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The MOT started in 1960 when cars were old and in appall-
ing condition. Initially it was only for vehicles ten years and 

older, and a very rudimentary inspection! 
Cars could be seen on the roads 
with bald tyres, and many with 
the metal chord showing, and a 
high proportion were pre-war 
vehicles for which new spare 
parts simply weren’t available, 
so most were repaired using 
second-hand components from 
clapped out vehicles in break-
ers’ yards. 

Things are now completely 
different, with all vehicles over 
three years old being checked 
annually on the basis of road 
safety (except historic vehicles), 
and for public health purposes 
(allowable vehicle emissions). 
The condition of registration 
plates is tightly proscribed on 
the basis of readability by ANPR 
speed cameras, and the number 
of ‘Testable items’ has probably 
increased at least ten-fold. 

The Government’s Scheme
The Government, meaning 
the Department for Transport 
and the DVSA, own the MOT 
Scheme, but abide by EU rules, 
which will probably persist even 
after Brexit. So what should be 
checked for our MOT inspec-
tion?
Enough and Profitable Test 
Stations: Ensure there are suffi-
cient Testing Stations to provide 
a locally available and economic 
MOT Testing service to motor-
ists. Ensure that commercial 
Testing Stations can operate 
profitably at the fees DVSA set, 
and that the fee is monitored 
and reviewed by Government 
regularly so Testing Stations can 
invest in the latest technology 
with a reasonable return on that 
investment (Government policy).

DVSA service to motorists and 
Test Stations: That DVSA pro-
vide an effective administrative 
process and computer system 
for Testing Stations to operate 
effectively and efficiently and 
designed to make it as easy as 
possible for Testers to avoid 
making mistakes. And a coun-
terpart service is available to 
motorists – reminders, MOT 
status etc.
Setting Standards: That the 
DVSA provide clear guidance 
standards to which Stations 
are expected to comply and 
discharge their duty both with 
regard to the actual MOT inspec-
tion, and the operation of the 
MOT function administratively 
and facilitate training for Test-
ers and Authorised Examiners.
Monitoring and control: That 
the Government monitor and 
control Testing Stations to 
ensure that MOT inspections are 
to an acceptable and uniform 
quality; providing resources 
needed for nationwide enforce-
ment of Test standards, as well 
as assisting Testers to improve 
their Test quality, and AEs to bet-
ter manage Testing Sites.
Technological development: 
Government to ensure that DVSA 
invest into future development 
to enable Testing Stations to use 
the best available technology 
and keep track of developing 
vehicle technologies to ensure 
the MOT Scheme isn’t outpaced 
by such changes.

Ok, so let’s start our 
inspection…
Enough and profitable Testing 
Stations: With 23,556 Testing 
Stations nationwide, there are 
more than enough for motorists 
to conveniently have their vehi-
cles MOT Tested. Alternatively, 

MOT Scheme fails MOT
We step back and give the MOT Scheme an ‘MOT inspection’; does 

it succeed in achieving what it sets out to do?

MOT Fee…
It’s nine years and 
counting since the fee 
was increased – the 
government is letting 
us down…

Topical 
Tips:
The MOT 
Club’s John 
Ashton 
on DVSAs 

clampdown on vehicle 
ID errors… 

Long term 
MOT strategy:
How will the world’s 
biggest MOT scheme 
adapt to emerging 
vehicle and internet 
technology?

DVSA News:
Update on RAG ratings 
– DVSA’s response to 
Tester confusion is 
self-contradictory.

Equipment 
Review:

Review of Headlamp 
Testing Equipment…
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Review of Headlamp 

(Continues on page 14)

DVSA and the Department for Transport have failed our ‘MOT 
examination’ of the MOT Scheme. There’s a ‘major’ and 

‘dangerous’ defect regarding how they monitor and control the 
scheme mainly caused by diverting nearly half of MOT funds 
(44%) to other DVSA activities, leaving inadequate funds to 

ensure the job is done properly. A further major defect is the 
failure to increase the MOT fee since 2010.
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MOT Scheme ‘fails’ Test  –   If the MOT Scheme were to undergo an MOT Test, it would ‘Fail’:
from failing to properly monitor and control the scheme, to failing to set an 
adequate fee, DfT and DVSA are failing their Testing Stations…

 4. Testing Times –  News and updates from the MOT industry: Aside from the MOT fee being 
frozen now for nine years, the number of VTSs is increasing…

8. Topical Tips  –  MOT Club’s John Ashton reports on the alarming increase in penalty points 
being awarded for entry of incorrect registration and VIN numbers – he explains 
how to prevent it happening to you…

10. Readers’ Letters  –  More letters from the Editor’s postbag – Taking ‘emergency’ calls during a 
Test; trainee Testers’ ‘four years’ experience; agency Tester problems…

    Forum Fragments – extracted from our online Forum: inspecting DPFs – has it 
been tampered with? P&A or Fail?; Some confusion over a 13-pin trailer socket   
Testing device and high level stop lights…

18. Consultant’s Casebook  –  More tips from MOT Consultant Eamonn Loney – Eamonn repeats John 
Ashton’s warning about incorrect registrations and VINs, but also has cautionary 
tales about under-reporting the time taken to Test on the MTS, and allowing 
vehicle to be driven away before the details have been entered onto the MTS…

20. Spotlight On:  –  Long-term MOT strategy. The changes taking place in the world of vehicle 
technology must be giving DVSA plenty to think about. What changes might the 
Testing industry be expected to deal with in the coming years? Jim Punter 
reports… 

22. DVSA and DfT News  –  Latest news from the DVSA – DVSA’s RAG system, meant to address Testing 
quality, is confusing Testers. If a Tester is ‘green’ that’s good, right? But if he 
or she’s ‘red’ it doesn’t mean he or she’s done anything wrong! So is there a 
problem to be addressed, or not? DVSA are responding to users’ online queries, 
but is their advice always sound?

24. PRODUCT REVIEW:  –  Headlamp Testing Equipment – Headlamps have changed in recent years – they 
are no longer just throwing out light in front of the vehicle. LEDs, light sensitive 
arrays and computing power mean that headlamps are now ‘intelligent’. Testing 
equipment needs to be able to Test current headlamp technology. Here’s a 
roundup of some of the latest equipment on the market.
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This issue marks the 25th Anniversary of 
MOT Testing Magazine, originally launched 

in 1994 as “MOT Tester & Authorised Examiner” 
to address the MOT industry’s issues with the 
administrating government agency at the time, 
the Vehicle Inspectorate (VI), operating under 
the Department for Transport. 

The administration and culture of the MOT has 
changed enormously since then, as the VI 
was transformed into the Vehicle and Operator 
Services Agency (VOSA) before again being 
merged along with other vehicle, driving and 
road user departments into the Driver and 
Vehicle Standards Agency (DVSA). 

The retail motor vehicle market has not been 
static either, and is currently undergoing seismic 
changes, with fuel/energy types multiplying 
as others are being phased out, and a new 

self-driving/unmanned internet-connected 
paradigm emerging, conceivably even including 
flying drone vehicles, which will challenge the 
rule-makers and the rule-takers (MOT Testing 
Magazine readers) alike. 

There are more vehicles than ever on the roads, 
and these vehicles’ safety systems need to be 
regularly checked to prevent death and injury 
marring what should be a non-polluting, healthy  
and safe personal transport infrastructure.

For 25 years MOT Testing Magazine has been  
meeting the challenges of change and we 
continue to monitor, meet and adapt to new 
challenges as they arise. 

