did Atos take over the old MOT computer from Siemens’, or, 
‘When did VOSA become DVSA’ as well as other questions which 
an AE would be expected to know but not a Tester. 

Prompt action?
I have raised these issues directly with DVSA’s Neil Barlow, who 
has said, “Thanks… we’d reviewed the ‘real’ questions, but not 
the practice ones which we we’re doing straight away”. On Special 
Notices he said, “…we’re trying to do a short term wording change 
on the service to make clear which S/Ns are where – and hope to 
do something better longer term…”

Hopefully, if Neil Barlow takes the prompt action promised, 
these issues should be better clarified by the time you read this.

Whilst things at the moment are not good for the MOT Testing 
Scheme, I hope the new Chief Executive sees the same problems 
picked up, not just by me, but by others within the MOT Trade 
and does something about it.  A real ‘shake-up’ is needed, so DVSA 
provide an improved and more professional service to Testing 
Stations – using their annual £11M MOT surplus to significantly 
improve the way the Scheme operates.

◆  Doing his research? We 
have heard little from DVSA’s 
new Chief Executive Officer, 
Gareth Llewellyn, who turned 
down our editor Jim Punter’s 
request for an interview. All 
we’ve heard, is that he’s 
poking into the MOT Scheme’s 
nooks and crannies to get 
fully acquainted with what’s 
happening, before putting 
together a strategic plan of 
what he thinks needs to be 
done. That’s good. The more 
he learns the better. With the 
MOT scheme, there’s a lot to 
sort out, and hopefully, rather 
than ‘tweaking’ the edges 

Continues next page…

THE ONE-STOP SHOP FOR MOT
AND SERVICE WORKSHOPS

t h

MOT news 
snippets

Of all the Departments of 
State, the Department 

for Transport (DfT) has 
probably suffered more 
changes of the ‘boss’, 
the Secretary of State for 
Transport, than any other. 
The new top man is now 
Chris Grayling, although 
the junior Minister respon-
sible for the MOT, Andrew 
Jones (pictured right) 
is still in place; two oth-
ers have left and been 
replaced. 

Our editor Jim Punter met 
Andrew Jones at a meeting 
about the MOT last November, 
as part of a small delegation 

from the MOT Trade Forum. 
He was impressed that the 
Minister easily grasped the 
MOT Trade’s problems, espe-
cially on having had a six year 
fee freeze, and agreed to the 
currently ongoing fee review.

Punter said, “It would be 
unfortunate if Mr Jones had 
his duties changed and we 
got yet another Minister deal-
ing with MOT Testing, as he 
seemed to understand our 
problems…”. We contacted 
DfT’s press office, but they 
were unable to say whether 
or not things would remain 
as they are – we’ll just have 
to ‘wait and see’.

Yet another new minister

Whilst Transport Minister Andrew 
Jones, who met with members of the 
MOT Trade Forum last November is 

still in the same job,  it is uncertain as 
we go to press, whether or not he will 

still deal with MOT issues.
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he will have a fundamental 
re-think, which, it is rumoured, 
is likely to happen. With the 
MOT Scheme under resourced, 
by DVSA, and MOT quality 
failing to improve, the sooner 
DVSA do something ‘different’ 
the better from the MOT 
Trade’s viewpoint.

◆  DPF removal still adver-
tised online: The farcical 
situation regarding Diesel 
Particulate Filter (DPF) 
removal being an ‘undetect-
able’ MOT failure, proceeds 
apace. Whilst it is illegal to 
operate a vehicle originally 
fitted with a DPF, after hav-
ing the filter core removed 

– the act of actually remov-
ing it is not. So despite 
pressure from campaign-
ers, ‘online’ advertisers like 
Google, Gumtree and e-bay 
have refused to ban adverts 
offering DPF removal ser-
vices. So it’s now an MOT 
failure if the DPF has been 
removed, but undetectable 
with just a visual check. It 
would be detectable if the 
diesel emissions check 
were to the ‘Type Approval’ 
level shown on the vehi-
cle’s data-plate, but the 
British Government use a 

‘loophole’ in the regulations 
to check to emissions to 
higher ‘default’ levels – and 
so DPF removal companies 
continue to advertise and 
flourish… it’s bizarre!

◆  Driverless cars – MOT 
warnings: The Institution of 
Engineering and Technology, 
and others have recently 
warned about the need for 
regular ‘MOT inspections’ 
of the software systems 
associated with driverless 
cars, technically known as 

‘Connected and Autonomous 
Vehicles’ (CAV). Driverless 
cars and the MOT is a subject 
which we looked into last 
year. The problem is not only 
connected with the vehicle’s 
own software – there’s also 
the need to regularly check 
the telematic link from which-
ever service is operating the 
vehicle (as we noted last year, 
such vehicles will almost 

Continues next page…

MOT news 
snippets
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Continued from previous page…

The Sun newspaper recently published some data showing 
that of all cars, the Renault Megane suffered the worst 

MOT failure rate when having its first MOT at three years old 
– from vehicles first Tested in 2014. Yet whilst a surprisingly 
high 22.5% of Meganes failed their first MOT Test, it was not 
that much higher than the fifth placed vehicle, VW’s Polo of 
which 20.1% failed that first MOT. And you have to feel sorry 
for Vauxhall Zafira owners whose vehicles has the second 
highest failure rate suffered by 21.5% of those Tested, but 
also have the risk of their cars suddenly catching fire!

On the other hand, the con-
trast with vehicles which had the 
lowest of their numbers fail that 
first MOT examination is quite 
stark – the best, the Honda Jazz 
had a mere 7.5% fail. And for the 
next four down, the figure was 
very close to 10%. These figures 
clearly show that the best of 
vehicles are only half as likely to 
fail that first MOT, as the worst.  

Why?
Well, of course it is impossible 
to really know why some vehi-
cles seem to have fewer prob-
lems than others at their first 
MOT, but at least we can specu-
late. Of course the most obvious 
conclusion, inevitably drawn by 
motorists, is that the vehicles 
most likely to fail the MOT on 
reaching their third birthday, 
are built to an inferior qual-
ity. Now that’s something that 
can’t be welcomed by Renault 
or Vauxhall, and other factors 
may well be ‘in play’ here. An 
equally obvious reason is that 
these vehicles have done higher 
mileage – so perhaps they are 
more likely to used for long 
business trips. That too seems 
unlikely, as the Megane isn’t 
renowned as a car favoured by 
Sales Representatives.

So what about servicing over 
that first three years? Perhaps 
the servicing over the three-
year warranty period is different. 
That also seems unlikely as that 
first MOT is probably done dur-
ing the vehicle’s last service just 
as that warranty period expires. 
And you can bet that first MOT 
will be a pretty tough one at the 
dealership as they’ll be poten-
tially losing the customer to the 
independent sector thereafter – 
so all the MOTs at the different 

make dealerships will probably 
be equally ‘hard’. So ultimately 
it is quite likely that the higher 
proportion of vehicles failing 
that first MOT Test may well be 
a good indicator of their overall 
quality and durability.

Three years old cars 
MOT failures

The five best and worst cars for 
failing their first MOT

‘Highest percentage failed 
(worst)
Make/model % failed  
 first MOT
Renault Megane.  .  .  .  .  .  .  22.5
Vauxhall Zafira   .  .  .  .  .  .  .  21.5
Kia Cee’d .  .  .  .  .  .  .  .  .  .  20.3
Seat Ibiza .  .  .  .  .  .  .  .  .  .  20.2
VW Polo.  .  .  .  .  .  .  .  .  .  .  20.1

Lowest percentage failed 
(best)
Make/model % failed
 first MOT
Honda Jazz  .  .  .  .  .  .  .  .  .  . 7.3
Nissan Juke .  .  .  .  .  .  .  .  .  . 9.7
Audi A1 .  .  .  .  .  .  .  .  .  .  .  10.0
Toyota Yaris  .  .  .  .  .  .  .  .  .  10.1
Honda CR-V.  .  .  .  .  .  .  .  .  10.2

Implications for 4-1-1
Another interesting aspect of the 
Sun data is its implications for 
the forthcoming consultation 
on deferring vehicles’ first MOT 
until they are four years old – 
with over a fifth of vehicles like 
the Renault Megane failing the 
MOT when they’re three years 
old, how many more would fail 
if that first Test were a year later?

This data could be very use-
ful when it comes to opposing 
the Government’s desire to con-
sult on reducing MOT Testing 
frequency.

We decided, however, to get 
the basic data from DVSA to con-
firm the Sun’s numbers, which 
we did. Then we looked at the 
numbers for light commercial 
vehicles which the Sun hadn’t 
analysed. These results, much 
higher than for the cars, were 
appalling:

Light Commercial vehicles 
(Class 4)

Make/model  % failed
 first MOT 
Ford Transit .  .  .  .  .  .  .  . 33.7%
Ford Transit Connect.  .  .  . 35.7%
Vauxhall Vivaro   .  .  .  .  .  . 32.1%
Vauxhall Combo .  .  .  .  .  . 33.1%
Citroen Dispatch.  .  .  .  .  . 35.9%
Citroen Berlingo .  .  .  .  .  .  . 28%
Renault Trafic  .  .  .  .  .  .  . 32.2%

These vehicles, are all in Class 
4, cannot be easily ‘filtered out’ 
from the cars, so they too would 
be likely to go an extra year 
before being MOT Tested for 
the first time.

The worst car for failing its first MOT is the Renault Megane, 
with almost one in four failing. 

Renaults suffer the most 
‘first MOT’ failures
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certainly need such a service 
provider). 

◆  Scrappage Scheme for 
diesels? In one respect 
you would think that you 
couldn’t make this up. 
Following the VW emis-
sions ‘fixing’ scandal, the 
focus has been on testing 
diesel emissions in ‘real 
world’ day-to-day operating 
conditions instead of the 
artificial criteria used when 
checking Type Approval 
in a laboratory using a 
rolling road dynamometer. 
Tests have demonstrated 
just how unrealistic those 
lab results were. However, 
given that the whole issue 
has spawned new, much 
tighter diesel emission 
figures for the future, hard 
for car makers to achieve, 
and the polluting nature 
of existing vehicles, a 
Parliamentary Committee 
has called for a ‘Scrappage 
Scheme’ for older die-
sel engined vehicles. So 
let’s get this straight: VW 
cheated the system, so in 
future car-makers are going 
to be rewarded with subsi-
dised sales… 

◆  MOT Garage owner sen-
tenced for fraud: Spyros 
Katchis, the owner of Brockley 
garage, located in Lewisham 
has been found guilty and 
sentenced for ‘MOT fraud’ 
for issuing MOT passes to 
vehicles which had not been 
inspected. He owned Dundalk 
Motors Testing Ltd in St Asaph 
road. Action was taken by the 
DVSA after a ‘tip off’. During 
3 days of DVSA surveillance 
it was discovered that Katchis, 
and one of his employees, 
Ian Lewis has issued MOTs 
for vehicles which had not 
been at the premises. Of 16 
vehicles Katchis had ‘Tested’, 
14 were never seen; he admit-
ted to his fraud. Lewis had 
issued 29 MOT certificates, of 
which 13 were for vehicles 
never seen at the premises; 
he also pleaded guilty. At 
Willesden Magistrate’s Court 
Katchis received an 8 months 
suspended sentence, 200 
hours of unpaid work, costs 
of £2,500 and an £80 victim 
surcharge. Lewis had a 4 
month suspended sentence, 
200 hours of unpaid work, 
costs of £500 and an £80 
victim surcharge.

MOT news 
snippets
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Continued from previous page…

The discovery that VW diesel engines have 
been fitted with devices to deceive lab-

oratory measurements of their emissions 
during vehicle Type Approval Testing was a 
revelation. It discredited VW and highlighted 
inadequacies as to how Governments meas-
ure noxious gasses and particulates emitted 
by diesel engine vehicles. Recent experi-
ments commissioned by the Department 
for Transport (DfT) show how unrealistic 
those type approval tests really are com-
pared to cars in ‘real world’ day-to-day use 

– even without ‘cheating’ software. Clearly an 
improved MOT emissions check, especially 
for nitrous oxide gases on such vehicles, 
would hugely improve air quality – so why 
isn’t that happening now? 

