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Communicating with the UK MOT Industry

It is well over six years, since the MOT fee was last increased 
on 1st April 2010. Since then the MOT Trade has repeat-

edly pressured the government to increase the MOT fee – to 
account for inflation, additional costs (computers, internet 
access, and now, training), plus extra time taken with new 
EU regulations. Ministers previously refused to consider 
any increase, citing “widespread discounting” as the rea-
son.  Then last November the Minister agreed to ‘review’ the 
fee – with any increase starting from April 2017. Yet now we 
hear that date may be missed – DfT staff being too busy on 
other work. 

This a serious disappoint-
ment to the MOT Trade, and 
illustrates the lowly status the 
MOT has within the Depart-
ment for Transport. It is totally 
unacceptable. An industry larger 
than Network rail should not 

be treated so shabbily by Gov-
ernment. That said, after over 
six years, there will be a con-
sultation on an increased fee 

–  albeit possibly delayed until 
October 2017. 

MOT fee increase further delayed:

DfT “too busy”
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Andrew Jones, the Minister at the Department for Transport who 
met with members of the MOT Trade Forum last November to 
discuss the MOT fee, will decide on any fee changes following 

the consultation.

 Dangerous 
to drive…

If the Government decide 
to fully implement the lat-

est MOT EU Directive, iden-
tifying ‘dangerous to drive’ 
defects will be compulsory. 
What effect might that have 
on the MOT Scheme?

Dangerous defects and 
‘prohibitions’
Vehicles stopped at the road-
side and inspected by DVSA 
staff can be immediately ‘pro-
hibited’ from use on the road 
if they carry certain danger-
ous defects. A lesser, ‘delayed 
prohibition’ can also apply, for 
other defects not assessed as 
directly ‘dangerous’. In the lat-
ter cases, the motorist will be 
allowed to use the car for a lim-
ited period of a few days before 
having fixing the problem. Such 
‘Prohibiting’ defects are defined 
in a very specific way and DVSA’s 
Vehicle Examiners must comply 
with those strict definitions. Yet 
a successful MOT pass ‘clears’ 
prohibitions on MOT Testable 
vehicles.

For the MOT, however clas-
sifying a defect as ‘dangerous’ is 
a matter of the Tester’s personal 
opinion. During DVSA Tester 
training Testers were told that 
‘dangerous’ means a defective 
component which is imminently 
likely to catastrophically fail and 
cause loss of control of the vehi-
cle. Defects like excessively worn 
suspension ball joints about to 

‘pop-out’, or excessively cor-
roded metal brake pipes, which 

(Continues on page 16)
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Next issue! (Nov 2016 – Jan 2017)
You can now renew your subscription online: www.motester.co.uk/subscriptions

Fee increase ‘Consultation’ – The August ’16 issue of MOT Testing carried a headline referring to DVSA
but no fee increase yet.   retaining surpluses of £11M. Apparently the reason consultation about the MOT 

Fee hasn’t been completed yet is that DfT are “too busy”! Perhaps they are too 
busy counting those millions, while Testing Stations work ever harder for less.

Dangerous to Drive –  One of the final effects of EU-derived rule changes to the MOT Test looks like 
being the new ‘Dangerous to Drive’ category, due to take effect by 2018. Will it 
be a win-win for both road safety and Testing Stations?

4. Testing Times –  News from the MOT industry: Politicians’ outdated and incorrect perception 
of the MOT Test could result in MOT Testing garages losing £15M a year; SLA 
ignored and then unilaterally abandoned by DVSA to be replaced by …another 
SLA! … and more on ‘Training’…

8. Topical Tips –  The MOT Club’s John Ashton brings a Tester training update with a tip on 
how to save money on training-related travel, if you’re lucky enough to have a 
business in certain areas; and the low-down on the new security ‘Smart Card’…

10. Readers’ Letters –  More letters from the Editor’s postbag – More evidence of vehicles in 
shocking condition being brought in for MOT Test; some confusing advice from 
DVSA to a Tester; and a member of the public asks about noise regulations…

18. Spotlight On: –  MOT Training – All the information is out there, but some of it is hard to find, 
and even then it’s sometimes not clear. JIM PUNTER has been tracking everything 
down and gives us a complete run-through of the new Training regulations.  

20. DVSA and DfT News –  More news from the DVSA and the DfT – Alex Fiddes unexpectedly moves on 
and is replaced by Lesley Young (right); the latest EU MOT Directive introduces 
three new categories of MOT failure; while from the DfT, we report on the folly of 
abandoning MOT Tests on 1970s ‘bangers’ - hardly ‘historic’ vehicles!… 

22. Consultant’s Casebook –  More tips from MOT Consultant Eamonn Loney – Eamonn points out the 
importance of check lists, and how making notes and transferring them to the 
MOT computer could make the difference between a warning and a two-year ban; 
he also reminds AEs of the need to keep an eye on those IP addresses! 

24. PRODUCT REVIEW: –  Diagnostic Equipment – GEA’s Dave Garratt overviews the current technology, 
tackling engine diagnostics, electronic system diagnostics and finally touching on 
the ‘connected car’. Followed by the usual buyer’s guide to current equipment… 
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legislation; the way it is run by the Government and how quality is controlled.

 16.  Trade Directory –   The indispensable updated guide to tools & equipment suppliers!

Spotlight on…Managing an MOT 
Testing Station:

We look at the complexities of running and 

operating an MOT business. The differences 

between running a small ‘one man band’, a 

Testing Station within a Francised Dealerships, 

and looking after a national chain of Test 

Stations. Managing quality control, the most 

common issues arising for customers, and how 

to keep the Testing Staff ‘on their toes’.

DVSA & DfT Matters

So far the new DVSA Chief, Gareth Llewellyn 

has maintained a low public profile regarding 

the MOT Testing Scheme. But by the time 

we next go to press, we may well have heard 

more about his plans. If so, we’ll keep readers 

posted. At the Department for Transport (DfT) 
there’s still no news about the ‘Consultation’ on 
extending vehicles first MOT to when they are 
four years old. Will it now be quietly dropped? 
And what about that fee review? We’ll keep 
readers posted on all the latest news.

Product Review – Emissions 
equipment

A comprehensive list of the different models 
of emissions equipment currently available in 
the market place, how emission Testing may, or 
may not develop into the future, and potential 
technological developments.

PLUS: • Testing Times • DVSA 
Matters • Readers’ Letters 
• Consultant’s Casebook • Plus: 
MOT Workshop free supplement.
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MOT Testing at zero profit – I don’t think so!
Whenever Government consult on a change of the 
law, they must carry out an assessment of the impact 
the change will have throughout society. So in the 
recent consultation on changing the MOT exemption 

arrangements for ‘Historic vehicles’, the Department for Transport 
(DfT) had to investigate and report on the impact on Testing 
Stations of having fewer vehicles to Test each year. Astonishingly, 
here’s what they said:

“As there is no profit element in the MOT Test and it is purely a 
cost to business, we assume that there would be minimal impact 
on MOT Test centres if classic vehicles are exempted from the 
MOT Test.”

This stems from the origin of the MOT in 1959/60. Cars were in 
dreadful condition, and the Government, keen to put a rudimen-
tary five- to ten-minute annual safety inspection in place using just 
a vehicle lift or pit, persuaded the garage trade at the time to do 
Testing on a cost-only basis, just profiting from repairs. But these 
days a fully equipped MOT Test lane costs tens of thousands of 
pounds, and the examination itself takes about an hour. It’s also a 
clear DVSA policy objective that Testing Stations should be ‘profit-
able’. So it no longer applies, and should never have appeared in 
a modern assessment of the impact on Testing Stations of reduc-
ing MOT numbers.

In fact, MOT exempting 277,943 historic vehicles will take over 
£15M out of the MOT market – costing each Test Station about 
£700 pa. I think this shows incompetence and complete lack of 
professionalism at the Department for Transport, who, since the 
consultation has now expired, should seriously consider doing 
something about it – perhaps even re-running the consultation 
process. 

Service Level Agreements under Review
DVSA have both broken the Service Level Agreements (SLAs) 
agreed with the MOT Trade in 2009, and then ‘withdrawn’ them 
unilaterally. Now the SLAs are under review (See DVSA Matters). 
But what benefit has the MOT Trade got from such agreements? 

DVSA have flouted them at will, and have withdrawn them 

without consultation, and now intend to review them, also with-
out prior consultation. I always resisted setting up SLAs because 
there was no sanction on the Agency if they broke the agreements; 
nor could there be by the nature of the legal master/servant rela-
tionship between the Agency and the MOT Trade. It was only ever 
window dressing. 

When VOSA/DVSA’s project to semi-privatise HGV Testing went 
off the rails through lack of VEs, staff were transferred from the 
MOT Scheme to ‘fill the gaps’ breaching those SLAs. The MOT 
Trade weren’t informed. Yet nothing is being done to address the 
issue. As a result MOT Test Station ‘risk-assessment’ visits are now 
severely curtailed, potentially undermining DVSA’s key policy to 
monitor and improve MOT quality. 

Revised SLAs? Why bother? From the MOT Trade’s perspec-
tive, it’s a worthless and time-wasting exercise! 

MOT Training 
I do approve of the DVSA’s privatisation of MOT Training, which 
provides Testers and MOT Managers with a nationally approved 
professional qualification independent of the DVSA, enabling 
Automotive Industry trainees to become MOT Testers without 
being first ‘nominated’ by a Testing Station. On the other hand I 
also have reservations about the checks and balances DVS have 
put in place to ensure that training organisations are doing their 
jobs properly; but as things settle down I hope, as DVSA suggest, 
MOT quality improves. It is a welcome start.

The new rules have spawned an explosion in commercial 
training providers offering services for Testers to meet the new 
ongoing Tester training requirement, with some spreading scare 
stories about their complexity, and the dire consequences of fail-
ing to fulfil the new DVSA requirement. 

Yet ongoing training isn’t as complicated as DVSA’s rather 
cumbersome and inadequate explanations have made it seem. 
Of course, for some Testing Stations it may be beneficial to hire 
a specialist to work with their Testers on ongoing training. First, 
though, have a good look at our Spotlight on… article about it to 
make a balanced decision – you may find it isn’t as complicated 
as at first it seems. 

◆  Caravan crash – more calls 
for Caravan MOTs: Following 
another caravan crash in 
Yorkshire in which the cara-
van became detached from 
the towing vehicle, there 
have been further calls 
for Caravans to be MOT 
Tested annually. Whilst it 
is not clear exactly what 
caused the detachment, it 
resulted in numerous calls 
for caravan MOTs, a sub-
ject which was featured in 
our last issue. What was 
interesting, however, were 
the misinformed comments 

Continues next page…
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More cars used without an MOT…
In a joint project carried out by the 

Scottish Motor Trade Association and 
the RMI it was discovered that since the 
Government stopped issuing vehicle tax 
discs in October 2014, more motorists have 
allowed their MOTs to expire before taking 
their vehicles for their MOT. Their results 
came from a survey of Testing Stations 
in their respective memberships. Of the 
garages surveyed, 43.8% had noticed an 
increase in vehicles presented for Test with 
an expired MOT. 

As a result of their findings, both the SMTA 
and the RMI plan to lobby the Government on 
this issue, suggesting that they instigate an MOT 
reminder service to motorists so they are aware 
when their current MOT runs out.

A joint statement from the SMTA and the RMI 
noted that, ‘…checking a vehicle’s paper tax disc 
used to be a common way of checking whether 

a vehicle still had an MOT, as road tax and MOTs 
usually coincide’. Whilst that isn’t strictly true 
in every case, certainly the expiry coming up on 
the tax disc did prompt motorists to check their 
MOT certificates, as a valid MOT is essential to 
tax a vehicle – so of course, without that visual 
reminder motorists are less likely to remember 
that their MOT is due. 

Government MOT reminders might not, how-
ever, be universally popular with MOT garages, 
many of which provide a reminder service for their 
customers – which from the garages’ viewpoint 
has the beneficial effect of binding their custom-
ers more tightly to their businesses.

We contacted the DVSA who provided us with 
their figures on this. They said, “…approximately 
70% of vehicles are Tested before their MOT 
expires, 10% are Tested up to one week after their 
MOT is due and a further 20% are more than a 
week late for their MOT.”
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written in the blog of the 
Yorkshire newspaper which 
carried the story. Some blog-
gers claimed that Caravans 
already need annual MOTs. 
One or two, however, did 
get it right, noting that if 
the Caravan detached due 
to a defective part of the 
towing system, then that 
was a ‘Testable item’. None, 
however, considered the 
cost implications of man-
datory Caravan MOTs. It 
would require some very 
specialised equipment, and 
Testing Stations with quite 
a lot of space to carry out 
the inspection. Over the 
years the DfT have sturdily 
resisted calls for Caravan 
MOTs.

◆  Council distrusts Testing 
Stations: A local paper, the 
Scarborough News, has 
reported that the borough’s taxi 
drivers will no longer be able 
to have their vehicles’ MOT 
Tests carried out at private 
MOT Testing businesses, but 
will have to take their taxis to 
the Council’s own MOT depot 
in Scarborough. Unsurprisingly 
this is unpopular with the local 
taxi trade. A report from the 
council states, “Presently an 
MOT may be undertaken at 
any MOT certified garage, any-
where in the country, with the 
additional compliance checks 
being undertaken by Licensing 
Officers over a two week period, 
twice a year. “The consistency 
of existing MOT tests is of con-
cern, particularly considering 
the results from two licensed 
vehicle operations conducted 
since October 2015, where 
faults were found with vehicles 
which had only recently under-
gone and passed an MOT test.” 
This is both an indictment of 
the local Testing Stations for 
poor quality Testing, and of the 
DVSA for not properly monitor-
ing those VTSs regarding Test 
Quality. We hope the Council 
reported their findings to the 
DVSA.

◆  British new car registra-
tions rising: Figures from 
the Society of Motor 
Manufacturers and Traders 

Continues next page…
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Independent garages dominate 
MOT market.

Information contained in the 2016 Castrol 
Professional Car Servicing and Repair Trend 

Tracker Report, shows that the independent sec-
tor carried out more than three quarters of all MOT 
Tests in 2015. This is not surprising since there are 
a lot more independent garages within the 22,500 
(+) Testing stations throughout the country than 
there are franchised dealerships. The report also 
showed that in 2015, 72% of all vehicle repairs 
were carried out by independent garages. 