Look out for the new-design 
MOT Testing Magazine – 
coming in August 2019…

MOT Workshop Magazine (free supplement)

4. New Products and Services – More news, new products and services from the MOT industry…

12. MOT Training Providers: – A review of MOT Training, with a comprehensive list of providers

16. Trade Directory –  The indispensable guide to tools and equipment suppliers!
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TESTING TIMESM M 
MOT fee freeze continues…
In November 2015 as then Chairman of the MOT Trade 
Forum, together with colleagues I met Transport 
Minister, Andrew Jones who agreed to review the 
MOT fee, to increase it at least in line with inflation. 

Over a year later when nothing happened I contacted my MP who 
wrote to the Secretary of State, Chris Grayling. He responded in 
February 2017, saying: 

“I can understand Mr Punter’s frustration with the delay. I can 
confirm that this is a matter that the Government takes seriously 
and we are progressing with the preparation for consultation… I 
have requested officials continue to keep Mr Punter up to date with 
the progress on both these matters.”

Hearing nothing from “officials” I again asked my MP to contact 
Grayling who again confirmed work was continuing. Still nothing 
happened, until July last year when Jesse Norman the Minister 
responsible for the MOT Scheme was prompted. He responded 
last October:

“I am sorry to hear of Mr Punter’s frustration with progress on 
this matter… work to consider the level of MOT fee is continuing… 
officials will ensure Mr Punter is given updates at each significant 
step forward in this process.”

Still hearing nothing from officials, I recently asked the DfT 
press office when the MOT fee would be reviewed. They said:

“It is vital that in setting the MOT fee levels the interests of both 
businesses and consumers are taken into account, which is why 
we previously sought industry views. Significant evidence must be 
available to justify any increase as there is a clear benefit to con-
sumers in maintaining the current fee level. At this time we do not 
believe it appropriate to review the MOT fee”.

A complete U-turn – so much 
for politicians’ promises!
Accounting for inflation the cur-
rent fee should be £69.75, a £15 
increase – and if they need more 

“evidence”, what about costs trans-
ferred from DVSA to Testing 
Stations since then? We contacted 
leaders in the MOT trade for com-
ment. Here’s what they had to say:

John Ashton from the MOT 
Club: 

“The MOT Club has maintained 
a low profile on this issue to date 
due to discounting in our mar-
ket sector but the press [state-
ment] not only shows a complete 
disrespect but also the level of 
untruths the government are will-
ing to tolerate. At the same time 
the number of VTSs continues to 
soar uncontrolled, which exacer-
bates the discount problem.”

Dave Garratt from the Garage 
Equipment Association: 

“The Garage Equipment Asso-
ciation (GEA) are very concerned 
to hear that the Department for 
Transport (DfT) have announced 
they will not be reviewing the 
UK MOT fee, especially after 
the motor trade was promised a 
review by the Secretary of State 
back in 2015. It’s been 9 years 
since the last review! Conducting 

regular MOT fee reviews sends positive signals to the public of 
the importance of the MOT, maintains the quality of the MOT and 
therefore improves road safety.  The GEA therefore urges the DfT 
to reconsider its position.”

John Ball, Managing Director of MoTest Group and Chair-
man of the MOT Trade Forum:

“Since the last increase, with inflation of 27% +, shortage of good 
Testers pushing inflation-busting wages, DVSA costs, pension con-
tributions, equipment upgrades, increased business rates etc etc, 
the government response is disingenuous and cynical - the data to 
support an increase is in their files! As the Garage Wire poll of last 
year showed on MOT fee “83% don’t believe calls for an MOT Test 
review are being heard”. If we want an increase I suggest all of us 
do something about it now - contact your MP - put real pressure 
on your trade body - write to Department of Transport and DVSA,  
because if we make enough noise someone will listen to the com-
mercial end of the argument. Sitting on our hands won’t cut it!”

Sandy Burgess, Chief Executive of the Scottish Motor Trade 
Association:

“It is without doubt most regrettable that The Department for 
Transport (DfT) have decided to punish the retail motor industry 
by rejecting any rise in the MOT Test Fee. It is perfectly under-
standable that they feel justified in avoiding passing on unneces-
sary costs to the motoring public, but at what cost? and using what 
logic? The DfT fail to comprehend that the price paid is decided by 
the self-same motoring public whom they believe requires protect-
ing! Discounting whilst regrettable, is a market strategy… always 
driven by the consumer, the testing station deserves to be able to 
decide what level they compete at!

It is also incomprehensible given that The DFT create cost growth 
by the ever-rising levels of investment in equipment required to 
complete MOT Tests across Great Britain.

Rising costs and lower returns with no consideration to grow 
the revenue will lead to fewer Testing Stations impacting on avail-
ability for the consumers, who wins then?”

◆  MOT Misinformation – 
Car dealer issued MOT on 
dangerous vehicle: 64-year-
old Mr William Howlin from 
Haverford West, had sold a 
Mazda MX 5 from his company, 
Motec Autos in February 
2018, together with a new 

‘clean’ MOT. Concerned about 
the vehicle’s condition, the 
22-year-old customer took 
it to another garage who 
inspected it, and declared it 
was unsafe and dangerous 
to drive. The mechanic who 
inspected the vehicle added 
that it was in the worst 
mechanical condition he 
had ever seen. The vehicle 
was then further inspected 
by the DVSA, an expert on 
behalf of Pembrokeshire 
County Council’s trading 
standards department and 
an independent consultant 
engineer. It was found that 
due to excessive corrosion in 
the offside rear suspension 
the vehicle was dangerous, 
unroadworthy when sold, 
and a danger to drivers of 
the vehicle and other road 
users. The corrosion had been 
covered in black underseal to 
conceal it. Further enquiries 

Over a year later when nothing happened I contacted my MP who 

MOT news 
snippets

In a letter last October, Minister Jesse Norman pledged that 
his officials would provide “updates at each significant step 

forward”. Such updates were never received.
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February 2017, saying: 
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confirm that this is a matter that the Government takes seriously 
and we are progressing with the preparation for consultation… I 
have requested officials continue to keep Mr Punter up to date with 
the progress on both these matters.”

Hearing nothing from “officials” I again asked my MP to contact 
Grayling who again confirmed work was continuing. Still nothing 
happened, until July last year when Jesse Norman the Minister 
responsible for the MOT Scheme was prompted. He responded 
last October:

“I am sorry to hear of Mr Punter’s frustration with progress on 
this matter… work to consider the level of MOT fee is continuing… 
officials will ensure Mr Punter is given updates at each significant 
step forward in this process.”

“Since the last increase, with inflation of 27% +, shortage of good 
Testers pushing inflation-busting wages, DVSA costs, pension con-
tributions, equipment upgrades, increased business rates etc etc, 
the government response is disingenuous and cynical - the data to 
support an increase is in their files! As the Garage Wire poll of last 
year showed on MOT fee “83% don’t believe calls for an MOT Test 
review are being heard”. If we want an increase I suggest all of us 
do something about it now - contact your MP - put real pressure 
on your trade body - write to Department of Transport and DVSA,  
because if we make enough noise someone will listen to the com-
mercial end of the argument. Sitting on our hands won’t cut it!”

