
 February 2018  No
. 96 Annual Subscription only

www.motester.co.uk

Communicating with the UK MOT Industry

On 18th January, the Transport Minister responsible for MOT 
Testing, Jesse Norman MP published a response to the 

consultation on deferring vehicles’ first MOT by a year. On 
page 8 it was stated:

“The Government has there-
fore decided to maintain the cur-
rent position of the first MOT 
being required after three years.”

A copy of the full report on 
the consultation can be found 
on our website at motester.
co.uk/current.

This is good news for road 
safety – for both pedestrians 

and motorists. It also rein-
forces the Government’s com-
mitment to road safety, and the 
MOT Scheme, which is good 
news for Testing Stations. It is 
though, astonishing that it took 
so long for what is essentially a 
‘no brainer’ decision to be made 
– or even for it to be proposed in 
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Jesse Norman MP is now the junior Minister responsible for 
MOT Testing. He has rejected 4-1-1 “at this time”. The MOT 

Trade must be vigilant to ensure any further attempts at 4-1-1 
are vigorously opposed.

Emissions 
upgrade 

costs 
– blame the 
Government!

Many Testing Station own-
ers will by now have 

realised that this year they 
will be paying for an emis-
sions upgrade, for both their 
diesel smoke meters and 
4-gas analyser machines 

– and it isn’t going to be 
cheap! We’ve heard that the 
price could be up to, or even 
in excess of £700 altogether, 
and in many instances a new 
diesel smoke meter will need 
to be purchased. So what’s it 
all about, and why?

Petrol emission equipment…
The upgrade requirement is not 
the same for petrol and diesel 
emission machines. For petrol 
engine emissions, every vehicle 
has to have its emissions meas-
ured to a specific value relating 
to the actual engine installed 
from information compiled in 
a ‘data book’ published by the 
Government. Originally updated 
every year, some years ago this 
was changed to every two years 

– biennially. 
However when a biennial 
upgrade was due last year, the 
Department for Transport, 
decided to delay it for a further 

(Continues on page 16)

(Continues on page 14)
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1.  4-1-1 ‘Rejected’  –  Once again the periodicity of the MOT has been put up for change, and once 
again the proposal has been rejected. The argument for increasing the period 
between when a vehicle is new and its first MOT may be as weak now as it ever 
was, but it appears that it may return, and bring further uncertainty to those 
working in the industry. J IM PUNTER reports…

  Emissions upgrades –  Further un-necessary expense to MOT Testing businesses. If DVSA had 
incorporated pass/fail criteria into the MOT computer system instead of leaving 
it to be set in the emissions equipment, these costs would not arise. 

4. Testing Times –  News and updates from the MOT industry: In this issue Testing Times covers 
‘shoddy’ DVSA service to Testing Stations, suspiciously falling ‘Dangerous to 
Drive’ vehicle figures, ‘driverless’ MOTs, DVSA’s non-observance of its Service 
Level Agreement (SLA) and some MOT Training tribulations…

8. Topical Tips –  MOT Club’s John Ashton looks at the MOT computer, and how to take 
advantage of updates in the ‘Test Quality Information’ section…

10. Readers’ Letters –  More letters from the Editor’s postbag – Letters from our readers cover 
‘careless DVSA communications’, news of a useful MOT computer training test 
function, the implications of advisories, poor VE training and Tester Training 
exploitation…

18. Spotlight On: –  The new MOT Manual. Jim Punter has looked through some draft versions 
declares that it ‘differs considerably’ from the current manual and provides a 
useful overview of the major changes… 

20. DVSA and DfT News –  Latest news from the DVSA – Items in this issue include: DVSA’s declining 
quality, new diesel limits and DPFs. 
From DfT: The main item from DfT is the 4-1-1 issue, and the possibility of the 
MOT Fee being reviewed…

22. Consultant’s Casebook –  More tips from MOT Consultant Eamonn Loney – Eamonn informs us that 
disciplinary action from DVSA may be prompted merely by ‘suspicious’ timings 
of Tests recorded on the MOT computer, and also warns us to take care with 
registration plate digits…

24. PRODUCT REVIEW: –  Emissions Testing Equipment – With the new diesel emissions regulations 
coming in May many VTSs, if not able to update old smoke testing equipment, will 
need to purchase new. Here’s a useful buyer’s guide to what’s on the market.
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MOT Workshop Magazine (free supplement)

4. New Products and Services – More news, new products and services from the MOT industry…

10. DVSA, DfT and the MOT  – JIM PUNTER looks at how DVSA and the DfT operate, how they plan, administer,
   enforce and engage with the 22,000 businesses in the MOT industry. 

14. Trade Directory –  UPDATED! The indispensable guide to tools and equipment suppliers!

Spotlight on… the new Manual 

and MOT Enforcement – In the 

second part of our close look at the new 

Inspection Manual we dig deeper into 

the detail – and also look at how DVSA’s 

enforcement policies may have to change as 

well. Are the goalposts about to be moved 

again?

DVSA and DfT Matters – Within a 

couple of weeks or so of our going to press, 

the new Manual will take effect at Testing 

Stations throughout the country. As we will 

have seen in Spotlight on… those changes 

will pose problems for the DVSA. Not least of 

which will be how dated the MOT Guide has 

become, with the new MOT Computer, and 

now a new Manual. 

We ask the DVSA “What’s happening?” 

Plus: Further reports on DfT’s MOT-related 

activities.

Product Review – MOT Training 

– As we’ve seen in this edition of MOT 

Testing, questions have been asked about 

the performance of some training providers 

and just how diligently the Awarding bodies 

and DVSA quality assure them.

And what about the new Manual: will training 

be available? We have a look at MOT 

Training and MOT Training providers, and 

provide readers with a comprehensive guide 

to what current suppliers in the market place 

are offering.

PLUS: • Testing Times • Readers’ 
Letters • Consultant’s Casebook 
Plus: MOT Workshop free supplement.
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4-1-1 is dead – but with a sting in the tail…
On 18th January the Department of Transport 
announced their rejection of a proposal to defer 
the first MOT Test by a year. This is to be welcomed 
by motorists, pedestrians and the MOT Trade. The 

document outlining the responses to the original consultation 
reported that only 43% of respondents agreed with the idea, and 
of those who did not want the first MOT to be extended by a year, 
69% cited road safety.

There is though, a sting in the tail. Concerned about the higher 
failure rate of Class 4 light commercial vehicles, and the larger 
Class 7 vehicles the Government have decided to increase the 
number of roadside inspections carried out by the DVSA – with 
the extra cost coming out of DVSA’s MOT budget. Given the cur-
rently poor service we get from DVSA (see next story), that must 
reduce any chance of DVSA spending more on the MOT Scheme 
itself, a quite astonishing move.

Surely the best way of paying for those vehicles being more 
frequently pulled over and checked by DVSA staff is to increase 
the road tax on them? And why not insist that such vehicles have 
an MOT inspection annually from new? As usual with recent Gov-
ernments, the interests of thousands of MOT Testing Stations is 
ignored and neglected.

Shoddy DVSA Service 
A key issue of importance to Testing Stations is DVSA’s current 
shoddy performance to its customers – not only Testing Stations 
and their staff, but motorists too deserve better from DVSA (See 
DVSA Matters). 

DVSA’s customers, Testing Stations and motorists
We need DVSA’s services to run our Testing Stations… timely 
responses to approve updates of new Test Lanes or Testing Sites, 
and for Vehicle Examiners to promptly check out new Testers. 
DVSA’s monitoring of  MOT training’s Awarding Bodies’ (ABC, City 
and Guilds and the IMI) is vital to ensure training quality. 

We need a reliable MOT computer system together with clear 
and easily followed instructions in the MOT Manual and the Guide 

– areas where DVSA’s performance does, just, pass muster (except 
regarding emissions Testing).

Nevertheless, at some level or another, across the board (from 

‘atrocious’ to ‘just passable’) DVSA don’t deliver a quality service 
to Testing Stations.

Motorists are also short changed. They reasonably expect 
DVSA to ensure Testing Stations’ MOT quality is regularly meas-
ured, with an effective enforcement process to ensure quality is 
consistently maintained. 

Yet DVSA’s risk-assessment visits are years behind schedule and 
their quality measurement, the ‘Compliance Report’ is almost a 
year late. If they don’t visit Test Stations, or measure MOT qual-
ity, how can they know what to do to improve it? Motorists also 
expect fully trained staff at Test Stations – yet questions are being 
asked about the quality of training, and nobody seems to know 
how DVSA monitor the awarding bodies.

DVSA – awash with MOT cash…
DVSA lets down both motorists and Testing Stations, why? They’re 
not short of cash. Last year (2016/17) DVSA’s MOT profit was £28M. 
The MOT Scheme is DVSA’s cash cow, subsidising loss making 
activities and the salaries of DVSA’s Directors of over half a mil-
lion pounds a year! And now its also going to fund DVSA’s road-
side checks of light commercial vehicles – nothing to do with the 
MOT – outrageous!

A policy of poor quality?
DVSA’s disgraceful service isn’t because they’re cash-strapped, 
it’s because DVSA’s Directors choose to run the scheme the 
way it’s being run. It’s either a policy of poor quality, or the 
directors don’t know what’s happening. Either way it’s lam-
entable and unsatisfactory. If DVSA were a private company 
with competitors in a market place, they would fail as custom-
ers deserted them in droves, or be closed down by Trading 
Standards for failing to provide the service their customers 
pay for! 

Contact your MP!
DVSA have a monopoly – and there’s no incentive for them to 
change. All we can do is to contact our MPs. If even a dozen MPs 
raised the issue in Parliament, that would give the Government a 
wake-up call! A link to the list of MPs can be found on our website 
at motester.co.uk/current – If you think DVSA/DfT should be taken 
to task, contact your MP now!
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◆  MOT Tester shortage lamented 
by IGA: Following the 
announcement of a National 
Retraining Scheme in the 
budget, the Independent 
Garage Association (IGA) 
expressed disappointment that 

‘…the major shortage of skilled 
workers in the automotive 
industry, particularly MOT 
Testers, was not addressed.’ 
Reinforcing the point made, 
Director Stuart James 
welcomed the announcement 
adding, “We urge the 
government to take action 
and encourage more people 
to join the automotive sector”. 
He contrasted the shortage 
of skilled workers with the 
government’s announcement 
to invest millions of pounds, 

MOT news 
snippets

Continues next page…

On average between 2009/10 and 2013/14, 
each year 770,000 vehicles were flagged 

as dangerous by Testers, carrying, altogether 
1.217 million defects according to figures 
from the Siemens/Atos computer. Yet figures 
for the last two years (**) from DVSA’s online 
MOT computer show a significant reduction.

I don’t believe that the number of dangerous vehi-
cles has fallen by 40% since 2013/14. Something 
else is going on. Conspiracy? Perhaps but unlikely. 
Incompetence? Plausible. Maybe the way the com-
puter flags up danger box entries has changed. 
What’s least likely is that vehicles have suddenly 
become significantly safer. There’s a similar story 
with the MOT failure rate. In recent years it has 
unexpectedly dropped.

This is important. When politicians think of 
diluting the MOT, they use DVSA’s data to justify 

such actions. I’ve asked DVSA to look into it, but 
have heard nothing so far.

Dangerous to drive vehicles 
– misleading numbers?

Year Dangerous All
 vehicles dangerous
  defects

2009/10 792,017 1,267,580

2010/11 797,495 1,239,246

2011/12 815,521 1,248,660

2012/13 765,701 1,158,865

2013/14 773,306 1,173,221

*2014/15 705,540 1,059,043

**2015/16 540,996 782,076

**2016/17 455,789 646.606

*Note: During 2014/15 the new DVSA’s online computer 
started. These figures contain both Atos and DVSA data. 

**These figures are from DVSA’s new online computer.

ofofofof tttthohohohosesesese wwwwhohohoho ddddidididid nnnnotototot wwwwananananttt t ththththeee e fifififirsrsrsrsttt t MOMOMOMOTTT T totototo bbbbeeee exexexextetetetendndndndedededed bbbbyyy y aaa a yeyeyeyearararar,,
69696969%%%% cicicicitetetetedd d d rorororoadadadad ssssafafafafetetetety.yy.y.

ThThThTherererereee e isisisis tttthohohohougugugughh,h,h, aaaa sssstitititingngngng iiiinnnn ththththeeee tatatatailililil.. CoCoCoConcncncncerererernenenenedddd ababababououououtttt ththththeeee hihihihighghghghererere  
fafafafaililililurururureee e rarararatetetete oooofff f ClClClClasasasassss s 444 4 lilililighghghghttt t cocococommmmmmmmerererercicicicialalalal vvvvehehehehiicicicleleleless,s, aaa dndndnd tttthehehehe llllararargegegeg rrr 
ClClClClasasasasssss 7777 vevevevehihihihiclclclcleseseses tttthehehehe GGGGovovovoverererernmnmnmnmenenenentttt hhahahaveveve ddddececececidididideddeded ttttooo iniinincrcrcreaeaeasesese ttthhehe 
nununumbmbmbmbererer oooffff rororo dadadad isisisiddedede iiiinsnsnspepepectctctioiioionsns ccararriiri ddeded ooututut bbbbyy y thththee DVDVDVDVSASAA – wiitithh h
ththththeee exexexexttrtrtraaa cococo tststst ccomomomiiiningg ououttt ffofof DDDVSVSVSA’A’A’ss MOMMOTTT bbubuddgdggetet. GiiGiven ththhe curr-
rererenttntntllylyly pppoooooorrr seseservrvrviiicicee wewe gggettet fffroromm DVDVDVSASASA (((sesee e nee txt ssttot ryy)), tthhat mustt 
rerereredudududucecece aaanynyny ccchhahahancncnceee fofofof DDDDVSVSVSVSAAAA spspspenenendidididingng mmororee onon tthhehhe MMMOTOTT SS hhcheme 
ititititseseseselflflflf, aaa ququququititititeeee asasastotototoninininishshshshinininingggg momomoveveve.

SuSurerelylyy tthehe bbesest t waway y yy ofof ppppayayayyining g gg foforr thththosososee e vevevehihihiclclclesesese bbbbeieieie ngngngng mmmororororeee e 
ffrequently pulled over and checked by DVSA staff is to increase 
ththe e rorooadad tttaxaxax ooonn n thththememem??? AnAnAndd d whwhwhyyy y nonononottt t inininnsisisisistststst tttthahahahattt t susususuchchchch vvvvehehehehiciciciclelelelessss hahahahaveveveve 
an MOT inspection annually from new? As usual with recent Gov-
ernments, the interests of thousands of MOT Testing Stations is
ignored and neglected.