The report, obtained by inter-
viewing 1,000 motorists on a 
regular basis also shows that 
the independent sector car-
ried out more servicing, main-
tenance and repair work over 
the past decade. Of all such 
transactions, 66% were in the 
independent sector as opposed 
to 24% at franchised dealerships. 
It was also revealed that after 
MOT Testing and servicing, the 
next largest purchase by motor-
ists was for replacement tyres. 
During 2015 the non-franchised 
sector had 79% of that market. 
There are a number of reasons 
to explain this disparity between 

the independent 
and franchised sec-
tors; there are, of 
course many more 
independent Test-
ing stations in the 
independent sector, and as the 
report’s author, Test Track-
er’s Chris Oakham says, “inde-
pendents are more local than 
franchised dealer workshops, 
which is a distinct advantage, 
given that motorists are happy 
to travel to buy a car but expect 
servicing and repairs to be on 
their doorstep”. 

Another factor may well be 
price. When it comes to repairs, 

franchised dealers, rightly or 
wrongly, are assumed by motor-
ists to be more expensive. 

Oakham has also noted that 
MOT Testing is, “an important 
factor driving work to work-
shops…” In fact, of all transac-
tions between vehicle repair and 
servicing businesses, includ-
ing franchised dealerships, 54% 
included either an MOT Test, or 
tyres, or both.

DVSA’s new glossy 
brochure neglects MOT
At MOT Testing we recently received a 

glossy publicity brochure produced by 
the DVSA and featuring a picture of their new 
Chief Executive Gareth Llewellyn. Entitled 

“Helping you stay safe on Great Britain’s 
roads”, beneath Llewellyn’s picture is a head-
ing saying, “What we do” with eight head-
ings. Just one heading mentions the MOT, 
stating, “Protect the driving test and MOT 
systems from fraud”. On the facing page 
there’s another paragraph which says, “We 
regulate the MOT scheme so that garages 
maintain the right standards to keep cars 
and motorcycles safe on the roads. We act 
to stop the minority of MOT garages and 
testers that don’t meet these standards, or 
deliberately break the rules”. And that’s it, 
nothing else at all about the MOT Scheme in 
the entire brochure.

It boasts a lot about what DVSA does; it high-
lights 219,926 roadside safety checks carried out 
by DVSA staff, (primarily on commercial vehicles), 
and about illegal tachographs ‘seized’, it talks about 
learner drivers, and avoiding fraud during driving 
tests, and there’s a lot about lorries and lorry driv-
ers. Altogether the brochure has 14 pages, and 12 
of those focus on different aspects of DVSA’s activ-
ity. Not one of those pages is about MOT Testing.

Perhaps this explains a lot about the poor ser-

vice that the 
MOT scheme 
has been get-
t ing s ince 
VOSA became 
DVSA after 
i t  merged 
with the DSA. 
Whereas the 
MOT Scheme 
was a signifi-
cant part of 
VOSA’s activ-
i t i e s ,  c o n -
tributing up 
to a  third 
or more of 
their annual 
income – that has now shrunk to about 17% of 
DVSA’s total operational turnover. 

Yet the importance of the MOT Test to motor-
ists and road safety hasn’t diminished – maybe the 
new DVSA Chief hasn’t yet got around to having 
a really close look at the MOT Scheme. If that is 
the case, we do hope he finds the time to do so 
soon, because there are a lot problems in the MOT 
scheme to sort out at the moment – most especially 
relating to poor quality of Testing, accompanying 
reduced service to Test Stations from DVSA.

Trend Tracker’s data showing the 
breakdown of transactions with motorists 
for 2015, illustrating the importance of the 

MOT. 

DVSA’s new glossy brochure has 
just two brief mentions about 
the MOT (circled text) – the 

MOT doesn’t feature anywhere 
else in the whole brochure.
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(SMMT) showed an increase 
of 3.3% in August compared 
to the same month last year, 
with 79,096 vehicles sold. 
This compares favourably 
with a 0.1% increase in July. 
It also indicates that should 
the Government decide to 
defer vehicles’ first MOT for 
a year, the MOT Trade will be 
short on MOT Tests by that 
amount in August 2019 – and 
with about 2.5 million or so 
vehicles manufactured every 
year, that many will not need 
to be tested throughout 2019, 
taking around £100M out of 
the MOT market – something 
the Government should 
think about. We also, out of 
curiosity had a look at new 
car registrations throughout 
Europe and were surprised to 
discover that Britain is second 
only to Germany in annual 
registrations at around 1.12 
million vehicles. The next 
highest being Italy at about 
800,000. Everybody’s worried 
about the Brexit terms, but 
are the Europeans – Germany 
especially really going to want 
to give up selling cars to us? I 
don’t think so!

◆  House of Lords enquiry into 
Driverless vehicles: The 
House of Lords Science and 
Technology Committee has 
launched an inquiry into the 
future of driverless (also known 
as autonomous vehicles) in the 
UK. To send information for the 
committee to take into consid-
eration as part of their enquiry, 
visit their website [link at www.
motester.co.uk/current] 
Obviously the MOT Test for 
such vehicles will need to be 
more specialised than the cur-
rent MOT inspection, but will 
still need current MOT checks 
to be conducted if still appro-
priate. On their website the 
Committee have posed a num-
ber of questions which they 
believe need to be addressed 
regarding such vehicles, for 
example, “ What are the poten-
tial applications for autono-
mous vehicles?”, or “What are 
the potential user benefits and 
disadvantages from deploy-
ment of autonomous vehicles?” 
And pertinent to the MOT, “Are 
further revisions needed to 
insurance, regulation and 
legislation in the UK to cre-
ate an enabling environment 
for autonomous vehicles? If 
you want to make a comment, 
there’s a link on their website.

MOT news 
snippets
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Continued from previous page…

Cats, odometers and legal quirks…
Earlier this year the Local Government Association called 

for a ban on businesses offering mileage correction ser-
vices, after clocking was alleged to have increased by 10% 
between March and October last year. There’s a strange legal 
loophole here. Whilst it is a fraud, which could result in a 
criminal conviction if a clocked car is sold without disclosing 
that fact to the buyer, it is not an offence for companies to 
offer a clocking service, which is normally disguised under 
the generic term ‘mileage correction’. 

It was to expose possible 
clocking that the Government 
set up the MOT database to 
show the last four years of mile-
age on pass certificates. In fact, 
the anomaly of allowing compa-
nies to offer a clocking service, 
despite its being an offence to 
conceal that from people pur-
chasing vehicles, is very much 
like the similarly ridiculous situ-
ation where it isn’t illegal to offer 
a catalytic converter removal 
service, but is unlawful to drive 
a car from which the cat has 
been removed when it should 
have one fitted. Although a vehi-
cle with its catalytic converter 
removed (if it should have one), 
is an MOT failure, it’s often 
impossible to detect it if only the 
catalytic core has been taken out.

Another aspect of the mile-

age reading issue was raised 
recently by one of our editor’s 
MOT Testers, who noted that 
if the part of the dash panel on 
a vehicle where the mileage is 
displayed is replaced by a Deal-
ership, they don’t always reset 
the mileage reading to the cor-
rect current reading – just leav-
ing it at zero. 

This clearly results in the 
vehicle seeming to have done 
less mileage than it actually has. 
We assume that with modern 
computer technology it would 
be easy to re-set the mileage, 
so why don’t they do it? Ulti-
mately though, the Government 
should do something about both 
of these quirky situations.

On ‘clocking’ they should 
perhaps insist that every time 
the companies make a ‘mile-

age correction’, they must notify 
the DVSA, identifying the vehi-
cle, and then making that infor-
mation publicly available, and 
regarding removal of catalytic 
converters, it should be made 
illegal unless it is to replace a 
dead ‘cat’ with a new one. 

An annual MOT from new for 
Light Goods vehicles?

For some time now the MOT Trade have 
drawn DVSA’s attention to the very high 

50% failure rate for Class 7 Light Commercial 
Vehicles (LCVs) on initial presentation – and 
suggested that Class 4 LCVs probably have 
a similar failure rate, but they cannot easily 
be filtered out from the cars which comprise 
the majority of vehicles MOT Tested in the 
Class 4 Category. 

This has become an important issue in the 
light of the Government’s intention to consult on 
deferring vehicles’ first MOT until they are four 
years old. 

In fact when it comes to DVSA’s roadside check 
activities, the prohibition rate for light commer-
cial vehicles is even higher than the MOT failure 
rate at over 60% with tyres being the most prolific 
item found at almost a third of all causes of a pro-
hibition (a ‘prohibition’ is a defect so bad that the 
vehicle is prohibited from further use on the road 
until it is remedied).

A good example of the need for annual MOT 
Testing of light commercial vehicles has been 
raised in our Readers’ Letters column in this 
edition of the magazine. The vehicle, a Mercedes 
Sprinter was just a year old and had travelled 
38,771 miles when the brakes failed after the brake 
pad warning light had been on for over 15,000 
miles. A brake pad had become detached caus-
ing the calliper piston to over-protrude, resulting 
in severe brake fluid loss and total brake failure 
which caused an accident with the vehicle ending 
up in somebody’s front garden. And this is prob-
ably not an isolated incident.

For the year 2014/15, in Class 4 vehicles (pre-

dominantly cars) brake defects were the third 
highest as a percentage of vehicles Tested at 9.6% 

– whereas for Class 7 light commercial vehicles, 
defective brakes were the second highest at 20.9% 
of vehicles Tested – over twice as many. 

Also, the latest data we have for 2013/14 clearly 
shows that for light goods vehicles there was a 
higher number of vehicles prohibited from use 
on the road following a roadside stop by the DVSA, 
at over 30% of vehicles checked, than any other 
category.

There are very strong arguments to not only 
drop the suggestion of MOT Testing vehicles for 
the first time when they are four years old, but 
to MOT Test all light commercial vehicles annu-
ally from new! 

In similar vein to the 
ridiculous situation wherein 

it isn’t illegal to remove a 
catalytic converter, ‘mileage 

correction’ business are 
completely unregulated – 
at least MOTs now show 
historical mileages for 
motorists to check and 

irregularities. 

Given the high failure rate for Class 7 light 
commercial vehicles at 50%, with brakes 

showing as a predominant defect, it is likely 
that the car-derived light commercial vehicles 
are in similar condition – a good argument to 

MOT Test them all annually from new.
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Stop
Paying Rental

Refillable bottles – no disposal costs

Same fitting as BOC, Air Products & Air Liquide

 

We can now supply you 2L, 9L, 20L and 50L* cylinders on a rent-free basis.

 

 

T: 0800 612 5904

Welding cylinders for
Hobby & Trade users.
Available in 4 sizes:
2L, 9L, 20L & 50L

refillable

5% CO2/Argon Mix and 20% CO2/Argon Mix. 

PLUS NEW

Acetylene Substitute available. 



Solution for Initial Tester Training

Since the DVSA ceased training within the MOT sector, 
the MOT Club has been deluged with enquiries from 

VTSs requesting where they can now obtain an MOT Tester 
qualification.

Firstly, all MOT Tester and 
Manager training is now charge-
able. So where has the money 
that DVSA abstracted from slot 
fees and allocated to training (up 
to £4.5M) gone? Hopefully we 
will soon get an answer.

However this doesn’t help 
if you require a technician to 
upgrade to Nominated Tester.

Initially there appeared to 
be very few centres provid-
ing Tester training. Some, of a 
seemingly dubious nature were 
focusing on doling out qualifica-
tions rather than ensuring newly 
qualified NTs were capable of 
undertaking MOT Tests that 
guaranteed road safety!

Another problem was the 
location of the centres, often 
requiring overnight accommo-
dation and considerable travel-
ling costs as well, which on top 
of the varying course fees, could 
mean total bills of over £2,000 
per candidate.

Fortunately the MOT Club 
has identified another excel-
lent but usually under-marketed 
source – local technical colleges.

Having visited many of these, 
I have been impressed. Some, 
still finding their feet, currently 
only offer the courses at half 
term. Also, and this is not a 
criticism, some are only taking 
classes of 4 candidates, which 
probably illustrates their good 
quality, but could mean a local 
delay.

Some colleges are really well 
set up to take advantage of the 
opportunity and if you’re in 
these areas: Blackpool; Exeter; 
Nottingham and Weston Super 
Mare, you are fortunate to have 
them on your door step.

Costs per course (NT level 2) 
is about £750; that’s still an addi-
tional cost but a considerable 
saving on transport and accom-
modation for more distant travel.

Smart Cards on the Way
As part of the DVSA’s continuing 
obligation to protect personal 
data and ensure the secure 
delivery of online public ser-
vices, they are introducing the 
MOT security card. The card 
replaces the existing PIN pro-
cess and all MOT Testing service 

users, that’s over 73,000 people, 
will receive one over the next 
two months.

The card is the same size 
as a credit card. It generates a 
6-digit number that a user will 
need to enter when they sign in 
to the service.

DVSA will be posting the 
cards in packs to the 23,000 Vehi-
cle Testing Stations (VTS) around 
the UK. The site managers at 
each VTS will have instructions 
in the pack about handing out 
the cards to each MOT Testing 
service user at their VTS and 
how each person can activate 
their card.

The first packs will be sent on 
17th October and after approxi-
mately seven weeks everybody 
will have received a card. 

The activation and use of the 
cards is easy. On receiving the 
card, simply sign in to the ser-
vice as normal using your exist-
ing username and password, 
and select ‘Activate your security 
card now’ link and follow the 
instructions on screen. Once 

a user’s card is activated their 
existing PIN will be switched 
off and they then have to use 
the card every time they want 
to sign in.

Here are some guidelines for 
certain roles :

Site Managers: 
Make sure every MOT Testing 
service user at your VTS gets 
a card. AEDMs and AEDs will 
receive theirs direct.

Full instructions about what 
you need to do will be sent out 
with the cards. As a site manager, 
it’s your responsibility to:
•  hand out cards to each 

MOT Testing service user at 
your VTS

•  make sure each MOT 
Testing service user at 
your VTS activates their card

•  return any unused cards to 
DVSA

•  order more cards if you 
haven’t been sent enough 

Authorised examiners (AEs):
Authorised Examiner designated 

managers and Authorised Exam-
iner designates without a spe-
cific VTS role (for example, site 
manager, site admin or NT) will 
be sent their cards separately.