Sandy Burgess, Chief Executive of the Scottish Motor Trade 
Association:

“It is without doubt most regrettable that The Department for 
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discovered that it wasn’t the 
first time Motec had sold that 
car in an unsafe condition. 
The same thing had happened 
in August 2017, relating to the 
same MX5 car! On examining 
a further six vehicles on 
sale by Motec, three others 
were also unroadworthy. 
At a court case brought 
by Pembrokeshire County 
Council’s Trading Standards 
team, Howlin pleaded guilty 
to two Consumer Protection 
offences, two Product Safety 
offences, and an offence of 
Fraud by False Representation. 
He was fined £3,000, and 
the company Motec £8,000, 
together with costs amounting 
to £17,360 altogether. He was 
also awarded 150 hours of 
unpaid community service.

◆  Motor trader jailed: The 
facts here are very similar to 
the last story. In this instance 
though, Mark Drury, a motor 
trader from Boston was jailed 
for a year. Ironically this isn’t 
an MOT story, but nevertheless 
the basic reason that Drury 
fell foul of the law is the same; 
he sold a dangerous vehicle 
to a customer who took it 
to a different local garage 
where staff found that the 
prop shaft and drive shafts 
were dangerous. As a result, 
Lincolnshire Trading Standards 
were informed. The car was 
then seized, but left at the 
garage in Norfolk to undergo 
further official safety checks. 
Drury, however, attended the 
garage pretending to be the 
officer in charge of the case 
from the Trading Standards 
office to tow it away. The 
garage staff, however, realised 
what was happening and 
blocked the car in at the 
garage – Drury fled the scene 
on foot! In the event when the 
vehicle was officially examined 

Continues next page…
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DVSA’s disciplinary action increases…
The data recently released by DVSA also 

shows the extent of disciplinary action 
against Testers and Authorised Examiners 
for the year ended on 31st March 2018 – and 
there’s a pronounced increase over the pre-
vious year, but a significant decline since 
2013/14. Have a look at these figures:
Year AEs Testers
 withdrawn warned disqualified warned
2017/18 88 459 178 361
2016/17 74 366 151 290
2015/16 62 353 98 353
2014/15 87 585 137 525
2013/14 86 741 194 625

The highlight here is the significantly higher num-
bers of disciplinary actions taken in 2013/14 than all 
the other years. This is probably more a reflection 
of the human and financial resources DVSA put 
into MOT enforcement that year, rather than any-
thing else – and good evidence of DVSA’s restrict-
ing the MOT enforcement budget since then. 
Even so, considering there are 65,649 Testers and 

over 23,500 Testing stations, enforcement action 
is only taken against a very small proportion of 
Testers and AEs – less than 0.03% and 0.06% respec-
tively, with AEs twice as likely to be withdrawn 
from the Scheme as there are Testers disqualified. 

Yet DVSA’s historical compliance surveys indi-
cate that around at least 12% of Tests get the 
wrong pass/fail outcome, and up to 30% of fail-
ures have the wrong outcome with either defects 
that shouldn’t apply, or are missed – and overall 
about 28.5% of all Tests aren’t done correctly. 
These figures suggest that the number of Tester 
disqualification and AE withdrawals doesn’t reflect 
the generally poor quality of Testing. So DVSA’s 
enforcement activity is hardly scratching the 
surface in detecting poor Testing, and that any 
efforts at improving Test quality are having little 
effect at all.

As we’ve seen in the lead article, that isn’t sur-
prising given the lack of DVSA resources applied 
to the MOT Scheme to improve Testers’ perfor-
mance compared to MOT money DVSA use for 
non-MOT activities. 

Too many Testing Stations?
At MOT Testing we recently asked for 

and received an anonymised list which 
showed how many MOT inspections each 
of the 23,556 Testing Stations carried out 
between the 1st January and 31st December 
last year (2018). The numbers are huge. 
Including re-Tests, 38.46 million MOT inspec-
tions were conducted. With the number of first 
time MOT checks numbering 31.11 million. 
Given the number of VTSs out there, that gives 
average of 1,320 MOT Tests for each VTS over 
the year. But what does this all mean? Well, 
digging deeper into DVSA’s numbers some 
striking conclusions can be reached. 

BIG Numbers
Perhaps the most surprising number of all is that 
just one site, the highest ranking site, did an aston-
ishing 30,507 MOT inspections last year, more 
than 83 for every one of the 365 days of the year, 
obviously even more per day, taking public holi-
days into account. However, only 30,882 re-Tests 
were carried out – an amazingly low failure rate 
of just 1.22%. That seems almost impossible, yet 
the numbers are there – maybe they all had pre-
Test inspections. It has been speculated that it is 
a specialised site in London inspecting black-cabs 
checked six monthly. Even so, it’s difficult to see 
how that many MOT inspections accompanied 

by so few re-Tests could be done at a single site.  

Average numbers
DVSA calculate that the average Testing Station 
does 1,321 Tests a year, but because there are so 
many high volume Testing Stations at the top of 
the table, about 60% of Test Stations did only that 
average of Tests or less over the year. As our lead 
article explains these businesses are almost cer-
tainly operating their Test bays at a loss. 

At the bottom of the scale just under four thou-
sand VTSs (3,942) did only two Tests a day or less 

– so its unlikely that the slot fees they paid covered 
DVSA’s costs to provide them with a service. This 
especially applies to the 295 VTSs who do less than 
one Test a week!

These numbers suggest that there are too 
many Testing Stations out there, especially those 
who hardly ever carry out any MOT inspections, 
but still need to be serviced regularly by DVSA’s 
staff. Perhaps they remain as Testing Stations to 
get the kudos from hanging the MOT blue trian-
gle on their walls. 

With discounting rife and a fee seemingly fixed for 
all time, a sensible cull of VTSs might make it easier 
for the rest to earn a decent crust from their MOT 
businesses, and to reduce DVSA’s costs to better run 
the Scheme. Although the money saved would prob-
ably just be spent elsewhere within DVSA!
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by a vehicle specialist, he 
discovered that the rear brakes 
were worn to excess and 
incorrectly assembled, and 
that there was virtually nothing 
holding the rear wheels in 
place. The difference to the 
previous news item, however 
was that Drury was convicted 
of ‘Perverting the course of 
justice’, as well as attempting 
to remove evidence, serious 
criminal charges and probably 
the main reason for his jail 
sentence. Yet in fact, serious 
as his offences were, this 
only related to one instance of 
selling an unroadworthy vehicle 
whereas in the previous item, 
Howlin had done the same 
thing with the same vehicle 
twice, and in our opinion should 
also have merited a custodial 
sentence? 

◆  Tester issued 310 
fraudulent pass 
certificates: At Exeter Crown 
Court, David Barrington, aged 
32, pleaded guilty to 50 counts 
of fraud and at the hearing 
also asked for a further 260 
related counts to be taken into 
consideration. He received a 
suspended prison sentence. 
Barrington worked as an MOT 
Tester at Staddons Garage in 
Budleigh Salterton from where 
he issued the MOT passes. 
The garage owner was said 
to have “no knowledge” of 
his illegal activities according 
to the report we have 
read. DVSA had received 
intelligence that fraudulent 
certificates were being issued 
in the Devon area – so DVSA’s 
enforcement team launched 
an investigation. It seems 
that by analysing Testing data 
in the area, DVSA were able 
to identify Barrington as the 
culprit. He was immediately 
banned from Testing and 
prosecuted. Interestingly 
DVSA have also contacted the 
owners of the 310 drivers of 
the affected vehicles advising 
them to get an MOT re-test. 
Three issues of interest stand 
out here: If DVSA discovered 
the culprit using their data – 
why wasn’t that flagged up by 
them long before Barrington 
had issued so many 
certificates? Whilst the garage 
owner was said to have “no 
knowledge” of Barrington’s 
crimes, he or she should have 
done – a simple daily audit 
should have uncovered the 
crimes. With so many vehicles 

MOT news 
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Continued from previous page…

Continues overleaf…

DVSA have very recently published the latest MOT results 
for Class 4 vehicles’ MOT Tests for 2017/18. The lat-

est figures show that over the past few years, the overall 
MOT failure rate at first presentation of vehicles for an MOT 
inspection has been consistently falling. It should be noted, 
however, that these figures do not relate to the current MOT 
inspection. They only cover the year up to 31st March 2018, 
whereas the current EU Test requirements took effect on May 
20th last year. 