Shoddy DVSA Service 
A k i f i T i S i i DVSA’

ththththeieieieirrrr ququququalalalalitititityyyy y memememeasasasasurururememememenenentttt, ttthehehehe ‘‘‘CoCoCCompmpmpmpplilililiananancecece RRRepepeppororort’t’t’ iiisss alalalmomomom ststst aaa 
yeyeyeararar llllattatateee. IIIIffff ththththeyeyeyy ddddononon’t’t’t vvvisiisisitiitit TTTesesestt t StSStStatatatioioionsnsns,, ororor mmmeaeasusurere MMMOTOTOT qqqquauaualll-l-
itititityyy, hhhhowowowow cccananaan ttthehehheyyy y knknkknowowow wwhahhah ttt t tototo ddddo oo tottoto iiimpmpmpproroveveve iiit?t?t? MMMM tototororisisistststs aaallslsooo 
exexexpepepep cttctct ffff lululullyllylyyy tttraraainiinin dededd sstattaffffff aaatt t TeTTeesttstst SSSStattatatitititionons s – yeyeyey tt tt quququq esestitiit ons ss arare e bebbebeiniininggg g
asaskkeked dd bababououutt thththhe ee quququq allalalitiitity y y ffofof tttraraainiiiniiniing,g,g,g, aaandddndd nn bobbob ddododo y y yy seseemmems s tottto kkknonoww 
hohh w w w DVDVDVSASASA mmononitiitoror tthehhe aaawawawarddrdininingg g g bobobodidiieseses..

DVDVDVSASASA – awaw hsh witithh h MOMOOTT T cacashhsh……
DVDVSASA llets dod wn bboth h motooristts s and dd Testtining gg StS atatioonsns,, whhy?y?y  Theh y’’y re 
nott hshhort off cash.h LLast year (2016/17) DVSA’s MOT pr fofit was ££28M.M
ThThThTheeee MOMOMOMOTTTT ScScScSchehehehememememe iiiissss DVDVDVDVSASASASA’’sss cccasasashhhh cocococowww,w, sss bububub isisisididididi isisisi gngngng llllosososssss mamamamakikikikingngngng 
activities and the salaries of DVSA’s Directors of over half a mil-
lilililionononon ppppouououou dndndndsss aaaa yeyeyeararar!!!! AAnAnAndddd nononowww ititititsss lalalalsoso gggoiioioingng tttoo fffufunddndnd DDDDVSVSVSVSA’A’A’A sss rororo dadadad--
side checks of light commercial vehicles – nothing to do with the 
MOT – outrageous!

A policy of poor quality?
DVSA’s disgraceful service isn’t because they’re cash-strapped, 
i ’ b DVSA’ Di h hh h h

Annual subscription 
only £30

www.motester.co.uk/subscriptions

or Tel: 0208 998 6742



M O T  T E S T I N G  M A G A Z I N E  PAGE 5 www.motes te r. co.uk

“developing electric vehicles 
and driverless technology in 
the budget.” Whilst applauding 
the government’s decision 
to commit to three million 
apprentice starts by 2020, 
but questioned how that 
would be implemented in the 
independent sector.

◆  Should electronic safety 
features be MOT Tested? 
In a recent survey of 1,000 
motorists in the UK, Autoglass 
discovered that nearly half of 
them (48%) would like to see 
modern electronic technological 
driver assistance safety features 
like traction control, automatic 
emergency braking and so 
on, become part of an MOT 
inspection. Whilst the majority, 
81% said they found such 
features useful, about 40%, 
felt that there is inadequate 
information available about 
those technologies. Most 
motorists (61%), don’t realise 
that such systems should 
be regularly calibrated, and 
purchasers of second hand cars 
were less likely to understand 
how such systems operate. 
Another factor here is that 
25% of drivers felt that such 
systems were a “distraction” 
when driving. This raises an 
issue we, at MOT Testing, have 
been concerned about for some 
time. Such systems, especially 
those which control braking and 
steering, should be checked 
electronically for defects during 
an MOT inspection.

◆  Untaxed and probably 
untested: The Driver and 
Vehicle Licensing Agency 
revealed figures during 
November revealing that 
every month 10,000 cars are 
either impounded or clamped 
because they have not paid 
the vehicle tax. That is an 
astonishing figure, amounting 
to 120,000 a year. This may 
well have come about since 
2014 after paper tax discs 
were abolished. Although 
despite tax revenues falling by 
£147M since then, the DVLA 
suggest it is more likely to be 
due to cleaner cars now being 
used on the roads which are 
cheaper to tax. Nevertheless it 
has also been suggested by AA 
President, Edmund King, that 
such tax dodgers may also 
neglect to have their vehicles 
MOT Tested, saying, “Their 
vehicles usually haven’t been 
through the safety check of the 

Continues next page…

MOT news 
snippets

Continued from previous page…
Driverless cars – a very 

different MOT…
We’re told autonomous vehicles, will soon 

appear regularly on our roads – but will 
they? Car maker Mazda’s research reveals 
some interesting statistics. Less than a third 
of European motorists (29%) welcome driver-
less vehicles, whilst (71%) preferred to drive 
themselves. In the UK 61% said they fre-
quently drive, “just for fun”, and 70% hoped 
future generations will be able to do the 
same.

This suggests that driverless vehicles may not 
catch on until younger people unfamiliar with the 
‘joys of motoring’, become attuned to jumping into 
a driverless pod to go to work, or out of an evening.

A mixed vehicle fleet?
Will driverless and driven vehicles be allowed on 
the same roads? Experts worry that autonomous 
vehicles won’t be able to respond appropriately if 
driven vehicles execute unexpected manoeuvres. 
It’s a good point, and may slow their development, 
but sooner or later they will almost certainly be 
appearing on the roads.

In city centres there’s already a drop in per-
sonal vehicle ownership. Joining a ‘car club’, and 
renting a car for part of the day is a service many 
Londoners already use. Why own an expensive 
rarely used vehicle? Is that the key to driverless 
vehicles catching on – huge cost reductions by 
increased utilisation?

A national fleet of driverless vehicles, with 
perhaps even 50% utilisation, would significantly 
reduce motoring costs, so maybe in just a decade 
or so, only a few petrol heads would want to pay 
the high price of personal car ownership…  

Maintenance repairs and MOT
Such highly utilised autonomous vehicle fleets 
would need more maintenance, repair and ser-
vicing, and perhaps more frequent MOTs. Yet that 
MOT would be different. Vehicle software and 
autonomous systems would need to be inspected. 

Currently Governments, whilst acknowledging 
the impact of vehicles’ computer systems, seem 
unwilling to include them in an MOT Test. Yet the 
reliability of such system is key to safely operating 
autonomous vehicles. 

Diagnostic tools would be needed to check 
that key sensors and the servos in the vehicle’s 
drive-train, steering and brakes function correctly. 
Perhaps legislation will be needed to standardise 
autonomous software – like the current European 
On Board Diagnostic (EOBD) system for vehicle 
emissions. Otherwise different equipment would 
be needed each vehicle type, or more likely access 
via the internet (and DVSA’s computer?) to do 
telematic checks. Not only are motorists and Test-
ing Stations going to have to adapt to the onset 
of autonomous vehicles, the Government is too. 

We asked DVSA what they are doing regarding 
Testing such vehicles. They said:

“DVSA’s priority is helping drivers keep their vehi-
cle safe to drive. The MOT is integral to that and 
we always monitor and respond to developments 
in vehicle technology. We are working closely with 
the Department for Transport to ensure that any 
changes, including those required by autonomous 
and connected vehicles, are understood.” 

Uncertainty abounds…
Driverless cars aren’t here yet; have you seen one?. 
Uncertainty abounds. Will ordinary motorists own 
autonomous vehicles? Or will they be available, 
‘journey by journey’ from large companies on 
demand summoned by a mobile phone app at lit-
tle more than the cost of a bus fare? Will ordinary 
Testing Stations be able to check the software and 
automated systems on these vehicles? If so, how?

Autonomous cars are a long time coming, but 
come they probably will, and the Government 
should by now be looking more seriously into 
the future as to how these vehicles will be regu-
larly MOT Tested to ensure they are safe to use 
on the roads.

An autonomous Waymo Chrysler Pacifica Hybrid minivan undergoing testing in Los Altos, 
California. Will driverless cars be allowed to mix freely with driven vehicles? Will large businesses 

be a vital aspect of their breakdown recovery and maintenance? 
How will their sophisticated electronic systems be inspected for the MOT? 

On driverless cars there are more questions than answers…
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ththththemememem ((((48484848%)%)%)%) wwwwououoouldldldld llllikikikikeee ttototo ssseeeeee 
mommomodeddedernrnrn eeeelelelelelectctctctrororo inininiccc tetettechchchchchnononololologigigigicacacalll l 
drddrdriiivivererer aaasssssiisisistatatancncnceee e sasasaffefefetytytty fffeaeaeatuttuturereres s
lililikkeke tttrara tctctioiion n cocontntroll, aututomomattatiici  
ememmerergegencncy y brbbrakkakining anandd soo 
onon, bbbebecocoomeme ppararttt offof aann MOMOMOTTT 
ininininspspspececectitititiononon. WhWhWhWhililililststst ttthhehehe mmmajjajajorororitiitityyy, 
818181%% % sasasasaidididid ttttheheheheyyy y fofofofoununununddd d susususuchchchch 
features useful, about 40%, 
fefefeltltlt ttthahahattt thththererereee isisis iiinananadededequququatatateee 
information available about 
those technologies. Most 
motorists (61%), don’t realise 
that such systems should 
be regularly calibrated, and 

fufufufutututurereree ggggenenenenererereratataatioioionsnsns wwwwilililllll bebebe aaablblbleee tototo dddo oo thththe ee
sasasasamemememe.

ThThThThisisisis ssssuguguguggegegg stststs ss ththththattatat ddddriiriiveverlllrlesess vehihihih cllleses mayy not 
cacacatcttctchhhh ononon uunttntililil yyyououngnggerr pppeoeoopllplp e unuu faff mimiilililiarar wwitiithh hh hthhthe  
‘j‘j‘‘joyoyyyss foffof mmototottororiiniing’g’g’gg ,,, bbebebeecococomeme aaattttttununu deddedd tttooo jjujuj mpmpmppiining g g g iniinintotoo  
a ddriivvererlel ssss ppppoddod ttto oo gogogog ttto o o wowoworkrkrk,,, ororor oooututut ooof f f ananann eeeeveveveenininingngngg...

AAA mimiixed dd veehihih lcle flfleeeet??
WiWillll ddd iriverlless and driven vehhicles be allowedd on 
thhththee sasameme roaoadsdds?? EExpe trts worry thhat autonomous 
vevevevehihihihiclclclcleseseses wwwwonononon’tttt bbbbeeee abababablelelele ttttoooo rerererespspspsponononondddd apapapapprprprpropopopopriririri tatatat lelelelyyy ifififif 
driven vehicles execute unexpected manoeuvres. 
ItItIt’sss aaa gggooooooddd popopooininintt,t,, aaaandndndd mmmmayayaya ssslololoowww w thththeieieie rrr dededevevevelololol pmpmpmmenenenenttt, 
but sooner or later they will almost certainly be
appearing on the roads.

In city centres there’s already a drop in per-
sonal vehicle ownership. Joining a ‘car club’, and 
renting a car for part of the day is a service many 
L d l d Wh i

PePeP rhhrhr apappps s lell gigigigigg slsllslatioioon nnn wiwiiilllll bbee neneneedededded tto oo ststannndadaddardisisise e
auutottononomomousus ss foffoftwttwara e e – lilikekke tttthehe ccuruu rerentnt EEururu opopppeaean 
OnOOn BBoaoarddrd DDiaiiiai gnggg osostiiticc (E(E((E(E( OBOBOBD))D)) ssysysyy tet m m foffor vehihihii llcllcle 
ememmiisiis isiionono s.s. OOOthhththerererwiwiwisesese ddddififi feferererentnt eequququq ipiipppmementtnt wwououldldldl  
bebbebebe nnneeeeeededdededdd d d eaeaeaeachchchch vvvvehehehehiciciciclelelele ttttypypypype,e,e,e, oooorr r momomomorererere lllikikikelelelyy y y acacaccecessss  
viviviv aa aa thththeeee ininininteteteternrnrnrnetetetet ((((anananandd d d DVDVDVDVSASASASA’ssss ccccomomomompupupuputeteteter?r?r?r?)))) tototoo dddo o o
tetetetelelelelemamamamatitititicc c c chchchchececececksksksks.. . NoNoNoNottt t ononononlylylyly aaaarererere mmmmototototororororisisisiststststs aaaandndndnd TTTesesest-t
inining g g g StStStatatatatioioionsnsnss ggggoioioingngngng ttttoooo hahahaveveveve ttttooo o adadadadapapappt t t totototo ttthehehe ooonsnsnsetee  
of aaututononnomomououo ss vevevehihiclclcleseses,,, ththt e e e GoGoGovevev rnrnmementnt is too.

We asked DVSA what they are doing regarding 
TTeTeTe tstststiinininggg susu hhchch vv hehehehiicicicllleless. TTTThhheheyy sasas idididid::

“DVSA’s priority is helping drivers keep their vehi-
lclclee sasaaffefefe ttoo o ddrdriivivi ee.e TThheheh MMMOTOT iis iiintetegrgrr lalala ttoo o ththth tatat aandndndd 

we always monitor and respond to developments
in vehicle technology. We are working closely with 
the Department for Transport to ensure that any 
changes, including those required by autonomous 
and connected vehicles, are understood.” 

Annual subscription 
only £30

www.motester.co.uk/subscriptions

or Tel: 0208 998 6742



MOT Test and, as uninsured 
drivers, they are a menace that 
has to be removed from the 
road.”

◆  Cannabis factory at redundant 
MOT Station: These days if you 
own an MOT Testing Station you 
know that making a reasonable 
profit is becoming increasingly 
difficult – with a frozen fee and 
extra costs being transferred 
from the Government to Testing 
Station owners. This has put 
pressure on Testing Stations to 
diversify their activities. Perhaps 
that’s why at an abandoned 
Testing Station in Telford 
somebody had set up a 
Cannabis farm and factory. 
When they raided the site police 
found cannabis with an 
estimated street value of £2.5M. 
Altogether 2,800 plants were 
being “…cultivated on an 
industrial scale” said a police 
spokesperson. Something of a 
contrast to the income from 
MOT Testing, and vehicle service 
and repair!