If a user forgets their card, 
or it is lost or damaged, there 
are simple and secure online 
processes that make sure a user 
can continue Testing, and if 
necessary, order a replacement 
card. 

Forgotten, lost or broken 
cards
You can still use the service if 
you’ve forgotten, lost or broken 
your card. Here’s what you do:

 •  Sign in to the service 
using your username and 
password.

 •  On the ‘Your security card 
PIN’ page click on ‘Lost, 
forgotten or damaged 
security card’.

 •  Answer your 2 security 
questions to sign in.

You don’t have to pay for a 
replacement card if yours is 
lost or stolen. 

Ordering a replacement:
Follow the process to sign in, 
and then click on the ‘order 
a new security card’ link. The 
replacement will be sent to you 
by second-class post. You can 
have it sent to your VTS or home 
address. You need to activate the 
card before you can use it. More 
details can be found on the GOV.
UK web page:
https://www.gov.uk/guidance/
use-your-mot-testing-security-
card
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The AE’s quarterly bulletin from 
MOT industry experts

John Ashton
Director,

MOT Club

The new MOT Smart Card – which many Testers will have received by now. Press the button and a 
code number appears in the box above the triple-triangle. This number is used to log in to the MOT 

Computer.
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New range of
DVSA Approved 
Emissions Testers

NEW! NEW!
DS2
Diesel Smokemeter

Contact us for a brochure or on-site demonstration

PD Combi
PC-Based Emissions Tester

• Simple and fast to use

•  Cable-less Smokehead as standard

• Automatic calibration

•  DVSA approved 2008 class  4, 7, HGV, PSV, RPC & SVA

• Simple and fast to use

•  Ideal for any diesel testing requirements

•  Portable version available for roadside 
and fl eet testing

•  DVSA approved 2008 class  4, 7, HGV, PSV, 
RPC & SVA

Premier Diagnostics Field Service and 
Calibration Team is fully accredited to 
provide calibration/repair and service with 
24-hour response Monday to Friday across 
Premier, Brainbee and Protech products.

For more information please contact us on:
Tel: 01295 271985 Fax: 01295 272474

email: sales@premierdiagnostics.ltd.uk

Premier House, Cherwell Business Park, Southam Road, Banbury, Oxon OX16 2SD

Member of the 

EURO 6 COMPLIANT

Premier Ad_MOTT77.indd   1 20/01/2016   15:30



M O T  T E S T I N G  M A G A Z I N E  PAGE 10 www.motes te r. co.uk

Ignorant motorists
Over the years we have had many 
examples of bad MOT failures – a 
leaking brake pipe, tyres worn 
down to the metal cord, a broken 
wheel spoke. In most of those cases 
it might be understandable that the 
motorists continued to drive the 
vehicle unaware of the potentially 
dangerous defect. In other cases 
we’ve been astounded that motor-
ists continue to drive vehicles with 
very obvious defects – here are two 
such instances:

Dear Sir,
A customer recently brought 
his car to us for an MOT, leav-
ing it in our car park. When he 
came into the office to book it in 
to collect it later when we had 
completed the MOT inspection, 
he commented that he thought 
there was a problem with the 
suspension, which had started 
some days previously. The pic-
tures show what was actually 
causing the problem. The BMW 
concerned had ‘run flat’ tyres. 
Les Ketteringham,
Runnabout Autocentre, Rugby

This is an astonishing story – one 
has to assume that the motorist 

did not notice a ‘flat tyre’ perhaps 
because run-flat tyres have a fairly 
thin profile, and strong side walls. 
It should also be assumed that the 
driver didn’t notice the warning light 
regarding the tyre’s reduced pres-
sure. What’s of concern, however, 
is that he had been using the car 
normally for some days – driving 
at what he would normally regard 
as reasonable speeds – perhaps 
even over 50 mph. Wow! That was 
an accident waiting to happen Ed.

Confusion from DVSA?
Dear Sir,
I’m in a quandry. I Tested a 
Skoda Yeti (still in warranty) 
with oil leaking from the front 
shock absorber… I failed it, 
and suggested the customer go 
back to Skoda and get the shock 
absorber changed under war-
ranty. Skoda say it has gas shock 
absorbers fitted, so leaking oil 
is not a reason to fail as the oil 
is only a for lubrication. The 
degree of oil leaking is, in my 
view and by the Testing stand-
ards, a fail. The customer is not 
happy with either of us! I sought 
DVSA’s advice. They advised 
to ask the customer to appeal 
against my Test decision, and 
also to get Trading Standards 
involved. Not a good place to 
be in…   

Name and address withheld on 
request

I have researched this. Whilst shock 
absorbers on the Skoda Yeti are 
called ‘gas struts’, they do contain 
oil and there is some fluid damping. 
I spoke to a Senior Technician at a 
Skoda dealership who said there’s 
a ‘technical bulletin’ on Yeti shock 
absorbers which allows some fluid 
leaking as a ‘light misting’ of oil on 
the body of the unit, but an obvi-
ous ‘leakage of oil would require 
replacement’. Clearly the Skoda 
dealership were trying to wriggle 
out of their warranty obligation. The 
Manual says a reason for rejection 
is, “A fluid leakage serious enough 
to indicate that the fluid seal of a 
shock absorber has failed” – that 
certainly seems to be the case in 
this instance. It’s difficult to under-
stand why DVSA suggested the 

Dear Sir,
This 2014 Mercedes Sprinter came into us from 
a local body shop to investigate why the brakes 
had failed, which had resulted in its having an 
accident.

We raised the vehicle and removed the 
wheels to find that the nearside front outer brake 
pad was missing, the caliper piston had over-
protruded, resulting in severe brake fluid loss 
from the nearside front caliper. This obviously 
meant loss of hydraulic braking pressure, loss 
of control of the van, resulting in the accident. 
Apparently the van left the road and ended up in 
someone’s garden.

 We concluded that the brakes had been worn 
excessively low resulting in the pad wearing thin 
enough to fall past the disc and carrier. The 
warning light would have been on for some time 
and grinding sounds would have been coming 
from the front brakes prior to failure.

This was brought into us on 21 December 
2015. The date of registration of the van is 19 

December 2014. The van was just over its first 
birthday. The odometer reading was 38,771 miles. 
Also, the rear brakes were low and required 
replacing.

John Ball, MoTest UK

Here was an accident not just waiting to happen, it did 
happen! It also underlines a strong issue that mem-
bers of the MOT Trade Forum (including John Ball who 
sent in this letter) have been raising with both DVSA 
and the Department for Transport for some time – light 
commercial vehicles, both Class 7 and Class 4 should 
be MOT Tested annually from new – this van was only 
just over a year old. We know that the average fail rate 
for Class 7 vehicles is 50%, but because lighter vans 
are subsumed with cars into Class 4 for the MOT, it 
is difficult to assess their overall failure rate; but as 
we saw in our last magazine, at first MOT their failure 
rate is over half as much again than the worst cars at 
between 33% and 35%. And this Sprinter van, having 
done nearly 40,000 miles is a classic example. Ed.  

Readers’ Letters
Star Letter 

The writer gets FREE SUBSCRIPTION to MOTT&AE FOR A YEAR for this letter.
Let us have your letter now – you could win a year’s free subscription worth £30.

Do you have an 

issue you wish to 

raise with the Editor 

of MOT Testing, 

DVSA or the MOT 

Industry generally? 

Send letters to: 

editor@

motester.co.uk

The pad had fallen out and the caliper pistons had over extended, resulting in serious brake 
fluid loss and catastrophic brake failure…

This vehicle was driven in for 
an MOT with a tyre in this 

condition!
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customer go to trading standards 
– unless they were referring to the 
Skoda dealership’s refusal to hon-
our the warranty. Ed.

Noisy motorcycles
Dear Sir,
I am very concerned about the 
noise that some motorcycles 
make, much to the enjoyment 
of the riders. It’s obvious to 
me that the baffles have been 
removed from the motorbike’s 
exhaust. As a driver I can find 

this noise quite frightening and 
certainly increases nervousness, 
which I think is dangerous and 
anti-social. What can be done 
about this issue?

Jeff Lawrence

This is covered in the Testers’ 
Manual as a ‘Reason for Rejection’, 
if the vehicle has, “…a silencer 
in such condition, or of such a 
type, that the noise emitted from 
the vehicle is clearly unreasonably 

above the level expected from a 
similar vehicle with a standard 
silencer in average condition”, 
which precisely describes what 
the reader who sent this letter is 
talking about. Unfortunately how-
ever, it is very unlikely that if a 
Tester has incorrectly assessed a 
particular vehicle as to its unrea-
sonable exhaust noise, that would 

ever come to the attention of the 
DVSA. It should also be noted that 
motorists often fit specific items 
for the MOT, and then change them 
after the Test. I know of instances 
where our own customers have 
done this for non-compliant num-
ber plates… fitting correct items 
for the MOT, and changing them 
back afterwards. Ed. 

TRAINING, REGULATIONS, ENFORCEMENT:
 NEED HELP?

CALL AN INDEPENDENT CONSULTANT!

E. B. L. PARTNERSHIP

MOT Licence under threat?
Want the best defence?

Speak to the experts!

Former executives of DVSA’s Appeals HQ Division having 
dealt with 1,000’s of cases, our specialist knowledge will be 

used to your best advantage.

Consultants to Allianz Cornhill MOT Protection scheme.
Phone Eamonn on 01225 340858

Fax: 01225 344 650 Mobile: 07971 164417 – Available 7 days a week
email: eamonnloney3@aol.com
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T
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MOT Consultancy Ltd
Principal Consultant – Terry Sommers

IN TROUBLE WITH A

Recognised as the leading independent MOT Consultancy, we have a proven track

record in successfully representing Authorised Examiners and Nominated Testers

when disciplinary action is contemplated by ’s MOT Enforcement Division.

We also attend SA appeal re-examinations of vehicles previously tested and

formal interviews conducted under caution, providing legal and technical support.

In the Red or Amber? We can help you become GREEN!

For further information on our services or membership

please give us a call or visit our website.

HELP AND ADVICE IS JUST A PHONE CALL AWAY!

Telephone: 01425 656211 or 07766 108393 (7 days a week)
www.motconsultancy.com email: info@motconsultancy.com

2 Elms Close, Sandleheath, Fordingbridge SP6 1PH

Corroded brake pipes…
Jda8aj Asked:

This seems like a very helpful 

forum. I found myself visiting 

here after my car failed it’s 

MOT for rotten brake pipes. 

Interestingly, the car was in 

to a dealer at the start of the 

month who had completely failed 

to pick up on the brake system 

issues including a weak parking 

brake. I’m just wondering where 

do I stand with the dealer. 

Should they offer to fix for 

free or at a heavily reduced 

rate? Should I report them 

to their HQ and VOSA? If they 

managed to miss some obvious 

issues with the most important 

safety system on the car, just 

wondering how many other bad 

MOT’s they’ve done this year.

Any advice would be useful. 

Thanks

Noddy-hol responded:

Hi..you don’t say what your car 

was in the dealers for a month 

ago....and what  made your m.o.t. 

a bad one?

Castrolrob added:

…also what was it in the 

dealers for? An airbag fault 

for instance wouldn’t involve 

them checking the whole braking 

system. How old is the car? 

They’ve generally got 8yrs 

upwards before brake pipes rot 

through, so a warranty claim 

would be unlikely. What is the 

car and who/what was done? What 

did it actually fail on? Were 

they advisories? Sorry, more 

information needed.

Jda8aj explained further:

Sorry should have been more 

clear. The car went into 

BMW dealer at the start of 

August for an MOT and a free 

health check. It failed on a 

steering component and a rear 

suspension arm. I was waiting 

on the steering component to be 

delivered which meant I missed 

the retest window. I decided 

to take the car to Halfords for 

a complete retest because it 

was open at the weekend. I was 

expecting the car to fly through 

as BMW found little wrong 

but the car failed on brake 

pipes, hand brake and a loose 

suspension bolt. None of this 

was picked up on the dealer’s 

MOT or health check. Also the 

ONLINE MOT Testing Forum
On the MOT Testing website

(http://forums.motester.co.uk),
MOT Testing professionals discuss MOT issues and help 

members of the public with MOT queries. Here’s a sample…

Forum Fragments

, 

Clearly the leak was more than just a ‘misting’ of oil.

Continued overleaf…

These pipes look to be so 
severely corroded that they 

could burst at any time! 
Jda8aj was very lucky not 
to have had a serious road 

accident.
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steering component that had 

failed appears to be ok, it was 

the centre tie rod that had a 

worn ball joint that was also 

missed from the dealer’s MOT… 

so I decided to replace all of 

the steering links and noticed 

the issue. The dealer has picked 

up the car this afternoon to 

inspect the issues after I sent 

them pictures of the corrosion 

this morning. I’ve attached a 

picture of one area where the 

brake pipes appear to be badly 

corroded.

Castrolrob responded:

While I don’t generally have 

a lot of time for the national 

chains I’ve got to agree with 

the guy on the pipes pictured. 

they’ll be the ones next to 

the tank that are a pain to do 

properly and its probably a 3 

series. Also keep in mind that 

most dealers tend not to see 

motors old enough to see this 

problem. My guess is the motor 

is 12+yrs old, those of us out 

in the real world see stuff like 

this day in day out.

Jda8aj noted:

The dealer has admitted they’re 

at fault and are fixing all the 

issues at their own cost. I want 

to say it is excellent customer 

service but I know they are just 

covering themselves (against 

action by DVSA). The car is a 

14 year old 5 series and the 

pipes were next to the fuel tank. 

Castrolrob was so close…

Finally Castrolrob again:

(The pipes) are routed the 

same sort of place and in the 

same way as other cars. This 

is normal on bmw/mini/merc/

Vauxhall/Nissan/ford to name 

but a few. You are lucky in 

some respects that they missed 

it. As I said it looks to be a 

failure and your now getting it 

done free because they missed it. 

They don’t have to, but if you 

put in an appeal (to DVSA), that 

would cause them worse hassle 

so its their best bet. This is 

advice I’ve given to others as 

once you appeal they are hardly 

likely to do the job for free.  

if they are going to get ‘done’ 

anyway (by DVSA). Good luck for 

the next test (and get the REST 

of the pipes looked at!).