‘Angelic diesel’ becomes ‘satanic polluter’
It is ironic; when diesel engines were first used in 
cars in significant numbers they were considered, 
due to their significantly lower fuel consumption 
as part of addressing the then perceived crisis of 
dwindling oil reserves. But how that’s changed! 
That oil supply crisis has passed, polluting the 
planet is now ‘hot news’ – with diesel engines a 
villain in the saga, causing thousands of prema-
ture deaths caused directly by nitrous oxide gasses 
(NOX), and carbon particulates emitted by diesel 
engine powered vehicles. This is considered a 
serious global crisis; why then doesn’t the British 
MOT inspection check both for NOX, and also par-
ticulates to both Euro 5 and Euro 6 levels set by 
vehicle type approval standards? Good question…   

‘Real driving’ emissions
It’s been suspected for some time that laboratory 
Type Approval tests setting engine emissions and 
performance standards had little relevance to 
day-to-day use. Motorists’ experience of fuel con-
sumption and performance never achieved opti-
mistic Type Approval figures – much trumpeted 
by manufacturers in their advertising. 

Recently, following experimental ‘real world’ 
tests commissioned by the DfT, this was proved 
beyond doubt. For 19 vehicles manufactured to 
Euro 5 emission standards, the average NOX emis-
sions level discovered during ‘real world’ testing 
was, “over six times higher” than the official limit 
set for the previous laboratory Type Approval 
tests.  And 19 different vehicles ‘compliant ‘ with 
the tighter Euro 6 emission regulations, showed 
a similar six fold average increase.  There was, 
however a significant variance across different 
vehicles. For Euro 5 vehicles, for example, the 
Citroen C4 performed best, but the VW Insignia 
showed exceptionally high levels of NOX emis-
sions. For Euro 6 vehicles, the Mini Countryman 
performed exceptionally well, whilst the Peugeot 
308 was the worst, emitting 13 times the allowed 
levels of NOX. The tests also revealed VW’s cheating, 
and confirmed that no other make was culpable 
in that respect. Yet none of this bears upon the 
MOT because the EU ‘Directive’ which regulates 
our MOT test, is silent when it comes to check-
ing for NOX. 

Transport Minister criticised by MPs
The whole VW emissions saga came to a head 
when Transport Minister Robert Goodwill was 
summoned before the Parliamentary Transport 
Committee MPs in May. Astonished that the 

Government had not instituted legal proceedings 
against VW, Goodwill was cited as being “frighten-
ingly complacent” and accused of failing to avoid 

“poisoning people in this country”. 
Yet when it comes to the latter, the DfT is even 

more culpable than the Committee realised, espe-
cially regarding our MOT Test for diesel particulate 
emissions, considered to be specifically danger-
ous to public health. The latest EU MOT Directive 
requires that for those emissions the level cited on 
the vehicle’s chassis plate should be used – with 
a caveat that a much higher default levels can 
be used if that ‘plated data’ is not published by 
a member state. The DfT takes advantage of that 
caveat, so we test diesel emissions to that higher 
default level – allowing diesel vehicles to issue 
excessive particulate pollutants.

On this, Dave Garratt, the Chief Executive of 
the Garage Equipment Association said, “to test 
to the plated criteria wouldn’t need new equip-
ment… DVSA could set the plated level for each 
vehicle as a ‘pass/fail criteria’ into the MOT com-
puter, so when Testers enter diesel emission test 
results – the computer will automatically issues 
a pass or a fail – its easy…!”  

Into the future
So what about using the MOT to really reduce pol-
lution? Planned NOX checks within any future EU 
MOT Directive are unlikely to take affect before 
the early 2020s – or later. In the meantime, as 
Dave Garratt notes, Britain’s air would be signifi-
cantly cleaner if the British MOT checked diesel 
emission to a vehicle’s ‘plated’ value. He noted 
that clogged or removed Diesel Particulate Filters 
would then also be detected, adding, “DPF filters 
are designed to be replaced after 70,000 miles or 

– failing to detect their failure prevents the British 
automotive aftermarket from making legitimate 
sales, and also means motorists will unwittingly 
be driving vehicles emitting excessive pollutants 
into the atmosphere and probably consuming 
more diesel than is needed”. The new London 
Mayor has suggested a diesel scrappage scheme 
to reduce pollution. It’s not needed – just test to 
the ‘plated’ standard and polluting vehicles will 
have to be scrapped – and the Government won’t 
have to pay!

Diesel Deceptions…

Whilst VW might be the villains regarding 
their ‘emissions cheating’ software, the British 

Government are by no means ‘whiter than 
white’ when it comes to diesel emissions.
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“UK’s Leading MOT Tester 
Training Centre”

Become a “fully qualified” MOT Tester 

in our dedicated Technical Training 

Centre offering a range of “low cost” 

courses including; Light Vehicle 

Inspection (formally NTTA), MOT Tester 

Qualification (NTT), CPD (Annual 

Refresher Training) and A.E. MOT 

Management. 

Our IMI Accredited facility is 

aesthetically designed to avoid the 

“classroom image” and offer a clean, 

modern, multi-functional interactive 

learning environment making it one of 

the UK’s leading MOT Tester Training 

Centres. The spacious workshop and 

training rooms are equipped with the 

latest technology to provide a range 

of practical ‘real life’ MOT Training 

programmes to ensure you stay ahead 

of changes and advancement in the 

MOT Testing industry. 

We are not a college campus full of 

students or a “dual purpose” garage 

juggling training in-between MOT’s 

& routing servicing. We don’t offer 

“Pass Guarantees” as it would be mis-

leading to do so but we do offer “110% 

commitment” and a friendly relaxed 

environment allowing MOT Tester 

designates to achieve their full potential 

and pass, and we offer lunch. 

For further information call or visit our website

www.ten-automotive.co.uk

Tel: 01553 764900

The Complete MOT Tester Training Solution

Automotive Equipment Limited

TEN



Replacing  ‘Refresher Training’

The system to replace the 5 yearly  ‘Refresher’ training has 
been in place since 1st April and there’s uncertainty about 

the process. For example, DVSA’s failure to clearly state 
that it’s the MOT Tester’ personal responsibility to comply, 
and penalties for non-compliance may follow if they don’t 
do the training – or fail the annual test of their knowledge. 
Something every Tester must fully understand. Nevertheless, 
AEs will be expected to take reasonable steps to ensure that 
their Testers are correctly following the new process – which 
is in all our interests.

Simplistic training
The training required is simple 
but a completely new and ‘alien’ 
activity for most Testers. It’s in 
Special Notice 5-16, but to get 
to what they have to do, Testers 
must follow the ‘click-throughs’ 
online. Testers must do a mini-
mum of 3 hours ongoing training 
every year, and at least 16 hours 
over three years. Every year all 
Testers must carry out, and 
record, personal training of set 
elements of the MOT Test cho-
sen by DVSA – and for this year 
show that they understand the 
new training system – referred 
to in the Notice as “CPD” (without 
explaining what that means). It 
means “Continuous Professional 
Development”, just a posh way of 
saying, ‘ongoing training’. 

Then, each year, Testers must 
pay for and pass an online test 
of MOT knowledge set by ABC 
Awards, City and Guilds or the 
IMI – bodies to which DVSA has 
delegated responsibility for set-
ting the annual test. You can 
refer to the Manual/Guide and 
Special Notices during the test 

– but because the test’s online, 
you’ll need another computer 
with you to do so. Testers can 
pays themselves or have an 
arrangement with their employ-
ers, which may depend on their 
contracts of employment.

‘Set elements’ for ongoing 
training
Whilst DVSA have specified sub-
jects to be covered by Testers, 
they haven’t specified exactly 
how that should be done. They 

have, however suggested a tem-
plate showing how to record 
that training, (see below), and 
examples of techniques that 
could be used.

For this year (1st April 2016- 
31st March 2017), DVSA’s chosen 
elements are, ‘Headlamp aim’, 

‘Drivers View of the Road’, and 
‘CPD planning and recording’.

Looking at these in turn:

Headlamp Aim
Whilst Testers can do what they 
like, provided they record what 
they’ve done, here’s my recom-
mendation:
•  Read Special Notice 3-2016 

and followed link to 
Inspection Manual. Study 
the Manual and read all 
the amendments. 

•  Follow the MOT Blog and 
watch the videos about 
headlamp aim.

•  Discuss all the above with 
colleagues (if you have 
any) with regards to the 
testing routine. Practice on 
headlamp beam tester to 
ensure familiarity. 

Driver’s View of the Road
•  Read and reread whole of 

Section 8. 
•  Review procedures for rear 

view cameras in Section 
8.1. 

•  Note the update in Section 
8.3 regarding removal 
of items such as ‘mirror 
danglies’ and ‘sat-nav 
screens’.

•  Discuss with colleagues 

the implications of the 
above especially raising 
advisory notes when items 
are removed and shouldn’t 
be replaced by the Tester 
when the vehicle is at the 
Testing Station.

The change to the facility for 
obstructions hanging from 
mirrors to be removed came 
in on 1st January 2012, so any 
NTs unfamiliar with this may 
have been Testing to incorrect 
standards. Remember too that 
advisory notes should be made 
when items have been removed 
by this process.  

Also, the requirement is for 
a review of the whole of Sec-
tion 8, not just View to the Rear; 
so there will be twice as many 
questions in the exam on this 
subject as there are for Head-
lamp Aim, which is specifically 
directed in Section 1.8 of the 
Manual.

CPD Planning and 
recording
What’s needed here is to read 
and understand Special Notice 
5 – 16. First go to the Notice 
online, then click on the phrase, 

“Changes to MOT training” at the 
bottom of the text; taking you to 
the full practical details of the 
Notice on the Gov.UK website. 
Carefully read and note the 
details.

After Testers have spent 
at least three hours on these 
three activities, DVSA’s formal 
‘ongoing training’ requirement 
is done for the year. How-
ever, that’s only the minimum 
requirement…

DVSA stress that 3 hours a 
year and 16 hours in five years 
is a minimum. And VEs will 
check training records when 
visiting your Testing Station, so 

‘training’ over and above that 
minimum, would please them. 
Here’s how that extra ‘training’ 
or CPD could easily be done.

CPD – an enhanced QC 
check?
Why not use QC checks to both 
monitor and train NTs? After a 
QC Test, the quality controller 
discusses with the NT issues 
that could be improved. Not 
actual ‘mistakes’, but room for 
improvement; like, ‘directing 
the assistant’, or how to bet-
ter ‘shake the front wheels’, as 
examples. That counts as ongo-
ing training (CPD), and should 
also be recorded on the per-
sonal training log. These notes, 
over a year build into a file show-
ing well over that 3 hour mini-
mum – smiles all round from 
DVSA staff! 

The Annual Test
And so to that annual, ‘paid for’ 
online test for Testers, which 
is personal to the Tester. Again 
use Special Notice 5 – 16, and 
by clicking on ‘Changes to MOT 
Training’ and scrolling down 
you will come to the list of the 
three bodies setting the exams 
covering a knowledge of the 
MOT, with a 50% pass rate:

ABC
City and Guilds
IMI

Theoretically by clicking on one 
of these, Testers should be able 
to apply for and take that annual 
Test of their MOT knowledge. 
However… of these only ABC 
takes you directly into the pro-
cess with one click; for the IMI 
there’s one extra ‘click’ to get 
there, but for City and Guilds 
the process is much more dif-
ficult and complicated. If the 
test is successfully completed, 
the body concerned will send, 
electronically, a confirmation 
certificate.

Penalties if you ‘fail’
How DVSA will discover Testers 
‘backsliding’ on the training, or 
have failed that Test is currently 
an unknown, but it is reasona-
ble to assume that penalties will 
apply in such cases – although 
DVSA have indicated that they’ll 
take a ‘lenient’ view in the initial 
stages of the new system!
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The AE’s quarterly bulletin from 
MOT industry experts

John Ashton
Director,

MOT Club

MOT annual training record 

Name: A. Tester User ID: 9000000 Vehicle group (please tick) Classes 1 and 2 Classes 3, 4, 5 and 7

Date Duration Topics covered How did you train? What have you learned?

Example: 60 minutes
Driver’s view of 

the road 

Read IM Section 8. Q&A with colleague. 

Practiced method of inspection on the vehicle.

Damage can be over 10mm outside of Zone 

A - always worth checking the manual!

(Continue the table as necessary).

Above: The recommended template from DVSA as to how best to make your training record.
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New range of
DVSA Approved 
Emissions Testers

NEW! NEW!
DS2
Diesel Smokemeter

Contact us for a brochure or on-site demonstration

PD Combi
PC-Based Emissions Tester

• Simple and fast to use

•  Cable-less Smokehead as standard

• Automatic calibration

•  DVSA approved 2008 class  4, 7, HGV, PSV, RPC & SVA

• Simple and fast to use

•  Ideal for any diesel testing requirements

•  Portable version available for roadside 
and fl eet testing

•  DVSA approved 2008 class  4, 7, HGV, PSV, 
RPC & SVA

Premier Diagnostics Field Service and 
Calibration Team is fully accredited to 
provide calibration/repair and service with 
24-hour response Monday to Friday across 
Premier, Brainbee and Protech products.