A redundant Testing Station 
in Telford was being used 

as a cannabis factory. 
Police discovered £2.5M of 
cannabis under cultivation.

◆  Spain and France ‘gold plate’ 
MOTs: Forthcoming changes in 
the French and Spanish MOT 
rules shows that Britain isn’t 
the only country in Europe to 
impose stricter MOT rules than 
the EU Directive requires, so 
called ‘gold plating’. What’s 
particularly interesting about 
the Spanish development, 
however, is that it includes 
a requirement that Spanish 
Testing Stations should have 
the correct diagnostic tools 
that can connect with the 
on-board computers in the 
vehicles being inspected for 
the MOT. In France their MOT 
is also being tightened up. Like 
all other EU countries they will 
be adopting the changes due 
on 20th May to comply with 
the latest EU MOT Directive, 
including the introduction of a 
mandatory ‘dangerous to drive’ 
label applied to many MOT 
failure items. Currently French 
drivers have two months to 

MOT news 
snippets
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Continued from previous page…

Continues next page…

DVSA’s annual report 
ignores SLAs

When VOSA ran the MOT Testing Scheme, 
every year in their annual report they 

painted a rosy picture of their performance – 
omitting, hiding or disguising bad news. It’s 
a trait that DVSA have inherited from those 
times. DVSA’s latest annual report paints a 
positive picture – everything in the garden 
is rosy. As we’ve noted in DVSA Matters, 
and above, that is not the case. As com-
pared to the service standards that DVSA 
commit themselves to in the Service Level 
Agreements, which VOSA entered into with 
the MOT Trade in 2011, their current service 
levels fall well short. 

So why isn’t that noted in the DVSA Annual 
report for 2016/17? On page 13 of the report there 
is a box in which DVSA list a series of measures 
regarding the service their customers receive, 
together with how well they have done. So you 
would think that the service they provide for 50,000 
Testers, and up to 22,500 AEs would be appear in 
that list, measured against those SLAs and the 
outcomes noted; it isn’t! 

It is as if the MOT Trade doesn’t even exist. In 
fact Testing Stations as ‘customers’ pay money 
to DVSA, which not only funds the MOT Scheme 
but makes a £28M surplus subsidising DVSA’s loss 
making activities. 

The table below is evidence of the arrogant 
indifference of DVSA’s directors to the interests 
of their MOT Trade customers – we aren’t even 
included when it comes to measuring DVSA’s ser-
vice delivery to ‘customers’ despite those formal 
Service Level Agreements with the MOT Trade. 

If DVSA took the interests of Testing Stations 
seriously, they would monitor and measure their 
performance against their pledges in the SLAs and 
publish the outcomes in their Annual Report – it 
appears that they don’t!

Below, from DVSA’s Annual Report; although 
contributing over £61M to DVSA in slot fees 

resulting in £28M profit, it seems that the MOT 
Trade doesn’t qualify as DVSA ‘customers’ , 
despite having specific service levels agreed, 

which DVSA breach on a regular basis.

Measure  2016 -17  Outcome

 Objective

Customer Service Excellence accreditation for Customer Service Retain Retained Achieved
Centres and for Operator Licensing

Maintain or improve the take-up of digital services for practical test and 96% 98.3% Achieved
theory test bookings

Maintain or improve the take-up of digital services for all other digital 93% 93.1% Achieved
services

Reduce the number of customer complaints not resolved at first contact No more 5.8 Not Achieved
compared with 2015-16 than 5% escalated
 escalated

Provide a response to Freedom of Information Act requests within 20 93% 93% Achieved
working days 

Provide a response to Parliamentary questions (PQs) by the due date 100% 100% Achieved

Provide a response for Ministerial correspondence within 7 working days 100% 98.9% Not achieved
   187 out of
   189 responses
   met the target,
   but two did not.

Provide a response to official correspondence (e.g. letters from MPs)  80% 100% Achieved
within 20 working days 

Training tribulations
The privatised training system set up by the 

DVSA has been in effect for over a year 
now – unfortunately however, the quality of 
training provided by a few private firms is 
inadequate and in some instances new train-
ees are being purposely misled. We’ve heard 
about, and have now received a reader’s 
letter confirming, that some MOT training 
providers are accepting trainee Testers who 
haven’t got DVSA’s required four years shop 
floor experience in the business. They take 
the money, provide training to the unsuspect-
ing trainee who only discovers at the end of 
the course that he or she can’t be checked 
out by a DVSA Vehicle Inspector to become 
an MOT Tester because they haven’t the 
required four years prior experience of vehi-
cle repair and servicing to qualify.

Quality questioned
In another twist on MOT training, we’ve heard 
that some DVSA Vehicle Examiners are concerned 
at the poor quality of the training provided. They 
see this during their work whilst conducting 

‘observed Tests’, which all trainees having com-
pleted their Tester Training must undergo before 
being allowed to work as MOT Testers.

This is of concern because it implies that the so 
called ‘Awarding Bodies’, who are supposed to be 
monitoring and controlling the activities of businesses 
delivering MOT Training, are not doing the job prop-
erly. That in turn begs the question as to whether or 
not DVSA, who should be checking the performance 
of those Awarding Bodies are in fact, doing so… 

We have asked DVSA how frequently they check 
the awarding bodies, but thus far have not had 
an answer. 

DELIVERING FOR OUR CUSTOMERS
The delivery of front line services to customers is 

supported by staff working in many other areas, 

including Estates, Finance, Human Resources, IT and in 

our customer contact centres. 

g
frfrfrfromomomom tttthehehehe GGGGovovovovererernmnmnmenennentttt totototo TTTTesesestitititingngngg 
StStStSt tatatatioioioionnn owowownenenersrsrs. ThThThThisiisis hhhhasasas ppppututtut 
prprprpresesesessusususurereere ooonnn TTeTeTeststststininininggg StStStStatatatioioiionsnsnsns ttttoo o
didididiveveversrsrsififififyyy y ththththeiieieirrr acacactitititiviviivititititieseses. PePPePerhhrhrhapapappsss 
ththththatatat’s’’s’s wwwhyhyhhyhyy aaatttt ananan aaaababababbandndndndononoonedededed  
TTeTe tststininiingg g StStStStatattatioiioion n iniinin TTTT lelelelfffofordrddrd  
sosomebboboddydyy hhhaddad set uup p p a a 
CaCCann babbiis fffarm and d ffacttory.yy  
WhWhWhen ttheheh y raidid dedd tthehe sitite pop lilice 
fofoffounununddd cacannnn bababisiis wwititithhh an 
esesesestitititimamamamatetetetedddd ststststrererereetetetet vvvvalalalalueueueue ooooffff £2£2£2£2 55.5.5MMM.M. 
Altogether 2,800 plants were 
bebebeinininggg “……cucucultltltivivivatatatededed ooonnn ananan 
industrial scale” said a police 
spokesperson. Something of a 
contrast to the income from 
MOT Testing, and vehicle service 
and repair!

AgAgAgAgrerereememememenenenentststst , whwhwwhicicich hh VOVOVOVOSASASAS eeentntnterererededed iiintntnttooo wiwiwiththth
ththththeeee MOMOMOMOTTTT TrTrTrTr dadadadeee iininin 2222010101011111,, tttthhheheiriirir ccururururrererentntntt ssererviiviicecec
lelelelevevevevelslslsls ffffalalalalllll wewewellllllll sssshohohoho trtrtrt. 

SoSSoSo wwwhyhyhhyy iiiisnsnn’t’t’t’t ttthhahhat tt nonoteteddd dd inii ttthhhe DDDDVSVSSA AAA AnAAnnunualll  
rerepopopp trtrt ffforor 2222010101016/6/6/6/1717177?? ? OnOOnOnO pppaggaggge e e 1313133 ooff ff f thththe e e rerepopopop rtrt ttthhehhehereree  
iisi  a bbboxox iin n whhwhiicchhh DVDVDVSASASA lllisisist t a a seseseriririeseses ooof f f memememeasasasurururureseses  
regag rddini g gg thht e seservrvicicee ththeieir r cucuststomomomerererss s s rererecececec ivivive,e,e,e,  
togeg ther with how well tthehey yyy hahaveve ddononone.e.e. SSSo o o yoyoyoy u uu 
wo luldd d thhini k k thhat the service they yy prpp ovide for 50,0,0, 00
TeTTTe tststerers, a dndnd upp tto 2222,50500 0 AEAEs woulld d beb  appear in
ththththatatatat llllisisisistt,t,t, mmmmeaeaeaeasusususurerereredddd agagagagaiaiaiainsnsnsnstttt ththththososososeeee SLSLSLSLAsAsAsAs aaaandndndnd tttthhehehe 
outcomes noted; it isn’t! 

IfIfI DDDVSVSVSA AA tottotook ttttheheheh iintntn eresestststs oof f TeTTestsstiniing gg StStStStataa ionsnsn  
ses iriiriououslllsly,y,yy ttthhehey y yy wowoullu d ddd momoniinitotootor r anand d memeasasurure e thhthheiiie r
pepep ffrfrfr ormamancncce e agagggaiiainsnst hthththheiieie r pllplpp eddedgegegg s s ini  thheh SSLAs and ddd
pupupup blbbbliissh h thhtheee ouououtctctcomomomeseses iiin n n ththheieie r r AnAnnnunualllala RRepeppporort t – ititit 
apapapappepepep arararss s thhththatatatat ttttheheheheyy y y dodododon’nnn t!t!t!t

BeBeBeBelolololow,w,w,w, ffffrorororomm m m DVDVDVDVSASASASA’ssss AAAAnnnnnnnnuauauaualll l ReReReRepopopoportrtrtrt;; ; ; alalalalththththouououo ghghghg   
cocococ ntntnttririribububutititingngngng ooooveveveverrr r £6£6£6£61M1M1M1M ttttoooo DVDVDVDVSASASA iiin n n n slslslototot ffffeeeeees s s 

reresusultltininng g gg ininn ££28288M MM prprprp ofofoffititit,,, itit ssseeeeemsmsm tthahahat t ththe e MOT 
Trade doesn’t qualify as DVSA ‘customers’ , 
ddededespspititititee hhhaha iivivingngng ssspepepe iicicifififificc seservrvrviiicicee lllelevevellslsls aaagrgrgreeeeeedddd, 

which DVSA breach on a regular basis.

Measure  2016 -17  Outcome

Obj ti

DELIVERING FOR OOUR CCUSUSTOTOMEMERSRS
The delivery of front line services to customers is 

supported by staff working in many other areas,

including Estates, Finance, Human Resources, IT and in 

our customer contact centres.
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Visit our website 
themotclub.com 

or call us today  
01934 421320

WE DO WHAT THE DVSA DO,  

BUT WE WORK FOR YOU

MEMBERSHIPTHE NO. 1 SUPPORT ORGANISATION FOR VEHICLE TEST STATIONS IN THE UK

You will receive vital support, representation and attendance  

in the event of a disciplinary or appeal, access to training at a 

discounted rate, Tester QCs, vital information regarding DVSA 

regulation changes and much more…

JOINING THE MOT CLUB 

GIVES YOU MORE THAN JUST

A YEARLY AUDIT 
 £36+VAT

ONLY

Per Month

• Training for Site Managers, NTQCs and NTs

• Preferential Discount on Garage Management Systems

• Full Site Audits in line with DVSA Site Assessment Program

• Online Access to Site Check Records and Tracking System

• Visibility to Management

• Maintain or Increase your MoT Testing Standards

Not only does the DVSA have peace of mind  
about your business, but so do you!

GO TO WWW.THEIMI.ORG.UK/MOT

Need help?          01992 519 025            mot@theimi.org.uk

COMPLETE THE TRAINING & ASSESSMENT 

TODAY AND STAY COMPLIANT 

31 MARCH

IMI’s online MOT assessment is quick, cost e�ective and simple to complete



When DVSA introduced the on-line MOT computer, they 
confessed it was only a basic product, but they’ve devel-

oped the system. In this issue of Topical Tips I’ll be looking 
at how Testers and AEs can benefit from the latest updates 
to the MOT Computer. Now ‘Test Quality Information’ is the 
equivalent to the old ‘Performance Reports’. So how best to 
benefit from DVSA’s more extensive information. Starting with 
the AEs’ Service Reports screen: 

1. AE (Authorised Examiner) 
‘Service reports’ screen
The AE service reports screen 
has been updated and provides 
links for:

- Testers’ annual assessments
- Test logs
- VTS information screen

This is for each VTS associated 
with the AE

2. Tester’s Performance 
dashboard
When you access it, you’ll now 
see that it includes a rolling 
month to date summary of the 
number of Tests done, along 
with the number of passes and 
fails.

DVSA have added a link to 
‘Test quality information’ – as 
seen in the image below.

Everyone who uses the MOT 
Testing service can now access 
Test quality information (TQI). 
Testers can find useful statis-
tics about how many Tests your 
garage has done, how long your  
Tests take and what your  Test-
ers tend to fail vehicles on. You’ll 
be able to compare all this infor-
mation against the national aver-
age. 

Authorised Examiners and 
site managers will be able to use 
this to monitor and improve the 
standard of  Testing at their sites. 
The links are available from the 
Site Managers User ‘Your Pro-
file’ under related subjects as 
shown below.

A fter clicking on the above 
link for Test Quality Information 
the user can select last month 
figures or from the last 3 months 
of data as shown below.

The data available then lists 
the  Testers figures compared 
to the site average figures so 
quality controllers and site 
managers can compare to see 
that all  Testers are maintain-
ing similar standards, this can 
then be compared against the 
national averages. It is impor-
tant to remember that there 
are valid reasons why  Testers 
at the same site can have dif-
ferent averages but in general 

if they are Testing similar age 
vehicles of the same type then 
the results can be more or less 
the same, therefore figures that 

are outside of the norm for the 
VTS  will need to be investigated 
and reasons found.

Below are examples of the 
new details available for 

Testers, Site Managers and 
Authorised Examiners.
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The AE’s quarterly bulletin from 
MOT industry experts

John Ashton

Director,

MOT Club

repair their failures – but after 
May, a dangerous defect will 
mean the vehicle won’t be 
allowed on the road until that 
defect is remedied. What a 
good idea!