So what do the numbers 
show?

Failures decline – dangerous 
defects increase
Have a look at these figures for 
failure rates when vehicles were 
first inspected for an MOT over 
the last five years to the end of 
March 2018:

Year Initial fail rate % 
 Class 3/4 Class 7 Class 1/2
17/18 34.5 43.7 17.1
16/17 35.4 45.4 17.7
15/16 36.8 46.8 18.2
14/15 38.3 48.9 19.2
13/14 40.0 50.3 19.9

This suggests there’s some truth 
in the statement often made by 
politicians that modern vehicles 
are less likely to fail the MOT – 
with a 15% or so reduction in 
the failure rate surprisingly con-
sistently for all three vehicle cat-
egories. But that’s no reason to 
dilute the MOT.  Even the lat-
est figures mean that by MOT 
standards over a third of MOT 
Testable vehicles on the roads 
are un-roadworthy – over 10 
million vehicles a year! And for 
the heavier ‘light commercial’ 
vehicles more than four out of 
every ten fail the MOT. 

However, historically 700,000 
or so vehicles are labeled ‘dan-
gerous to drive’ each year by 
Testers, but since last May with 
specifically labeled ‘dangerous’ 
categories of failures, in the first 
quarter alone between 20th May 
and 20th August 2018 there were 
667,378 vehicles failed with dan-
gerous defects which extrapo-
lates to  2.7 million for the year 

– almost four times more than 
previous years! 

So whilst fewer are failing 
the MOT now, previously those 
failures probably had more dan-
gerous defects than Testers were 
identifying. 

Class 4 vehicles’ ‘road 
safety sensitive’ failures 
Let’s look at how many vehicles 
fail on key road safety sensitive 
items – Lighting and signaling, 
steering and suspension, brakes 
and tyres. 

Historically here, the most 
frequent failure items were 
those associated with light-

ing and signalling. That’s still 
the case with 17.1% of defects 
being in this category for the 
2017/18 figures. However this 
is the lowest for lighting and 
signaling failures since 2013/14 
for which there were 19.1% of 
such failures. 

The next most prolific defects 
were steering and suspension, 
although they are identified sep-
arately in the published data. 
The worst result here was in 
2013/14 where 16.1% of defects 
were in this category, slowly 
declining until the most recent 
figure for 2017/18 at 14.5% of 
defects. Yet despite the increas-

ing number of pot-holes in the 
country’s roads, this figure has 
hardly changed since 2010/11. 

Defective brakes were found 
in 9.7% of vehicles Tested in 
2017/18, which has varied very 
little over the years.  

Class 7 vehicles
For the heavier light commercial 
vehicles the real ‘stand-out’ here 
is the reduction in brake failures 
since a high in 2013/14 of 22% 
to just 11.5% in 2017/18, almost 
halved! Another interesting com-
parison is lighting and signaling 
failures of just 2.5% compared to 
17.1% for Class 4 cars and lighter 
commercial vehicles. Heavier 
vans and trucks also do better 
with fewer steering and sus-
pension defects at 9.9% about a 
third less than those in Class 4. 
Overall the condition of Class 7 
vehicles seems to have signifi-
cantly improved, especially on 
road safety sensitive items.

Despite the overall failure rate dropping, these three pictures 
from DVSA’s Matters of Testing – Horror Stories’ confirm that 

dangerous defects are prevalent and increasing.

2017/18 MOT Test statistics
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to remove evidence, serious 
criminal charges and probably 
the main reason for his jail 
sentence. Yet in fact, serious 
as his offences were, this 
only related to one instance of 
selling an unroadworthy vehicle 
whereas in the previous item, 
Howlin had done the same 
thing with the same vehicle 
twice, and in our opinion should 
also have merited a custodial 
sentence? 

◆  Tester issued 310 
fraudulent pass 

Failures decline – dangerous 
defects increase
Have a look at these figures for 
failure rates when vehicles were 
first inspected for an MOT over 
the last five years to the end of 
March 2018:

Year Initial fail rate % 
Class 3/4 Class 7 Class 1/2

17/18 34.5 43.7 17.1
16/17 35.4 45.4 17.7
15/16 36.8 46.8 18.2
14/15 38.3 48.9 19.2
13/14 40.0 50.3 19.9

2017/18 figures. However this 
is the lowest for lighting and 
signaling failures since 2013/14 
for which there were 19.1% of 
such failures. 

The next most prolific defects 
were steering and suspension, 
although they are identified sep-
arately in the published data. 
The worst result here was in 
2013/14 where 16.1% of defects 
were in this category, slowly 
declining until the most recent 
figure for 2017/18 at 14.5% of 
defects. Yet despite the increas-

since a high in 2013/14 of 22% 
to just 11.5% in 2017/18, almost 
halved! Another interesting com-
parison is lighting and signaling 
failures of just 2.5% compared to 
17.1% for Class 4 cars and lighter 
commercial vehicles. Heavier 
vans and trucks also do better 
with fewer steering and sus-
pension defects at 9.9% about a 
third less than those in Class 4. 
Overall the condition of Class 7 
vehicles seems to have signifi-
cantly improved, especially on 
road safety sensitive items.
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Are You Ready ?

 

 
ALL YOU NEED…... to work safely on Electric and Hybrid Vehicles 

for more details go to: www.prosol.co.uk/ehvsafety 
email: sales@prosol.co.uk  or call: 0114 255 7700 

PPE Safety Signs 

VDE Insulated Tools Diagnostics & Testing 

Storage & Information 

Workshop Safety and Vehicle Exclusion Zone 
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The AE’s quarterly bulletin from 
MOT industry experts

involved it is surprising that 
the garage, which must have 
had a very lax management 
system, only received a 28 
day suspension.

◆  Tester ‘Annual Assessment’ 
passes increase: By the end 
of March each year every MOT 
Tester has to take an online test 
and pass it to continue MOT 
Testing. Last year 5,538 Testers 
failed to register their annual 
assessment by the deadline 
so were excluded from Testing. 
This year the number was 
significantly smaller with 
just 1,892 Testers being 
excluded. A Senior DVSA official 
has speculated that some 
Testers may have decided to 
discontinue Testing in the light 
of the increased complexity 
of the Test after last May’s 
changes, and the new Tester 
focussed risk assessment 
system. On the figures, Neil 
Barlow, DVSA’s Head of Vehicle 
Engineering said, “We’re 
delighted to see a substantial 
fall in the number of MOT 
Testers that didn’t complete 
their annual assessment by the 
deadline of 31 March. I’d like 
to thank the tens of thousands 
of Testers who completed 
their training and assessment 
and are ensuring the MOT 
remains at the highest possible 
standard.” 