For more information please contact us on:
Tel: 01295 271985 Fax: 01295 272474

email: sales@premierdiagnostics.ltd.uk

Premier House, Cherwell Business Park, Southam Road, Banbury, Oxon OX16 2SD

Member of the 

EURO 6 COMPLIANT

Premier Ad_MOTT77.indd   1 20/01/2016   15:30
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Strange questions
Dear Sir,
I recently discovered that there 
is a feature on the Institute of 
the Motor Industry (IMI) website 
which, for free, allows you to 
do a mock annual online Test 
which DVSA now say Testers 
must sit and pass every year.

A couple of the questions 

seemed very odd. One asked 
which year VOSA became DVSA, 
and the other asked when the 
old MOT Computer, set up by 
Siemens, was taken over by Atos. 
How does knowing those things 
make me a better MOT Tester? 

Mike Mundy 
MOT Tester.

Good question, unlike those ques-
tions from the IMI! I entirely agree 
with Mr Mundy, I cannot see how 
such questions in any way exam-
ines an MOT Tester’s knowledge as 
to whether or not he’s a good MOT 
Tester. I raised this with the DVSA 
who say that they have discussed it 
with IMI, and such irrelevant ‘mock’ 
questions have been withdrawn.

And, from the real test…
Dear Sir,
A Tester in my team has sat the 
annual test. Here is one of the 
questions asked:

“Special Notices that require 
amendment to the inspection 
manual should be:

Displayed in test area
Filed in reception
Read and discarded
Read and kept for reference.”

How can you amend something 
that is now part of the DVSA 
website? And surely such ques-
tions should reflect the most 
current situation – not some-
thing that is ‘out of date’?

Regards,
John Ashton
Director,
The MOT Club

I  suspect this may be even 
worse than Mr Ashton realises. 
Firstly, not all Special Notices say 
whether or not the information 
they carry will eventually amend 
the Manual or not, and secondly, it 
is arguable that it is for the AE to 
ensure that such action is taken, 
not the NT – unless with the new 

‘stand alone’ status of Testers not 
needing to be nominated by a Test 
Station, so perhaps this is also 
now a more personal responsi-
bility – yet more confusion from 
DVSA! Ed.  

Confused messages
Dear Sir,
I’m getting very confused. There 
are Special Notices, and now I 
get e-mails, some of which ask 
me to look at a Government 
website. At other times there’s 
advice I read in DVSA’s publica-
tion Testing Times. On the MOT 
testing website, if you click on 

‘Special Notices’, the heading 
says ‘Current notices’, but there 
are only four there, those for 
2016 – I know there are more. 
Can you help?

Richard Buckland
Agency MOT Tester.

Richard is right, it is all very con-
fusing. There was a Special Notice 
issued in 2015, ‘SN 1 – 2015’ which 
provided guidance under a heading, 

“Communications”, but that was 
beneath a more general heading 
of “Getting ready and switchover”. 
It says:

“All information about the 
switchover process and new 
testing service will be published 
under the following commu-
nication channels during the 
switchover period: 

�   MOT information on GOV.UK - 
http://bit.ly/mot-mod 

�   MOT special notices - http://
bit.ly/mot-sn 

All of this information should 
be considered, and followed in 
the same way, as other MOT 
scheme rules.”

Later in the S/N it also says:
DVSA will also contact you with 
information about the switchover 
and new testing service through 
the following communications 
channels during the switchover 
period: 
�  emails from the MOT Moderni-

sation mailbox (mot.moderni-
sation@vosa.gsi.gov.uk) and 

‘Driver and Vehicle Standards 
Agency’ email alerts system 
(dvsa@public.govdelivery.com) 

�  phonecalls and visits from 
DVSA staff 

�  messages via your VTS device 

Remember, all of this was in the 
context of “Getting ready and 
switchover”. And again, Richard 
is right, when using the new MOT 
computer, only this year’s Special 
Notices appear when you click on 

‘Special Notices’ – yet the rest are 
available if you scroll to the bot-
tom of that page and again click 
on ‘special notices’. And, in fact all 
S/Ns are also available on that ‘Gov.
UK’ website. It is difficult to see 
how DVSA expect to improve MOT 
quality when their communications 
with Testers are so confusing. Ed. 
(Also see editorial in Testing Times).

Getting advice
Dear Sir, 
I am finding it more and more 
difficult to carry out an emis-
sions test on VW petrol engined 
vehicles because it is often 
impossible to stabilise the 
engine speed as required to 
do a complete emissions MOT 
check. Whether or not it is to 
do with the ‘cheating software’ 
VW have installed, I don’t know. 
I have contacted DVSA  a num-
ber of times on this subject, but 
have had no response. Can you 
advise what to do when faced 
with this problem on a day-to 
day-basis?

Mike Cozens

We passed this query to DVSA. 
Here’s their response:

“The problem you are 
encountering is dealt with at 
section 7.3 (Exhaust Emissions 

- Spark ignition - General). 

In the Method of Inspection 
it asks you at 1. to “Check 
that the vehicle is in a suit-
able condition to conduct the 
appropriate emissions check.” 

with the following note... 

Note: This includes aspects such 
as: tail pipe missing; probe could 
not be inserted; unable to keep 
the fast idle within rev range etc.” 

The appropriate failure being 
‘1. Emissions test could not be 
completed’.

Which is fine, but be careful. I had 
a similar problem with an Audi 
some years ago. When attempting 
to stabilise the revs, they either 
fell to idle, or it revved up to the 
limiter. In the end I discovered that 
it was wrong to fail the vehicle 
because there was an obscure 
footnote in the emissions booklet 
that on that model a few of the 
vehicles had that engine fault – 
and the emissions test was to a 
different procedure, and this was 
one of those vehicles. Also, this 
is not the first time that I have 
been contacted by an AE or NT 
unable to find an answer to a ‘live’ 
MOT query which the call centre 
couldn’t answer. The local areas 
are being run down without any 
alternative method of quick com-
munication. Ed.

Readers’ Letters
Star Letter 

The writer gets FREE SUBSCRIPTION to MOTT&AE FOR A YEAR for this letter.
Let us have your letter now – you could win a year’s free subscription worth £30.

Do you have an 

issue you wish to 

raise with the Editor 

of MOT Testing, 

DVSA or the MOT 

Industry generally? 

Send letters to: 

editor@motester.

co.uk

DVSA explain what you need to do should you be unable to 
stabilise the rpm during a petrol emissions check.
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A ‘modified’ rally car?
Jhimp2 asked: 

I am looking for clarification 

of how my rally car can pass the 

MOT test with fixed bucket seats 

and 6 point racing harnesses. Do 

these come under ‘modifications’, 

or ‘exemptions’? Thanks in 

advance.

Stealth responded first:

Hi jhimp2 and welcome to the 

forum.

Adult harness belts 

comprising a lap belt and 

shoulder straps are an 

acceptable alternative to 

conventional seat belts. Fixed 

bucket seats are also acceptable.

Quite unexpectedly, kit 1958 

added:

Just out of interest, have the 

airbags been removed?

Jhimp2 replied:

Yes 1 x steering wheel airbag 

has been removed, and dash light 

is not illuminated.

Then gfautos caused a stir with:

Might be worth reading this. 

“mattersoftesting.blog.gov.uk/

when-is-a-modified-vehicle-a-

rally-car/?” in which VOSA/DVSA 

says:

“We are often asked what 

level of modification is 

necessary before a vehicle can 

be classed as a rally car and 

therefore qualify as a ‘modified 

vehicle’ as defined in the 

Introduction section of the MOT 

inspection manual.

Put simply, the vehicle 

must be a competition rally car 

that needs an MOT to be used on 

the road between stages. Track 

day cars or vehicles with ‘boy 

racer’ modifications are not 

competition rally cars and 

do not therefore qualify as 

a ‘modified vehicle’. So if a 

vehicle like this is not fitted 

with original equipment items 

such as a brake servo, airbags 

or any other SRS (Supplemental 

Restraint System) equipment, it 

must fail the MOT test.

Unfortunately, identifying a 

genuine rally car is not always 

straightforward due to the 

variety of classifications. The 

most obvious evidence will be 

the mandatory fitment of a steel 

safety roll-over cage. The rear 

seats are likely to be removed 

and there may be longitudinal 

door bars and substantial 

underbody protection covering 

any area of fuel tank exposed to 

running damage.

The vehicle is also likely 

to have modified seats with 

full harness seat belts; a fire 

extinguisher in the passenger 

compartment; competition 

number boxes on the body (not 

displaying a number) and the 

emergency towing eyes painted a 

distinctive colour.

When there is doubt 

about whether a vehicle is a 

competition rally car, the 

presenter is responsible for 

providing proof to convince 

the Tester that it is a genuine 

competition vehicle. This could 

be in the form of a competition 

certificate from the rally’s 

governing body.”

Note from editor: In fact one 
aspect of this missive from DVSA 
is wrong, ‘modified vehicles’ are 

TRAINING, REGULATIONS, ENFORCEMENT:
 NEED HELP?

CALL AN INDEPENDENT CONSULTANT!

E. B. L. PARTNERSHIP

MOT Licence under threat?
Want the best defence?

Speak to the experts!

Former executives of DVSA’s Appeals HQ Division having 
dealt with 1,000’s of cases, our specialist knowledge will be 

used to your best advantage.

Consultants to Allianz Cornhill MOT Protection scheme.
Phone Eamonn on 01225 340858

Fax: 01225 344 650 Mobile: 07971 164417 – Available 7 days a week
email: eamonnloney3@aol.com
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Recognised as the leading independent MOT Consultancy, we have a proven track

record in successfully representing Authorised Examiners and Nominated Testers

when disciplinary action is contemplated by ’s MOT Enforcement Division.

We also attend SA appeal re-examinations of vehicles previously tested and

formal interviews conducted under caution, providing legal and technical support.
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For further information on our services or membership

please give us a call or visit our website.
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Telephone: 01425 656211 or 07766 108393 (7 days a week)
www.motconsultancy.com email: info@motconsultancy.com

2 Elms Close, Sandleheath, Fordingbridge SP6 1PH

ONLINE MOT Testing Forum
On the MOT Testing website

(http://forums.motester.co.uk),
MOT Testing professionals discuss MOT issues and help 

members of the public with MOT queries. Here’s a sample…

Forum Fragments
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SPECIAL OFFER: VEHICLE INSPECTION PITS 
Pre-fabricated VOSA Inspection Pits for Class IV, V, VII and HGV, PSV & ATF
VOSA approved for Class IV & VII
Commercial Vehicle Pits up to 24m
ATF approved Pits with side tunnels
All Pits fully equipped with lighting, air line & jacking beam
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referred to, not in the ‘Introduction 
to the Manual’, but in section five 
in the ‘How to Use This Manual’ 
section.

Finally, castrolrob closed the 

thread with:

So how about it then guys, 

is it actually a rally car or 

is it just done up like one? I 

used to race Mk 2 Escorts, so 

I’ve got a rough idea of what 

should be there. As mentioned 

below, extinguishers, passenger 

+ engine bay, full cage, ‘bash 

plates’, external+internal fuel/

electric cut outs, tow eyes and 

so on. Any event you are in will 

provide the booking forms etc., 

or get the ‘Clerk of the Course 

to stamp same.

This was an interesting and helpful 
thread to assist Testers to decide 
between a genuine ‘modified’ Rally 
Car, or one just used on track days 
or for ‘boy racing’.

Incorrect failure for ‘speed 
rating’

Neilbrowning asked:

Just wanted to check ... do the 

tyre speed ratings have to be 

the same on the same axle?

My car just failed because 

it’s got 3 V’s and 1 W ...

Stealth responded first:

Hi Neil, welcome to the Forum. 

There is no requirement to check 

speed ratings on tyres for cars. 

Class 7 goods vehicles can fail 

if the load carrying capacity 

of a tyre is too low, but there 

is no similar requirement for 

cars. Your car should not have 

failed. Go back and ask for an 

MOT Complaint form and ask the 

tester to check the Manual.

Neilbrowning thanked Stealth, 

adding:

Hmm ... thanks for the info! 

Don’t think I’ll march in and 

ask for a complaint form ... but 

I’ll ask him to RTFM!  

Castrolrob, however, made a very 

good point:

Just when I thought I’d heard it 

all...nearly as bad as the local 

fast fit failing an ‘03 car 

because the low tyre pressure 

warning was on! Whatever you 

do Neil, let him know he got it 

wrong because otherwise he isn’t 

going to learn anything, we all 

make mistakes but he shouldn’t 

have made that one...