Also, they look to me as if they 
could fail at any time – I had one 
give out during an MOT at my Test 
Station during October – Jda8aj 
was lucky – they could have failed 
on a motorway. Ed.

Vehicle weight on an ATL
Markweatherill asked:

Hi, my last couple of MoTs, 

at same testing station, have 

come back with the brake test 

printout attached. This appears 

to show the car’s weight... My 

car weighs 900kg or so. 

Last year, the figures on 

the brake test printout were 

420kg front axle, 498kg rear, 

total 918kg. I thought, that 

looks about right. This year, 

the figures were 518Kg front, 

606kg rear, total 1124kg. That’s 

quite a difference! How accurate 

are these figures? I’m just 

interested. What do you think?

Stealth suggested:

Brake testers are calibrated 

every 6 months and have to be 

within certain tolerances +/- a 

set percentage. Maybe you had 

a full tank of fuel or some 

extra shopping in the boot this 

time around. Factor in the 

calibration tolerances & that 

might go some way to explaining 

the difference.  

castrolrob suggested:

Just curious, but is it a kit 

car? The difference sounds like 

that between a crossflow/cvh and 

a Pinto.

Markweatherill answered:

It’s a Mitsubishi ‘I’ car. I 

guess it could be explained by 

the difference in fuel levels or 

something.

Volksjim suggested:

It could be an obese Tester.

All these explanations seems 
unlikely, as the difference in weight 
is 202kg that’s the equivalent of 
274 litres of petrol so the amount 
of petrol can’t be the reason. 202kg 
is also 32 stone, so an obese Tester 
would probably need to weigh in 
at about 44 stone if the original 
Tester weighed about 12 stone – 
very unlikely! Ed.

Corroded Corsa
Brman made a few posts, 

including pictures of corrosion 

on a Corsa, summed up he said:

My daughter just bought the 

car (from a dealer) and it 

has a fresh MOT. I noticed 

this problem as soon as she 

brought it home so can’t see 

how the MOT guy didn’t spot 

it. I am also suspicious as 

the MOT did not come with an 

emissions sheet. Do they need 

to supply that? Also, looking 

at the MOT database online 

the previous MOT had a fair 

few advisories. Absolutely 

none on this one. Perhaps 

they were fixed in the mean 

time but, given the rust etc, 

I am suspicious.

So, what to do now. I am 

tempted to take for a another 

MOT at a place I know and 

trust. Any views on whether 

this is a good next step? 

While checking it over I 

just noticed some pretty serious 

rust around the fuel filler 

cap. From the outside it didn’t 

look too bad until I cleaned 

all the dirt away and realised 

it is mostly rust... I get 

the impression this is not an 

uncommon problem?

So, first question: Would 

this be an MOT failure.

2nd question: any idea how 

difficult it is to repair?

Kit1958 responded first:

It should fail as it is less 

than 30cm from the seat belt 

mounting. Adding, Yes it should 

have an emissions printout.. 

How long since it’s most 

recent test? This may well be 

a Trading Standards issue. You 

may think that an ‘appeal’ may 

be the best course of action – 

which will result in a failure 

for you, bother for the Test 

Station and no guarantee 

of getting your car fixed. 

Probably the best thing is to 

get in touch with the supplying 

dealer before you do anything 

else.

Brman replied:

Thanks for your comments they 

are very helpful. The current 

MOT was done about 3 days ago. I 

agree this is as much to do with 

the supplying dealer as the MOT. 

My biggest problem is that my 

daughter rather likes the car. 

Nice colour, nice spec., that 

sort of thing. Whereas I think 

it looks like a bit of a dog 

so am thinking I don’t really 

want it fixed. I want to reject 

it back to the dealer and find 

something better. 

Stealth suggested:

I would go down the appeal route 

first…

Eventually Brman took the vehicle 
for another MOT, noting:
Not surprisingly it has now 

failed an MOT. “Suspension 

component prescribed area is 

excessively corroded offside 

rear inner wheel arch. fuel 

filler area” There were also 

a few advisories not picked up 

on the previous MOT. Corrosion 

around fuel filler, binding rear 

brake, tyres wearing on inner 

edges, (knew about this one, it 

had the tracking sorted about 6 

months ago), clutch pedal rubber 

missing. (obviously already knew 

about this) So, apart from the 

corrosion issue, nothing that 

worries me. 

The MOT guy did say that he 

would probably not have spotted 

the inner wing corrosion if I 

had not told him about it so 

he suggested it was unfair to 

blame the previous MOT guy for 

missing it. Given that, I am not 

inclined to go down the appeal 

route (unless I have to) as that 

will probably cause hassle for 

the MOT guy which he doesn’t 

deserve. Hopefully a quiet chat 

with the dealer will sort it out. 

We shall see. 

Finally Brman said:

Final update: Took the car back 

to the dealer and explained the 

problem. He tried pretty hard 

to persuade me that he could 

fix it easily and that it was 

a good solid car (not in my 

opinion.....) but he was very 

polite and agreed to refund on 

the car without too much pushing.something better. the car without too much pushing.

Continued from page 11…

From the outside it didn’t look 
too bad until I cleaned all the 

dirt away and realised it is 
mostly rust…

Unfortunately it looks even 
worse from below. This is 

looking at the inner skin, the 
yellowish rust that can be 

seen through the hole is the 
other side of what can be seen 

in the other picture.

The MOT Testing Forums are on: forums.motester.co.uk
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A D V E R T I S E M E N T

MOT SHIELD
SECURITY AND PEACE OF MIND FOR TESTERS AND AEs

In a nutshell, MOT SHIELD will defend you against any DVSA-
initiated disciplinary action which you may find yourself on 

the receiving end of. The cost, at only £99 per year (plus VAT) 
is tiny, even if only compared to the cost of employing an 
industry consultant or solicitor, but if time spent away from 
running your business, not to mention the cost of losing 
your business if your efforts fail, are taken into account, the 
cost is almost vanishingly small. Even more so when the free 
subscription to MOT Testing magazine, worth £30 on its own, 
is taken into account.

MOT SHIELD has been going 
for a year now, and it has been 
well-received. Those who have 
taken it up are secure in the 
knowledge that should they 
receive a dreaded ‘Contempla-
tion of Withdrawal’ letter from 
DVSA, they just need to dial the 
number of their allocated con-
sultant, and he’ll take it from 
there. A positive outcome, in 
terms of reduced points or com-
plete overturn in the vast major-
ity – comfortably exceeding 75% 

– of cases is usually achieved by 
our consultants.

“Why should I worry about it?” 
you may ask. “I take good care 
of my business, I watch my NTs 
carefully, they are well-trained, 
I have a QC regime in place and 
I’ve never had a problem”.

A good point. But consider 
the following cases, both of 
which involved Testing Stations 
which contacted us after they 
had received letters from DVSA. 
While they were too late to ben-
efit from membership, we put 
them in touch with one of our 
consultants, who took on their 
cases (albeit at full cost). 

Ask yourself “Could I have 
seen this coming?” These AEs 
certainly didn’t.

1. AE almost loses valued 
Tester for 5 years.
A Tester was walking in a public 
park with his heavily pregnant 
wife. Some local youths were 
boisterously making a nuisance 
of themselves, and when they 
approached a little too closely 
he remonstrated with them. The 
situation escalated, and when 
it appeared that his wife was 
in imminent danger and visi-
bly upset, the situation became 
physical and one of the youths 
was punched on the nose by 
the Tester.

Of course ‘Assault’ charges 
were brought against the Tester. 
His wife was too traumatised to 
appear in court, and owing to 

her condition the Tester had no 
wish to force her to endure the 
stress of appearing, so he had no 
witness to speak in his defence. 
His legal team advised him 
to ‘cop a plea’ and rely on the 
mercy of the court. The court, 
to the Tester’s utter dismay, and 
much to the surprise of his legal 
team, decided to impose a year’s 
custodial sentence!

The Tester, who had an 
exemplary Testing record going 
back nearly 20 years, was, how-
ever, released after two months, 
and the AE duly applied to have 
him re-instated on the Register.

While the VE quite reasona-
bly decided that since the whole 
incident had taken place out-
side and away from the busi-
ness, there would be no sanction 
against the AE, but the situation 
with the Tester fell into the remit 
of Appendix 8.1: Withdrawal 
applies in the case of “Convic-
tion for any offence involving 
violence or intimidation which 
[DVSA] considers could put cus-
tomers or [DVSA] staff at risk”.

“Contemplated Disciplinary 
Action’ correspondence was 
received by the AE; a potential 
5-year disqualification, at which 
point he contacted us. As previ-
ously mentioned, we were una-
ble to offer representation under 
MOT SHIELD, but put the AE in 
touch with our consultant, who 
agreed to take on the case. 

Happily, after our consult-
ant’s representations, which 
lasted a good three months, the 
Tester’s 5-year ban was com-
muted to a 5-year warning. So 
AE and Tester are happy with 
the outcome, after a distressing, 
traumatic and more expensive 
than it might have been, episode 
for all concerned. 

2. DVSA discover ‘Pass’ 
given while vehicle is not 
present.
The following incident may 
be even more relevant now 

that Testers may enter into 
the MOT Testing Scheme 
via routes other than work-
ing in a service garage and 
MOT-oriented environment. 

A young Tester Tested a Mor-
ris Minor Traveller but couldn’t 
find the car’s details on the 
MOT computer. So he made a 
new entry, identifying the vehi-
cle as a ‘Mini Minor Traveller’, 
and conducted a Test. It failed, 
but after repairs on-site, was 
issued with a pass, as, of course, 
a ‘Mini Minor Traveller’, which 
the owner was not happy about.

The AE explained to the irate 
customer that such errors can 
only be rectified by DVSA’s local 
area office, which he tried call-
ing. In the meantime, the cus-
tomer drove off and left the VT20 
behind to be corrected.

The AE never managed to 
contact his local office, and 
under severe pressure from the 
customer over the course of sev-
eral days ordered the Tester to 
log the vehicle on again and this 
time enter the correct name.

This the Tester duly did, 
changing ‘Mini’ to ‘Morris’, and 
issuing a ‘Pass’. But this time he 
also in the process spelled ‘Trav-
eller’ incorrectly, further enrag-
ing the customer when he came 
in to pick the document up.

At this point the AE, losing 
the will to live, suggested that 
the customer take the matter 
up with DVSA directly, so they 
could sort it out, which he did. 

Of course DVSA were much 
more interested in the fact that 
the second pass was issued with-
out the vehicle being present. 
500 points each for AE and NT 
both!

At which point MOT SHIELD 
was contacted. Our consult-
ant successfully appealed and 
as a result of his representa-
tions DVSA accepted that their 
actions were merely misguided, 
and they afforded benefit of the 
doubt to both NT and the AE. A 
five-year warning was issued to 
the AE and the NT was served a 
28 day ban in lieu of a 5-year ban, 
with the points being reduced 
to 100 each. It could have been 
much worse!

What these two examples 
have in common is that they 
came out of the blue – the cir-
cumstances could not have been 

foreseen or guarded against. 
Could the representations 

and correspondence in these 
cases have been handled by the 
AE himself? Of course. Would 
that have been as successful? 
Perhaps. Would it have been 
more time-consuming and 
stressful for the AE and NTs 
involved? Almost certainly. 

Is it worth £99 a year to have 
a qualified consultant take the 
situation on, on your behalf? 
We think so.

MOT SHIELD – a game-
changing development
MOT SHIELD’s annual cost is 
designed to be a ‘no-brainer’; 
low enough that even the small-
est Testing Station can afford it – 
equivalent to just two MOT Tests 
per year. These are the ben-
efits you will receive on MOT 
SHIELD’s acceptance of your 
membership:

�  One phone number to 
dial immediately if you 
receive a disciplinary 
communication from DVSA

�  Full written representation 
by a top UK MOT 
Consultant, all the 
way through to agreed 
completion of 
representation,

•  Subscription to MOT 
Testing Magazine (worth 
£30 on its own!)

Too good to be true? We 
think it’s too good to miss.

Continue into 2017 with 
the double benefits of the 
protection of MOT SHIELD 
and a year’s subscription to 
MOT Testing Magazine!

Introducing what we think is the perfect solution to the anxiety and high cost 

of protecting your business from withdrawal from the MOT Scheme.

1 year
MOT

Consultancy
cover for 

only 

£99+VAT

The extra workload and stress 
of dealing with a threat to 

your MOT Testing business 
can be difficult and worrying. 
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So what might that consulta-
tion include? 

A slow process… 
You would think that after the 
MOT Trade had proved to the 
DfT that the MOT Fee should 
be increased, at the very least to 
account for 6 years of inflation, it 
would be ‘job done’! Just change 
the fee figure on Government’s 
websites and that’s it… No – 
think again! It’s a lengthy pro-
cess. 

While it doesn’t have to be 
voted on by Members of Par-
liament, because it is a change 
in the law it has to go through 
a process called ‘consultation’, 
and that’s after everything has 
been thoroughly discussed with 
both the MOT Trade and the 
DVSA. 

Consultation is a lengthy pro-
cess. First Civil Servants at the 
Department for Transport pre-
pare a consultation document 
saying what it is all about, the 
choices the Government are 
considering, what they think 
the impact will be, and asking 
anybody who is interested to 
respond and tell the Government 
what they think of the ideas being 
looked at… which takes time. 

It also has to be looked at by 
other Government Departments, 
and significantly as it’s about 
money – the treasury whose 
response could halt the whole 
process. Then, when its pub-
lished, people must be given 
time to respond. After analys-
ing the responses, the Minister 
decides what to do – increase or 
no increase, by how much and 
possibly other decisions associ-
ated with the process. 

Unfortunately, the latest 
we’ve heard is that the deadline 
to get an increased fee by next 
April may have passed – and 
October 2017 is a more likely 
date, which would be very dis-
appointing indeed for the MOT 
Trade – making it a 7-year fee 
freeze. 

A fixed fee?
For decades now Testing 
Station owners and their Trade 
Bodies have petitioned both the 
Government Agencies dealing 
with MOT Testing (VI, VOSA and 
now DVSA), and the Department 
for Transport to fix the fee and 
prevent discounting. The trade 
have argued that national ‘fast-fit’ 
companies discounting the MOT 
as a loss-leader for commercial 
purposes is not appropriate for 
a safety inspection. Also, as they 
only represent a fraction of the 
22,000 plus Testing Stations, they 
have a disproportionate influ-
ence to the detriment of thou-
sands of small MOT businesses. 
It has all been to no avail. The 

MOT Trade’s pleas for a fixed 
fee, which is not discountable 
have fallen on deaf ears and 
haven’t even been included in 
previous consultations about 
the MOT Fee. 