◆  MOT Testers receive 
suspended jail sentences: Four 
MOT Testers working at Gallows 
Corner MOTs in Richmond 
have received suspended jail 
sentences of up to 8 months 
and had to pay nearly £20,000 
in fines after they were 
prosecuted following a DVSA 
covert surveillance operation. 
Those found guilty were garage 
owner Mark Huckstepp and 
his son, also called Mark, and 
employees Anthony Hinds and 
Jagdeep Lotey. Huckstepp 
senior received an eight month 
custodial sentence (suspended 
for 18 months), and was ordered 
to carry out 150 hours of unpaid 
work. He paid £5,777 in costs. 
His son was given a four months 
suspended sentence, the same 
150 hours of unpaid work, and 
had to pay £5,677 in costs. 
Anthony Hinds was given a six 
months suspended sentence, 
the same length of unpaid work 
and similar costs to the other 
two, whereas Jagdeep Lotey 
was sentenced to 175 hours 
of unpaid work, and £1,000 in 
costs.  

◆  28% of vehicle owners miss 
MOT deadline: Recent DVSA 
figures indicate that 28% of 
the 30 million vehicles MOT 
Tested every year fail to have 
the MOT renewed on time. It 
should be noted, however, that 
this doesn’t mean that over 8 
million drivers are deliberately 
cheating the system. Some 
may be those who have 
simply forgotten, or cannot 
get an MOT booking in time. 
Nevertheless failure to have 
a valid MOT certificate for a 
vehicle which requires a valid 
MOT attracts a fine of £1,000. 
The DVSA now provide a text 
and e-mail reminder service 
which motorists can sign up 
to free of charge. The service 
provides a reminder four 
weeks and two weeks before 
the MOT is due, and you can 
also be alerted if you have not 
had your vehicle tested on time, 
and the MOT has expired. The 
system is still in so called ‘beta’ 
stage which means it is still 
under development. However 
the system isn’t automatic 
and motorists have to sign-up 
to receive their reminders.

MOT news 
snippets

Continued from previous page…

bebebeenenenefififif ttt t frfrfrfromomomom DDDDVSVSVSA’A’A’s ss momomomorererer eeextxtxtenenensisisiveveve iiinfnfnffororormamamatitit onononnn. StStStararara titit ngngngg wwwwittitithhhh
ththththeeee AEAEAEAEs’’s’s’ SSSSerererer ivivivicecece RRRRepepepporororttstts sscrcrcrcreeeeen:n:n:n

1111. AAAAEEEE (A(A(A(A( tutututhhohoho iriririsesesesedddd ExExExExamamaminiininnerer)))) ))
‘S‘S‘S‘Sererer iviviviv cecece rrrepepepeppporororo tststtsts’’’’ scsccsccrereereeneneen
TThThe AEEAE sererviivicecece rrepepeppororortstst ssscrcrcreeeeeennn
hah s beb en upddpdpp atteded aandnd pppprorovividedes s 
lilinkks fof r:

- TTester ’s’ annual assessments
- TeTTe tst lloggs
--- VTVTVTVTSSSS ininininfofofoformrmrmrmatatatatioioioionnnn scscscscrererereenenenen

This is for each VTS associated 
wiwiwiththth ttthehehe AAAEEE

2. Tester’s Performance 
dashboard
When you access it, you’ll now 
see that it includes a rolling 

h d f h

ififif tthhheey yy yy arree TeTTeststinii g g gg siiisimiimilallaar r agagaggeee
vevehihiihi lclclcleses ooof ff f thhthheee sasasas mememe tttypypypypee e thhththenenenen 
ththe e e rererer sususus ltltlts s s cacacan n n n bebebe mmmmororororee e e orororor llllesesesessss s 
thththe e e sasasas mememe, , , , thththerererrefefefforororo eeee fifififigugugugurerereress s s ththththatatatat  

VTVTVTV S S wwill ll neeneeded tto o bebebe iiiinvn esessestitit gag teteed dd
anandd dd rereasasononno ss ffoffoounund.dd.

BeBeBelololow w w ararare e exexexxamamplllplpp eses oof fff ff thhthe e 
neneneneww w dedededetatatataililillss s s avavavavaiaiaia lalalablblblee e ffoffofof r r r

TeTeTeTeststststerererers,s,s,s, SSSSititititeee e MaMaMaMananananagegegegersrsrsrs aaandndnd  
AuAuAuAuththththororororisisisisedededed EEEExaxaxaxamimimiminenenenersrsrsr ...

p j
sesesesentntntntenenenencecececessss ofofofof uuuppp p tototo 8888 mmmmononononththththt sss 
anananandddd hahahahadddd tototto pppayayayy nnneaeaearllrlrlyyy y £2£2£2£ 000,0 000000000000 
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150 hours of unpaid work, and 
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How efficient is your garage?

Move your business forward with skills training, product demos, 

the best deals on equipment and tools and stacks of business 

advice ... all for free. Late night opening on Wed 6 June just for 

garages – until 7pm. Register free today.

5-7 June 2018, NEC

Register using code MOT for your free ticket at www.automechanika-birmingham.com

In association with

The UK’s leading exhibition for the automotive aftermarket
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The MOT Computer’s Training 
Test
I frequently hear Testers talk-
ing about pass/fail criteria and 
the wording that the system 
will provide when a choice has 
to be made. It is also common 
for Testers to be unsure as to 
whether there’s a system advi-
sory for the item under discus-
sion or a manual advisory will 
be required. Or even whether 
or not a PRS can be applied to 
the item…

The Testers Manual is often 
not clear about these items; one 
solution is to use the ‘TEST IN 
TRAINING’ option on the MOT 
computer This facility allows 
the Tester to search the system 
for the real item and then read 
the actual answers/wording as if 
doing a real live Test.

HOW? After logging onto 
the system towards the bottom 
right of the screen in a green 
selectable text box there’s a 
START TRAINING TEST option. 
Have no fear, this exercise will 
not leave your terminal or be 
recorded anywhere; when you 
have done what you want to,  
either ‘complete’ or ‘abandon’ 
the test. You can leave it live on 

the system for reference at any 
time, but just ensure the vehicle 
types are compatible .

Either use the vehicle details 
of the one being tested or any 
you desire, but be sure to match 
vehicle age so that age related 
items are not wrongly inter-
preted i.e. TPM systems.

This option has been found 
useful by me, and the many test-
ers I deal with on a regular basis 

– happy Testing!

Graham Tucker, The MOT Club

This is definitely a good idea, espe-
cially if you have a tricky decision 
to make and don’t want to get it 
wrong during a live MOT. It will inev-
itably, however, increase the time 
taken to conduct the original MOT 
inspection, so be sure to explain 
it to your boss if you are a Tester, 
otherwise your action could be seen 
to be artificially taking too long to 
do the Test. Ed.

Implications of advisories
I have a Mitsubishi L200 and it 
failed its MOT Test, but this was 
not due to a leaking differen-
tial seal. Subsequently, however, 

because the garage mentioned 
in the failed Test that there was 
a leaking differential seal, I am 
now unable to claim for break-
down repairs from my insur-
ance. Can you please help me. 
Did the leaking differential have 
to be mentioned in the MOT 
failure certificate (or even a pass 
certificate)?

Hal Savas (submitted through 
the MOT Testing website)

Advisory notes on MOT Test certifi-
cates are not a mandatory require-
ment for the MOT Test. However, 
making such advisory notes is 
recommended by the DVSA for the 
MOT Test. They suggest that Testers 
make advisory notes of items they 
find which whilst not at the time of 
the MOT inspection aren’t an MOT 
failure, could potentially cause one 
in the not too distant future. So 
whilst a leaking differential oil seal 
is not an MOT failure, it is quite 
likely that at some future date the 
leak could become worse so the 
leaking oil contaminates the brakes 
so they become ineffective, render-
ing the vehicle dangerous to drive 
on the roads.
I am very surprised, however, that 

the advisory of a leaking differential 
which is not affecting the brakes 
(if it was it would have failed the 
MOT), should in any way affect your 
breakdown insurance. You need to 
find out precisely why the insur-
ance company are saying that, and 
get them to quote you the precise 
wording in the policy justifying their 
refusal to settle your claim. Few 
older vehicles on the road subject 
to MOT Testing are perfect, even 
when they pass the MOT – and the 
insurance company must know that. 
Ed.

Poor VE training
Dear Sir
During the course of my Job I 
visit many VTS,s and am con-
stantly confused / disillusioned 
by reports that I see from VEs 
and comments from Testers 
about how those VEs operate . 

There are many inconsisten-
cies in the way that VEs seem to 
operate when carrying out site 
inspections and various other 
roles. I have seen VE reports 
asking for signage to be installed 
which is no longer required, 
ie ‘car parking’ signs, ‘Diesels 
Tested’ signs etc etc. Some 
VEs even advise Testers they 

“needn’t worry” about recording 
of oil temperatures on diesels. 

I have even heard of a whole 
class when Tester training 
was carried out by DVSA of a 
Trainer implying that the front 
of a vehicle does not need to 
be raised to check suspension 
/ Wheel bearings and suspen-
sion etc. I think that with the 
way DVSA now operate and the 
lack of help available to Testers 
and site managers from DVSA, 
that there should be some form 
of VE training to standardise 
their work methods so Testers 
and Site mangers throughout 
the country can be confident 
that they all adhere to the same 
standards in all aspects of run-
ning a VTS.

Is this the beginning of DVSA 
giving up the whole of vehicle 
Testing and the standards that 
should be maintained as part of 
road safety (sic) which is, after 
all what we are all trying to 
achieve and maintain?

Name and address supplied

Ironically, I have heard a similar 
story from DVSA’s VEs, especially 
regarding the poor quality of com-
mercial training. But that was from 
those of the ‘old school’ either 
trained by the Vehicle Inspectorate 
or VOSA some years ago. I am 
unable to comment on the qual-
ity of younger VEs more recently 
employed by VOSA/DVSA. 
My own experience of VEs is mixed. 
Some have seemed determined 

Readers’ Letters
Star Letter 

The writer gets FREE SUBSCRIPTION to MOTT&AE FOR A YEAR for this letter.
Let us have your letter now – you could win a year’s free subscription worth £30.

Careless DVSA 
communication
Dear Sir,
Last year DVSA sent us a com-
munication including an MOT 
Computer screen shot demon-
strating a proposed new format 
for seeking and finding a rea-
son for rejection. 

However, the example they 
used was for a 2010 Mini which 
was deemed to have failed on 
its Tyre Pressure Monitoring 
System, and how the new page 
offers the different failure 
options. 

Why didn’t DVSA’s com-
munications staff check with 
somebody within DVSA before 
sending the e-mail out – it 
doesn’t set much of an exam-
ple, does it?

Sean Taylor, (MOT Tester)

Sean is absolutely right. The 2010 
Mini cited in DVSA’s example of 
the new format for selecting a 
reason for rejection won’t need 
its tyre pressure monitoring sys-
tem (TPMS) checked! And no, it 
doesn’t set much of an example. 
Sadly though it is fairly sympto-

matic of how DVSA seem to be 
working these days providing 

poor service, and all too often 
slipshod delivery.

Why would you want to fail a 2010 Mini for a defective tyre 
pressure monitoring system, when that defect only applies to 

vehicles first used after 2012?

Continues on page 12…
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to find fault when visiting garages, 
flagging up Tester errors when they 
couldn’t actually see from where 
they were standing the error they 
said they observed. By and large 
though, my own experience has 
been that the VEs are very compe-
tent, know the Manual completely, 
and try to take a common sense 
approach to their work. My concern 
is that there are not enough of them 
to properly monitor and control MOT 
quality. There are more or less the 
same number of VEs now as at the 
turn of the century, yet VTS num-
bers have significantly increased 
since then, and VEs’ productivity 
leaves much to be desired. Ed.

Training exploitation
As the training manager of a 
reputable MOT tester and vehi-
cle technician recruitment com-
pany, we are finding more and 
more people wanting to register 
to become contract MOT test-
ers, but have been turned down 
by the DVSA as they don’t meet 
the criteria to become a tester. 
The most common reason for 
them not meeting the criteria is 
that they don’t have the correct 
number of years working on 
the class of vehicle they wish to 
test. We are finding that some 
training providers are taking 
people’s money for training 
without first checking they 

meet the criteria. 
The best example is of an 

18 year old who called in who 
had done his ATA inspection 
and MOT testers course. The 
DVSA refused to do the dem-
onstration test due to the fact 
that he didn’t have enough years 
of experience. Yet the applicant 
was told by the training provider 
that as he had a Saturday job 
in a garage from the age of 14 
this would enable him to meet 
the criteria of having 4 years’ 
experience. The course cost the 
applicant £2,000, only to be told 
he was not eligible. In situations 
like this as much as we want 
to help, our hands are tied. I 
always suggest that they speak 
to training provider in question. 

It is good that the DVSA have 
allowed private companies to 
deliver the training, but it is 
frustrating to hear of people that 
have been taken advantage of, 
this has a negative impact on 
the whole industry and societies 
perception of it.

Mandla Ndhlovu, Head of 
Training, Autotech Recruit

Whilst we have heard rumours 
that this is happening, this is the 
first time we’ve had hard evidence 
of a young unsuspecting trainee 
having been duped by a training 
provider. This is the sort of behav-

iour that the Awarding Body who 
had approved the training provider 
should be checking for, and rooting 
out. I suspect that some rogue train-
ing providers are more interested 
in taking the money, than diligently 
checking that the trainees have the 
necessary experience to become 
Testers. (See also Testing Times). Ed.  
We also sent a copy of this letter for 
DVSA’s comment. They said:

“The awarding organisations 
are responsible for delivering the 
regulated qualification and carry 
out quality assurance in line with 
Ofqual requirements.

DVSA checks the quality of the 
courses through:

- the assessment process 

- complaints and customer feed-
back

- observations 
DVSA staff have also been observ-
ing a large number of courses – and 
have given feedback on areas for 
improvement to the training pro-
viders and awarding organisations.

Overall we are happy with the 
quality of the courses we’ve 
observed and are confident that 
training providers are responding 
positively to any concerns we’ve 
raised over detail or content.”

Clearly DVSA are unconcerned that 
young trainees are being misled by 
some training providers.

-

(Letters, continued from page 10)
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the first place! 