Castrolrob is right – the real moral 
of this story is that unless motorists 
point out the mistakes made by 
Testers, then they won’t learn from 
it. Unless, of course, this wasn’t a 
mistake, but an attempt to sell tyres 

– which makes it even worse… Ed.

Buying a Ford Mondeo
MOT Testing magazine’s Forums 
are not just for chats between 
Testers about problems they have, 
interesting issues they discover 
whilst carrying out MOTs, or que-
ries motorists might have had when 
having their vehicles Tested. They 
are also helpful to motorists when it 
comes to choosing their next car… 

Spunkymonkey asked:

Just picked up a Mk 3 Mondeo 

estate (2.0 petrol) for my 

better half and wondering if 

there are any known issues to 

watch out for?

I’m aware of the swirl flaps, 

which seem to have been done 

(it has reached 145k without 

exploding and doesn’t rattle), 

and the rear subframe bushes 

which appear to be ok at the 

moment (although rear shocks 

need changing - that’s tomorrows 

job).  I’ve also noticed a 

couple of comments on here about 

brake lines round the tank area.  

Can’t see any problems but that 

looks like part of the problem - 

that they’re not easily visible.

So, is there anything else 

I should be looking for?  MOT 

is a healthy 7 months away but 

I’d rather be finding things now 

than last minute!

Kit1958 responded first:

Got to be careful with the rear 

brake pipes over the rear sub-

frame, I have had them burst 

while on the rollers, and the 

rear suspension arms rot through 

where spring sits. Front springs 

break, and watch out for rot, as 

a general thing they are often 

a bit better than the hatchback. 

Good luck!

Spunkymonkey thanked ki1958:

Thanks for that, Kit.  As far 

as I could tell lying on my back 

on Sunday, the pipes etc are 

all good and overall it seems 

to be pretty rot free. On the 

other hand, gave up trying to 

separate that damn bottom ball 

joint (everything undid fine, 

just could NOT get the joint 

out) so handed it to my local 

this morning to finish off the 

grumbling-bearing change on the 

drive shaft, which was the other 

planned job for last weekend.

Castrolrob added:

Handbrake and the calipers/

cables thereof, front rollbar 

links, rear lower suspension 

arms seize internally and give 

you a creaking over bumps(same 

as the Jags) rear wheel bearings 

are also a perennial favourite…

With all these issues raised, per-
haps Spunkymonkey should have 
asked about the problems with 
Mondeos before it was purchased! 
Ed.

The MOT Testing 
Forums are on:

forums.motester.co.uk
Ask an MOT-related question and the MOT Testing community 
will provide answers for you, or use your own MOT knowledge 

to answer a user’s MOT query.

The MOT Testing website is provided free as a resource to the 
MOT Testing industry. 

Visit www.motester.co.uk to keep up to date with MOT news 
and information, post comments on articles, find second-hand 

equipment, advertise equipment for sale. 

If you’re Testing a rally car and you may need to exempt it from some ‘Reasons for Refusal’, first 
make sure it is a genuine ‘rally car’ as noted by DVSA.

Continued from page 11…

Subscribe to read full content. Subscribe 
to read full content. Subscribe to read 
full content.Subscribe to read full con-

tent. Subscribe to read full content. 
Subscribe to read full content. Subscribe 

to read full content.Subscribe to read 
full content. Subscribe to read full 
content. Subscribe to read full con-

tent. Subscribe to read full content.
Subscribe to read full content. Subscribe 

to read full content. Subscribe to read 
full content. Subscribe to read full 



M O T  T E S T I N G  M A G A Z I N E  PAGE 13 www.motes te r. co.uk

Northern Maintenance
NATIONWIDE BRAKE TEST ROLLER COATING

WORKSHOP FLOORS REFURBISHED

ROLLER COATING

Over 20 years experience in coatings
• 12 months guarantee

• High qual i ty coatings used

• MOT approved

• Done on-si te at your convenience

• Very reasonable rates

We are only on-si te for 3 to 4 hrs and your rol lers are 
ready for use next morning!

THE UK’S NO.1 BRAKE ROLLER RE-GRITTING COMPANY

Special ists in al l  Makes & Models of Brake Rol lers

FLOORS
Floors are shot blasted and then appl ied 
wi th a 3-coat moisture coating.

Cal l  us now for a free quote

0191 388 1458

07850 560805
88 Brantwood, Chester-Le-Street , Co. Durham

Northern Maint Ad.indd   1 18/01/2016   17:22

*Please note that web access attracts an additional £10 pm + vat

• Full Site Audits in line with  
DVSA Site Assessment Program  
& NT Quality Management 
Programme

• NT Annual Training  
and Assessment

• MOT Test Centre  
Management Courses

• Online Access to Site Audit 

 Records, Quality Management  
and Calibration Records

• MOT Support & Technical 
Services Hotline 

• Representation in the event  
of Disciplinary Action

• Attendance on behalf of, or in 
conjunction with the VTS at all 
Appeals anywhere in the UK

WE ALSO OFFER :

Do you require NT Annual  
Assessment and Training (CPD)? 

We have a range of packages to  
help members AND non-members

THE

FOR VEHICLE

ORGANISATION

NO. 1 SUPPORT

TEST STATIONS 

IN THE UK

JOIN TODAY 

FOR ONLY  

£36 PM! + VAT*

WE DO WHAT THE DVSA DO,  

BUT WE WORK FOR YOU

CALL  
01934 421335 to join the club

SPEAK TO OUR TEAM  
info@themotclub.com 

VISIT US AT  
themotclub.com

 9 
.pre ier ot.co.uk

SO YOU WANT TO BE 
AN MOT TESTER?

PREMIER MOT TRAINING
O e Of The UK’s Largest Pro iders of MOT Tester Trai i g

MOT Ma ager Ad i  

• Expert Trai ers

OUR UK WIDE COURSES:
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Declining service levels
The service provided to Testing 
Stations, by DVSA is declining, 
yet. There’s 5,000 more Test 
Stations than a decade ago, 
the number of DVSA Vehicle 
Examiners (VEs) dedicated 
to MOT Testing should have 
increased – it hasn’t! Even worse, 
during a recent interview with 
Senior MOT Executives, (see 
DVSA Matters), they confirmed 
that about 20% of VEs allocated 
to MOT Testing, have moved to 
the HGV Scheme, primarily to 
prop-up the flawed ATF scheme 
wherein lorries are Tested at 
Commercial premises using 
DVSA staff.

That means fewer ‘risk-
assessment’ visits, less VEs in 
area offices to respond to que-
ries; all without any notification 
or consultation. It’s a significant 
reduction in the service from 
DVSA that Testing Station own-
ers have already paid for. 

DVSA staff say repeatedly that 
improving MOT quality, includ-
ing preventing fraud and crimi-
nal activity – is a “top priority” 

– but by reducing VEs working 
on the MOT Scheme these look 
like hollow, meaningless words.

‘Service Level Agreements’ 
ignored – a serious breach 
of faith!
In May 2009, after months of 
work, a document outlining the 
service levels to be expected of 
then VOSA by the MOT Trade 
was finalised and signed. This 
was much trumpeted by DVSA in 
their Matters of Testing magazine. 
Yet the provisions in that agree-
ment been cynically ignored by 
DVSA (equivalent to VOSA), and 
a fundamental part of it, train-
ing, has been privatised without 
any reference to the agreement, 
and in late March last year, those 
Service Level Agreements were 
unilaterally ‘withdrawn’ – with-
out any notification to the trade 
beforehand! 

Fiddes says (See DVSA Mat-
ters), he’s still operating to 
those agreements – and yet 
its while he’s been ‘in charge’, 
that reduction in VE resources 
has occurred. Also, during that 
interview, Barlow suggested 
the shortfall in VEs could be 
made up by using unspecified, 
‘smarter’ methods of operation. 
Isn’t that what politicians always 
say – “we’ll save money by using 

‘smarter’ methods of working”. 
Mmm.

Fiddes insisted that ‘on 
demand’ services, like check-
ing out new Test Stations and 
so on are being met, and that 
both amber and red garages 
are getting the extra inspec-
tions that are needed. In fair-
ness though, the transfer of 

resources away from the MOT 
Scheme was probably decided 
at a level above his ‘pay grade’, 
and decisions about training 
and other issues, also in breach 
of the SLAs were taken before 
he was parachuted back into 
the MOT Scheme as its Manager 
late last year.

MOT Trade response
Senior MOT Trade Executives 
who s igned that  agree-
ment, John Ball on behalf of 
VTS Councils, David Innes 
for the Scottish Motor Trade 
Association and Stephen Coles 
from the RMIF? I’ve discussed 
this with both John Ball and 
David Innes, are appaled. John 
Ball was particularly outspoken. 

“Myself and two trade colleagues 
spent a lot of time working on 
the MOT industry/VOSA  SLAs 
in 2008/9.s  Hailed by the VOSA 
CEO as a commitment on both 
sides to raise standards, with 
binding commitments on a host 
of things like training, which as 
we now know, have been totally 
ignored… It’s disgraceful, DVSA 
should be ashamed, burying a 
formal agreement that they were 
so enthusiastic to put in place. 
We got the raw end of this agree-
ment, which no-body bothered 
to tell us has now been buried! 
Probably not surprising - since 
I signed it there’s been a mas-
sive increase in the number of 
Test Stations, and a correspond-
ing decrease in VEs… DVSA 
have saved slot fee money and 
now make millions from MOT 
Testing whilst Testing Stations 
are saddled with ever more 
costs and a 6 year fee freeze 

- clearly that SLA would have 
gotten in the way!” David Innes 
commented,  “DVSA should pro-
vide adequate resources to meet 
their obligations on running the 
MOT scheme.  Communication 
regarding new training arrange-
ments could have been bet-
ter and they would appear to 
have withdrawn from deliver-
ing training themselves before 
making sure there was adequate 
provision elsewhere”. 

Others trade are equally 
critical, Dave Garratt, the Chief 
Executive of the Garage Equip-
ment Association said, “…deal-
ing with DVSA is horrible and 
frustrating; we spent time and 
effort setting up a system so 
Test Stations could measure 
oil temperature for the diesel 
emissions test, using the EOBD 
socket, avoiding the inconven-
ience of putting a temperature 
sensor down the dip-stick hole, 
but DVSA said they didn’t have 
the resources to change the 
regulations…”

John Ashton, Director of the 
MOT Club says, “All recent meet-

ings with the DVSA have given 
the impression that whilst there 
are plenty of blank canvasses 
to be filled there are no stand-
ards, structure or proper guid-
ance. It’s a bit like working on a 
modern hybrid vehicle using the 
workshop manual for a Model 
T Ford”.

Money Money, Money…
In a situation which is not with-
out irony, as the MOT Trade 
are facing higher costs, and a 
reduced service, DVSA are ‘rak-
ing it in’ from the MOT Testing 
Scheme from significant sav-
ings following the installation of 
the new MOT Computer system, 
and from privatising MOT train-
ing – over £10M a year!.

So why not use that cash to 
employ more VEs to meet that 
HGV shortfall? “Not so easy”, 
says Fiddes, adding, “it could 
take two years to get such a pol-
icy agreed by DfT”. But its not 
an MOT problem, its an HGV 
problem – and what DVSA are 
actually doing by diverting MOT 
resources into HGV Testing is 
to subsidise that activity from 
MOT income – forbidden under 
Cabinet Guidelines. Theoreti-
cally The Minister responsible 
for MOT Testing should be wag-
ging his finger and telling DVSA’s 

Directors to stop doing it. Don’t 
hold your breath…

But what will they do with 
those extra £millions? They 
don’t know – why don’t they 
ask the MOT Trade about it, we 
could come up with a few good 
ideas!

Unacceptable, incompetent 
and a serious breach of faith
DVSA, by increasing Test 
Station’s costs and reducing the 
service they provide to them 
without any prior consultations 
not only breaches those SLAs, it 
is a serious breach of faith.

It is astonishing. A Govern-
ment Agency has breached 
solemn contractual service 
agreement with a key business 
sector stakeholder employing 
more people than Network 
Rail, done it more than once; 
transferred costs from itself to 
them without prior consultation, 
and in the process of doing so 
breached Cabinet Guidelines. 

They have had to rob Peter 
to pay Paul within the Agency 
to meet their HGV obligations, 
allowing the MOT Scheme to 
suffer. What has happened here 
is a clear demonstration of very 
Senior Managerial incompe-
tence at Board level within DVSA 

– yes, they should be ashamed!

Poor DVSA Service… continued from page 1.