◆  Council Tester admits 
£35,000 MOT fraud: 46 year 
old Phillip Aris appeared at 
Oxford Crown Court accused 
of fraud by misrepresentation. 
He pleaded guilty to abusing 
his position as an MOT Tester 
at Northamptonshire and 
Cherwell District Council’s 
MOT Testing Centre in Banbury 
between June 2014, and 
January 2018. While Aris 
pleaded guilty, there was 
disagreement as to the exact 
extent of Aris’ fraud – the 
prosecution said it was 
£40,000; the defence claimed 
it was only £35,000. The 
accusation was that during 
that period Aris had done 

“about 700 Tests for customers, 
but not paid the money owed 
for the Tests to the councils”. 
Strangely his defence team 
whilst agreeing the council 
had lost money, claimed Aris 
had not gained any financial 
advantage. Sentencing was 
adjourned until June. The 
judge warned Aris that a jail 
term was, “a real option”.

MOT news 
snippets

Continued from previous page…

Some of you may greet this article with dis-
may and cries of “that is not topical” but 

unfortunately it has become obvious that the 
subject remains very topical – we are talking 
about incorrect registering and Testing a 
vehicle using the wrong VIN and VRN!

Despite many articles and blogs, there still 
appear to be many Testers who fail to under-
stand what taking the details from the car actually 
means. It means do the job properly according 
to the guidance provided by the DVSA in the 
Inspection Manual. “When registering a vehicle 
for Test, the actual details from the vehicle must 
be used. It isn’t acceptable to use details from 
other sources such as the V5C, job card or pre-
vious electronic record”. 

This could not be clearer or simpler, but still 
Testers are regularly getting it wrong and DVSA 
are getting more frustrated and it is well known 
that when DVSA get frustrated they resort to their 
main resource – disciplinary action!

Until recently they used an interpretation of 
existing offences such as; 

1. Fraud, Dishonesty or Gross Negligence 
Improper recording on the MOT Testing Service 
or issue of a VT20 or a VT30 involving some act of 
fraud, including misuse of the MOT Testing Ser-
vice, dishonesty or gross negligence.

This always appeared to be extreme, as rarely 
was the offence fraudulent, dishonest and gross 
negligence was taken by many as an overstate-
ment – but the maximum penalty was still 500 
points which could result in a five year cessation 
for the tester and the VTS.

DVSA have now created a new offence;
The improper recording on the MOT Testing 
Service of a VT20 or VT30 to a vehicle not being 
present, or the failure to correctly record a Test 
result, which has caused a complaint about data 
integrity. (Where there is evidence of incorrectly 
identifying the true vehicle identity).

Again this carries a maximum 500 penalty with 
the same sanctions as described above but is more 
relevant and specific.

Recently DVSA have changed the screens on 
MTS to flag up where incorrect data is being input, 
but still Testers are taking details from job cards 
and other paperwork that has incorrect detail 
and even creating new identities. This is quite 
rightly annoying DVSA greatly and they could 
well start implementing harsher penalties than 
previously imposed. Remember that incorrect 
registration detail could result in a vehicle that is 
un-roadworthy being issued with a VT20 and in the 
wrong hands provide a dangerous vehicle with a 
legitimate authority to be on the road with all the 
threats to people and property that comes with it.

It is not often that the DVSA gets FULL support 
in these columns but in this instance that is the 
case. Why does any Tester not simply take the VRN 
and VIN number off the car plates when bringing 
in the car to the designated area, how long does 
that take? It should also be pointed out to AEs and 
AEDMs that the VTS receives the same penalty 
and the loss of a test station could have consider-
able financial impact – even at the minimum 28 
day period. Plus, the motor trade being what it is, 

the reputation 
of any company 
being seen to 
be unable to 
Test could well 
be permanently damaged.

Let us not incur further anger from DVSA and 
GET IT RIGHT!

DVSA’s actions and penalties
So, you’ve got it wrong – the car you’ve just 
inspected hasn’t got its pass certificate, and a 
vehicle somewhere else in the country has a VT20 
which it shouldn’t have; what next?
The outcome depends on whether or not you 
realise the mistake before it is picked up by DVSA. 

What you must not do is to re-log the vehicle 
onto the computer and issue a pass certificate – 
that’s a big ‘NO-NO’! Always notify DVSA. They 
can nullify the pass you’ve issued, and issue a VT 
20 to the vehicle you inspected. 

Whichever way you look at it, albeit uninten-
tionally, there’s a pass on a vehicle that hasn’t been 
in your MOT bay – theoretically a 500 point pen-
alty.  But if you’ve contacted the DVSA this would 
probably be reduced to 100 points – and if you’re 
very lucky you may only get a slap on the wrist. If, 
however, you’ve done it before the penalty would 
be more severe. But if  DVSA find out before you 
do, maybe months later, it is much more difficult 
to convince them to reduce the penalty from 500 
to 100 points, and you could be in real trouble.

To avoid falling foul of DVSA’s disciplinary sys-
tem, always take the VIN number directly off the 
vehicle – NOT from the job sheet or any other 
source.

John Ashton
Director,

MOT Club

ALWAYS ENSURE YOU COLLECT  
ALL THE DETAILS OFF THE VEHICLE 
AND NOT FROM THE JOB CARD 
BEFORE STARTING AN MOT

MOT THE VEHICLE

THE JOBCARD

The MOT Club have produced this placard to 
prompt their Testing Station members to take 
great care when registering the identity of a 

vehicle onto the MOT Computer. 
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Testing. Last year 5,538 Testers 
failed to register their annual 
assessment by the deadline 
so were excluded from Testing. 
This year the number was 
significantly smaller with 
just 1,892 Testers being 
excluded. A Senior DVSA official 
has speculated that some 
Testers may have decided to 
discontinue Testing in the light 
of the increased complexity 
of the Test after last May’s 
changes, and the new Tester 
focussed risk assessment 
system. On the figures, Neil 

Despite many articles and blogs, there still 
appear to be many Testers who fail to under-
stand what taking the details from the car actually 
means. It means do the job properly according 
to the guidance provided by the DVSA in the 
Inspection Manual. “When registering a vehicle 
for Test, the actual details from the vehicle must 
be used. It isn’t acceptable to use details from 
other sources such as the V5C, job card or pre-
vious electronic record”. 

This could not be clearer or simpler, but still 
Testers are regularly getting it wrong and DVSA 
are getting more frustrated and it is well known 
that when DVSA get frustrated they resort to their 
main resource – disciplinary action!

Let us not incur further anger from DVSA and 
GET IT RIGHT!

DVSA’s actions and penalties
So, you’ve got it wrong – the car you’ve just 
inspected hasn’t got its pass certificate, and a 
vehicle somewhere else in the country has a VT20 
which it shouldn’t have; what next?
The outcome depends on whether or not you 
realise the mistake before it is picked up by DVSA. 

What you must not do is to re-log the vehicle 
onto the computer and issue a pass certificate – 
that’s a big ‘NO-NO’! Always notify DVSA. They 
can nullify the pass you’ve issued, and issue a VT 
20 to the vehicle you inspected. 
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SUBSCRIPTION 
RENEWALS

(including MOT SHIELD)

AN INVOICE/
RE-SUBSCRIPTION form 

will be posted to you if our 
records indicate that this is 

your final issue.
Easiest cheapest, quickest method: 
pay directly from your bank account

BACS Payment to 20-38-83 
30145629

Reference: your subscriber number.
or send a cheque to: MOT Testing, 12 Princes Gardens, 
London W5 1SD, or telephone 0208 998 6742 to pay by 

credit card. 