A broad campaign
There was firm opposition to the 
Government’s proposal to adopt 
4-1-1 MOT, especially from the 
MOT Trade, from Trade bod-
ies to individual employees. So 
whilst some organisations have 
claimed that they persuaded the 
Government to step back from 
diluting MOT inspections, in fact 
it was a widespread effort from 
the industry across the board. 
In the final outcome, only 26% 
of the respondents to the con-
sultation agreed with the prop-
osition that:

“the date of the first test should 
be moved from three to four 
years”. 
Intriguingly while Department 
for Transport published the 
numbers for and against the 
proposition (444 and 1,251 
respectively, of 1,700 responses 
on that specific question), they 
didn’t publish that 26% figure.

A survey…
The Department for Transport 
(DfT) specifically noted the large 
number of responses from the 
MOT Trade against the proposal, 
saying:

“The incidence of such 
responses (road safety) was 
particularly high where the con-
sultee identified as being involved 
in the testing industry”.
The DfT also commissioned a 
Populus survey, only questioning 
people who were not involved 
in the MOT Industry. The out-
come was the same, but with 
(43%) supporting their proposed 
change. Here’s what they found: 

“The Populus survey of people 
not working in a motor vehicle 
garage or MOT testing similarly 
fell short of majority support for 
the proposal, with 43% favouring 
the change”.
That the Government decided 
to conduct a survey exclud-
ing people working in garages 
and MOT Testing is interest-
ing. Such action is very rare fol-
lowing a consultation process 

– and suggests that the number 
of respondents from the MOT 
Trade was indeed significant. It’s 
also something of a cheat – Were 
Government trying to discredit 
the consultation by claiming that 
the MOT Trade had somehow 
hi-jacked the process? 

In the event, if the DfT’s sur-
vey was set up to cast doubt on 
the outcome of the consultation, 
it didn’t work. The majority of 
people outside the MOT Trade 
(57%) didn’t like the idea either!

There is, though, an interest-
ing conclusion to be drawn here. 
The total number of responses 
from individuals, businesses and 

other organisations was 1,970 
altogether with regard to all the 
questions asked, of which a sig-
nificant number were from the 
MOT Trade. Yet each year about 
29 million vehicles are MOT 
Tested – suggesting there’s a 
high degree of apathy by motor-
ists with regard to the MOT.

A begrudging response
Although the Government have 
once again rejected the pro-
posed dilution of MOT Testing 
(4-2-2 was rejected in 2012), this 
time by deferring vehicles’ first 
MOT for a year, they haven’t 
exactly backed down gracefully 

– it’s a somewhat begrudging 
response, as if they are saying, 

“OK, we won’t do it now, but we 
will try again soon!”

Here’s a flavour of what the 
Minister said when he concedes 
that the proposal for 4-1-1 MOT 
Testing has been rejected:

“The changes proposed had 
potential for both benefits and 
risks, and after due considera-
tion I do not consider it right to 
take them forward at this time”.

The words underlined are 
our emphasis – “…at this time.”…  
is a clear implication that the 
subject will be visited again in 
the future. These same words 
also appear later, with a less sub-
tle implication that the subject 
will be revisited:

“While the changes proposed 
in this consultation will not be 
taken forward at this time, fur-
ther research will take place in 
the near future. This work will 
help to ensure that the MOT test 
remains robust and appropriate 
to the evolving needs of the road 
transport sector.”

A clear political signal that 
the subject will come up again, 
and that the Government are 
determined sooner or later to 
reduce MOT Testing – but why? 

Politics and unreality
Currently in politics, appear-
ance is more important than 
substance. That next favoura-
ble headline becomes an obses-
sion. Yet that is only through the 
lens of perception within the 
so called ‘westminster bubble’ 
where every crumb of positive 
messaging is cherished. 

The Minister wants to be able 
to say, “we are saving you real 
money, from your not paying 
for one MOT each year”. The 
saving is immediate, direct and 
provable, three cheers for the 
Minister! 

Proving, however, that this 
number, or that number of peo-
ple will die and others be seri-
ously injured ending in wheel 
chairs as a direct result of a pol-
icy to reduce MOT Testing isn’t so 
easy – it’s a matter of projection 

and speculation. The outcome 
of research the Minister might 
commission will depend on the 
constraints of the brief given to 
the researchers, and the evi-
dence available. We know there’s 
scant reliable evidence regarding 
the number of vehicle defects 
which cause road accidents, and 
we also know that historically 
the Department for Transport 
have only really been interested 
in research with a favourable 
outcome for their policies. 

We all need to keep a very 
wary eye on what future 
research into the MOT the DfT 
intend to commission, and the 
parameters they set for its scope 
and methodology.

DVSA’a hands in the MOT till…
There’s an interesting twist in 
the tail of this consultation. One 
of the questions asked was:

“Should the cost of enforce-
ment on large vans be trans-
ferred away from public funds 
and onto the cost of the MOT 
inspection?”

As far as we can gather this 
refers to funding DVSA’s road-
side checks of light commercial 

vehicles. Of the 1,970 respond-
ents to this question 762 (39%) 
agreed, 567 disagreed (29%) and 
641 (32%) didn’t comment. On 
these figures DfT’s report noted:

“There was majority support 
for incorporation of enforcement 
costs into the MOT. The majority 
of respondents felt that vans are 
used for commercial purposes, 
and as such, the operator not 
the everyday user should carry 
the burden of such costs”.

To conclude that when less 
than four out of ten people, 
when asked a question, agree 
with something, that constitutes 
a favourable majority is some-
thing of a stretch. Nevertheless, 
the DfT have said they…:

“…will amend regulations to 
allow DVSA to use test fee income 
from light goods vehicles (i.e. 
vans) on compliance work relat-
ing to these vehicles.”

Given the poor service pro-
vided to the MOT Scheme by 
DVSA, perhaps spending more 
money there should take a 
higher priority. The Govern-
ment should fund those road-
side checks with a surcharge on 
such vehicles’ road tax.

Lead article… continued from page 1.

In his forward to the consultation response on 4-1-1 Jesse 
Norman MP rejects deferring vehicles’ first MOT for a year, but 

twice adds, “at this time” – a clue that this isn’t over yet – we 
must all be vigilant!
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year – so the requirement is 
now overdue. 

Historically updates were 
achieved by sending a data-
disc to MOT garages, and 
AEs inserted the disc into the 
machine. Nowadays it may 
not be so easy. For many 4-gas 
machines an engineer may need 
to attend the Testing Station to 
do the data upgrade – which 
can increase the cost to well 
over £300. 

Diesel smoke meters…
Here the situation is different. 
For years, despite hypocritically 
bemoaning the effect of vehicle 
emissions on public health, the  
Government deviously avoided 
MOT Testing diesel emissions 
to the lower emission values 
displayed on the vehicle’s data 
plate – so called ‘plated values’ 

– similar to the petrol engine 
emissions situation, unique to 
the engine installed in each vehi-
cle. Instead, the Government 
have historically taken advan-
tage of a small caveat footnote 
in the EU Directive allowing 
checks to higher level ‘default 
values’ if the Government con-
cerned don’t publish the data – 
the British Government decided 
not to publish…

Suddenly the Government 
have now recanted, and decided 
to comply with the latest EU 
standards, set to take affect on 
May 20th this year. Unfortunately 
for our DSMs to comply, its not 
just a matter of changing the 
allowable limits in the machine 

– a significant development of 
the software protocols has been 
required, and every DSM will 
need a visit by an engineer to 
install the new software – inevi-
tably increasing the cost. 

Obsolete equipment
Because the change will require 
a protocol development for the 
DSMs software, the update can’t 
be done by just changing a pass/
fail setting or changing an emis-
sion value. This means that for 

many older DSMs with obso-
lete software, the manufactur-
ers will not be offering updates, 
and the only way ahead is to 
purchase a new machine. The 
same applies to older machines 
where the original manufac-
turer is no longer in business. It 
isn’t known exactly how many 
diesel smoke meters out there 
will be affected – but it’s prob-
ably between 10% and 20% - up 
to 5,000 DSMs – at up to £6,000 
or so a time… maybe £30M of 
extra costs to the MOT industry 
altogether.

Senseless and unnecessary!
All this would have been unnec-
essary if VOSA/Siemens had 
done their job properly in 2005 
when the MOT was first com-
puterised, or later in 2015 when 
the Siemens contract expired 
and DVSA set up the web-based 
system. On both occasions they 
chose not to incorporate emis-
sions pass/fail criteria into their 
central system. 

The original plan in 2005 was 
for emission equipment to have a 
card reader so Testers could load 
the emission result on their smart 
cards and download it to the Sie-
mens computer for the pass/fail 
result. It never happened!

From the very beginning 
the Siemens MOT computer 
was out-of-date, as web-based 
computers became the norm; 
such systems could easily enable 
pass/fail outcome from emis-
sion equipment to be calculated 
and applied at the Government’s 
MOT computer totally avoiding 
the need for updates at every 
piece of emissions equipment 
at Test Stations. 

Yet the current web-based 
MOT computer, still can’t make 
pass/fail emissions decisions. 
It’s nonsensical – why require 
updates of 50,000 pieces of 
equipment at Testing Stations 
when it need only be done once 
by updating a single Govern-
ment MOT computer? 

The answer’s easy – the 
Government aren’t paying the 

update bills! Senior Civil Serv-
ants at both the Department 
for Transport, and DVSA seem 
totally unconcerned about the 
interests of Testing Stations. 

And it’s not as if the MOT 
Scheme is on a tight budget – 
they made nearly 28 million 
pounds profit from MOT Test-
ing last year alone! (see also Test-
ing Times). It is disgraceful that 
DVSA and the Department for 
Transport so regularly exploit 
Testing Stations and have such 
scant regard for their interests. 

A new emissions machine?
If you are one of the unfor-
tunate AEs whose equipment 
can’t be updated and you 
need to buy a new machine 

– it’s worth asking what the 
cost would be to update the 
machine you’re thinking of 
buying, and comparing some 
prices. The diesel update 
could be annual, and the dif-
ferences between one compa-
ny’s update and another could 
be significant – it will pay to 
shop around!

continued from page 1.

Diesel Smokemeter (DSM) upgrade
The Garage Equipment Association’s Chief, Dave 
Garratt explains the DSM upgrade in more detail:

The DSM will need to have its software updated to allow Testers to Test to 
the new EU limits and procedure. This was announced in Special Notice 
07 - 17. The amended limits which will apply from 20 May 2018 are:

1. First used before July 2008
None turbo: emissions of  2.5m-1 or ‘plate value’ if lower
Turbo: 3.0m-1 or ‘plate value’ if lower

2. First used on or after 1 July 2008
All diesels: 1.5m-1 or ‘plate value’ if lower

3. First used on or after 1 January 2014
All diesels: 0.7m-1 or plate value if lower

New DSM procedures
The big change is that we will need to 

start testing all diesels to the Vehicle 

Manufacturers Plate Value when it’s 

available. The plate value can be found 

on the vehicle plate and is always placed 

in a box (right); although not all vehicles 

will have a plate value displayed.

Updated Diesel Smoke Meters will ask 

the operator to input this value if available. Some vehicle manufacturers may 

not have published the value. In that case the Tester will respond to a prompt 

on the machine – and the vehicle will be tested to the default value for that 

vehicle contained in the DSM’s software.

Note: The ‘plate value’ is the emission limit specified by the vehicle manufac-

turer and is shown on the vehicle manufacturer’s plate. If there’s no emission 

value on that plate or it can’t be located, then default values will apply.

This change will require a modification so Testers can input data from the 

plate and introduce a new default value for Euro 6. It is a large change to the 

DSM’s firmware/software.

There should be no reason to change the DSM’s hardware. Some manufacturers 

may decide that it’s not cost-effective to update older DSMs, especially if their 

programmes have out-of-date software. There’s also a problem with smoke 

meters manufactured by companies who are no longer trading.

WIRELESS, MOBILE AND AFFORDABLE EMISSIONS TESTING

PLATFORM FOR GAS, DIESEL AND COMBINED MOT TESTING

£4,550.00
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the operator to inpup t this value if available. Some vehicle manufacturers may 

not have published the value. In that case the Tester will respond to a prompt

on the machine – and the vehicle will be tested to the default value for that

vehicle contained in the DSM’s software.

Note: The ‘plate value’ is the emission limit specified by the vehicle manufac-

turer and is shown on the vehicle manufacturer’s plate. If there’s no emission
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provider to the garage and MOT sector. We understand  

Euro 6 Emissions, are you compliant?

T. 0161 633 2548  |  E.

incorporating the Euro 6 standard.

PMD Business Finance can arrange 

to get the right equipment in place in time, 

Euro 6 equipment starts from as little as 

your industry.

 intangibles

 

�  transparent and ethical

We go the extra mile for independent garages

We lobby at parliamentary level on your behalf and also offer 

great practical support. Help your business thrive. 

Become an IGA member today and discover all the benefits. 

Call 0845 305 4230, email enquiries@rmif.co.uk 

or visit www.rmif.co.uk/associations/iga

“The IGA successfully lobbied 

against moves to change the 

frequency of MOTs to 4-2-2, which 

we in the industry know would 

have compromised safety on our 

roads.” Paul Kirby, owner of 

Lambsdon’s Motor Services – 

and a proud IGA member.



DVSA staff have been working hard preparing a new MOT 
Inspection Manual. The reason for the change is nothing 

to do with either the DVSA or the Department for Transport 
in London. It is because the European Union have issued yet 
another MOT Directive which must take effect by 20th May 
2018. And if that doesn’t happen the EU could apply a heavy 
fine on Britain for non-compliance. 

A fundamental shift…
As we alluded to in the last edi-
tion of the magazine when we 
briefly looked at what the new 
Manual contained, it repre-
sents a fundamental shift from 
some of the underlying princi-
ples behind the MOT Test. For 
years, especially when the origi-
nal Vehicle Inspectorate (VI), and 
then the Vehicle Operating and 
Services Agency (VOSA) carried 
out Tester Training some under-
lying principles were sacrosanct: 

• That the MOT inspection 
represented the condition of the 
vehicle ‘on the day of the test’.

• An MOT inspection was only 
to a minimalistic safety standard. 

During MOT Tester training, 
when it was carried out by the 
Government, the Agency’s train-
ers contrasted vehicle servicing 
standards with an MOT inspec-
tion, noting that components 
unlikely to last another 1,000 
miles and likely replaced dur-
ing a service, could well pass 
the MOT. 