Much trumpeted by VOSA in their ‘Matters of Testing’ magazine, 
the Service Level Agreements first came out in 2009, and were 

supposed to be reviewed annually (never done); VOSA, now 
DVSA first ignored them, then unilaterally withdrew them.
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BULB No. BULB No.

LLB207 20 LLB209 10

LLB233 20 LLB245 10

LLB239 20 LLB286 10

LLB380 20 LLB434 10

LLB382 20 LLB501A 10

LLB501 20 LLB581 10

LLB448 5 LLB383 2

LLB472 5 LLB385 2

LLB477 5 =199 BULBS!

LUCAS ZMB271 SINGLE 
BOX 12V BULB STAND

A GREAT VALUE, WALL HANGING, 

INSTANT DISPLAY AND STOCK SOLUTION 

WITH 199 POPULAR BULBS INCLUDING:

The Lucas brand is one of the most 
recognisable and trusted in the UK 

automotive aftermarket.
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EU ‘Directives’, setting most EU 
‘laws’, and specifically for the 
MOT, merely set a minimum 
standard expected of Member 
States to work to in the area to 
which they apply – so when 
it comes to setting rules and 
regulations in a specific com-
mercial sector covered by 
Directives, each member state 
can quite legitimately build 
on those minimum levels set 
by EU law. And on the MOT, 
Britain takes advantage of that 
option, making Britain’s MOT 
Testing Scheme, ‘stand out’ 
compared to other EU coun-
tries.

In Britain we MOT Test more 
vehicles than any other EU State. 
We have one of the largest vehi-
cle populations in the EU, and 
test vehicles annually, rather 
than two-yearly, the EU mini-
mum. We also first Test vehicles 
when they are three years old, 
rather than at four years old as 
set by the EU.

There’s more! Most EU 
Countries separate MOT Test-
ing from vehicle repairs, and 
almost every time the EU Com-
mission looks at ‘updating’ the 
MOT, they seek to stop that from 
happening! Why? Well the pro-
cess is much affected by com-
mercial lobbying within the EU 
Commission, and large MOT 
Testing businesses operating 
Europe-wide with huge multi-
lane Testing operations would 
love to exploit Britain’s big MOT 
market – but couldn’t compete 
with our numerous small inde-
pendent businesses carrying out 

repairs ‘on-site’. Britain’s MOT 
does ‘stand out’ within Europe, 
and is often seen as the ‘awk-
ward squad’ by the rest of the 
EU. Nevertheless when it comes 
to the actual MOT inspection, 
we comply with what the EU 
demands – but will that change 
with Brexit?

What will change being non-
EU?
The MOT has two differ-
ent aspects to it. There’s the 
actual vehicle inspection; how 
the Tester writes up the out-
come, and then, how the MOT 
Scheme is administered. On 
the former, it is unlikely that a 
British Government would want 
to change what is inspected and 
how that is done during an MOT 
inspection as the MOT currently 
stands – but not necessarily so 
for the new EU MOT due to take 
affect in 2018. 

Here’s why. The next EU 
Directive will change the clas-
sification of MOT defects. Many 

‘advisories’ will become com-
pulsory, and labelled as ‘fail-
ures’, and form a defined list. 
Yet motorists won’t need to fix 
these minor defects. I suspect 
that when we eventually leave 
the EU, these silly ‘failures’ will 
be quietly dropped. A good thing, 
however, for 2018, is compul-
sorily identifying ‘dangerous to 
drive’ defects, which I would 

hope we retain after we leave.
There’s potentially one very 

big benefit for Britain’s MOT 
Scheme when we leave the EU; 
sooner or later the EU will disal-
low MOT Testing and repairs to 
be carried out at the same busi-
ness – which is how most EU 
countries operate. That would 
be very unpopular in Britain. It 
would inconvenience motorists 
(two visits if the car fails), and be 
more expensive – Test Stations 
would have to cover their costs 
and make a ‘stand alone’ profit 
as well. Being outside the EU 
would protect the British MOT 
from such a driver-unfriendly 
change.

Diesel emissions – nowhere 
to hide!
Diesel emissions are a serious 
issue world-wide, due to the 
dangers they pose to public 
health. The new London Mayor 
is even proposing a ‘Scrappage 
Scheme’ to replace older die-
sel engined vehicles with newer 
vehicles adhering to at least the 

‘Euro 4’ emissions standard. 
Currently, however, the EU 

Directive to which, theoreti-
cally, we should all be adher-
ing, requires vehicles’ diesel 
emissions to be MOT Tested 
to the ‘Type Approval’ level 
shown on the vehicle’s data 
plate. This is significantly lower 
than used in Britain’s MOT to 

check modern diesel engined 
vehicles’ exhaust emissions, 
because the British Govern-
ment take advantage of a small 
footnote in the current EU 
Directive, which says that if 
an EU Country’s Government 
doesn’t publish those so called, 
‘plated’ values, then they can 
MOT Test to the much higher 
default values. 

Outside of the EU, however, 
they couldn’t argue that “the EU 
says its alright”, hiding behind 
that EU’s ‘let out’. The Gov-
ernment itself will be entirely 
responsible and would have to 
fully justify to its citizens why 
it isn’t Testing vehicles to an 
emissions level much closer to 
that which was measured when 
vehicles were new.

Changes for 2018
Whilst currently staff at the DfT 
are working on turning the new 
EU MOT changes for 2018 into 
British MOT law, arguably they 
could be wasting their time. 
Now we needn’t worry about 
those irrelevant failures, or the 
proposed changes to exempt-
ing historic vehicles from hav-
ing an MOT. 

Nevertheless, they still need 
to be put in place because until 
we leave, we are still EU mem-
bers and could be ‘fined’ if we 
don’t comply with the Directive. 
Yet in due course, all these and 
the rest of the EU’s Directives 
and Regulations will need to be 
scrutinised and changed – (or 
not!) when we leave – a mam-
moth task!

Until we actually leave the EU, DfT and DVSA Civil Servants must 
still work on turning the latest MOT Directive into British MOT 
regulations to avoid being fined for non-compliance. When we 
do leave, it’ll be a simple matter to drop those we don’t need.

Brexit… continued from page 1.
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TAILOR MADE INSURANCE FOR MOT STATIONS

TYPICAL BENEFITS INCLUDE:

Specialist brokers to the motor tradeSpececiaialilistst bbrorokek rs to the momototorr trtradadee

Mot policies for garages across

    the nation

Our quotes are competitive and

    without complication

Talk to a representative for further

    information

TESTING STATIONS

Birmingham: 0121 778 2044

South West Wales: 01437 531081
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Arthur Marsh Insurance Brokers is a trading style of Arthur Marsh & Son (Birmingham) Ltd which  is authorised and regulated by

the Financial Conduct Authority FCA number: 461971

We understand

your business needs

Over 40 years combined 

motor trade knowledge.

  

   assault cover

   cover

   defective workmanship of £5

   million

   minimum of 18 months

   indemnity period

   available

We are now pleased to 
announce the opening of 

our specialist Training Division 
which has been established 
to accommodate DVSA 
requirements for Continuing 
Professional Development 
training (CPD) which has 
now replaced the 5-year 
“Refresher” course.

Mot Train In Services (MOTTIS) 
now offer ‘in-house’ modular 

training packages to suit all 

individual or group training 

needs.

But it doesn’t end there! In 

an effort to reduce the costs of 

the hard pressed AE, with the 

approval of the DVSA, we have 

consolidated our training into 

a one-hour package delivered 
at your own premises, saving 

you ‘down time’ not to mention 

money!

This unique approach 

requires your NTs to do two 

hours ‘homework’ prior to 

our consultants visit, then on 

completion of our training, we 

issue them with the relevant 

‘certifi cates’

And it doesn’t end there! 

Our highly skilled professional 

trainers are also qualifi ed to 

invigilate the assessment test 

so that your candidate can 
undergo the training and the 
‘exam’ at one sitting – job 

done!

No travelling, no queueing, 

no boring classrooms, just 

practical and effi cient delivery 

of this annual training 

requirement!

We are anticipating heavy 
demand for this unique and 
exclusive offer so please book 
early to avoid disappointment!

Prices and 
Booking:
MOTIS.ORG.UK

Or call our 

Coventry offi ce on: 

02477 051303

Mot Train In Services are part of the Motis group of companies.

Take the travel 
out of training

Time-e   cient in-house training with MOTTIS

MOTTIS Ad.indd   1 26/04/2016   16:46



 

MOT Scheme discipline 
and enforcement

Our Editor Jim Punter, looks back at 

the “Good old, bad old days’ of the 

MOT Agency’s enforcement policies, 

how things are now, and how it 

might be improved into the future…

Bad practice?

Since it started the MOT Scheme has seen significant 
change. Initially it was a simple check of lights, brakes, 

tyres and suspension, and the Government’s ‘Vehicle 
Examiners’ (VEs) were rarely seen by Testing Garages. ‘Keep 
it simple’ was the motto. All enforcement came from the local 
area, where the Area Manager made all decisions. There was 
an appeal process to the then Vehicle Inspectorate’s (VI’s) 
Chief Executive’s office in Bristol, such appeals being rarely 
upheld.

VEs carried out an annual 
inspection of Testing Stations. 
Most disciplinary action arose 
initially from customer com-
plaints, then from ‘mystery 
shopper’ activities with VEs pre-
tending to be motorists present-
ing cars for test, or following 
‘Appeal’ tests if problems were 
discovered. If there were prob-
lems, an, ‘intended withdrawal 
of authorisation’ letter followed 
soon after.

As the Scheme developed, 
and the VI (and after them VOSA) 
began to take more disciplinary 
action, widespread discrepan-
cies were noticed in penalties 
being dished out. A Tester in 
the South not inspecting flexible 
brake hoses might get a ‘final 
warning’, whereas in the North 
of England, say, a verbal ‘slap on 
the wrist’ was all that happened. 

Also, as some VEs got to know 
their own ‘territory’, and the 
Testers and AEs they visited, it 
was rumoured that, believing 
they knew the bad Testing Sta-
tions, sometimes ‘fitted them 
up’ with false allegations to get 
them out of the scheme;  yet 
turned a blind eye to mistakes 
others, after sharing a convivial 
cup of tea with the AE during 
visits. This ‘bad practice’ was 
set to change.

Risk Assessment and 
Central Review
In 2004, a report was pub-
lished reviewing Government 
‘Regulatory Inspection and 
Enforcement’ activities, called 
the ‘Hampton Report’. It sug-
gested that Government reg-
ulation would be better done 
on a ‘risk assessment’ basis. 
Ironically, though, its focus 

was to criticise situations where 
businesses were subjected to 
similar inspections by different 
regulatory Authorities – which 
was not the case for the MOT! 
Even so, VOSA set up the ‘Risk 
Assessment’ system of con-
trol we have today.  No more 
annual visits by VEs, just a three 
yearly visit to inspect the Testing 
Station (if it’s in the ‘green’) and 
set a ‘Risk Score’. Sites labelled 
‘amber’ or ‘red’ would get much 
more attention.

Another key conclusion from 
the Hampton report was that, 

“Regulators do not give enough 
emphasis to providing advice 
in order to secure compli-
ance”. Something that DVSA still 
haven’t really ‘taken on board’. 
The disciplinary structure is 
very rigid with a specific points 
score for specific transgressions, 
and penalties automatically 
applied – subject of course to 
pleas of mitigation from experts 
working as advisors for Testing 
Stations falling foul of the system. 
DVSA have no formal structure 
to offer ‘advice’, although the 
new training regime may offer 
an opportunity for such a pro-
cess to be installed. 

A further development was 
to deal with those disciplinary 
inconsistencies across the coun-
try by the setting up a ‘Central 
Review Team’, (CRT) which scru-
tinises all disciplinary cases sent 
from the areas and makes the 
final disciplinary decisions. It 
is not uncommon for the initial 
appraisal received by the Areas 
to be ‘bounced back’ to them 
for re-assessment.

Improved test quality? 
Given the more formal nature 

of the ‘Risk Assessment’ sys-
tem, and the impartiality of the 
Central Review Team, the whole 
system of disciplinary control is 
more transparent and seemingly 
a distinct improvement on what 
had gone before. Unfortunately, 
however, that has not really been 
reflected in improved MOT qual-
ity. 

Over the years MOT qual-
ity has changed little. For the 
pass or fail errors it’s at more or 
less 15% of vehicles Tested. Yet 
the error rate is much higher 
for failures where the VEs dis-
agreed with defects cited by 
Testers. Again the figures are 
surprisingly consistent year on 
year at around 25% to 30% of 
the failures, suggesting a much 
poorer MOT quality, but are 
largely ‘hidden’ by DVSA who 
only ever highlight that lower 
pass/fail error rate.