Yet maybe just fixing a set 
fee is too simplistic. The cost of 
running a Testing Station varies 
greatly throughout the country. 
Costs in London and other large 
cities are considerably more 
than that in many rural areas, 
which is reflected in different 
charge-out rates for repairs and 
servicing. A Mercedes or Fer-
rari dealership in Mayfair, for 
example, would have a signifi-
cantly higher hourly rate than 
an independent service and 
repair business in the Hereford-
shire countryside. So perhaps 
a more flexible MOT fee struc-
ture would benefit motorists 
whose living costs will also vary 
nationally across the country – 
and the MOT Trade by effecting 
an increase in the average fee 
reflecting its major contribution 
to road safety. Here are some 
options to achieve that greater 
flexibility:

A minimum MOT fee: This 
would enable companies with 
higher costs and who operate 
at a higher hourly ‘charge-out’ 
rate to charge more than the 
current £54.85 maximum fee. 
A minimum fee would also pro-
tect smaller businesses from 
large national chains who offer 
heavily discounted, or even ‘free 
MOTs’ to attract customers into 
their more varied businesses by 
increasing footfall thus effec-
tively subsidising their MOT 
costs by making more profits 
elsewhere in their operation. 
The Government, however, 
would be wary of this approach 
as Testing Stations in rural areas 
which might be few and far 
between could increase prices 
to the detriment of local motor-
ists whose incomes may well be 
below the national average.

A banded maximum and min-
imum fee: This might allay the 
Government’s fears about over-
pricing in those rural areas, 
but would be detrimental to 
a wide range of dealerships 
whose hourly rate for servic-
ing and repair work could well 
be more than they would get 
from MOT Testing. This may 
well result in less effort being 
put into the MOT Testing oper-
ation, with standards suffering 
as a result. Nevertheless this 
would prevent Testing Stations 
offering a free MOT, which has 
notably happened in the past, 
mainly through dealerships 
using the MOT as a loss leader 
to encourage footfall into their 

showrooms.

A deregulated fee: The biggest 
problem with a deregulated fee 
is that it could well then attract 
VAT – making it look to the 
motoring public as if MOT busi-
nesses have suddenly increased 
the MOT price. It could certainly 
attract a lot of adverse publicity 
to the Government when peo-
ple realised what had really 
happened – raising that spec-
tre of the national press talking 
about a Government ‘war on 
motorists’ as happened during 
the Labour Government’s Blair 
years. Putting VAT to one side, 
however, a deregulated MOT is 
in practice little different from 
what we have now. Apart from 
the limit on the maximum fee, 
anything beneath that is cur-
rently deregulated. Arguably 
it could be of benefit to inde-
pendent MOT businesses, as 
the upper figure might rise as 
dealerships charge their nor-
mal labour rate for an MOT Test. 
The result could be to increase 
the average MOT fee from what 
it is with the current discount-
ing regime.

During the MOT fee meetings 
between Government and the 
MOT Trade, the various options, 
including a fixed non-discounta-
ble fee were discussed at length 
with Senior Civil Servants 
both from the Department for 
Transport and the DVSA. We 
now understand that a consul-
tation document regarding a 
review of the MOT is being pre-
pared. However, we’ll now have 
to wait and see what it contains, 
and when it will emerge.

Then there’s the slot fee, 
what’s happening there?

MOT Slot fee
Currently as we noted in the 
last issue of MOT Testing, given 
the savings DVSA are making 
through not having to pay Atos 
to run the MOT computer, they 
are accumulating a surplus of 
about £11M a year. And that too 
may well figure in that forth-
coming consultation – what 
could (should) they do with that 
money? 

In the past when the old 
VOSA had a surplus they effec-
tively paid it back to motorists 
by not increasing the slot fee in 
line with inflation – discount-
ing it off what motorists might 
otherwise have paid had there 
been an increase. Alternatively, 
of course they could use those 
surplus funds to bring the ser-
vice DVSA provide to Testing 
Stations to the level it should be 
at – this especially as they have 
recently had problems within 
their commercial Heavy Goods 

Vehicle Testing operations, and 
have transferred MOT staff ear-
marked into that activity to the 
detriment of the MOT Scheme. 

Given the shortfall in ‘risk-
assessment’ visits to Testing 
Stations, and DVSA’s failure to 
meet the service levels which 
have been agreed with the MOT 
Trade, part of that money should 
be used to properly staff DVSA’s 
MOT activities. 

Then there’s the issue of 
especially poor MOT quality as 
revealed in DVSA’s own ‘Com-
pliance’ reports. For nearly two 
years now, improving MOT qual-
ity has been a key objective in 
DVSA’s own MOT Modernisa-
tion project. 

Surely that slot fee surplus 
should be used to fund DVSA’s 
modernisation plans with 
improved control and moni-
toring of performance, together 
with constructive assistance for 
the MOT Trade to improve the 
quality of MOT Testing? This 
has been suggested to both DfT 
and DVSA in discussions about 
the MOT slot fee. It’s possible 
that this may also be an idea 
included in the forthcoming 
consultation on the MOT fee.

A defined and funded ‘MOT 
strategic plan’…
As this publication has often 
asked in the past, where are 
DVSA’s strategic plans for the 
future? This especially in the 
light of their stated determina-
tion to ‘modernise’ the MOT 
Scheme, dramatically improve 
MOT quality and ensure Testing 
Stations are ‘profitable’ and 
therefore able to invest in equip-
ment. 

If DVSA were a commercial 
business they would set clearly 
defined objectives, decide how 
much it would cost to achieve 
them, and then put together 
a budgeted plan around what 
they expect to achieve from their 
sales income – the slot fee. 

The problem is that DVSA 
don’t seem to have clear 
objectives for the MOT Test-
ing Scheme – despite knowing 
exactly how much money is 
coming in – a luxury which com-
mercial businesses don’t have!

It really is about time DVSA 
took a more professional and 
responsible approach to man-
aging the MOT Scheme. They 
claim to be seriously concerned 
about poor MOT quality, but 
seem to think the new training 
system solves the problem; all 
done, MOT quality sorted!’ 

On the contrary; DVSA 
should set quality targets. What 
error rate is acceptable? And 
not just the pass/fail error rate, 
but errors in failures too. And 

MOT Fee… continued from page 1.

(Continues on next page…)
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TAILOR MADE INSURANCE FOR MOT STATIONS

TYPICAL BENEFITS INCLUDE:

Specialist brokers to the motor tradeSppececiaialilistst bbrorokek rs to the momototor r trtradadee

Mot policies for garages across

    the nation

Our quotes are competitive and

    without complication

Talk to a representative for further

    information

TESTING STATIONS

Birmingham: 0121 778 2044

South West Wales: 01437 531081
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Arthur Marsh Insurance Brokers is a trading style of Arthur Marsh & Son (Birmingham) Ltd which  is authorised and regulated by

the Financial Conduct Authority FCA number: 461971

We understand

your business needs

Over 40 years combined 

motor trade knowledge.

  

   assault cover

   cover

   defective workmanship of £5

   million

   minimum of 18 months

   indemnity period

   available
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what about planning for mod-
ern technology such as special-
ised equipment which test those 
complex adaptive headlamps we 
discussed earlier in the year? 
And systems enabling the emis-
sion test results, and even roller 
brake results, to  go automati-
cally direct to the MOT com-
puter. With modern technology 
it’s easy to do – so why not do it? 

It is so simple. If DVSA are 
really serious about modern-
ising the MOT they need reg-
ular annual reviews, of both 
the slot fee, to ensure that they 
can afford the staff to prop-
erly supervise and develop 
the Scheme themselves, and 
of Testing Stations’ MOT fees 
too, to ensure VTSs can afford 
the investment needed both in 
equipment and staff training to 
deliver a modernised, efficient 
and quality MOT Test to every 
motorist. 

A comprehensive 
consultation
It is our hope that when the 
MOT Fee consultation eventually 
emerges from the Department 
for Transport, it provides a solid 
foundation for an up-to-date 
and much more professional 
MOT into the future. What’s 
needed is not just an up-date 
of the fee to account for infla-
tion and extra time taken for the 
MOT, but a structure to reflect 
the need for constant change 
in an increasingly technological 

automotive environment. 
Certainly some feature con-

tained in a future MOT fee, 
which would inhibit discount-
ing is essential, but we also need 
a much more simplistic mecha-
nism to regularly update the fee 
without having to go through 
the drama of a full legislative 
Consultation every time the fee 
changes. 

Why not instigate new leg-
islation in this Consultation 

round which enables the fee to 
be updated by, say, up to 10% 
without the need for full con-
sultation, and the same for the 
slot fee? 

The Minister would still be 
able to veto an unreasonable 
rise – but it would provide a leg-
islative and administrative envi-
ronment better suited to bring a 
modernised MOT into the 21st 
century, and perhaps motivate 
the DVSA to take a properly pro-

fessional approach to their stra-
tegic planning.

Hopefully, when it is eventu-
ally published the forthcoming 
Consultation on MOT fees will 
be more comprehensive and 
innovative than it has been in 
the past, and will provide that 
strong platform to really mod-
ernise MOT Testing in Britain 
and achieve another key DVSA 
objective – profitable Testing 
Stations’!

Dangerous to drive… continued from page 1.

‘Not only is an increased MOT fee needed to account for inflation, and extra costs to Testing 
Stations, but also to invest in equipment to properly test modern vehicles, with sophisticated safety 

features like Audi’s ‘adaptive headlamps

could suddenly fail causing total 
brake fluid loss – and hence no 
brakes!

Some such defects are clearly 
‘dangerous’, but what about oth-
ers where opinions could dif-
fer? A failed tyre perhaps, only 
just below the minimum tread 
depth – dangerous or not? A 
tricky decision, but things are 
set to change…

New EU rules
When the new EU MOT takes 
effect in 2018, ‘dangerous to 
drive’ defects will be specifically 
defined. Testers won’t need to 
make the decision. Appropriate 
defects will automatically be 
identified as ‘dangerous’ and 
presumably the computer will 
flag it up automatically when the 
failure item is recorded. 

For many of these failures 
an MOT Tester now might not 
label the defect as ‘dangerous’. 
Consider brake pad and lining 
wear. In the new EU rules a 
pad below the minimum thick-
ness would automatically get a 
‘dangerous defect’ label despite 
there being no danger of immi-
nent failure. In the same vein a 

brake drum or disc, ‘…exces-
sively worn… scored, cracked, 
insecure, or fractured’, would 
also be identified as ‘dangerous’ 
in the new EU rules. Yet some 
of those defects would not even 
merit a failure in the current 
Testers’ Manual! 

Far more dangerous 
defects…
Between 2010/11 and 2013/14 
for Class 4 vehicles there were 
between about 760,000 and 
800,00 vehicles failed with at 
least one dangerous defect. 
For Class 7 vehicles it was 
over 30,000 vehicles each year. 
Numerous vehicles had more 
than one dangerous defect. 1.2M 
dangerous defects were found 
on 750,00 Class 4 vehicles. For 
Class 7 vehicles it was worse 
at 54,000 dangerous defects on 
31,000 vehicles. Class 7 vehicles 
are also more likely to have a 
dangerous defect – 13% of all 
failures. It was much lower for 
Class 4 vehicles at just 5% of 
failures.

Overall about 800,000 MOT 
Testable vehicles are found, 
every year to have at least one 

dangerous defect. That’s 2,200 
vehicles every day are discov-
ered with a dangerous defect 
during MOT inspections! It is 
an astonishing figure, but with 
the new EU regulations it could 
well double. 

A responsibility to keep 
vehicles ‘Roadworthy’
Irrespective of the MOT Test, 
all motorists have an absolute 
responsibility to keep their vehi-
cles in ‘roadworthy’ condition. 
Although theoretically any vehi-
cle failing the MOT is un-road-
worthy, many motorists don’t 
see it that way for relatively 
minor failures like a cracked 
screen or a single side light out. 
They drive the vehicle away 
from the Testing Station. Also, 
as dangerous defects picked 
up now during MOT inspec-
tions are ‘unofficial’ being only 
the Tester’s personal opinion, 
motorists don’t always take them 
seriously.

With the new EU rules things 
will change. Vehicles will have 
been officially labelled as ‘dan-
gerous’ by the MOT regulations. 
Police and other enforcement 

authorities will take a serious 
view of dangerous vehicles 
driven on the road, and insur-
ance companies might invalidate 
cover if the vehicle is officially 
identified as carrying a danger-
ous defect. 

‘Official’ notification that their 
vehicles are ‘dangerous to drive’, 
means most motorists will get 
the work done immediately at 
the Test Station instead of driv-
ing it away, as so often happens 
now.

g y g y

With two broken spokes this 
wheel could catastrophically 

fail at any time. Many 
‘dangerous defects’ under 
new EU rules may not be so 

obvious.

(Continued from previous page…)

Subscribe to read full content. Subscribe 
to read full content. Subscribe to read 
full content.Subscribe to read full con-

tent. Subscribe to read full content. 
Subscribe to read full content. Subscribe 

to read full content.Subscribe to read 
full content. Subscribe to read full con-

tent. Subscribe to read full content. 
Subscribe to read full content. Subscribe 

to read full content.Subscribe to read 
full content. Subscribe to read full 
content. Subscribe to read full con-

tent. Subscribe to read full content.
Subscribe to read full content. Subscribe 

to read full content. Subscribe to read 
full content. Subscribe to read full 

content.Subscribe to read full content. 
Subscribe to read full content. Subscribe 



M O T  T E S T I N G  M A G A Z I N E  PAGE 17 www.motes te r. co.uk

We are pleased to 
announce the opening of 

a specialist Training Division 
to accommodate DVSA’s 
requirements for Continuing 
Professional Development 
(CPD) training – DVSA’s 
replacement for the old 
5-yearly “Refresher” course. 
We now offer ‘in-house’ 
modular training packages to 
suit all individual or group 
training needs…

Mot Train In Services (MOTTIS) 
now offer a streamlined, 
high-quality ‘Ongoing Tester 
Training’ package meeting 
all of DVSA’s requirements 
– delivered directly at your 
own premises. It will get your 
Testers up to speed quickly 

and easily, saving you time, 
trouble and money.