Trainee Testers were also 
told that if a component, whilst 
acceptable for the MOT, was 
reaching the end of its ser-
vice life then an ‘advisory note’ 
would apply. They also urged 
Testers to make notes about 
specific characteristics of the 
vehicle, a dent in a panel for 
example, or that the underside 
has widespread surface corro-
sion, so should a disciplinary 
situation arise later, the Tester 
could show that was the very 
vehicle inspected.  

The new Manual is different, 
with two extra levels of MOT 
failure. These planned changes 
may challenge those underlying 
principles into the future. 

Three levels of failure – 
Minor, Major, and Dangerous
Having three levels of MOT fail-
ure is the biggest change in the 
MOT inspection itself since the 
Scheme started in 1960. There 
will be Minor failures and Major 
failures, some of which will label 
the vehicle as dangerous to drive. 
Here’s some detail:

Minor failures: This is new. 
Whilst a vehicle having only 
Minor failures still means that 
the car hasn’t fully passed the 
MOT with a clean sheet, the 
owner doesn’t have to fix minor 
defects to get an MOT. This car-
ries some difficult and as yet 
uncertain implications. What 
will DVSA do if a Tester has been 
found to have ignored, or failed 
to identify a minor defect? Will 
disciplinary action follow, and 
how will that key in to the current 
disciplinary process? Being an 
‘official’ minor failure, instead of 
an advisory as it would be at pre-
sent, does that have legal impli-
cations for the sellers of vehicles 
which carry such defects? (yes it 
does – see Testing Times) It will 
affect second hand car dealers 
who don’t like advisory notes 
on cars they’ve had MOT Tested. 
DVSA have already intimated that 
they are taking a fresh look at 
advisory notes, and how such 
notes will figure in the Test in 
future – especially since many 
Minor Defects, are already often 
cited by Testers as advisory notes. 
Major failures: Here nothing 
has changed – except that some 
detailed aspects of reasons for 
refusal may have changed with 
the new EU Directive. There are 
also numerous new reasons for 
refusal which have appeared in 
the new Manual. However, a sig-
nificant new feature of the forth-
coming Manual will be those 
reasons for refusal automati-
cally flagged up as ‘Dangerous 
to Drive’ defects. 
Dangerous to drive defects: 
Historically there’s no official 
process for Testers flagging up 
dangerous to drive defects. It is 
at the discretion of the Tester. In 
the new Manual, however, many 
Major defects will automatically 
be labelled as dangerous, irre-
spective of the Tester’s opinion. 
Here are some examples:
-  Inoperative brake servo,
-  Brake pad or lining worn 

below 1.5mm,
-  A normally standard ‘braking - 

load sensing valve’ missing,
-  All stop lamps missing or 

inoperative,
-  Stop lamps remain on when 

the brake is released,
-  A tyre pressure monitoring 

system obviously inoperative,
-  and more… 
Currently, vehicles with these 
defects may or may not be 
flagged up as dangerous, 
depending on the judgement 
of individual Testers. For exam-
ple, brake pads only just below 
the pass limit at the time of Test 
can’t really be described as ‘dan-
gerous’ if the brakes work per-
fectly, but in future they’ll get 
a dangerous classification. Yet 
strangely, a vehicle with the tyre 
tread depth below the minimum 
required – which many Testers 
would consider ‘dangerous’, is 
not automatically classified as 
such – how odd!

Changes in Testable Items 
The new Manual has many new 
Testable Items. Most significant 
is the inspection of all transmis-
sion components in future, and 
surprisingly, ‘Transmission’ in 
the new Manual is under the 
heading “Body, Structure and 
Attachments”.

Altogether there are a dozen 
(or more!) other new items, and 
subtle changes as to how some 
existing items are inspected. To 
give just two examples; brake 
fluid contamination will be a 
failure (no clue as to how you 
tell though!), as well as hand-
brake ‘excessive travel’, rather 
than ‘no reserve travel’.

In the next edition of MOT 
Testing we will be providing 
much more detail to assist Test-
ers to get their heads around 
the differences in the new and 
old Manuals.

Disciplinary issues – a new 
Guide?
The Guide to the MOT, con-
taining the procedural and 
disciplinary structure for the 
MOT Scheme, is largely about 
the Manual and its methods 
of inspection and reasons for 
rejection. Since the Manual will 
be significantly different after 
next May, the Guide should also 
be developed to reflect those 
changes, especially regarding 
disciplinary issues.

For example, will Tester 
errors on minor defects attract 

disciplinary points? And if so, 
to what level? Also, if a Tester 
makes an error by missing a 
major failure item, should the 
punishment be more severe if 
that defect is now also classified 
as dangerous? If the Guide isn’t 
updated to reflect the Manual 
changes, there could be confu-
sion – especially as it is already 
out of date after changes in 
training and other areas. 

Changes in style, layout and 
content
The new Manual layout is signifi-
cantly different from the current 
one, which some Testers may 
not like. Most diligent Testers 
know exactly where to look 
for and where to find specific 
aspects of the MOT inspection 
they want to check, often whilst 
conducting the MOT. 

After May it won’t be quite 
so straightforward – the items 
they seek may have moved. Most 
sections will be numbered dif-
ferently, and sometimes the 
position of a section is counter-
intuitive. Steering and Suspen-
sion are no longer to be found 
in the same section. In future 
‘Suspension’ will be in Section 
5 labelled, ‘Axles, Wheels, Tyres 
and Suspension’. And the sec-
tion covering ‘Brakes’, currently 
Section 3, will be in section 1. 
There’s also a new Section 0 
(zero)… Classic EU bureaucracy!

Changed ‘Method of 
Inspection’ advice
Our current Manual has three 
headings; Information, Method 
of Inspection, and Reason for 
Rejection. This is a sound logical 
structure, especially for Testers 
learning the ropes. That will 
change.

The new Manual has only 
two columns labelled Defect 
and Category. The wording 
Reasons for Refusal (RfRs), has 
been dropped. The Defect col-
umn explains what constitutes 
a failure, and the Categories are 
Minor, Major or Dangerous. For 
example item 5.1.2 (d) says:

Defect Category
(d) A king pin:
(i) loose in the axle beam Major
(ii) so loose it is likely to 
affect directional 
stability Dangerous
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Spotlight on…

The new Inspection 
Manual – and Brexit

This illustrates how 
the new Manual 
will be laid out. The 
black lines on the 
side show where 
changes have been 
made. For longer 
sections the item to 
be inspected could 
be some pages later 
after the initial notes.
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There are no longer columns 
labelled ‘Information’ and 
‘Method of Inspection’. Text on 
both of these does appear, but 
is generally at the head of the 
section concerned. It is quite 
comprehensive and helpful, but 
doesn’t appear on the same page 
as the defect definition and cat-
egorisation. 

In lengthy sections in the 
Manual, this will require Test-
ers to scroll back and forth 
between the method of inspec-
tion information at the top of 
the section, and then back to 
the section further down in the 
Manual where the defect defini-
tion and its categorisation are to 
be found – much less conveni-
ent than the current Manual 
with all the information on the 
same page for the component 
being inspected.

So the current Manual is 
more user friendly – ‘Method 
of Inspection’ being on the same 
page as the ‘Reason for Rejec-
tion’ is very convenient; this 
especially for AEs carrying out 
in-house training. It’s also help-
ful for new Testers, and those 
moving from Dealerships to the 
Independent sector – facing a 
much wider range of vehicles 
to Test. At MOT Testing we think 
that separating the Information, 
and Method of Inspection sec-
tions from those identifying 
the defect and its category is a 
backward step when it comes 

ease of use of the Manual and 
for maintaining and improving 
MOT quality, but accept there 
may be good practical reasons 
for the change.

A Brexit effect?
The current British MOT 
Inspection Manual is laid out 
simply and logically, offering 
information on what is to be 
inspected, then explaining how 
the inspection should be done, 
and finally what defect or defects 
result(s) in a failure. The new 
Manually has no such logical 
simplicity – why not? Could it 
be to do with Brexit?

Before we leave the EU, any 
outstanding EU Directives must 
be made into British law. Oth-
erwise there’s an EU fine for 
non-compliance. One of those 
Directives concerns the MOT. 
Previously when Government 
Officials transposed EU Direc-
tives into British law, they didn’t 
slavishly follow the original EU 
structure and wording, taking 
an interpretive approach. 

Surprisingly though, the EU 
Directive is laid out much as 
the current Manual, but with 
four columns labelled ‘Item’, 
‘Method’, ‘Reason for Failure’, 
and ‘Assessment of deficiencies’, 
the latter having three further 
sub-columns of Minor, Major 
and Dangerous. Perhaps DVSA 
officials thought that having six 
columns altogether across the 
page would prove difficult to 
produce, and also could create 
confusion. 

After Brexit
Theoretically when we’ve left 
the EU the MOT can be what-
ever we want it to be. In prac-
tice, however, its unlikely to 
change. The Government may 
extend by a year the age at which 
cars need that first MOT, (the 
EU minimum), but not much 
else. We will be in the process 
of striking new trading deals 
world-wide, and MOT changes 
will be well down the list of the 
Government’s ‘things to do’. In 

the longer run, however, much 
of the detailed bureaucratic EU 
nonsense could be stripped out 
of the MOT inspection without 
in any way endangering road 
safety, emissions or security. At 
MOT Testing we’ll be interested 
to see what happens, and report 
on the outcomes…

Conclusions
The new Manual differs consid-
erably from the current Manual 
with innumerable changes, 
some significant, some minor, 
and sometimes quite subtle. 
Methods of Inspection are now 
in the run of text and may be 
disconnected from their associ-
ated ‘Reasons for Rejection’. The 
new Manual’s sections are in a 

completely different order, and 
also, confusingly, ‘Emissions’ is 
headed ‘Nuisance’ – not very 
helpful (apparently a Brexit 
affect!). 

Yet DVSA have offered scant 
advice to Testers to help them 
adapt despite new Manual, 
being so different from what 
they’re used to and having so 
many changes. 

We hope DVSA will cut Test-
ers a lot of slack when it comes 
to enforcement during the 
months after May 20th when 
the new Manual takes effect – 
they will need it! 

In the next issue of MOT Test-
ing we’ll have a closer look at 
the details to provide guidance 
to Testers.
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The effect on motorists

Some provisions in the new Manual will have a profound affect 
on motorists, and in different ways. Whilst current failures won’t 

change, the new categorisation of minor defects, will have repercus-
sions, as will an official designation that the vehicle is dangerous to 
drive; some explanation to motorists may be needed…

Minor defects: Will DVSA retain Advisory Notes? Arguably in the majority 

of cases the old advisories will now become Minor Defects. If advisories are 

retained in some form, the difference between an advisory and a minor defect 

may need to be explained to the vehicle presenter. So it might be helpful if 

DVSA also shared with the MOT Trade how they see that difference between 

advisories and minor failures and what it will mean to motorists. It will also 

have the beneficial affect that second hand car dealers will no longer be able 

to conceal such ‘MOT  safe’, but nevertheless slightly worn components from 

their potential customers, giving motorists a beneficial customer service when 

they check out a vehicle’s MOT status on the Government website.

Dangerous to drive defects: Dangerous defects automatically flagged-up 

as such on the MOT computer as an official classification, not just the Tester’s 

opinion. Whilst quite rightly, Testers won’t be able to prohibit vehicles from 

use on the road, if motorists know the vehicle is officially dangerous, they may 

be less inclined to drive away from the Testing Station. We understand DVSA 

will prominently flag up on the failure sheet the legal consequences of driv-

ing vehicles on the roads if they carry dangerous defects. Hopefully that will 

change many motorists’ attitude and prevent them simply driving away and 

endangering the safety of other road users.

Motorists’ awareness
Informing motorists is going to be a key element in the successful implementa-

tion of the provisions in the new Testers’ Manual. We have repeatedly expressed 

our concern that the Government don’t do enough to publicise what the MOT 

is really about. With such significant changes afoot, DVSA really must make 

sure that motorists are fully and widely informed before implementing these 

new rules in May next year. 

If these pads were worn below 
1.5mm, the new Manual says 
it would be a dangerous MOT 

failure. Yet it is not actually 
dangerous in that condition – 

on the day of the Test!
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endangering the safety of other road users.

Motorists’ awareness
Informing motorists is going to be a key element in the successful implementa-

tion of the provisions in the new Testers’ Manual. We have repeatedly expressed

our concern that the Government don’t do enough to publicise what the MOT 

is really about. With such significant changes afoot, DVSA really must make

onononn ttttheheheh ddddayayayay ooof fff ththththeee TeTeTeTestststs !!!
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DVSA’s declining quality!

Since DVSA centralisation of DVSA’s administrative pro-
cesses, away from the local areas, we’ve heard persistent 

stories that the quality of service has declined with excessive 
delays in DVSA’s procedures that Testing Stations and Testers 
rely on to operate their businesses efficiently and smoothly.  
Formal approvals for new Test Lanes or Testing Sites taking 
over six weeks or more, and observed Tests taking up to 
two months for new Testers or those returning from a short 
disciplinary cessation.

Vehicle Examiners are also affected because there’s no local sup-
port to process paperwork and so on. We’ve heard this could now 
take perhaps half a day or more each week of a VE’s time, reduc-
ing their productivity even lower than it already is. We raised this 
specific issue with DVSA, who said, “Where vehicle examiners are 
concerned, the changes made shouldn’t have an impact on the time 
they have available for conducting productive MOT and other work. 
The new processes are still bedding in and should make things 
a lot more consistent across the country”. Which doesn’t exactly 
answer the question… 

DVSA’s declining service levels are in clear breach of their com-
mitments in the Service Level Agreements agreed with the MOT 
Trade in May 2009. So, are they now defunct?

Service Level Agreements (SLAs) broken
When asked if those SLAs still apply, DVSA said, “DVSA will still aim 
to operate within the service level agreements originally set down”.

Not exactly an emphatic “yes”, but measuring their performance 
against the original agreements, you’d conclude DVSA are ignor-
ing them. 

The SLA’s are on our website at motester.co.uk/current. They 
were designed to bind VOSA, and now DVSA to minimum levels of 
service – especially regarding response times on administrative and 
disciplinary issues – and they still apply. Here’s a statement from 
the opening section…

“Performance against commitments made in this Agreement will 
be measured and reviewed regularly by all Parties, with an annual 
summary which will be produced in January of each year. The Parties 
will agree to revise the terms of this Agreement based on experience”.