In 2011, the then Secretary 
of State for Transport, Justine 
Greening issued a ‘Statement’ 
about the MOT, primarily to 
announce that plans to move 
to two-yearly MOTs were being 
dropped. She also noted that, 
there was ‘room for improve-
ment’ when it came to MOT 
quality – which has not signifi-
cantly changed since then.

So despite DVSA ‘spin’, and 
VOSA’s before them, the MOT 
error rate is significant and 
unacceptable – so how do DVSA 
currently ‘root out’ bad Testing 
Stations?

Control and discipline
If an MOT Tester is consistently 
failing to meet DVSA’s required 
standard of quality, there are a 
number of ways this would be 
found out:

Mystery shoppers: DVSA staff, 
posing as ordinary motorists 

present vehicles to be MOT 
Tested. Normally these days 
the vehicles will ‘doctored’ by 
DVSA with a number of known 
MOT defects. If the Tester fails 
to detect those defects, or flags 
up a non-existent defect, then 
disciplinary action will follow.

The ‘Compliance’ survey: 
Any garage could be selected 
for a visit by DVSA to inspect a 
recently MOT Tested vehicle 
as part of their ‘Compliance’ 
activity to measure MOT qual-
ity; but if DVSA’s findings are 
significantly different from 
that found by the Tester, disci-
plinary action will result.

Targeted visits: Testing 
Stations in the red and amber 
sectors following their ‘risk 
assessment’ visits, will receive 
more frequent controlled 
checks by VEs to examine a 
recently Tested vehicle. Any 
discrepancies found will result 
in disciplinary action.

Intelligence led 
surveillance: If DVSA 
receive plausible evidence 
that a Testing Station may 
be defrauding the system 
by issuing certificates for 
vehicles which have not been 
properly examined, they 
may mount a surveillance 
operation observing the 
Testing operation over a 
period of days – and checking 
Test results against vehicles 
coming and going into and out 
of the premises. Confirmed 
discrepancies between pass 
certificates issued and vehicles 
attending the Testing Station 
will result in both disciplinary 
action, and likely criminal 
prosecution.
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Spotlight on…

To improve DVSA’s disciplinary and control processes, their 
‘Risk Assessment’ visits should shift the focus away from the 

business as a whole, to MOT knowledge and skills, both practical 
and administrative within the business. 
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The disciplinary points 
system
If you fall foul of DVSA’s discipli-
nary system, discounting for the 
moment fraud and dishonesty, 
penalty points will be awarded 
on a very structured scale under 
a number of headings, which, 
mainly regarding Testers are: 

Incorrect Test Standard: 
This is the most common rea-
son for disciplinary action. 
Perhaps a steering joint wasn’t 
checked, or if it was and failed, 
the Vehicle Examiner disa-
grees with that judgement, 
and disciplinary points follow. 
This is where those ‘adviso-
ries’ come in. If the item isn’t 
checked, then up to 40 points 
could apply. Really bad judge-
ment, however, only merits a 
10 point penalty, whereas an 
obvious error in judgement, 
gets just 5 points.

Incorrect Test Method: 
Action here would apply if, say, 
the roller brake test was con-
ducted incorrectly, or an assis-
tant wasn’t used when that 
should have been the case. 
Here the points very consid-
erably, and the Guide should 
be referred to (Appendix 8.3), 
but with a shoddy Test the 
points would accumulate very 
quickly!

For transgressions under 
‘Incorrect Test Standard’, the AE 
will normally be given points as 
well as the Tester, unless there 
are some other extenuating cir-
cumstances.

And points will apply mainly 
for Authorised Examiners due 
to: 

Incorrect operation of 
Testing Scheme: This cov-
ers issues such as breaches 
of security, (70 points), equip-
ment not calibrated (20 – 40 
points)… and so on.

So, let’s imagine your Tester 
may have made a mistake, dis-
ciplinary points are threatened, 
so what happens next?

How the Disciplinary 
process works
You’ll have received a letter from 
DVSA threatening disciplinary 
action, maybe even contemplat-
ing withdrawal and invited to 
respond to the accusations – 
with a deadline to do so. Don’t 
miss that deadline. If you do, it’ll 
go through, ‘on the nod’, and 
points will apply – and if the 
accusation is serious, you could 
be taken out of the MOT Scheme.

So, do you challenge the 
accusation yourself, or get 
expert advice? If you’re really 

‘up to speed’ on the DVSA ‘Guide’, 
and feel confident to do so, then 
prepare a carefully argued 
defence. For most people, how-
ever, seeking help would be the 
next step. 

If you’re a member of a Trade 
Body, they should have MOT 
specialists available to offer sup-
port. If not get in touch with 
an MOT Consultant, or if you 
subscribe to our ‘MOT Shield’ 
service, contact us. In practice 
the main advantage of getting 
outside help is that the special-
ists are much more familiar 
with DVSA’s internal systems 
and how they work than most 
AEs or NTs – and are able to 
prepare and present your case 
in the best light.

If ultimately the case goes 
against you, and the penalty 
is serious, perhaps a five year 
withdrawal – and you still feel 
aggrieved at the outcome, you 
can lodge an appeal – but if 
things get that bad, this is when 
you really would be advised to 
pay for some quality profes-
sional help. 

A Better way?
Since the inception of the 
Central Review Team at DVSA, 
the disciplinary system seems, 
by and large, to work well. It is 
certainly more consistent and 
transparent than it used to be. 
Yet when it comes to controlling 
the MOT Scheme with respect 
to improving quality, the com-
bination of the current ‘Risk 
Assessment’ system and the 
disciplinary structure seems 
to have failed abysmally. Year on 
year little has changed. So how 
could it be improved?

Increased ‘risk assessment’ 
visits?
The starting point has to be with 
how those ‘risk assessment’ vis-
its are conducted – what VEs 
should be looking for and the 
questions that should be asked, 
more on which later. Another 
key issue, however, is how fre-
quently such visits are made. To 
some extent at the moment this 
is academic because the DVSA 
can’t even keep up with their 
current three yearly ‘risk assess-
ment’ schedule! As we’ve seen in 
our interview piece elsewhere 
in this issue, around 20% of VEs 
earmarked for the MOT Scheme 
are being diverted to other work 
in the DVSA. Surely, if DVSA are 
serious about improving MOT 
quality and ‘rooting out’ bad 
Testing, especially fraudulent 
activity, then they need not only 
to ensure that all VEs allocated 
to the MOT are engaged on 
MOT activities, but also increase 
those risk assessment checks to 
two yearly – and focus the visit 

mainly on the garage’s MOT Test 
activities, which could mean 
shorter visits.

There’s another issue here. 
If you are labelled as a ‘red’ 
garage, you can’t have that re-
assessed until the next ‘risk 
assessment’ visit three years 
later – why not? Imagine a con-
scientious garage owner who, 
horrified at a ‘red’ or ‘amber’ 
risk rating, spends money and 
takes time to sort his MOT 
business out. Being in the red 
he’ll still get those more fre-
quent visit from DVSA – for the 
next three years, wasting DVSA 
money and resources. 

Surely DVSA could devise 
a system whereby such Test-
ing Stations could request an 
early ‘risk assessment’ visit – 
and if they’re still in the red, the 
DVSA should be able to charge 
the garage for the cost of send-
ing in their Vehicle Examiner 
needlessly. But if the site then 
moves into the green, DVSA 
have saved money by not hav-
ing to visit that site until the next 
scheduled ‘risk’ visit. Alterna-
tively, if a garage falls into the 
‘red’zone, give the AE perhaps 
six months to put things right 

– and then make a follow up 
visit six months later – again, 
if he’s now in the ‘green’ zone 
that could be very cost effective.

Improving the ‘Assessment’
Over the years the ‘risk assess-
ment’ system has been in place, 
VOSA and later DVSA have 
attempted to refine the process 
to better correlate the risk score 
with the likelihood of MOT mis-
takes being made. Unfortunately, 
however, the results from their 
annual ‘Compliance’ checks 
have shown scant improvement 
in MOT quality despite those 
‘risk assessment’ refinements. 

What’s needed perhaps, is an 
additional, but targeted assess-
ment system aimed at spe-
cific MOT issues – followed by 
refined, but more focussed com-
pliance visits to see if the new 
assessment visit has resulted in 
an improvement in those spe-
cific MOT skills. The results of 
these mainly ‘experimental vis-
its could then be analysed for 
their effectiveness. If success-
ful, a project could then be put 
together aimed at creating a 
new MOT skills-focussed ‘risk 
assessment’ template, using the 
results of those ‘experimental’ 
risk and compliance visits as 
building blocks.

The key improvement would 
be to shift the focus away from 
the business as a whole, but on 
to the MOT knowledge, skills 
and administrative competence 
within the business. 
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What’s the future of the MOT 
Scheme?

Jim Punter interviews Alex Fiddes, the man in 

charge, and Neil Barlow, responsible for the day-

to-day management of the MOT Scheme.

Strategic planning – what about the MOT Trade
First I asked Alex Fiddes why the MOT Trade aren’t involved at the 
planning stage, before key MOT decisions are made which increase 
Test Stations’ costs without a counterpart fee increase. He cited the 
‘Trade User Group’ meetings attended by a wide range of people 
from the MOT Trade, where DVSA’s plans are fully discussed. I said 
that ‘only presenting detailed plans…’ was the problem, asking, “why 
aren’t the Trade involved beforehand in developing those plans?”

Neil Barlow accepted the point, suggesting that representatives of 
motoring organisations should also be involved. I agreed – a good 
idea, they can then better inform their members about the MOT 
Scheme, ensuring it meets their needs. 

Fiddes noted that the MOT fee apart, DfT aren’t involved in DVSA’s 
detailed planning processes. “That”, I said “is also a problem, the 
fee issue is crucial; DVSA’s plans cost Testing Stations extra money 
(or extra work) – yet nothing in DVSA/DfTs plans account for that 
with a counterpart fee increase – something the trade would have 
raised if they had been involved”.

I agreed that recently MOT Trade Forum members, DfT and 
DVSA staff have been constructively discussing the fee, including 
changes which have added cost to Test Stations, but that’s been 
after the event.

Fiddes emphasised that DVSA’s new Chief Executive is very keen 
on having a good relationship with all stakeholders, but until his new 
plans are finalised, and cleared with the Department for Transport, 
he, Fiddes couldn’t comment further.

DVSA’s service to MOT Test Stations
Have you noticed a drop in the service you get at your Testing Station 
from DVSA? I have. Vehicle Examiners (VEs) are thin on the ground, 
and trade body representatives are concerned that some ‘Green’ 
Testing Stations haven’t seen a VE in over four years. I asked “where 
have all the VEs gone?”.

Fiddes confirmed that due to difficulties in DVSA’s Heavy Goods 
Vehicle (HGV) testing scheme, VEs usually working on MOT Test-
ing had been utilised in that area, estimating the reduction in VEs 
working on MOT Testing was about 20%.  

“That”, I said, “is unacceptable – surely with 5,000 more VTSs in the 
last decade, there should be more VEs, not less”, adding, “…surely 
that affects those Service Level Agreements between VOSA and the 
MOT Trade agreed in 2009… haven’t you broken those agreements 

- the ‘Gov.UK’ website says they’re ‘Withdrawn’?”.
Surprised, Fiddes said, “I assure you we are working to those 

agreements” and didn’t realise they’d been ‘withdrawn’. He added, 
“Neil is working to prioritise our work better, ensuring we minimise 
the impact on MOT Garages.” He said,  “‘risk assessment’ visits to 
‘green’ garages but those to red and amber sites and meeting ‘on 
demand’ services are up to date”. 

He agreed that the MOT Trade should have been notified of the 
transfer of resources from the MOT Scheme to HGV before it hap-
pened, and agreed would better communicate in the future.  

Later note: SLAs were withdrawn, Fiddes says, “to be updated 
following the changes, from VOSA to DVSA, training and the new 
MOT Computer”.

‘Smarter’ working methods
Barlow said he’s keen to supplement VE resources with ‘differ-
ent’ working methods, suggesting, “…it doesn’t necessarily need 
a VE to do a ‘risk assessment’, or certain mystery shopper visits…” 
Sceptical I asked, “…why not use your extra money – about £12M 
a year isn’t it? – and employ more VEs?”

Fiddes confirmed it was nearer £11M a year, but, “doing what 

we’ve always done won’t achieve a ‘step-change’ in MOT quality and 
reducing fraud we want to achieve. We need different and better 
ways of doing things, and recruiting more staff is a practical chal-
lenge”. But the real problem is HGV testing sucking in VE resource 
due to flaws in the ATF Scheme – not the MOT! 