Our unique approach 
requires your NTs to do two 
hours ‘homework’ prior to our 
consultant’s visit, then, on 
completion of an hour with our 
trainer, we issue our in-house 

certifi cate for your training fi le 
confi rming that the training has 
been done.

But it doesn’t end there! 
Our  professional trainers will 
also help prepare your Testers 
to successfully sit their annual 
online exam. 

So there it is – we’ll make 

sure the job is done! No 
travelling, queuing or boring 
classrooms, just practical 
and effi cient delivery of 
your Testers’ annual training 

requirement!

TESTERS MUST TAKE THE ONLINE 

TEST BY 31st MARCH 2017!

We are anticipating heavy 
demand for this unique 
and exclusive offer so 
please book early to avoid 
disappointment!

Prices and 
Booking:

MOTIS.ORG.UK
Or call our 
Coventry offi ce on:

07977 800 201

Mot Train In Services are part of the Motis group of companies.

Take the travel 
out of training

Time-e   cient in-house training with MOTTIS

MOTTIS Ad.indd   1 25/10/2016   09:11

●  MOT Tester Training

●  MOT Centre Manager 
Training - 2 day course

●  ATA Training - 2 day course

●   Continuous Professional 
Development (CPD)

Northern Maintenance
NATIONWIDE BRAKE TEST ROLLER COATING

WORKSHOP FLOORS REFURBISHED

ROLLER COATING

Over 20 years experience in coatings
• 12 months guarantee

• High qual i ty coatings used

• MOT approved

• Done on-si te at your convenience

• Very reasonable rates

We are only on-si te for 3 to 4 hrs and your rol lers are 
ready for use next morning!

THE UK’S NO.1 BRAKE ROLLER RE-GRITTING COMPANY

Special ists in al l  Makes & Models of Brake Rol lers

FLOORS
Floors are shot blasted and then appl ied 
wi th a 3-coat moisture coating.

Cal l  us now for a free quote

0191 388 1458

07850 560805
88 Brantwood, Chester-Le-Street , Co. Durham

Northern Maint Ad.indd   1 18/01/2016   17:22

*Please note that web access attracts an additional £10 pm + vat

• Full Site Audits in line with  
DVSA Site Assessment Program  
& NT Quality Management 
Programme

• NT Annual Training  
and Assessment

• MOT Test Centre  
Management Courses

• Online Access to Site Audit 

 Records, Quality Management  
and Calibration Records

• MOT Support & Technical 
Services Hotline 

• Representation in the event  
of Disciplinary Action

• Attendance on behalf of, or in 
conjunction with the VTS at all 
Appeals anywhere in the UK

WE ALSO OFFER :

Do you require NT Annual  
Assessment and Training (CPD)? 

We have a range of packages to  
help members AND non-members

THE

FOR VEHICLE

ORGANISATION

NO. 1 SUPPORT

TEST STATIONS 

IN THE UK

JOIN TODAY 

FOR ONLY  

£36 PM! + VAT*

WE DO WHAT THE DVSA DO,  

BUT WE WORK FOR YOU

CALL  
01934 421335 to join the club

SPEAK TO OUR TEAM  
info@themotclub.com 

VISIT US AT  
themotclub.com



MOT Training
Editor Jim Punter, an AE for over 40 years, and in years 

gone by an MOT Tester, provides an insight into the new 
MOT Training arrangements for Testers and MOT Managers 

– including Site Managers and AEs.
This year MOT Training has 

been revolutionised. Since the 
inception of the MOT Testing 
Scheme in the late 1950s and 
early 1960s, MOT Training has 
been carried out directly by the 
Government. Originally Tester 
Training was a simple one-day 
course, later extended to three 
days after the MOT was first 
computerised in 2005.

Some years after the MOT 
was first introduced, Author-
ised Examiner training also 
became compulsory as well as 
a ‘required’ five-yearly one-day 
refresher course. All ‘required’ 
MOT training was provided by 
the Government and funded 
from the slot fee. As of this year 
MOT training now operates 
independently of DVSA, and is 
fully privatised…

New National Occupational 
Standards (NOS)
The MOT Testing Scheme 
is unique. There is no other 
example in our society wherein 
thousands of small commer-
cial businesses, as well as larger 
national companies, local coun-
cils, ambulance services and 
even some police forces, offer 
a commercial service to the 
general public, which is totally 
defined and controlled by the 
Government via its agency, hith-
erto VOSA, now DVSA. 

Now, for the first time the 
Government’s grip on the MOT 
Scheme has loosened.  

A fundamental step was the 
development of two National 
Occupational Standards for 
MOT Testers and MOT Manag-
ers. This facilitated the setting 
up of independent commercial 
training. A further change was 
breaking the link between Test-
ing Stations and trainee Testers, 
the latter no longer needing to 
be employed by a Test Station 
and ‘nominated’ to become 
Testers.

Fundamental change for 
Testers…
This has signalled a fundamen-
tal change in the status of MOT 
Testers. Now, any appropriately 
qualified and experienced tech-
nician can train and qualify as 
a Tester in his or her own right. 

They can enrol at a college for 
Tester Training – and if suc-
cessful, immediately apply for 
employment as an MOT Tester. 

Also, unlike the old 5-yearly 
refresher training where DVSA 
summoned Testers to attend, 
the new ‘ongoing training’ is 
now the personal responsibil-
ity of every Tester, both to com-
plete the mandatory minimum 
of three hours annual training 
(16 hours over five years) and to 
successfully undergo an annual 
‘online test’, for which the ‘pass’ 
score is 50%. ‘Refresher training’ 
no longer applies.

Authorised Examiners
Yet the new rules don’t mean 
that AEs can’t become involved. 
It is both in their interest and 
‘best practice’ to modify their 
Testers’ contracts of employ-
ment to include a responsibil-
ity that Testers do their required 
ongoing training and take, and 
pass, that annual online test. 

It would also be good prac-
tice for employers to put in place 
processes making it easier for 
Testers to carry out and record 
their personal ongoing training 
activities and flag up in advance 
the need to take their test.

Whilst the system beds in  
and Testers get used to tak-
ing the test, DVSA may be soft 
on those who fail or miss the 
deadline. In the longer run 
however, either missing the 
deadline or getting less than a 
50% pass could result in disci-
plinary action, perhaps even a 
temporary suspension – a nasty 
shock both for the Tester, and 
the employer if the problem 
hadn’t been ‘picked-up’. 

Privatised training and 
annual tests
To sum up, there are now three 
new MOT training regimes, 
together with an annual online 
‘test’ which all Testers must pass 
every year:

•MOT Tester Training
• MOT Manager training
•  Ongoing MOT Tester 

training
(also called Continuous 
Professional Development – 
CPD). 

The formal training for Testers 
and Managers will be delivered 
by commercial colleges or train-
ing businesses who will have 
had their syllabuses, and ability 
to successfully deliver the train-
ing, quality assured by one of 
three ‘approving bodies’ which 
themselves have been ‘approved’ 
by the DVSA. They are:

• City and Guilds
• ABC training,  
•  The Institute of the Motor 

Industry (IMI). 

The annual tests for Testers will 
be set by the approving bod-
ies themselves and accessible 
directly on their own websites.  
DVSA’s only direct involvement 
will be to carry out an ‘observed 
Test’, their so called VT8, to 
ensure successful trainees are 
competent to qualifiy as Testers.  

DVSA Monitoring of training 
quality
It is for DVSA to ensure that the 
three ‘awarding bodies’ properly 
monitor the colleges or com-
mercial training centres affili-
ated to them.

So what are they doing to 
achieve that, and ensure the 
new privatised MOT Train-
ing Scheme is, ‘up to scratch’? 
Here’s what they said:

“The awarding organisations 
are responsible for delivering 
the regulated qualification and 
carry out quality assurance in 
line with Ofqual requirements. 
DVSA checks the quality of the 
courses through:

�  the Tester assessment pro-
cess (VT8) [conducted by 
DVSA’s VEs… Ed.]

�  complaints and customer 
feedback

� DVSA observations

DVSA staff have recently been 
observing a large number of 
courses – and have given feed-
back on areas for improvement 

to the training providers and 
awarding organisation… over-
all we are happy with the quality 
of the courses we’ve observed” 

They have, however, raised some 
concerns “over detail or con-
tent”. In similar vein we asked 
about DVSA monitoring of those 
annual ‘tests’ for Testers. They 
said:

“DVSA will check the quality of 
all questions. In recent weeks 
DVSA has given feedback to 
the awarding organisations on 
a number of areas for improve-
ment on questions and we are 
confident that they are respond-
ing positively to our concerns.”

So it looks like DVSA are ‘on 
the ball’, and keeping an eye on 
the Awarding Bodies, and the 
colleges, which is good, espe-
cially as the system is only just 
up and running.

Improved MOT Testing 
‘Standard’
Only time will tell regarding the 
quality of Testers emerging from 
the new training system. I hope 
they will be of high quality. The 
system is, after all, aimed at pro-
viding a professional status for 
Testers, and in the longer run 
improving MOT quality. 

I would suggest, however, 
that until the system has ‘bedded 
in’, AEs should be a somewhat 
cautious when first employ-
ing such newly trained Test-
ers – mindful of the potential 
limitations of the new training 
system. Which, ironically, puts 
even more emphasis on that 
other new qualification which 
has been set up leading to the 
qualification of ‘MOT Manager’, 
supplanting DVSA’s previous AE 
training course.

Previously, trainee Testers 
already working in a Test Station 
should have had at least some 
familiarity with the MOT Test, 
and even been given personal 
guidance by MOT Testers work-
ing in the business – and may 

M O T  T E S T I N G  M A G A Z I N E  PAGE 18 www.motes te r. co.uk

Spotlight on…

This is DVSA’s illustration of what is required of Testers to 
complete their ongoing training and annual test. Unfortunately, 

however, DVSA offer little guidance as to the practicalities.
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even have acted as an ‘Assistant’ 
during Testing.

In the new system, however, 
many trainees will have had 
their four years’ experience in 
the industry at vehicle service 
and repair businesses which 
do not have a Test lane. Employ-
ers should look out for that on 
applicants’ CVs – which doesn’t 
necessarily mean they are not 
good Testers – just that they will 
have limited experience.  

MOT Manager ‘National 
Occupational Standard’
Historically it’s been compulsory 
to have successfully attended 
DVSA’s AE training course 
before becoming an ‘Authorised 
Examiner’. When I attended the 
course I was impressed with all 
the clever, sometimes cunning 
and subtle ways an AE could 
keep tabs on the quality of MOT 
Testing at the Testing Station. 

So far we have heard very 
little about the new MOT Man-
ager course supplanting the old 
‘AE course’ also now delivered 
commercially. It too now has a 
National Occupational Stand-
ard. DVSA have provided us with 
some details:

The course lasts at least 16 
hours and the areas covered are:

•  Managing the legislative and 
compliance requirements of 
a vehicle testing station

•  Dealing with customer ser-
vice problems and com-
plaints

•  Developing and supervising 
staff within a test centre

• Test centre quality systems 
and audits

I hope the new courses repli-
cate the quality and depth of 
those run previously by VOSA 
and DVSA – good AEs are as 
important as good Testers in the 
MOT Scheme. MOT Managers 
are not required to undergo 
either ‘ongoing training’, or sit 
an annual test.

Refresher training becomes 
‘CPD’ 
There’s been much confusion 
about the training arrangements 
replacing the old five-yearly 
‘Refresher’ training course. 
Known both as  ‘Continuous 
Professional Development’ 
(CPD) or  ‘Ongoing Training’ – 
don’t worry, they mean the same 
thing! 

The new requirements are 
simple.  Testers must do a mini-
mum of three hours’ training 
every year, adding an hour 
over five years, 16 hours all 
told. Testers are ‘on trust’ to 
do the training themselves, and 
record the time they’ve spent, 
what they’ve done, and what 

they’ve learned. Each year DVSA 
will nominate compulsory sub-
jects which Testers must work 
on; this year it’s ‘Driver’s view of 
the road’,  ‘Headlamp aim’, and 
understanding the new ‘ongoing 
training’ rules. 

It’s the Tester’s personal 
responsibility to do the training – 
not the AE… However… there’s 
a catch. If the Tester hasn’t com-
pleted and recorded the train-
ing, the Testing Station could 
be marked down at the next 
‘risk assessment’ visit. The Tester 
may also suffer some form of 
disciplinary action, perhaps in 
the extreme, a short suspension 
(DVSA have yet to decide any 
rules on this) – suspended Test-
ers are not good for business!

Annual ‘test’ for Testers
Finally, there’s that annual 
online test, checking the Tester’s 
overall knowledge of the MOT 
Scheme. Testers must achieve 
a pass by getting at least a 50% 
score. It is the Tester’s personal 
responsibility to take the test 

– which has to be paid for. It 
is a so-called ‘open book’ test, 
allowing Testers to refer to the 
Manual Guide or Special Notices 
and so on whilst answering the 
questions. It is time-limited to 
45 minutes, with 30 questions all 
told. Testers can do this when-
ever, and wherever they like dur-
ing the year – some preferring 
a relaxed atmosphere at home, 
with others doing it at work – 
but it must be completed by the 

end of March.
I’ve heard the test is harder 

than people expected – although 
they didn’t fail. Only time will 
tell how that will work out after 
a few thousand Testers have sat 
it. The three official ‘Awarding 
Bodies’ will each offer the annual 
online test for Testers. As far as I 
can see ABC is probably the easi-
est to get to from their website 

– although the IMI website does 
get you there, it’s a bit more tedi-
ous. I found the City and Guilds 
website quite bewildering! 

MOT Trainer quality 
Recently a member of my staff 
attended one of DVSA’s last 
‘Tester Training’ courses. He 
was impressed, telling me, “…
our trainer really knew his 
stuff… ask any question and 
he knew exactly where it was 
in the Manual and how to inter-
pret what the Manual said…” It 
has to be to their credit that the 
Vehicle Inspectorate, VOSA, and 
more recently DVSA have main-
tained such a high standard of 
training over such an extended 
period of time. But will that be 
the case into the future? 