Introduced over 8 years ago, the SLAs have never been reviewed 
– which suggests that neither VOSA before them, or DVSA now take 
them seriously. We suspect that they are just seen as a sop to the 
MOT Trade to, ‘keep the natives happy’.  

Poor admin and disciplinary processes 
Now let’s compare what’s happening to what the SLAs say…
On administration, SLAs binds DVSA to: 

“Notify appointments to make an initial visit for proposed testing 
premises within 5 working days from receipt of a fully completed and 
correct application. The actual visit will take place within 15 working 
days of that notification”.

That’s four weeks altogether – 20 working days. Yet DVSA’s per-
formance falls well short of that. For example, by the first week of 
the new year, there was no response to an application for a new 
Test site sent at the end of November. There are other examples of 
new sites, or changes to existing sites (a new Automatic Test Lane 
for example) where the timescales in the SLAs have been signifi-

cantly exceeded.
In other cases, Testers, having finished a short cessation discipli-

nary sentences, can’t to get back into the Scheme because Vehicle 
Examiners aren’t available to conduct the Observed Tests required, 
also breaching DVSA’s commitments in the SLAs. In some cases, 
such delays double the initial 28 day suspension. Yet there’s no 
mechanism in the SLAs for compensation from DVSA. 

On disciplinary action, the SLA’s say DVSA will…

“* Determine 95% of appeals against refusal or cessation of MOT 
authorisation or approval within 25 working days of either receipt of 
full written representations, or the date of informal hearing.

*  Where a formal disciplinary interview is conducted inform rel-
evant parties of proposed action within 25 working days, or advise 
within the same timescale where no further action is to be taken”

Yet these time scales are often exceeded causing unnecessary 
anxiety and worry for Testers and AEs awaiting the outcome of 
disciplinary proceedings.  

A shameful performance
When SLAs were set up we cynically noted that without penalties 
for VOSA if their service levels fell, SLAs were useless, but were 
shouted down by the rest of the MOT Trade – yet how right we were! 

A couple of years ago, faced with problems operating their par-
tially privatised HGV Testing Scheme DVSA unilaterally transferred 
VEs from MOT Testing to their HGV operations without any con-
sultation with the MOT Trade. Inevitably services for MOT Testing 
reduced, breaching SLAs – risk assessment visits (key to maintain-

DVSA Matters
Recent news and views 

from DVSA

Officially identified as a ‘Memorandum of Agreement’, the 
document details the level of service that Testing Stations and 

their staff are entitled to receive from, then VOSA, now the DVSA. 
For the full document see www.motester.co.uk/current. 

WWW.PROSOL.CO.UK
THE ONE-STOP SHOP FOR MOT
AND SERVICE WORKSHOPS
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DVSA’s declining service levels are in clear breach of their com-
mitments in the Service Level Agreements agreed with the MOT 
Trade in May 2009. So, are they now defunct?

Service Level Agreements (SLAs) broken
Wh k d if h SLA ill l DVSA id “DVSA ill ill i
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The Department for Transport (DfT) have two key issues 
outstanding, both of which will affect the future for MOT 

Testing Station staff and owners. In both cases the issue 
involved could have serious repercussions for the MOT 
industry.

The first is the decision as to whether or not vehicles’ age at first 
MOT should be extended by a year, to when they are four years old, 
so called ‘4-1-1’ Testing, which has now been made (see below). 
The second issue is if and when the Transport Minister will allow 
the current freeze on the MOT fee will be lifted, and increased 
to at the very least reflect inflation losses over the last seven, now 
approaching eight years. 

4-1-1 Testing
As we’ve seen in our front page headline article, this foolish idea 
has been dropped on road safety grounds, and because the major-
ity of motorists didn’t like the idea of deferring vehicles’ first MOT 
for a year. Nevertheless the tone and underlying thrust of the DfT’s 
comment on the decision is somewhat begrudging and suggests 
the whole issue from their perspective is still not yet settled. (See 
our lead article). The MOT Trade will need to be very vigilant on 

this. We must continue to ram home to both DVSA and DfT offi-
cials the huge safety benefits of an annual MOT with the first Test 
when a vehicle is three years old. We must also continue to urge 
the Minister to have light commercial vehicles, both Class 7 and 4 
to be Tested annually from new.

MOT fee review
In November 2015, the then Minister at the Department for 
Transport responsible for MOT Testing, Andrew Jones, agreed 
that his officials would work with the MOT Trade to review the 
level of the MOT fee with a view to catching up with inflation over 
the 7 years during which the fee had been frozen. Discussions 
proceeded and went well until staff at DfT changed, Brexit came 
along to slow everything down and the Minister was replaced. 
Now, 27 months later, we’ve heard that the current Minister has 
been asked if he wishes to undertake a review of the MOT fee. 
Although we don’t feel very optimistic as to the outcome, we can 
but hope that without Brexit (the new MOT Directive) distracting 
the MOT staff at the DfT, that some time this year the fee will be 
increased at least by enough to take account of inflation since 2010 
when it was last increased.

But that doesn’t account for added costs loaded onto Testing 
Stations by DVSA since then – our own printers, and costs associ-
ated with a web-based MOT computer, all costs of training, and 
more recently the cost of updating our emissions equipment. Alto-
gether, the fee should probably be increased to approaching £70 
to account for both inflation and all the other costs Test Stations 
now have to bear.

NEWS from the

ing MOT quality) were delayed by years a situation that continued 
for well over a year.  

Experience shows DVSA have a cynical disregard for the interests 
of Testing Stations who pay DVSA for the services they are supposed 
to receive. DVSA make tens of millions of pounds profit from the 
Scheme every year supporting and subsidising the rest of the DVSA. 

If DVSA were a private business in a competitive environment 
(like Testing Stations) they would either go broke though lack of 
customers, or be closed down by Trading Standards! 

Recently, despite the MOT Scheme’s huge profits, the most senior 
Official responsible for the operation of MOT Testing, Lesley Young, 
insisted when our editor interviewed her that all was well and they 
would not be increasing the number of Vehicle Examiners. DVSA’s 
Board of Directors, ultimately responsible for the current situation 
should be ashamed! (see also Testing Times).

New Diesel limits and DPFs…

For some time now there’s been that strange anomaly in 
the Testers’ Manual whereby a vehicle would fail the MOT 

if a Diesel Particulate Filter (DPF) has been removed from a 
vehicle to which on should be fitted, but in most cases it is 
impossible for the Tester to detect its absence.

When the new Diesel Smoke Meter limits take effect, required 
by DVSA to take effect by May 20th this year, the majority of such 
vehicles will fail the MOT because the emissions will exceed the 
plated value to which they will have been tested. This will pose a 
different kind of problem for the Tester, or whoever at the Test-
ing Stations has to explain to vehicle presenters that their vehicle 

has failed the MOT due to unacceptably excessive adverse diesel 
smoke emissions. 

Currently, on diesel emission failures, customers are urged to 
take their vehicles for a 15 or 20 minute spirited drive down a dual 
carriageway to re-activate the catalyst. After next May, if that doesn’t 
do the trick, then the most likely reason is that the internals of the 
DPF have been removed. 

We hope DVSA issue appropriate press information so that 
motorists get the message as to why their vehicle fitted with a DPF 
was tested to a lower standard last year and passed the MOT diesel 
emissions, but has failed this year. 

We keep workshops running

Call 01234 432985
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Training  
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Currently whilst 
the Diesel 
Particulate Filter 
(seen here) must 
be inspected, 
Testers are 
unlikely to be 
able to tell if 
the core has 
been removed. 
However the new 
diesel Test to 
plated limits will 
catch most cars 
where the DPF 
core has been 
removed.
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DVSA’s VEs 

usually only 

take disciplinary 

action with 

direct evidence 

of bad Testing 

– surveillance 

exercises, 

re-examination 

of Tested vehicles, 

mystery shopper 

visits etc…

Big Brother is clock 
watching 
Recently however, a client 
received a contemplated ces-
sation correspondence based 
purely on MOT timings from 
the MOT computer. The VE had 
noticed Test times around 20 
minutes with some PRS tests at 
25/30 minutes. He also noticed 
that some of the failed items 
were brake pads and decided 
that a PRS couldn’t be done in 
25/30 minutes. He visited the 
site, interviewed the staff and 
concluded that, ‘certificates 
had been issued to vehicles 
which had attended the VTS 
and entered and left the Test 
bay for a time that would not 
allow a full examination to be 
carried out’… a single act ces-
sation offence, 500 disciplinary 
points, and a 5 year cessation 
penalty for both AE and NT.

No hard evidence
But DVSA’s case is only based 
on the MOT computer times. 
The VE hadn’t watched any 
of the Tests. DVSA haven’t (as 
yet) accounted for the possi-
bility that the NT couldn’t log 
the vehicles on (internet buff-
ering maybe) and may have 
checked some items before 
being able to log the vehicle 
onto the system. Maybe a col-
league repaired the vehicle 
while the car was still being 
Tested. Technically allowa-
ble (provided the repair work 
doesn’t interrupt the Test), not 
good practice, but it doesn’t 
justify a 500 point penalty. 

There’s no minimum times 
for Test duration, but an unwrit-
ten rule of at least 20 minutes, 
and depending on type/age of 
vehicle under Test, it could be 
over an hour. Over the years 
I’ve seen Testers observed by 
VEs , spin-out the Test so it takes 

longer, and then being punished 
for ‘misuse of the computer sys-
tem’. My concern is that com-
puter times aren’t always an 
accurate reflection of Test dura-
tion.

DVSA know this; its covered 
in the Testing Guide, and classed 
as an administrative departure. 
Here’s what the Guide says:

“Failure to register a vehicle 
at the commencement of the 
test and/or failure to record the 
results within one hour of com-
pletion of the examination and 
before the vehicle leaves the 
premises. This applies whether 
using the MOT Testing Service 
or during Contingency Testing… 
15 points per test (45 points maxi-
mum per case).”

I’ve suggested to DVSA, that 
without hard primary evidence, 
they should step back from the 
500 point citation, let’s hope 
common sense prevails and they 
reduce the penalty. If they don’t, 
that’s a worrying sign of a new 
enforcement policy – the VE tak-
ing disciplinary action from the 
comfort of his office.  

Cloned vehicles and 
mistaken registration 
entries 
Some clients have been accused 
of issuing VT20s to vehicles 
which never attended their 
VTS. DVSA sometimes learn of 
such cases from vehicle owners 
who’ve queried an MOT entry 
on the Government’s MOT web 
site. In some cases Testers are 

adamant he Tested a vehicle 
bearing said registration mark, 
and I believe them. So maybe 
they’ve made a data entry mis-
take OR the vehicle Tested was 
actually a clone. Unfortunately 
DVSA won’t take the Tester’s 
word alone.

DVSA don’t believe mis-
taken computer entries can be 
accepted by the MOT computer; 
but I’ve seen several cases where 
a wrong registration mark has 
been successfully entered onto 
the system, yet isn’t correct for 
the vehicle being Tested. This 
happens when Testers enter a 
wrong digit or character, and yet 
coincidentally is a perfect vehi-
cle match to the make, model 
and colour of the vehicle in the 
Testing bay. 

This tends to come to light 
when the owner of the vehicle 
bearing that (mistaken) regis-
tration, notices the error and 
contacts DVSA. 

Yet it might be a cloned vehi-
cle. People do go to the trouble of 
replacing number plates and VIN 
numbers for fraudulent reasons. 
So what can honest Testers/AEs 
do to avoid DVSA’s allegations of 
fraudulent Testing?

In previous articles I’ve noted 
that DVSA don’t permit video 
recording of MOTs but that 
doesn’t stop you using CCTV to 
record the comings and goings 
at your site. Such footage proves 
the point, and DVSA drop dis-
ciplinary proceedings in those 
extraordinary circumstances. 
Unfortunately most CCTV sys-
tems have a timed loop, eras-

ing the evidence before DVSA’s 
accusation arrives. 

So what else can you do to 
challenge accusations that a 
Tested vehicle never attended 
your site? Most NTs have a 
checklist and emission printout 
to show a vehicle bearing said 
registration mark was Tested. 
Unfortunately that’s not consid-
ered robust evidence by DVSA.

I now suggest that as well 
as recording a name and con-
tact for the presenter when they 
make the appointment, always 
issue a receipt with their name 
and address. We all have mobile 
phones too, so why not take a 
photo of each and every vehicle 
that you Test and keep stored for 
say 12 months.  

If it’s a cloned vehicle pre-
sented for Test, then it’s unlikely 
that they’ll have gone to the trou-
ble of changing all (if any) of the 
VINs. Some tend to present the 
previous year’s certificate to save 
YOU the time of looking for it! 
DO NOT fall for this and always 
check the vehicle physically for 
the VINs and check as many on 
the vehicle as practicable. This 
will go a long way in preventing 
being conned.

If a Tester has been duped by 
Testing a cloned vehicle, as long 
as you have a photo of the vehi-
cle on site and personally took 
the VIN from the vehicle itself, 
together with good appointment 
records, you and the AE will be 
OK and safe from any discipli-
nary proceedings. 

Unfortunately cash payments, 
test on demand with no details 
of customer and no photo/video 
evidence, as well as not obtain-
ing the VIN from the vehicle 
itself, will leave you wide open 
to possibly falling foul of such a 
crime. Without supportive evi-
dence, DVSA will not accept a 
claim of a cloned vehicle and 
will decree that a fraudulent 
test was conducted without the 
vehicle present. That carries a 5 
year ban for both AE and NT and 
cessation can be implemented 
within 24 hours of any DVSA 
interview. 

Consultant’s 

Casebook
from Eamonn Loney

(MOT Consultant, ex VI Appeals Executive)

Eamonn Loney is a principal of MOT Consultants 
EBL Partnership; telephone 01225 340858.

email: eamonnloney3@aol.com

More notes from Eamonn 
Loney’s casebook…

Coincidences do happen. A mistaken digit in a data entry on the computer could be a real vehicle of 
the same make and colour, but clearly not the vehicle being Tested. 

Check your entry carefully and always ensure you also record the VIN number as well.
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01926 815 000
www.lasertools.co.uk

INNOVATIVE DIAGNOSTICS

6838

Mini Infra-Red Thermometer
• Range -50 to +280°C.
• Laser targeting, data hold and auto

power off. Backlit LCD display, accuracy
+ or -2%.