I suggested that the problem is even bigger. The risk assessment 
system doesn’t work, with MOT error rates of about 15% for pass/
fail errors, and about 25% to 30% of failures being in error, being 
hardly unchanged over the last half decade. 

I suggested that perhaps an improved system of measuring qual-
ity with refined ‘compliance reporting’ linked to ‘risk assessment’ 
would be better. Fiddes noted, “we do have ideas on how that sur-
plus money could be used, but these will fall out of DVSA’s strategy”.  

“But”, I noted, “in the planning of which, sadly, the MOT Trade is 
currently uninvolved”. Barlow challenged that, noting, “just recently 
DVSA had discussed this with the trade at a Trade User Group meet-
ing”. I will be interested to see exactly what DVSA plan to do. 

Computer development
I asked about the new MOT website, and what extra functionality 
was planned. I mentioned ‘Vehicle Specific information’ (VSI), and 
perhaps a dedicated ‘space’ on DVSA’s computer where Testers 
can store their training history.

Alex said, “well, Jim it’s not like that, we have weekly meetings 
setting priorities, and which change week on week, and are based 
on user feedback…”. Barlow did agree that more “technical informa-
tion” should be available, but not necessarily the same as the old VSI.

MOT Equipment
I asked if DVSA planned to mandate that all Test Stations should use 
automated test Lanes. Fiddes was emphatic, “No!”, he said, “…I’m 
not convinced that would make a significant difference to providing 
a better quality test… and as the majority of VTSs are small inde-
pendent businesses, I think it unreasonable to impose such a cost 
burden on them… especially as profitable Testing Stations is one 
of our key objectives”.

I then mentioned modern technology, asking, “the latest headlamps 
have extraordinary high intensity beams designed to be continuously 
on main beam, using technology to ‘shade’ other road users prevent-
ing dazzle – yet we only check the dipped beam, are you develop-
ing a way of testing those lights?” Fiddes said they were aware of the 
technology and were looking into it. I reminded him that such lights 
if they became misaligned could cause serious accidents, and surely 
the DVSA have a road safety responsibility regarding such systems. 
He agreed and said he would keep us informed.

MOT Training
I suggested that the quality of communications regarding the new 
ongoing training for Testers was poor and mentioned recent commer-
cial advertisements from companies suggesting Testing Station own-
ers were responsible for their Testers’ ongoing training, which was 
untrue. Barlow said he knew of the advertisement, and agreed that 
perhaps some clarification and better communication was needed. 

I also suggested that a ‘minimum of three hours’ a year on 
specified items (headlamp aim and driver’s view of the road this 
year), was perhaps longer than could sensibly be spent on these 
relatively simple issues. 

DVSA Matters
Recent news and views 

from DVSA

Our editor Jim Punter (right) with Alex Fiddes (left) in overall 
charge of the MOT Scheme, and Neil Barlow (centre) responsible 

for its day-to-day operation.
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Fiddes strongly intervened. He was emphatic: “If I were a Tester, 
I would want to be the very best… and that three hours, remember 
Jim, is a minimum, we would hope conscientious Testers would 
elect to do more”. I agreed, but noted that perhaps DVSA could have 
suggested further subjects which Testers could work on which 
they (DVSA) had discovered from the MOT compliance data, posed 
problems for Testers. 

Fiddes, enthusiastically suggested that every Tester should have a 
personal development plan. Whilst I didn’t disagree, I reminded him 
that the MOT Test was a ‘bounded’ activity, and the problem wasn’t 
perhaps so much Testers’ lack of knowledge of the MOT, but a cul-
ture of not taking a careful and conscientious approach to every Test.

My Conclusions 
The discussions were interesting and wide ranging, and I am grate-
ful that Alex Fiddes and Neil Barlow took the time to discuss things 
with me. After the interview, however, I felt that despite their largely 
agreeing that there were problems, they didn’t commit to any firm 
action to resolve the problems they face. They were concerned at 
failing to meet the service standards set out in the SLAs, and at 
poor MOT quality, but had no specific plans to resolve those issues. 
And with a significant and growing surplus of money in the MOT 
Scheme, there’s no plans of what exactly to do with it to meet their 
unspecified objectives.

Perhaps the real problem is the lack of firm leadership. The new 
DVSA Chief Executive is finding his feet and working out what to do, 
and where DVSA’s priorities lie. In my view, he needs to work with 
the MOT Trade, the DfT and motoring organisations to develop an 
MOT vision for the future with a clear, costed strategic plan, which 
won’t be de-railed by diverting MOT resources to solve DVSA’s quite 
separate HGV problems.

‘NTTA’ Testers re-entry now 
secured…

There used to be an anomaly whereby a Tester who had 
received his Authorisation by sitting the NTTA entry exam 

because he did not have the minimum formal qualifications to 
become a Tester, would have had to sit that NTTA test again 
to re-enter the Scheme following a short cessation following 
disciplinary action – whereas Testers who had the appropriate 
qualification did not have to re-qualify. 

Since the DVSA have dropped that NTTA test and not replaced 
it,  potentially thousands of Testers were left with no way back into 
the system following a short cessation disciplinary, action other 
than going back to college to re-qualify, which is just not a realistic 
option for older Testers. We have repeatedly raised this with both 
VOSA and the DVSA. 

Now we have learnt from Eammon Loney, that one of his cus-
tomers who suffered from a ‘period of cessation’, how to get back 
onto the system as a Tester.

DVSA noted that, “…to re-enter (the MOT Scheme) you must 
first ensure that you have completed at least the current year’s 
minimum of annual professional development and successfully 
completed the corresponding assessment.”

New ‘Smart Card’ for Testers

Many people are unhappy about the relatively low ‘security’ 
of the online MOT system. So DVSA have announced 

a new smart card due to be issued later this year. It works 
like the security ‘dongles’ used by banks. Every time Testers 
‘log-on’, they’ll need to press a button to get a number to 
enter into the computer. This will improve the security of the 
MOT system. 

At the DfT, four key issues are 

being considered as far as the MOT 

Scheme is concerned. These are:

Working on turning the latest MOT EU Directive into British 
legislation – it is reasonable to assume that in the light 

of ‘Brexit’, that work is no longer necessary. But for the fore-
seeable future, and until we eventually leave the EU, Df staff 
will be working on it.

The same can be said for the work being done on changing 
Britain’s MOT legislation with regard to the exemption of Classic 
cars from MOT Testing. Although probably nothing now needs to 
be changed and it could stay as it is, staff will still be working on 
it until we leave.

The MOT fee consultation. This will still proceed, unless in 
the aftermarth of Brexit there’s insufficient Parliamentary time – 
although hopefully that will be unlikely. 

A consultation on deferring the first MOT to when vehicles are 
four years old.

4-1-1
On the latter point, the Government consulting on moving to 4-1-1 
Testing, there has been an interesting survey result released by an 
organisation called ‘future thinking’. Readers will recall that during 
his budget speech, Chancellor Osborne announced an increase in 
vehicle tax for new lower emissions vehicles, and the next announce-
ment was to consult on deferring a car’s first MOT to when it was 

four years old as a kind of compensatory sop to people purchas-
ing such vehicles.

Well, ‘future thinking’ decided to find out if the tax increase had 
registered with motorists – and discovered that for the majority of 
motorists, it hadn’t!

Of their findings, from 2,300 respondents taken during May, 
‘future thinking’ noted: 

“13% were aware of the changes but didn’t know what they were. 
Whilst 15% were aware that zero emission cars pay no tax, detailed 
awareness and knowledge amongst consumers is limited.”

So Osborne’s idea to ‘pay back’ motorists disadvantaged by the 
forthcoming car tax change, but letting them off a car’s first MOT 
was, it seems, perhaps a fruitless exercise as nobody has taken 
much notice of it. It was also rather cynical – swapping road safety 
endangerment for a tax hike!

Also, as we’ve seen in Testing Times, the first year failure rates 
for many cars are is higher than one in five, and for some light 
commercial vehicles in Class 4, over 35% - how dangerous to drive 
would they be if their first  MOT is a year later?

MOT fee consultation
Here we hope that the work at the DfT is ‘on timetable’ so that a 
revised and increased fee (after consultation) can take effect from 1st 
April 2017 – and at a level which should exceed £60. Beware, however. 
After the Brexit referendum there’s now a new Prime Minister, and 
although the Minister whom members of the MOT Trade Forum 
met last November and who agreed to the fee consultation is still 
in his job, his responsibilities within DfT might change; and a new 
Minister may take a less sympathetic view. Let’s hope that with the 
fee review already underway and at a late stage, it has developed 
and unstoppable momentum. If we hear anything new, we’ll post 
it on the MOT Testing  website www.motester.co.uk.

NEWS from theNENENEWSWSWS fffrororomm m thththeee

 Adding an extra layer of security to the new MOT online system 
is a welcome step by DVSA.
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Here are a 
few more 
examples of 
how DVSA’s 
‘Enforcement’ 
arm have 
been 
dealing with 
AEs and NTs 
in the past 
few months.  
What’s in a name?
A young NT Tested a ‘Morris 
Minor Traveller’ but couldn’t 
find the car’s details on the MOT 
computer. So he made a new 
entry identifying it as a ‘Mini 
Minor traveller’ and conducted 
the Test. It failed, but after 
repairs on site was issued with 
a pass. The AE explained to the 
customer that such errors can 
only be rectified by DVSA’s local 
Area Office, which he called 
three times but couldn’t get 
through. The customer wasn’t 
happy with the ‘typo’ error, and 
left the VT20 at the VTS to be 
resolved.

The customer returned 
repeatedly during the next fort-
night, asking for his replacement 
certificate. In the end, the AE 
ordered the NT to log the vehi-
cle on again and this time, enter 
‘Morris’ instead of ‘Mini’.

The vehicle was then cor-
rectly entered as a Morris Minor, 
except, the vehicle wasn’t there, 
but the NT logged it as a ‘pass’ 
anyway. This time the NT spelt 
‘Traveller’ wrong upsetting the 
customer further. The AE, now 
‘losing the will to live, told the 
customer to take the matter up 
directly with DVSA who would 
sort it out.

Guess what’s coming next! 
Yes! The VE discovered that the 
second ‘pass’ on the Traveller 
was written out without the car 
present – a real ‘NO NO’. All par-
ties were interviewed and both 
the AE and NT got 500 penalty 
points – a potential 5-year ban 
each. I’m currently awaiting a 
reply to the defence represen-
tations and am confident that 
such a draconian approach will 
be avoided.

The moral here is not to log 
on such a vehicle a second time 
with the correct details unless 
you actually inspect it again. 
That said, had the NT logged it 
correctly that second time, then 
DVSA would have been none the 
wiser, the customer would be 
happy and the AE and NT would 
still have a clean licence. Who 

says honesty is the best policy…?

** NOTE** Section H 4 page 
4 of The MOT Testing Guide 
states how and who can issue 
replacement certificates. The 
VTS can only issue for a change 
of vehicle colour or change to 
the odometer reading, although 
the reading can only be changed 
within 7 calendar days of the Test 
completion.

NT conviction involving 
violence 
The MOT Testing Guide states 
that a Tester can be banned 
from Testing for 5 years if con-
victed for any offence involving 
violence or intimidation, which 
DVSA considers could put cus-
tomers or DVSA staff at risk. 
Appendix 8.1 B 2 refers. 

My client received almost a 
year’s custodial sentence for 
wounding, and complying with 
the rules, his AE notified DVSA 
of the situation and removed 
his name from the Test register 
and sought clarification on what 
was required on his release, as 
he wanted to re-employ him. 
DVSA never responded… 

The NT was released early 
after just 2 months and the 
AE asked permission to put 
him back on his list of Test-
ers. The VE confirmed that as 
ok, and said he’d visit them in 

due course to discuss it fur-
ther, which he did a few weeks 
later. He asked the Tester if he’d 
any previous convictions for vio-
lence and to explain why he felt 
he didn’t pose a risk to MOT 
customers or DVSA’s staff. The 
Tester said this was his only con-
viction and in nearly 20 years in 
the trade, he’d never had any 
problems of this nature with his 
Testing standards were excel-
lent (he has 30 credit points). 
That the incident was a ‘one off ’ 
and he acted in self-defence to 
protect his pregnant wife from 
verbal and physical attack. The 
probation service and prison 
governor also didn’t believe he 
was a threat to anyone hence 
his early release. 

The VE recommended that 
the incident occurring outside 
of work, the AE should receive 
no disciplinary sanction, but 
the case against the Tester fell 
within the remit of Appendix 
8.1 criteria wherein withdrawal 
applies if a Tester is: 
Conviction for any offence involv-
ing violence or intimidation 
which VOSA considers could put 
customers or VOSA staff at risk.