Unfortunately there’s no 
‘MOT Trainer’ qualification 
in the new system. New MOT 
trainers don’t need ‘day-to-day’ 
experience of MOT Testing to 
train new Testers. They only 
have to complete a Tester Train-
ing course. Will that be good 
enough? I hope so, as poor train-
ing of trainers would under-

mine the whole system.  So the 
degree to which ‘awarding bod-
ies’ monitor the quality of MOT 
training at training centres, and 
DVSA’s continuously monitoring 
of the whole system is essential, 
to ensure quality Testers emerge 
from the new privatised train-
ing system. 

A sound basis…
Except for my concerns over 
the quality of MOT trainers, I 
think the new training struc-
ture is a good starting point to 
better professionalise the MOT 
Testing Scheme. Whilst it is a 
good basis, especially for ini-
tial Tester and Manager train-
ing, I do have concerns about 
the arrangements for ‘ongoing 
training’. There’s scant guid-
ance from DVSA on the practi-
calities of what Testers should 
actually need to do, and no way 
DVSA can check that the person 
sitting the Test is the Tester it is 
supposed to be. I hope ongoing 
training will be improved into 
the future, and the annual test 
less open to abuse.

Cut-off date March 31st 
Although the way in which the 
new training arrangements have 
been communicated to Testers 
and AEs is somewhat confusing, 
the cut-off date to have com-
pleted that test for Testers is 31st 
March each year; and the same 
date seems to apply to complete 
three hours of ‘ongoing train-
ing’. Don’t miss the deadline!

 The new annual online test for Testers is available at a cost by the three ‘Awarding Bodies’ – we 
found that ABC provided the easiest site for Testers to navigate directly to their test. Remember 

that for all three a charge will apply
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Changes at the top…

Alex Fiddes, the well liked and widely 
respected man directly responsible 

for the MOT Scheme at the DVSA, has 
left for pastures new within the Agency. 
Alex Fiddes’s professional life must have 
seemed very déjà-vu when he took over 
the running of the MOT Scheme last sum-
mer to effectively rescue the new MOT 
computer, which was beginning to look 
like something of a disaster. He had to 
do the same thing in 2005 when the first 
Siemens computer lamentably failed to 
perform. We wish him well in his future 
career at the DVSA.

He will be replaced by Lesley Young, previ-
ously from the Driver Standards Agency based 
in Nottingham who, DVSA tell us is, “… the 
Chief Driving Examiner and Head of Policy 
for DVSA. She is responsible for influencing 
policy development of driving, riding and road 
safety standards, including the MOT, and leads 
on new driving and road safety initiatives and 
programmes. She is also accountable for the 
technical development, accreditation, standard and quality of driv-
ing and riding tests.”

MOT Policy
We have been told by DVSA that her MOT policy will be to:

•  Develop the strategy for continuous improvement of the MOT 
application and service to customers

•  Negotiate targets for roadside and other compliance activity 
(inc MOT) with DfT in line with the requirements of interested 
parties and stakeholders 

•  Working with the Head of Enforcement, develop new metrics 
for measuring fraud and non-compliance in the MOT process 
and quantifying the safety risk posed by vehicles without valid 
MOTs

We imagine that in due course, these policy aspirations will be devel-
oped into ‘do-this, do-that’ practicalities. We’ll keep readers posted!

Service Level Agreements

In the headline piece in the last edition of MOT Testing, we 
noted that DVSA had not only flouted the MOT Service 

Level Agreements between the MOT Trade and then Chief 
Executive Alastair Peoples, but had unilaterally withdrawn 
them. So we decided to ask DVSA what was going to hap-
pen in the future. In response, DVSA’s MOT Service Manager, 
Neil Barlow said:  

“The MOT trade forum members will be aware that DVSA intro-
duced the new MOT testing digital service last year as well as 
changing the way MOT training is carried out. We therefore 
need to develop new standards of service, that reflect all that 
has changed since the original service level agreement was 
introduced. We’ll work closely with the MOT industry, the trade 
user group and related forums, to develop an agreement that 
reflects these changes and meets the needs and expectations 
of our customers. We plan for this to be on the agenda of the 
Trade User Group and MOT Councils before the end of the year. 
In the meantime we’d welcome any suggestions.”

Its difficult to see how the Trade could have any confidence in 
future SLAs when DVSA took no notice of the old agreements when 
it suited their purpose.

Barlow asks for any suggestions. Perhaps the most important 

suggestion we can make is that in the event of DVSA breaching any 
agreed future Service Level Agreements that consequences should 
follow – but what would they be? There’s no escaping the asymmet-
rical nature of the MOT Trade’s relationship with DVSA. If Testing 
Stations breach DVSA’s disciplinary rules, serious consequences 
follow. If DVSA breach SLAs – nothing happens. So why would the 
MOT Trade want to set up Service Level Agreements with DVSA? 
(see also editorial in Testing Times)

Changes arising from the 
latest EU MOT Directive…

OK, so ‘Brexit means Brexit’, but any EU legislation already 
in the pipeline will still become British law – including the 

most recent EU ‘Directive’ about MOT Testing. The process 
has already started with a consultation document issued by 
the Department for Transport (DfT) in September, and which 
closed on 2nd November. We understand the bulk of the work 
on this has been done by the DVSA. 

Misleadingly the consultation is headed, ‘Roadworthiness testing 
for fast tractors and other technical changes to vehicle testing’, yet 
the last 5 pages of the 28 page document involve the ‘normal’ MOT 
Test, some changes are significant. To assist readers, and others, 
we’ve got a link on our website enabling them go to the DfT website 
and respond – remember though, it’s in the latter part of the con-
sultation. We’ve also put on our website the whole of the new EU 
Directive, for those who are keen to see the original.  

What’s missing though is an important MOT issue within the EU 
changes not mentioned in the consultation document – that there 
will be three different categories of an MOT failure. We have, how-
ever, been told that those changes will also be implemented when 
the time comes. Let’s look at them…

Three categories of MOT failures… 
The three new categories of MOT failure will be:

‘Minor’ failures: effectively our current ‘Advisories’, but from 
a defined list in the Directive. Like advisories now, the vehicle 
owner does not need to get them fixed to obtain an MOT pass. 

‘Major’ failures: The next level, major failures are the same as 
the current British MOT Fail – the vehicle owner must get the 
defects fixed to get an MOT. 

‘Dangerous’ failures: These are like our current ‘Danger Box’ 
failures, but will be compulsory for certain defined defects; 
excessively worn brake shoes and pads or tyres for example, as 
well as an excessively worn or scored brake disc or drum (not 
currently necessarily a reason for rejection in the UK Test), and 

‘excessive play in a wheel bearing’.  

An issue here is that Testers will have to look for those minor failures, 
and record the result. For example a spare wheel carrier, if fitted, 
‘not in proper condition’, or a ‘tyre obviously under-inflated…’ are 
minor defects which must be detected and noted. But the motor-
ist doesn’t have to effect any repairs. What a waste of the Tester’s 

DVSA Matters
Recent news and views 

from DVSA

When the new EU rules come in 2018/19, all transmission joints 
and bearings will need to be inspected; like the universal joints at 

each end of the ‘prop-shaft’ on rear wheel drive vehicles.

Lesley Young 
has taken over 

from Alex Fiddes 
as the Senior 

DVSA Executive 
responsible for 

the MOT Scheme, 
whilst retaining 

her existing 
responsibilities 

from the old 
Driving Standards 

Agency. 
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time – a classic piece of EU nonsense. We suspect that after Brexit 
such ‘minor defects’ will be quietly dropped.

Identifying mandatory ‘dangerous’ defects is welcomed, as it 
will no longer place the onus on the Tester to decide. We suspect 
that this will significantly increase the number of vehicles failed as 
having ‘dangerous’ defects.

Significant changes to the MOT inspection
One significant change to the MOT inspection is that ‘transmis-
sions’ will now need to be inspected, including prop-shaft universal 

joints, currently not a ‘reason for refusal’. There are also a num-
ber of seemingly minor changes which will throw up more failures.

On brake discs for example, whereas currently the Manual says, 
“a brake disc or drum in such a condition that it is seriously weak-
ened or insecure”, new EU rules say, “Drum or disc excessively worn, 
excessively scored, cracked, insecure or fractured” – currently an 
excessively ‘scored’ brake disc is not a reason for refusal accord-
ing to the Testers Manual.

Such changes, some minor and others of more significant, will 
arise throughout a revised Testers Manual. 

Historic Vehicle – Government 
plans are sheer folly!

Despite Brexit, until we’re out, Britain must abide by EU 
laws, including the latest EU MOT Directive exempting 

some ‘Vehicles of Historic Interest’ (VHIs) from MOT Testing. 
The Department for Transport (DfT) have recently published 
a consultation document suggesting future changes to com-
ply with the new Directive, indicating that it will be a rolling 
40-year exemption to harmonise with road tax exemption for 
older vehicles. 

The Directive allows for VHIs to be exempted from MOT Testing 
provided they are ‘at least 30 years old’, defining such vehicles as 
to their usage, their age and and extent of modification meaning 
an MOT exemption won’t apply. 

On ‘use’, the Directive refers to them as being, ‘hardly used 
on public roads’, and the DfT note that, “…we wish to consider 
whether we should restrict the annual mileage for VHIs exempted 
from testing”, adding, “Many insurers include mileage in policies 
for VHIs as a way of reducing premiums.” The consultation docu-
ment then provides a table (called Table 1) of options they are con-
sidering, with regard to the age at which historic vehicles will be 
exempted from MOT Testing:

MOT – Exemption or No Exemption?
Before the current exemption for historic vehicles took effect, the 
Department for Transport (DfT) believed that most historic vehicle 
owners would have their vehicles MOT Tested anyway. They were 
wrong; just 7% of exempted Historic vehicles were MOT Tested in 
the year to 31st March 2015. 

With the Government’s preferred option of a 40 year old ‘rolling’ 
exemption, the current ‘cut off ’ date would be 1976 – 1976 vehicles 
can be very powerful, of little value, in poor condition and currently 
off the roads because they wouldn’t pass an MOT. The proposed 
40-year ‘rolling exemption’ means anybody could drive a powerful 
‘old banger’ cheaply, and drive them without an MOT – a serious risk 
to road safety. We’ll soon see boy racers tearing around the streets 
in rusty worn out, old, but still very powerful Golf GTIs and the like! 

Modified vehicles
The new EU requirement also states that if vehicles have under-
gone, ‘substantial change’ since they were originally manufactured, 
they would not be MOT exempted. But the EU Directive doesn’t 
say what that means. The Government must decide. The DfT have 
suggested using, “…DVLA’s current eight-point rule for register-
ing radically altered vehicles”. The problem is, of course, how will 
an MOT Tester, with no knowledge of historical vehicles, know? Or 
will DVSA carry out inspections and issue ‘MOT exemption certifi-
cates’? The consultation is silent on this. 

Dangerous and irrational!
In our view it seriously endangers road safety to have a ‘rolling 
40-year exemption’. Why change anything when the current 60-year 
exemption seems sensible and works well?

Perhaps the answer lies with the, All Party Parliamentary His-
toric Vehicles Group comprising MPs and members of the House of 
Lords, a powerful lobbying group represented by Sir Greg Knight 
MP, who says, “…there are two different date classes of historic 
vehicles. Those that are both tax and MOT exempt, manufactured 

before 1960, and those that have to undergo a modern MOT but 
are nevertheless exempt from Vehicle Excise Duty (VED) and which 
were made 40 years ago”. He urges the Government to harmonise 
the dates. Surely it can’t be right that this group uses their unique 
lobbying power in their own self-interest to persuade Government 
to adopt that ‘rolling 40-year’ exemption?

Sir Greg’s argument to harmonise the dates is flawed. They are 
different issues. One is about collecting revenue and the other about 
road safety; the two computer systems are unconnected. There’s 
no benefit financially or administratively to merge them. We urge 
Government to leave well enough alone and keep the current, ‘…
before 1960’ age for MOT exemption in place – but bewilderingly, 
that’s not now on offer…

NEWS from theNENENEWSWSWS fffrororommm thththeee

Vehicles of Historic Interest 
– MOT exemption options

Table 1 

  Option 1: Remove the current exemption for pre-1960 vehicles 

and in doing so make all vehicles that are currently exempt subject 

to full annual roadworthiness testing. 

  Option 2: Introduce a basic VHI roadworthiness safety test – (either 

annual or biennial) for 40 year old vehicles. 

  Option 3: Exempt 40 year old VHIs from annual testing and intro-

duce a VHI certification process to ensure a vehicle has not been 

substantially changed (could be based on self-certification or inde-

pendent inspection or a combination). This is the preferred option. 

  Option 4: Introduce a biennial VHI roadworthiness test for 40-year-

old vehicles. VHIs which are Heavy Goods Vehicles, buses and 

coaches would need to be certified that they have not been sub-

stantially altered. 

  Option 5: Exempt 30 year old VHIs from annual testing and intro-

duce a VHI certification process to ensure a vehicle has not been 

substantially altered (could be based on self-certification or inde-

pendent inspection or a combination).

The DfT see Option 3 as the Government’s preferred option. 

MOT exemption from MOT Testing is understandable for older 
pre-second world war vehicles, or those just afterwards up to 

1960 with more simplistic technology – but not for 1970s vehicles 
with powerful engines and unified body/chassis structures prone 

to heavy corrosion and deterioration.
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Here are a few 
more examples 
of DVSA’s 
enforcement 
dept’s dealings 
with AEs and 
NTs in the past 
quarter

“I forgot to write it down”
When VEs visit to re-examine 
recently Tested vehicles (on 
that day), they often find some-
thing that a Tester has missed or 
made an error of judgment on. 
Whilst there are degrees of inter-
pretation, these can be debated 
there and then, and again later 
in the written representations 
process if the VE takes action.

However I often see cases 
where a Tester claims he’d spot-
ted the defect, but had forgotten 
to write it down on his check-
list with the other failed items. 
While he may claim that the item 
was noticed and would have 
been repaired later, e.g. a cou-
ple of tyres below limit, without 
written proof to substantiate the 
claim, DVSA will score the defect 
as being missed altogether. 

If it’s not recorded anywhere, 
they’ll also suggest that you’re 

causing the MOT statistics to 
be inaccurate and that there’s 
a distinct possibility that the 
defects could be overlooked 
by colleagues and a customer 
could return to pick up the vehi-
cle with a VT20, yet with defects 
still present. I have actually seen 
this happen where a partial re-
Test is conducted by a different 
Tester issuing a pass and not 
realising there’s another defect…

It’s paramount therefore that 
notes during the Test accurately 
reflect the exact findings and 
are transferred to the computer. 
Without it you will be penalised 
for for ‘poor testing standards’. 