• Small enough to store or carry in pocket.
• 2 AAA batteries supplied - low battery indicator.
• With a variety of automotive uses and also useful

to check radiator and electrical panels in the home
and workplace.

6430

Infrared Laser Thermometer 
- Digital
• Measures from -50 to 650°C.

Selectable from Farenheit to Centigrade.
• Auto power off with automatic data hold and laser

target pointer. Distance to spot 12:1. 9v battery included.
• Automotive applications include: checking: bearings,

exhausts, catalytic converters, air conditioning.
• Other applications include: plumbing - balancing radiators,

leaks, electricity - check for over-heating on electrical panels, 
electric motors.

• Refridgeration - checking temperatures in freezers etc. Also good for
checking aquarium temperatures. 

6066

Digital Infrared Thermometer
• Applications: Hot water pipes, engine parts,

cooking surfaces, electrical connections,cooking surfurfaceaces, s, electrical conn
nels, transformers,electrricic mmotors, asphhaltalt, f, fuse pan
e calipers, brake discs.heaeatiting and air conditioning, g, brake

• RaRange -5050<5<550°CC (-(-58<58 1022°2°F).
• off (7 secs).AAutomamatic dadatata holhold/autouto poweer o
• pot ratio 12:1.Laserer poiintnter on/off f sels ectction - SpS

Cauttion:  Do not stare iinto beab m.
• Incluudess 9v battery.y

69346934

Portable Inspection Camera 
3.9mm x 1000mm Probe
• Ideal for mechanics, plumbers, electricians,cccccc

police and customs officers.
• Features include snapshot and video

function with motion detection.
• Waterproof IP67, levels of brightness 2 LEDssssssssssss

100,000 pixels/screen 2.4 inch TFT/LCD/QVGA//////
480 x 234 16M colour.

• Small diameter 3.9mm probe can reacheeeeeeeaaaaa
almost everywhere.

• Accessories include: mirror, AV cable, USB cable and SD card.USBSBUSBUSBUSBUSBUSBSBB c
• 4 x AA batteries required.

DGA5000
EMISSIONS ANALYSER

ADD THE 
SUN PRISM WHEEL 

ALIGNMENT SYSTEM, 

SAVING YOU MONEY, 

SPACE AND PROVIDING 

AN ADDITIONAL REVENUE 

STREAM

h t t p : / / d i a g n o s t i c s . s n a p o n . co . u kh t t p : / / d i a g n o s t i c s . s n a p o n . co . u k
t e ch s a l e s . u k@ s n a p o n . co m
( 0 1 5 5 3 )  6 9 2 4 2 2

WHEEEEEEELLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLL 

TEM

• Wireless smoke 
meter (Approved 
for category A&B 
testing)

• Wireless RPM and 
oil temperature 
measurement 
device with 
ripple\battery 
measurement 
function

• Fast warm-up

• User friendly 
interface and 
navigation

• Remote 
control 
functionality

• Easy access 
to filters

• Water trap 
function
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Emissions Testing
Equipment

Surprisingly, the new European Union regulations due to come into 

force in May have no fundamentally new requirements regarding 

the allowable emissions from vehicles subject to MOT Test… 

There will, however be a change coming for diesel powered 
vehicles in Britain – they will, after May 20th need to be 

checked by a Diesel Smoke Meter (DSM) to the vehicle’s so 
called ‘plated’ value. 

Although this has been part 
of the EU Directive for many 
years, in Britain the Govern-
ment have historically chosen 
not to MOT Test diesel pow-
ered vehicles to those plated 
values by taking advantage of a 
small EU footnote which allows 
exemption if the required 
plated values aren’t published 
in the member country con-
cerned – in Britain such values 
haven’t been published. After 
May that will change; diesel 
MOT smoke testing will be to 
the plated values off the vehi-
cle’s data plate, unless its not 
available – in which case the 
Test will be to default values.

A software upgrade
To Test to plated values all MOT 
diesel smoke meters will require 
a software upgrade. There 
will, however, be a cost for the 
equipment manufacturers for 
the upgrade. Unfortunately 
though, some older equipment, 
or equipment where the origi-
nal manufacturer has ceased 
trading, won’t be upgradeable. 
In that case new MOT smoke 
meters will need to be pur-
chased.

We’ve also heard that some 
less reputable manufacturers 
have been telling their cus-
tomers that new equipment is 
required, when that is not the 

case. On this Dave Garratt, Chief 
Executive of the Garage Equip-
ment Association has noted: 

“We have received a number 
of phone calls from Vehicle Test-
ing Stations who have become 
confused over forthcoming 
changes to the Diesel Smoke 
Test Limits. Some believe they 
need to replace existing DSMs 
in order to continue Testing. 
However, MOT DSM models 
approved to the 2001 specifica-
tion are capable of displaying 
smoke at the lower levels and, 
after software update, to incor-
porate the additional Test limits 
and processes, so can continue 
to be used”. 

With respect to the gas analysers 
used to Test the emissions from 

petrol powered vehicles, noth-
ing has changed, although there 
will be a software upgrade this 
year after the Department for 
Transport issue the latest ver-
sion of the data book for petrol 
emissions. 

Nevertheless, many garages 
are upgrading their equipment 
all the time with the latest com-
puter controlled devices, often 
using tablets to fully record 
MOT Test results. This is a trend 
across the board wherein com-
puterised Test lanes record both 
brake performance and emis-
sion results.

For those of our readers 
seeking either an upgrade, or 
even a new Test lane, we pro-
vide an insight here into what 
is now available in the mar-
ket place.

PRODUCT REVIEWPRODUCT REVIEWMOT TESTING
Magazine

GEMCO

The Bradbury BRADCOMBI Combined Gas & Smoke Emission Analyser is  
British built. It’s PC based and suitable for emissions testing of both petrol and 

diesel. It includes an RPM module 
and temperature measurement 
through the EOBD socket. A Wi-Fi 
enabled PC with flexibility to run 
your own programmes is supplied 
as standard. It covers Class 4, 5, 
7, HGV, PSV, RPC & SVA Approval. 
The wireless smoke head has a 
range of up to 75m. Supplied to 
the latest specification including 
latest gas update.

Price: £11,993.00 save 29% off 
individual prices 

Contact: James Furk/Hannah 
Weeley

Tel: 01604 82800

E-mail: sales@gemco.co.uk

Web: www.gemco.co.uk

HICKLEYS LTD (BOSCH)

The new range of emission testers from 
Bosch claims to lead the way regarding 

functionality. It has the latest technology gas 
and smoke measuring modules, short set 
up and warm up time, Bluetooth cable free 
design, remote control, KTS OBD connection 
for engine speed and temperature monitoring. 
The BEA comes in either the BEA550 modular 
units ideal when there’s already a PC in 
the MOT bay or the BEA950 which is fully 
equipped with a windows PC, colour printer 
and trolley. 

Price: BEA modular from £2595, BEA950 
Bluetooth £5495.

Contact: Robin Huish

Tel: 01823 328530

Fax: 01823 328589

E-mail: Sales@hickleys.com

Web: www.hickleys.com

Distribution: Direct & distribution
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tthhee aalllloowwaabblle emiissiions ffrom vehiicles subject to MOT Test… 

There will, however be a change coming for diesel powered 
vehicles in Britain – they will, after May 20th need to be 

checked by a Diesel Smoke Meter (DSM) to the vehicle’s so
called ‘plated’ value.

Although this has been part 
f h EU Di i f

A software upgrade
T T l d l ll MOT

case. On this Dave Garratt, Chief 
Executive of the Garage Equip-
ment Association has noted:

“We have received a number 
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petrol powered vehicles, noth-
ing has changed, although there
will be a software upgrade this 
year after the Department for
Transport issue the latest ver-
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T: 01909 480055

E: info@straightset.co.uk

W: straightset.co.uk. 
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P R O D U C T  R E V I E W

HICKLEYS LTD (BRAINBEE)

The BrainBee Omni800 emission analysers brings our products together to 
create an emission package with a proven track record. The Omni800 offers 

petrol and diesel emission testing which surpasses all UK MOT requirements.  It 
has specific user friendly features that aims to lead the market in technology. 
The Brainbee Omni800 is offered in four different configurations, standard cable, 
Bluetooth cablefree, Bluetooth 
Lite or Modular ideal where there 
is an existing PC in the existing 
brake tester, or in the MOT bay.

Price: Omni 800 Bluetooth 
Combi £5495, Omni 800 
Standard Combi £4995, Omni 
800 lite £4495 and Omni 800 
Modular £3995

Contact: Robin Huish

Tel: 01823 328530

Fax: 01823 328589

E-mail: Sales@hickleys.com

Web: www.hickleys.com

Distribution: Direct & distribution

TECALEMIT GARAGE EQUIPMENT 
CO LTD

Combined Emission Tester - TGD/MDS/X. 
With the upcoming data update and Euro 

VI smoke meter software changes, now is 
the time to upgrade your emission tester to 
the latest equipment. TGD/MDS/X is claimed 
to be Europe’s most widely used combined 
emission tester – fully compliant with DVSA 
rgulations for all classes of vehicles and 
testing standards including Euro VI. Featuring 
patented technology and options including 
NOx testing for diesel and petrol engines, the 
TGD/MDS/X is used by testing authorities 
throughout Europe. 

Price: circa £5025

Contact: Harriet McClure

Tel: 01752 219119

Fax: 01752 219128

E-mail: mcclure@tecalemit.co.uk

Web: www.tecalemit.co.uk

TRADE GARAGE EQUIPMENT

The T6000 Combined Gas & Smoke Analyser from our Technique MOT range 
is our most  advanced emissions analyser. The equipment comes complete 

with a console-mounted 8” touch-screen computer display for quick and mobile 
reading. The T6000 also provides a wireless smoke analyser making it our most 
versatile analyser suitable for all MOT environments. With an optional EOBD scan 
tool and inclusive colour printer, the T6000 
is ideal for all growing businesses.

Price: £4550.00 + VAT.

Tel: +44 (0)1509 506680

Email: enquiries@tradegarageequipment.
co.uk

Web: http://tradegarageequipment.co.uk

g
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PREMIER DIAGNOSTICS LTD

Premier Combi - Designed and built by 
Premier Diagnostics, a British owned 

Company, who are renowned for being the 
first to introduce Cable-less smoke head 
technology worldwide. The Combi Petrol 
and Diesel Emission Analyser includes the 
latest Cable-less Diesel DS2 Smokehead 
and the PDCom EOBD- our new technology 
sensing module for RPM and Oil Temperature 
measurement. Fast and easy to use test 
routines for increased productivity, all fully 
DVSA approved to Class 4,5,7,HGV,PSV,RPC, 
meeting all current specifications including 
EURO 6.

Price: We have various packages to suit all 
customers needs

Contact: Sales Department

Tel: 01295 271985  Fax: 01295 272474

E-mail: sales.premierdiagnostics.ltd.uk

Web: premierdiagnostics.ltd.uk 

Distribution: Direct and through Distributors

SNAP-ON

The Sun DGA5000 Combi emissions 
analyser from Snap-on provides the 

modern workshop with an expandable 
tool that can grow and develop with 
their business. Simple and fast to use, 
the DGA5000 Combi includes a Class 
A and B-approved wireless smoke head, 
a wireless RPM and oil temperature 
measurement device, and a new wireless 
EOBD RPM device for diesel testing.

It can be integrated into a Sun brake 
tester and upgraded for wheel alignment, 
bringing further opportunities to 
workshops.

Price: Call for latest prices

Contact: Head office

01553 692422

01553 697254

E-mail: techsales.uk@snapon.com

Web: diagnostics.snapon.co.uk

Distribution: Direct sales

e

CRYPTON

Crypton’s combined 
emissions analyser 

is the ‘MOT Tester’s 
Favourite’ with a 3 
years warranty. 100% 
compliant to the latest 
DCVSA regulations 
with the latest smoke 
meter software (Euro 
6) and updated petrol 
data. It comes with 
a large 23” screen 
to read results clearly, particulalry from inside a vehicle during a brake test. 
It also comes with a smoke head with automatic calibration, a battery RPM 
measurement, oil temperature probe, PC, printer and more in a quality mobile 
cabinet.

Price: Cabled: £4,250 / Wireless £4,850

Contact: Crypton

Tel: 0121 326 1200

E-mail: sales@cryptontechnology.com Web: www.cryptontechnology.com

Distribution: Distributors nationwide
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The Sun DGA5000 Combi emissions 
analyser from Snap-on provides the 

modern workshop with an expandable 
tool that can grow and develop with
their business Simple and fast to use
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New Emissions Standards

From 20th May 2018, it will be a legal requirement for all MOT stations to have 

the below updates on their emissions units. the below updates on their emissions units.

Are You Ready for 20th May 2018?

THE MOT TESTER’S FAVOURITE – CCP800 series

 Euro 6 compatible

 Latest gas data update

 Tests classes 4, 5 & 7 vehicles

 Operates the brake tester (when purchased)

 Large 23" screen for clear visibility

 Smoke meter with automatic calibration

 Gas analyser accurate to OIML Class 0

 Oil temperature probe

 Battery RPM measurement

 Windows 10 PC, printer, mouse & keyboard with dust/

grease protector

 All housed in a quality mobile cabinet

 3 years warranty

 Optional: 5 years extended care for hassle free service

Discuss your options with Crypton before 20th May 2018!

 Diesel Smoke Meter (DSM) Software Update

(for combi and diesel units)

 Petrol Data Software Update

(for combi and petrol units)

Some diesel smoke meters (DSMs) may be incapable of meeting the lower smoke limits & need to be replaced.
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The new Combi Petrol and 
Diesel Emission Analyser 
includes the latest cable-
less Euro 6 approved 
Diesel DS2 Smokehead and 
PDCom EOB.

•  Fast and easy to use test 
routines

•  Diesel DS2 Smokehead 
incorporates automatic 
calibration

•  Automatic Gas Bench self 
draining system

•  Fully DVSA approved to 
class 4, 5, 7 and HGV

Premier Diagnostics Field Service and 
Calibration Team is fully accredited to 
provide calibration/repair and service with 
24-hour response Monday to Friday across 
Premier, Brainbee and Protech products.

Premier House, Compton Park, Wildmere Industrial Estate, 

Banbury, Oxon OX16 3LU

From Britain’s
Market Leaders

Call 01295 271 985 
to arrange a free, no 
obligation consultation

ARE YOU READY FOR EURO 6?

Premier Ad_MOTT95.indd   1 28/01/2018   21:16