The file was passed to the 
Case Review Team in Bristol 
who issued ‘Contemplated 
Disciplinary Action’ correspond-
ence, threatening a potential 

5 years disqualification, and 
invited written representations 
about the case and the circum-
stances surrounding it.

So, a VE allowed the Tester to 
resume Testing on his release, 
yet afterwards DVSA’s HQ threat-
ened retrospective disqualifi-
cation!

The disciplinary process 
won’t be decided until mid to 
late July, so in the meantime 
the NT is currently Testing (and 
yes, dealing with customers), but 
with further anxiety hanging 
over his head.

I’ve explained to DVSA that 
the NT pleaded guilty on the 
recommendation of his legal 
team, even though he wanted 
to fight the case. Unfortunately 
CCTV footage was not recorded 
and as a witness was suffering 
from post-natal depression, he 
followed the legal advice, which 
it seems wasn’t such a good idea.

The NT has served his sen-
tence, yet could now be penal-
ised by DVSA for 30 times longer 
than his prison term. I’m very 
hopeful that common sense will 
prevail (based on precedents) 
and DVSA will accept that no 
VE or customer will be at risk by 
allowing him to continue work-
ing as a Tester.

Thankfully his employer is 
standing by him as he knows 
the man, and that he certainly 
wouldn’t want anybody who 
would pose a risk of violence at 
his business premises. He also 
has the support of customers, 
who are prepared to sign a peti-
tion to support his being allowed 
to continue working as a Tester.

Below: Known, strictly 
speaking as a Morris Minor 
1000 Traveller, these are 
classic vehicles much loved by 
their owners – who can get a 
bit ‘tetchy’ if you get the name 
wrong!
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Consultant’s 

Casebook
from Eamonn Loney

(MOT Consultant, ex VI Appeals Executive)

Eamonn Loney is a principal of MOT Consultants 
EBL Partnership; telephone 01225 340858.

email: eamonnloney3@aol.com

More notes from Eamonn 
Loney’s casebook…
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Nationwide support for Garage and Bodyshop Equipment

Design, Supply, Installation and Service

www.straightset.co.uk

*Based on 5yr lease agreement. Subject to status. Full terms and conditions available on request. Other lease terms and finance options available on request.

Tel: 01909 480055

CALL NOW  01206 793399

TESTER NOW !
BECOME AN MOT

www.atatraining.co.uk

3 EASY STEPS TO BECOMING AN MOT TESTER

FAST PASS TRAINING

2 3Pass the MOT

Quali�cation Course

Pass the MOT

Practical Test1Pass the Level 3

Quali�cation

You’re a

Tester

100%
Pass Rate

based on 2015 �gures

AUTOMOTIVE TRAINING

IMI Accreditation Light Vehicle Inspection Technician

MOT Routine Training and Demonstration Test

IMI Award in MOT Testing Classes (1 & 2) and (4 & 7)

IMI Award in MOT Test Centre Management

Automotive Refrigerant Handling

Our Courses:
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PRODUCT REVIEWPRODUCT REVIEWMOT TESTING
Magazine

Automated 
Testing Lanes

Recently I had reason to use the RAC ‘rescue’ service. A 
competent Polish mechanic arrived and diagnosed a 

short circuit in a relay, which had flattened the battery. When 
he learned that I had some knowledge of the MOT he asked, 

“why is it that at home in Poland all our MOTs are fully auto-
mated, yet here in the UK they are not?” A good question!

In around 2005/06 VOSA did 
mandate that all Testing Stations 
should, by 2015 have installed 
Automated Test Lanes (ATLs)for 
MOT Testing. However, faced 
with the very real prospect of 
two-yearly MOTs proposed 
by the then Government, and 
resulting complaints from the 
MOT Trade, they relented. But 
two-yearly Testing didn’t go 
ahead, and with only around 
one in five Testing Stations using 
ATLs, perhaps that ideal should 
be resurrected. (although pro-
spective 4-1-1 Testing now being 
consulted on, also doesn’t help!).

Nevertheless, there are sig-
nificant benefits when install-
ing an ATL for MOT Testing. 

There’s no doubt that an ATL 
does save money. Having to 
ensure an assistant is available 
whenever customers want their 
vehicles Tested is expensive; and 
if there’s nobody available it can 
be very inconvenient and costly 
in both customer service, and 
sales terms if customers have 
to be sent away.  It’s also argu-
able that with shaker plates and 
automatic brake efficiency read-
out the MOT inspection is more 
likely to be consistent and accu-
rate… undoubtedly ATLs are a 
‘good thing’ – and it is about time 
they were used more widely in 
the British MOT Scheme, espe-
cially as the most modern com-
puterised and ‘wireless linked’ 

equipment will improve pro-
ductivity. So, taken all in all, as 
a modern automated MOT Test 
bay can be purchased for less 
than £25,000 – that should pro-

vide a very reasonable invest-
ment contributing to profitability.
So what’s on offer? Here we provide 
readers with a range of suppliers of 
ATLs to choose from…

P R O D U C T  R E V I E W

Bosch claim their range of Class 1V & V11 Bosch ATL MOT 
bays quality design, manufacture and reliability with a two 

year warranty. There’s a selection of configurations including 
OPTL & ATL layouts, 4t & 5t. The design, they say integrates the 
roller brake tester and emission tester.  They also claim their Test 
Bays are the first step towards a “connected workshop test lane” 
where all test equipment can be networked into a single system 
including steering & suspension, tyre wear, diagnostics & battery 
management. We offer site surveys, and detailed quotations; 
project management & installation by GEA accredited engineers. 

Price: From £21,995

Contact: Lynn Sweet

Tel: 01823 328530

Fax: 01823 328589

E-mail: sales@hickleys.com

Web: www.hickleys.com

Distribution: Available through all Bosch distributors

Bradbury offers one of the most comprehensive range of DVSA 
approved ATL and OPTL upgrade test equipment in the UK. Our 

SHALLOWEST lift (130mm recess) fits into older, existing  Bradbury 
lift recesses thereby removing the requirement for additional civil 
work and, more importantly, vastly reducing the loss of down time 
and MOT revenue. A 3 year warranty package comes as standard 
on all Bradbury manufactured lifts and ATL equipment which can be 
further complimented by the purchase of a competitive 5 year, all 
inclusive maintenance package.

Price: POA

Contact: Sales Department

Tel: 01604 828 600

Fax: 01604 633 159

E-mail: sales@gemco.co.uk

Web: www.gemco.co.uk

Distribution: Direct & distribution

BOSCH (HICKLEYS LTD)

BRADBURY
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Premium 
Workshop 
Equipment 

www.maha.co.uk 
sales@maha.co.uk 

01945 580061 

Workshop Testing and Servicing Equipment 

Class 4&7 MOT and ATL bays 
Vehicle lifts and pits 
Brake testers 
Headlight testers 

Leasing options available subject to status. 
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P R O D U C T  R E V I E W

Crypton say they are “brand of leading automotive supplier…” 
supplying, time saving 4-Post, Scissor and Pit Automated Test 

Lane (ATL) DVSA approved packages for MOT testing on Class 
IV and Class VII vehicles. The package includes site survey, CAD 
drawing service and a three year warranty. All lifts come with 
turntables, wheel play detectors and a remote and integrated LED 
torch as standard. Optional motorbike and 4x4 brake tester adapter 
kits are also available. You can enter results onto the DVSA online 
system using a robust 10” wireless tablet, from inside the vehicle, 
providing you efficient testing and complete flexibility.

Price:  POA (free MOT banner with 
every ATL order.)

Contact: Sales Team

Tel: 0121 326 1200

E-mail: sales@cryptontechnology.com

Web: www.cryptontechnology.com

GEMCO claim to be market leading suppliers of MOT & ATL 
Test Lanes and associated test lane equipment. They offer a 

package from conception to completion including workshop design, 
civil works, installation, decorating, flooring and after-sales service. 
Their MOT/ATL bays which can be either pit or lift  based; they offer 
a wide range of equipment, approved by DVSA for testing purposes. 
Their after-sales service packages are claimed to be customer-
friendly and they can manage all maintenance, allowing customers 
to manage their business whilst being safeguarded by staying fully 
compliant! All ATL Bays are supplied with a 3 year warranty.

Price: POA

Contact: Sales Department

Tel: 01604 828 600

Fax: 01604 633 159

E-mail: sales@gemco.co.uk

Web: www.gemco.co.uk

Distribution: Direct & distribution

Have you been put off up grading to a Class VII MOT Bay 
because your Workshop is not the 4.8m height required over 

the Lift ? If so, why not install a new prefabricated – fully kitted out 
working pit? Our Pits are fully waterproof, supplied with recessed 
lighting, air line and full length jacking beam. Safe access steps at 
one end, ship’s ladder at the other. The Pits are finished in gloss 
white to provide a clean pleasant working environment. The Pit 
advantages over a lift are: reduced costs, lower profile, and that 
lengthy vehicles can be more easily Tested. 

Price: POA

Contact: Geoff Branchflower 

Tel: 01823 617 900

Fax: 01823 617 900

E-mail: info@branchflowers.co.uk

Web: www.gems.me.uk / www.lucasaide.com / www.
garageequipmentmoneysavers.com

Distribution: Full UK distribution

MAHA, claim they are the leading manufacturer in ATL and OPTL 
Equipment having successfully assisted 100s of customers 

to equip their workshop for MOT and ATL testing. They provide 
a service from DVSA application through the design installation 
stages. As manufacturers they sell direct, providing installation and 
support using own trained staff. Their Carlift II lift comes complete 
with ‘air play’ detectors, a popular choice for most applications. 
For information on any of the above please contact MAHA UK on 
sales@maha.co.uk  or  tel 01945 580061 (option2). They say, 

“you may be surprised just how affordable a MAHA package is.”

Price: P.O.A

Contact: Leo Tse (South) Dayle Bowring (North)

Tel: Leo, 07717 840112 / Dayle, 07786 368779

E-mail: leo.tse@maha.co.uk; 
or dayle.bowring@maha.co.uk

Web: www.maha.co.uk

Distribution:  Direct  and through 
selected distributors

Snap-on say  you can revolutionise your bay with their completely 
wireless, tablet-operated Sun automated test lane from 

Snap-on. You can link directly from your tablet to the new DVSA 
test site and complete the entire test from your bay. The tablet 
drives the brake tester and emissions tester and means you can 
easily see the live readings without having to leave the vehicle. The 
Sun ATL comes with the brand new DGA5000 emissions analyser, 
which, they claim, features an industry-leading water control 
system, EOBD RPM and oil temperature device for diesel testing.

Price: POA

Contact: Call for further details

Tel: 01553 692422

Fax: 01553 697254

E-mail: techsales.uk@snapon.com

Web: http://diagnostics.snapon.co.uk

Distribution: Direct

Straightset say they take a different approach to supplying MOT 
equipment. They don’t re-brand anything, so you know who 

made it. Equipment manufacturers have strengths and weaknesses, 
so Straightset capitalises on those strengths selecting the best for 
a reliable and serviceable ATL package. They specify the product 
to achieve a good looking and reliable MOT bay. They provide 
the design, drawings, and co-ordinate the installation with their 
engineers. That, they say helps your application and provides a 
competitively priced support packages to keep you running and 
making money. They ask, “Make sense - doesn’t it?

Price: From £19,500 + vat

Contact: Andrew Bates

Tel: 01909 480055

01909 500128

E-mail: andrew.bates@straightset.co.uk

Web: http://www.straightset.co.uk

Distribution: Direct to end user

CRYPTON - CONTINENTAL AUTOMOTIVE LTD

GEMCO

LUCASAIDE LTD GEMS 

MAHA UK LTD

SNAP-ON

STRAIGHTSET LTD
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10259-MOTTEST

Now available from GEMCO
the Garage Equipment Experts!

Experts in the Garage Equipment Industry

®

MOT TESTING?

*Warranty subject to maintenance, exlcusions apply, visit www.gemco.co.uk for full terms and conditions

Bradbury ATL Bays now come with tablet operation and 

3 year warranty as standard.

FOR EXCLUSIVE 

BRADBURY 

DEALS VISIT ONLINE 

W W W.GEM CO.CO.UK

follow us online for 

news, deals, galleries
 

and more!
@GemcoEquipment

GEMCO Sales & Service

call 01604 828 600 | email sales@gemco.co.uk | visit www.gemco.co.uk 

GEMCO Equipment Ltd | 153 -165 Bridge Street | Northampton | NN1 1QG

10259 MOT TEST

  Visit - www.gemco.co.uk to view the entire range

  www.shop.gemco.co.uk for spare parts & equipment
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re! GEM