0344 248 0132
sales@fife.ac.uk
business.fife.ac.uk

Automotive Engineering 
Training Course

 IMI Level 2 Hybrid Electric Vehicle Operation and Maintenance 
 IMI Level 3 Accreditation Light Vehicle Inspection Technician
 MOT Centre Manager Training 
 MOT Nominated Tester Training (DVSA Classes 3, 4, 5 & 7) 
 MOT Tester Annual CPD Master Class 
 MOT Bay Hire and VT8 Assessment
 Mobile Air Conditioning 
  Level 3 Award In Domestic, Commercial and Industrial 

Electric Vehicle Charging Equipment Installation 2919-01 
(Coming soon)

Providing first class training, technical skills and expert 
knowledge for your career in the automotive industry.

Contact us to book your place or for more information.

0344 248 0132
sales@fife.ac.uk
business.fife.ac.uk

Test Centre Group MOT Training Expansion Continues
The Test Centre Group launches third MOT Training Centre in Rochester. 

In 2016 when DVSA privatised MOT training, the Test Centre 
Group opened their first training school in Dartford. We 

spoke to the company’s owner Ian Wills (pictured right) and 
asked Ian to outline the rapid and continuing growth of the 
group, which provides approved training courses for MOT 
Testers in addition to MOT Testing at all their premises. Ian 
summarized the expansion of the group, commenting:

“Having hatched from one of 
the busiest MOT stations in the 
UK, it makes us the perfect fit to 
train MOT Testers! Our blue-
print is quality, experience and 
authenticity. Public safety is key, 
and we teach the real MOT offer-
ing a wealth of experience.

We provide guidance and 
advice on the correct route to 
suit trainees skill set and improve 
their career and employability. 
Our teachers have 20+ years’ 
experience in the industry and 
instil fairness and understanding 
in all of our candidates.”

Ian continued “Our MOT 
training packages are tailored 
to each candidate to ensure that 
they achieve the best results! 
Whether a qualified and experi-
enced technician/mechanic or 
recently started in the indus-
try, we have a course that will 
develop and offer recognition 
for each individual that is accred-
ited with us. 

Our standards are high and 

people are willing to travel long 
distances to be trained by us. 
We have had people come from 
Scotland, Cardiff and the Isle of 
Wight which shows the standards 
we have set, and how popular our 
training has become.”

Although the group’s centres 

carry out MOT 
Tests as well as 
Tester training 
courses, Ian was 
keen to empha-
sise that much of 
the group’s success results from 
the fact that they do not offer 
repair work. He explained “We 
value the correct procedures 
and have no interest in failing 
vehicles for repair work profit. 
We care about our customers, 
especially given that the MOT 
Test is primarily a safety test. Our 

goal is to be efficient, friendly and 
courteous, and to make every 
customer’s MOT Test a fair and 
unbiased experience!”

Before launching the Test 
Centre, Ian was for many years 
a Metropolitan Police Traffic 
Officer and has seen at first hand 
the consequences of serious 
accidents arising from faulty 
vehicles. Prior to his Police 
appointment, Ian worked for 
the DVSA ensuring road safety 
standards and conducting vehi-
cle checks. 

The Test Centre Group’s MOT Testing and Training bay in Dartford.
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Discounting and MOT fee
Dear Sir,
Interesting that on reading an 
old article on your website 
(motester.co.uk) about ‘MOT 
Price Cutting and Discounting’, 
the article was four years ago, 
and little has changed.

Hartley Garage

Unfortunately that is very true. 

We’ve also calculated that over half 
of MOT garages are making losses 
on their MOT lanes even if they 
charge the full current fee. What’s 
worse is that the fee hasn’t changed 
since 2010 and only recently the 
Department for Transport in London 
confirmed that they have no plans 
to review the MOT fee. At least if 
the MOT fee were increased by the 
Department for Transport then even 
given discounting, the average fee 

would probably rise. Yet surprisingly 
there seems to be very little lobby-
ing from within the MOT Trade for 
there to be a fee increase. Ed. (See 
also Testing Times)

Smaller VTSs 
disadvantaged?
Dear Sir,
I own a small Testing Station so 
my costs are disproportionately 
high compared to the National 

Chains who I have to compete 
with. As the fee is fixed and I 
can’t afford to discount, is that 
fair?

Name and details withheld on 
request.

The obvious and easy answer 
here is that bigger businesses will 
always have advantages of scale – 
however for Testing Stations there 
are more subtle aspects to the 
issue. The most obvious is that for 
an MOT inspection, pricing policy 
can only go one way – discounting. 
So because the Government set 
what is currently an unreasonably 
low fee, for large dealerships and 
national chains it would be diffi-
cult to make their MOT lanes pay 
their own way at the current MOT 
fee level – so they use them as 
marketing tools to increase footfall 
and up-sell other products. That’s 
less of an option for smaller Testing 
Stations who rely on a smaller, but 
more loyal customer base. 

Tester Trainee’s ‘four years 
experience’…
Dear Sir,
Just wanted to forward this arti-
cle regarding a new Tester who 
blatantly admits that she does 
not meet the eligibility require-
ments but is still being allowed 
to Test despite DVSA and [the 
awarding body] being informed.

https://www.derbytelegraph.
co.uk/burton/mot-test-viking-
centre-2700753

Again this just makes a 
mockery of the scheme and 
all involved. Her qualifications 
were completed at a training 
provider in Northamptonshire 
who did not request any sup-
porting evidence to ensure that 
she met the requirements. And 
she confirms in this article 
that she worked as the admin/
receptionist, and not as a skilled 
mechanic. 

I think it would be prudent 
to contact DVSA on behalf of 
your readers and ask for an 
explanation why this is being 
allowed to happen. 

Surely, in the interests 
of road safety, it cannot be 
accepted that Testers without 
the relevant experience or 
expertise should be allowed to 
Test vehicles, especially when 
the DVSA know about it (we noti-
fied them of the situation), and 
as far as I know, they have done 
nothing. 

Amy-Jane Marsden MIMI 
MinstLM
Managing Director
LJM Compliance solutions

The web address referred to a 
website, ‘DerbeysireLive’ which ran 
a story about a recently qualified 

Readers’ Letters
Star Letter 

The writer gets FREE SUBSCRIPTION to MOTT&AE FOR A YEAR for this letter.
Let us have your letter now – you could win a year’s free subscription worth £30.

Contact the editor at: editor@motester.co.uk

Emergency call during a 
Test…
Dear Sir,
I have recently received a let-
ter from DVSA alleging that I 
wasn’t on the premises after 
I’d logged a car on for Test. 
They are suggesting that for 
this, me and my boss should 
both be issued with 500 
points. As I read the Testing 
Guide that could result in the 
garage and me being stopped 
from Testing for five years.

Without going into great 
detail, after I’d logged the car 
on for Test and carried out a 
few checks, I received a dis-
tressing phone call from a 
family member. Rather than 
conducting the discussion 
in front of the customer and 
colleagues, I walked out the 
back for some privacy.

Whilst out of sight of the 
Test bay a VE arrived. He 
decided af ter a few min-
utes that as I wasn’t ‘on the 

premises’ he would abort the 
Test. About 15 minutes later I 
walked back and met the VE.