It’s galling to see NTs and 
AEs punished with high debit 
points when the NT did find 
the failure item, but they or the 
assistant forget to annotate it in 

the paperwork. Don’t be one of 
them, as this could make the dif-
ference between a warning or a 
two-year ban.

Performance reports
Since DVSA introduced the new 
computerised system, I’ve had 
calls (as predicted by many), 
from AEs finding that Testers 
have been issuing dishonest 
MOT certificates from the com-
fort of their homes! Quite why 
DVSA thought access to the sys-
tem for NTs off site was a benefit 
to the scheme beats me.

From what I’ve heard, the 
recalcitrant Testers have been 
those in recent employment at 
a Test Station. The only sure-
fire way of detecting this is to 
regularly analyse your station’s 
performance, checking for a 

different IP address appearing 
in the Test stats. The only IP 
address there should be is your 
VTS ‘Internet Protocol address’. 
Anything different and you must 
cross-check the Test log infor-
mation with your own paper 
work, and raise any anomalies, 
with the NT.

Always immediately bring 
such discrepancies to DVSA’s 
attention. If you’ve raised it as 
AE you won’t be disciplined by 
DVSA. You should immediately 
start your own disciplinary pro-
cess, and stop the NT from Test-
ing pending the outcome of any 
action by DVSA. 

Failure to regularly check 
could result in fraudulent MOT 
certificates, which DVSA could 
decide was ‘poor management 
control’ and withdrawal of your 
AE status for carelessly allowing 
fraudulent Testing to occur – 
which is highly probable if DVSA 
trace the problem themselves 
first. 

NB: An IP address is a numer-
ical label assigned to each device 
participating in a computer 
network that uses the Inter-
net Protocol for communica-
tion. IP addresses are usually 
written and displayed in the 
format of four groups of num-
bers separated by full stops, eg: 
172.16.254.1. 
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Consultant’s 

Casebook
from Eamonn Loney

(MOT Consultant, ex VI Appeals Executive)

Eamonn Loney is a principal of MOT Consultants 
EBL Partnership; telephone 01225 340858.

email: eamonnloney3@aol.com

More notes from Eamonn 
Loney’s casebook…

Find out more about the IMI MOT o�er        www.theimi.org.uk/mot        enquiries@theimi.org.uk       01992 511521 

IMI: 

YOUR MOT 

SOLUTION

   Annual Training

   Annual Assessment

    Qualifications for Managers, Existing and New Testers

   Flexible eLearning Available

MAKE SURE YOU’RE READY!

MEET ALL YOUR MOT REQUIREMENTS 

EASILY AND IN ONE PLACE
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PRODUCT REVIEWPRODUCT REVIEWMOT TESTING
Magazine

Diagnostic Equipment 
Dave Garratt the Chief Executive of the Garage Equipment Association 

provides us with an overview of the current situation when it comes to vehicle 

electronic diagnostics…

Diagnostics – routes and choices

When I was asked to provide a brief overview on the lat-
est developments and the future of vehicle diagnostics, 

it seemed like a good idea to divide vehicle diagnostics into 
two categories and then to explain where we are today and 
what could be happening in the future. So let’s start with my 
first category:

Engine Diagnostics:
The engine management sys-
tem is the ideal starting place 
when it comes to diagnosing 
engine problems and the first 
job should always be to look 
for help from the engine man-
agement’s ECU by scanning for 
Fault Codes. This job is fairly 
straightforward because all vehi-
cles have a 16-pin EOBD socket 
and by regulation the vehicle 
manufacturer is forced to use 
a common coding system that 
we can all recognise. Therefore 
there are numerous diagnostic 
tools available. 

Latest developments have 
seen the introduction of vari-
ous so-called dongles, which 
plug into the EOBD socket and 
transmit or store fault data 
whilst the vehicle is being 
driven. 

We have also seen the intro-
duction of so called “pass-
though” diagnostics. Using the 

internet, pass-through diagnos-
tics allows the data being fed 
from the vehicle’s ECU to the 
EOBD socket to be picked-up 
by a Vehicle Communication 
Interface, which is normally 
provided by the diagnostic tool 
manufacturer. The data is then 
transmitted directly to the vehi-
cle manufacturer’s web-based 
diagnostic system. 

This service is billed directly 
to the end user by the vehicle 
manufacturer, so therefore is 
often the last option chosen by 
the independent diagnostician, 
but it’s often the only solution 
when it comes to coding the 
ECU or downloading new soft-
ware. Today most diagnostic tool 
providers aim to provide a PC 
based diagnostic tool that can 
read fault-codes, enable pass-
through and provide internet 
access. So today the area of 
engine diagnostics is fairly well 
sorted.

Electronic System 
Diagnostics:
Diagnosing faults with elec-
tronic systems other than the 
Engine Management is slightly 
different. Most vehicle manu-
facturers will used the EOBD 
16-pin socket to communi-
cate fault data from such sys-
tems as say the ABS or SRS, 
but there’s no EU regulation 
that forces them to use a rec-
ognised coding system (often 
referred to as a generic pro-
tocol). This means that to 
develop a multiband diag-
nostic tool, tool-manufac-
turers have to try to decode 
each vehicle manufacturer’s 
unique code before they can 
produce the software. This 
decoding process slows down 
multiband tool development 
and in some cases makes the 
creation of software non-cost-
effective for diagnostic equip-
ment manufacturers.

Pass-though diagnostics 
are very helpful in this situa-
tion; it has allowed independ-
ent garages to have the same 
diagnostic platform as the main 
dealer and it makes sense to pay 
for the service as and when you 
need it.

The Connected Car
The biggest challenge to the 
independent aftermarket could 
be the so called “Connected Car” 
this is where the vehicle manu-
facturer connects the car per-
manently to the internet using 
4G radio communication. This 
could completely cut out the 
independent garage by leaving 
them out of the loop. Basically 
it would enable pass-through 
diagnostics without needing 
the Vehicle Communication 
Interface, a diagnostic tool or a 
workshop to plug it in. 

So in the future a vehicle 
manufacturer will be able to 
know that a fault is present in a 
vehicle without needing a hard 
wire connection. However, the 
vehicle will need to be repaired 
somewhere and the 2016 SMMT 
report on the aftermarket 
shows that the majority of cus-
tomers prefer using independ-
ent garages.  So therefore it is 
important to keep the EOBD 
socket whilst looking for ways 
to allow independent garages 
to connect via the internet to 
the vehicle. 
Dave Garratt can be 
contacted at the GEA on 
01327 312616

AUTOLOGIC
Autologic aim to provide independent technicians everything they need to 

diagnose, repair and maintain European vehicles quickly and profitably. 
Autologic Assist is claimed to be the first and only fully integrated diagnostic 
support solution in the world, combining the multifaceted, cloud-connected, 
AssistPlus diagnostic device, with access to the award winning Fault 2 Fix Team 
of 100+ master technicians providing Diagnostic Support. In the last 12 months 
they have responded to over 300,000 issues, fixed over 1,200 different vehicle 
models, with a 97.5% customer satisfaction rate.

Vehicles Covered: BMW, Mini, Jaguar, Land Rover, Mercedes-Benz, Volkswagen, 
Audi, Seat, Skoda, Volvo, Peugeot, Citroen, Renault and Dacia.

Price: Hardware cost plus annual subscription to AssistCredits

Contact: Jon Dodd, UK Sales Manager

Tel: 01865 870060

E-mail: info@autologic.com

Web: www.autologic.com 

Distribution: Direct via Autlogic sales team 
and Euro Car Parts

P R O D U C T  R E V I E W

AXCESS SYSTEMS
Axcess say their CDIF/3 is the diagnostic tester for today’s automotive industry. 

Each CDIF/3 comes with: • an in-built microphone • microSD card • high 
range WiFi • security slot • Service Manager. It can be operated through any 
device equipped with the Windows operating system, and soon by devices using 
the Android operating system (tablets and smartphones). There’s also the ‘Expert’ 
version, equipped with a 10-channel oscilloscope, signal and voltage generator, 
and actuators controller. Axcess believe the CDIF/3 Expert is the perfect solution 
where the standard serial diagnosis isn’t enough.

Price: From £1295 excl. VAT, including 6 months of 
software updates. Then, £295 excl. VAT for 12 months 
of updates and technical support. 

Contact: CDIF/3 authorized representative

Fax: 01234 819339

E-mail: info@uk.cdif3.com

Web: www.cdif3.com

Distribution: Direct and Distribution
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Premium 
Workshop 
Equipment 

www.maha.co.uk 
sales@maha.co.uk 

01945 580061 

Workshop Testing and Servicing Equipment 

Class 4&7 MOT and ATL bays 
Vehicle lifts and pits 
Brake testers 
Headlight testers 

Leasing options available subject to status. 

Nationwide support for Garage and Bodyshop Equipment

Design, Supply, Installation and Service

www.straightset.co.uk

*Based on 5yr lease agreement. Subject to status. Full terms and conditions available on request. Other lease terms and finance options available on request.

Tel: 01909 480055
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HICKLEYS (BOSCH)
Bosch believe their new diagnostic interface leads the aftermarket with 

enhanced ECU diagnosis for DoIP with the benefit of a two channel 
oscilloscope. The 1st Bluetooth diagnostic interface that supports all of today’s 
relevant diagnostic protocols. It offers, Bosch say, the highest level of software 
working with any Windows based PC and the Bosch diagnostic software 
ESI[tronic] 2.0. This new interface offers simultaneous parallel CAN channel 
communication and is Pass-Thru enabled, working with many OEM softwares 
including Jaguar Land Rover, VAG, Mercedes-Benz, BMW, Volvo and Vauxhall, 
with others to follow.

Vehicles covered: European, Asian

Price: £1,700

Contact: Jason Dennett

Tel: 01823-328531

Fax: 01823-259404

E-mail: diagnostics@hickleys.
com

Web: www.hickleys.com

Distribution: Direct and leading 
diagnostic distributors

HICKLEYS LTD (SMOKE –PRO)
H ickleys’ Smokepro tests for all types of air 

leaks in the Vacuum or air Inlet, Engine & 
Exhaust systems. It then generates smoke to 
quickly and effectively lead you to the source 
of the fault. The Smokepro Total Tech has an 
Output gauge, flow gauge, flow control valve 
and an extensive range of accessories. Before 
using a Scan tool, it is advisable to prove that 
there are no air leak faults with the vehicle 
giving the ECU false readings/codes. Hickleys 
offer a 30 day money back guarentee with the 
Smokepro.  

Vehicles Covered: All Makes

Price: £595

Tel: 01823 328531

Fax: 01823 259404

E-mail: diagnostics@hickleys.com

Web: www.hickleys.com

SNAP-ON
Snap-On say they offer more vehicle coverage, expert tips and industry 

knowledge than any other platform on the market. Thin and light tablet-style 
design, with a touchscreen “sensitive to your every gesture”. VERUS Edge offers 
keyless, wireless scanning and Wi-Fi, to stay connected and work from anywhere 
in the workshop. Powers up from ready mode in only 5 seconds. One-touch 
access to scan, scope, guided component tests, vehicle records, SureTrack® 
Expert Information and to Snap-on’s exclusive new repair information system - 
giving you Technical Service Bulletins, manufacturer recalls and campaigns.

Vehicles Covered: Over 30 manufacturers with most recent diagnostic software 
release

Price: Contact for details

Contact: Your local Snap-on 
Franchisee

Tel: 01536 413800

E-mail: kettcustserv@snapon.com

Web: http://diagnostics.snapon.
co.uk

Distribution: Through Snap-on’s 
network of Franchisees

WÜRTH UK LTD.
Wurth have been a partner to the automotive trade for over 50 years, with 

over 30 years here in the UK. Wurth believe their Online World (WOW!) 
offers an in-depth modular diagnostic system which can be tailored to your 
requirements. The range includes handheld, touch screen and laptop solutions 
for multi-marque vehicle diagnostics including many coding and calibration 
options. Suitable for the experienced diagnostic user to a complete novice. WOW!, 
they say, offers a comprehensive, easy to use, affordable solution for all your 
diagnostic needs. Call them for a demonstration.

Vehicles Covered: WOW! covers comprehensive list of manufacturers and 
models

Price: (Including annual 
upgrade costs) P.O.A.

Contact: Customer Service

Tel: 08705 987 841

Fax: 08705 987 842

E-mail: wow@wurth.co.uk

Web: www.wurth.co.uk

g
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EURO CAR PARTS LTD
Euro Car Parts celebrates the arrival, of a Diagnostic Test and Reset machine 

priced to be the MOT Tester’s companion.  With just enough functionality for 
the requirements of MOT testing and lifetime FOC updates, there’s no need to 
borrow a deep function diagnostic machine from the techs in the repair shop. 
The scope of functions covers the current diagnostic capabilities required for 
MOT testing - including the new MIL test. With capability for resetting service 
lights and clearing fault codes, this is the perfect permanent accompaniment for 
the MOT Tester.

Vehicles Covered: All-makes Fault code Read and Reset

Price: Price on application.

Contact: GE Department - 
Euro Car Parts

Tel: 0845 602 2570

Fax: 020 8956 5112

E-mail: ge-enquiries@
eurocarparts.com

Distribution: National - 
Eurocarparts

BOSTON GARAGE EQUIPMENT 
Boston’s “b-Touch” Handheld Diagnostic Tool has new additional functions, 

multiple interfaces, more intuitive graphics and higher speed. Boston believe 
these features make it a ‘new generation’ tool. The b-Touch ST-9000 is Boston’s 
top of the range diagnostic tool being compact and lightweight. It is produced 
for Boston in Italy by ‘BrainBee’. Operation couldn’t be easier… select the make 
and model of the vehicle on the colour touch-screen, locate the EOBD plug 
on the vehicle and connect. b-Touch will give you all the necessary diagnostic 
information and can even activate components for testing. 

Vehicles Covered: Boston operates a system whereby the software allows the 
testing of all vehicle types 

Price: (Including annual upgrade 
costs) P.O.A 

Contact: Sales Dept 

Tel: 0800 085 0620 

E-mail: sales@boston-ge.com 

Web: www.boston-ge.com 
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