I explained what had hap-
pened and to be fair to him 
he said I would probably 
only get a slapped wrist, as 
technically I’d still been on 
the premises. Of course that 
VE reassurance has well and 
truly gone out the window 
and now we’re all worried 
sick that we could all face 
unemployment. We’ve been 
advised by a third party that 
we should be OK and get 
issued with five-year warn-
ings probably at a reduced 
score of 100 points. 

My question is why should 
we get punished at all? I 
received an upsetting phone 
call and was still within the 
perimeter of the garage itself. 
The VE said I should have 
aborted the Test before walk-
ing out the back, which seems 
really over the top to me.

Name and address withheld 
on request 

Firstly, Testers should switch off 
their mobile phones during an 
MOT inspection. However the call 
might have been to the office who, 
realising it was an emergency, 
took the phone to the Tester. I 
think the outcome then depends 
on the nature of the emergency. 
Testers should not allow them-
selves to be distracted during an 
MOT Inspection and the VE was 
right, the Test should have been 
aborted. However if it’s a school 
calling about a son or daughter 
being unwell and needing collec-
tion, or perhaps a spouse has had 
an accident and is in hospital, such 
emergencies would need immedi-
ate attention, and arguably DVSA 
should be lenient. If it wasn’t really 
an emergency the caller should 
have been told that they would be 
called back later – the call termi-
nated immediately and the MOT 
inspection completed. Ed. 

If you are in the middle of an MOT inspection you should not allow yourself to be distracted. 

Annual subscription 
www.motester.co.uk/subscriptions

or Tel: 0208 998 6742

So because the Government set 
what is currently an unreasonably 
low fee, for large dealerships and 
national chains it would be diffi-
cult to make their MOT lanes pay 
their own way at the current MOT 
fee level – so they use them as 
marketing tools to increase footfall 
and up-sell other products. That’s 
less of an option for smaller Testing 
Stations who rely on a smaller, but 
more loyal customer base. 

Tester Trainee’s ‘four years 
experience’…
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25 year old female MOT Tester at a 
Testing Garage in Swadlincote. The 
point being made is that the newly 
qualified Tester said in the article, “I 
have been working here for around 
four years in reception and doing all 
the administration work…” which 
clearly doesn’t qualify her for Tester 
training, although one assumes she 
must have completed the requisite 
level three qualification to have 
been accepted on a course. More 
broadly the issue is whether or not 
Training Providers independently 
verify that Tester trainees do have 
four years experience as vehicle 
technicians, or if the trainee only 
has to sign a ‘self-declaration’ to 
that effect. We contacted the MOT 
Club who offer Tester training, 
and their Managing Director Ben 
Roberts said that as well as a self-
declaration, “we also request a CV 
and ask employers to confirm the 
candidate meets the requirements”. 
He also confirmed that ABC, the 
Awarding Body to whom they are 
affiliated also require evidence to 
back up the CVs when they inspect 
training providers. We forwarded 
this letter to DVSA who said, “This 
complaint is under investigation. It 
would not be appropriate to say any 
more at this stage.” Ed.

Agency MOT Testers
Dear Sir
I have been running an MOT 
station for over 20 years and 
have never had any issues with 
the ministry in the past. Last 

year I used an agency freelance 
Tester to cover my Tester’s holi-
day period, and he didn’t come 
cheap.

Unfortunate ly  several 
months after his two-week stint 
with me, DVSA invited me to an 
inverted appeal examination. 
On arrival at the VTS it became 
clear which vehicle/Tester was 
involved.

The VE re-examined the 
vehicle and found eight defects. 
The Tester didn’t attend the re-
examination and I had to defend 
my AE status based on the 
damning evidence put before 
me. It looked as though the 
Tester had been rather lackadai-
sical when Testing the 30-year-
old vehicle, as there were a few 
corroded brake pipes as well 
as excessive corrosion in pre-
scribed areas.

Three months after the 
re-examination, I received 
contemplated disciplinary cor-
respondence at just under 200 
points. My grievance is that why 
should I receive punishment 
for poor standards of an agency 
Tester, when I only enlisted his 
services for two weeks?

I accept that when becoming 
an AE that I signed a document 
to the effect that I would accept 
responsibility for the actions of 
my Tester/s. My point is that he 
wasn’t working for me techni-
cally, but for the employment 
agency and I feel that it’s them 

that should be punished not me.
Surely in these cases DVSA 

should insist that freelance 
Testers should be quality con-
trolled to a far greater degree 
than an employed NT at a 
VTS? I feel strongly too that the 
employment agency should be 
held more accountable and that 
they should be made to attend 
such examinations when ‘their’ 
Testers are called to account.

Thankfully I managed to 
argue some of the debit points 
down to 90 points. However 
DVSA were still insistent that 
the overall responsibility for 
management control lies with 
me! What about the manage-
ment control of the employment 
agency?

This warning will now be 
held over me for the next 5 years 
and said Tester will keep work-
ing at different MOT stations 
without ever having to come 
clean about this recent 90 point 
warning. What a farce!

I would strongly recom-
mend to anyone employing 
freelance Testers to check their 
traffic light status, as you might 
suddenly notice that you’ve 
gone from green to red over-
night. That would at least warn 
you that the NT needs to be 
very carefully monitored for the 
duration of his stay at your VTS.

Name and address withheld on 
request 

I agree that a reputable Agency 
supplying qualified MOT Testers for 
temporary work should ensure that 
their Testers are to an acceptable 
quality. Even so, for any Testers 
working at your Test Station it’s 
your absolute responsibility to 
ensure they inspect vehicles sat-
isfactorily. For agency Testers, quiz 
them closely about their previous 
experience, ask what their Red/
Amber/Green rating is, and to reveal 
to you any disciplinary history. If 
they won’t tell you, don’t take them 
on. Always insist on a demonstra-
tion MOT inspection which you, or 
another experienced Tester monitor 
and check. If they are unacceptable 

– send them home! DVSA have no 
legislative power to do anything at 
all as regards the agency providing 
the Testers, there are no rules about 
it in the Guide to the MOT – but 
given the growing extent of agency 
Testers – perhaps there should be. 
On the other hand since Testers 
now have an independent legal 
place in the MOT Scheme (which 
they never used to have), it is also 
arguable that theoretically they are 
now DVSA’s Testers, especially as 
they have to pass an annual Test 
and effectively re-validate them-
selves annually or stop Testing – so 
arguably DVSA should carry some 
responsibility if Testers are not up 
to scratch. Ed.

Inspecting the Diesel 
Particulate Filter
Ingenieur posted:
This is a question for all you 
MOT testers out there, I know 
this topic is subjective but 
I’d like to get an insight 
from people who deal with this 
on a daily basis. As of 2018 
I’m under the impression that 
MOT rules changed to include 
a visual inspection of the 
particulate filter to check for 
tampering, non OEM welds, grind 
marks etc. My question is that 
what would YOU decide to do 
during a test encountering the 
following scenarios:

1. An aftermarket DPF was 
fitted, with a different design 
and sub par quality welds.

2. The original DPF had 

obviously been cut open and 
welded back shut, but this 
actually was for cleaning 
reasons.

3. The car was modified and 
the DPF and exhaust system had 
been wrapped in an aftermarket 
exhaust heat wrap product, 
obscuring the DPF.

All of these options are 
based on visual inspection 
alone and are assuming the 
vehicle passed the smoke test 
and did not have any warning 
lights on. I\d like to know 
your opinions and if you would 
pass or fail the vehicle… I am 
not condoning DPF removal, I 
just want to get real people’s 
opinions on the subject.

Stealth responded first:

Hi Ingenieur & welcome to 
the Forum. I guess you are 
in the MOT trade from your 
question. Why not pop over to 
the Introduction section, have 
a quick read of our rules and 
tell us a bit about yourself.

Ingenieur answered:
Hi! I’m not actually in the 
MOT industry, I’m writing a 
case study on diesel vehicle 
emissions, and am just getting 
some information.

Guardedly Kev asked:
Hi. Who is the study for? You 
realise this is a Forum for MOT 
regulations It’s only relevant 
to the Road Traffic act and not 
Construction and use regs. You 
may be better off contacting 
DVSA if you need definitive 
answers.

Ingenieur explained:
It’s just for a university 
assignment. As stated I’m after 
testers opinions, the people 
who are in the field assessing 
vehicles.

Castrolrob offered an answer to 
the original question
In practice on many vehicles 

it’s difficult (or in some 
cases impossible) to ascertain 
the presence (or otherwise) of 
dpfs/cats due to some vehicle 
constructions/visibility issues. 
Add this to the fact that many 
of the headline pollutants 
aren’t tested during an MOT and 
it leads to a large amount of 
cynicism on the subject from 
both trade and public. 

Kev G added:
If there is a wrap around 
the DPF as you state in the 
question, we would not be 
allowed to remove that to 
investigate further. If so 
I would advise on the pass/
fail certificate that I was 
unable to inspect the DPF for 
tampering.

Paul S suggested:
Further 2. If a diesel 
particulate filter has clearly 
been cut open and re-welded, 
we fail it unless the vehicle 
presenter can show evidence 
that there was a valid reason 
to cut it open, such as for 
filter cleaning.

This post was unusual. Usually, reg-
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technicians, or if the trainee only 
has to sign a ‘self-declaration’ to 
that effect. We contacted the MOT 
Club who offer Tester training, 
and their Managing Director Ben 
Roberts said that as well as a self-
declaration, “we also request a CV 
and ask employers to confirm the 
candidate meets the requirements”. 
He also confirmed that ABC, the 
Awarding Body to whom they are 
affiliated also require evidence to 
back up the CVs when they inspect 
training providers. We forwarded 
this letter to DVSA who said, “This 

damning evidence put before 
me. It looked as though the 
Tester had been rather lackadai-
sical when Testing the 30-year-
old vehicle, as there were a few 
corroded brake pipes as well 
as excessive corrosion in pre-
scribed areas.

Three months after the 
re-examination, I received 
contemplated disciplinary cor-
respondence at just under 200 
points. My grievance is that why 
should I receive punishment 
for poor standards of an agency 

the overall responsibility for 
management control lies with 
me! What about the manage-
ment control of the employment 
agency?

This warning will now be 
held over me for the next 5 years 
and said Tester will keep work-
ing at different MOT stations 
without ever having to come 
clean about this recent 90 point 
warning. What a farce!

I would strongly recom-
mend to anyone employing 
freelance Testers to check their 

another experienced Tester monitor 
and check. If they are unacceptable 

– send them home! DVSA have no 
legislative power to do anything at 
all as regards the agency providing 
the Testers, there are no rules about 
it in the Guide to the MOT – but 
given the growing extent of agency 
Testers – perhaps there should be. 
On the other hand since Testers 
now have an independent legal 
place in the MOT Scheme (which 
they never used to have), it is also 
arguable that theoretically they are 
now DVSA’s Testers, especially as 



  

ular Forum contributors are only 
too keen to pitch in with their com-
ments, but following this post they 
seemed to be very guarded and 
reluctant to respond to Inginieur’s 
original questions; were they wary, 
thinking it might be a planted 
query from the DVSA? Even Stealth, 
a keen contributor and widely 
believed to be either an active DVSA 
Vehicle Examiner, or a retired one, 
offered no comment except to refer 
the questions to the DVSA – which 
was probably the best way of deal-
ing with Inginieur’s questions. So 
let’s look at what the Manual says 
for each question:

1. An aftermarket DPF was 
fitted, with a different design 
and sub par quality welds.

2. The original DPF had 
obviously been cut open and 
welded back shut, but this 
actually was for cleaning 
reasons.

3. The car was modified and 
the DPF and exhaust system had 
been wrapped in an aftermarket 
exhaust heat wrap product, 
obscuring the DPF.

Q1. The answer here would 
be entirely a matter of the 
Tester’s judgement. The first 
thing to do would be to ask 
the presenter for an invoice 
relating to the replaced DPF. If 
that was forthcoming, as there’s 
no failure for an aftermarket 
product, then pass and advise. 
If not, then the Tester must 
make a value judgement – is the 
presenter to be believed? If 
‘No!’, then fail. If ‘Yes!’ then 
again pass and advise.

Q2. A similar answer here, 
although the Manual is more 
specific. Unless the presenter 
can present “evidence” that the 
filter has been cleaned, then a 
fail applies.

Q3. Here the answer is in 
the Manual which says, “You only 
need to check components that 
are visible and identifiable, 
such as… diesel particulate 
filters…” 

But it doesn’t tell the 
Tester what to do if the DPF 
is, in fact concealed, perhaps 
beneath an under-tray. If the 
Tester can’t see whether or not 
the DPF is there, the best bet 
is to pass and advise, and take 
a picture with a mobile phone 
to prove it if future problems 
arise with DVSA. Ed.

13 pin trailer socket 
confusion
Mack asked:
Apologies in advance for what 
is going to be a long post. I 
want to be as clear as I can in 
setting out the background to my 
question.

Last January I had a 13 

pin socket fitted to my Nissan 
XTrail as we had just bought 
a caravan. The socket was 
fitted by a specialist motor 
electrician. In March the 
car had its usual Main Dealer 
service and was MOT’d at the 
same time. It sailed through the 
MOT with no advisories. During 
the course of the year… the 
correct operation of all the 
lights was checked before each 
journey. 

…this year the car was 
due its annual service, but I 
wasn’t able to book the MOT 
with them and had to arrange it 
elsewhere…. When I collected the 
car I was surprised to be told 
that it had failed, the reason 
given was “Trailer electrical 
socket (13 pin) not operating 
the trailer lamps as intended 
(Stop lights inoperative) [4.10 
(c) (i)]” 

Now, I know that the stop- 
lights on the caravan operate 
when connected to my car, but 
I accept that my word on this 
would not be enough, so I bought 
a Sealey TST22 test box (which 
is VOSA approved). This showed 
me that the stop-lights were 
working. 

I booked the car in for a 
retest and mentioned to the 
tester that my own observations 
and my (VOSA approved) test box 
showed that the stop lights were 
working. He showed me the test 
box he was using, which had 3 
LEDs for the stop-lights; 2 at 
low level, and 1 at high level. 
For my car, the high level LED 
was lighting up but not the 
bottom 2. He regarded this as 
a fail. He did agree to plug in 
my box, which only has 1 LED 
for the stop-lights, and the LED 
lit up when the brake pedal was 
depressed.

As far as I am aware, pin 6 
on the 13 pin socket is the one 
which controls the stop lights, 
so I can’t see how his test kit 
could isolate high and low level 
stop lights. I am also confused 
that 2 different pieces of VOSA 
approved kit appear to give 2 
different results. 

Any thoughts and guidance 
would be appreciated. My initial 
thoughts are to make sure I go 
back to the Main Dealer for 
next year’s MOT, as they have 
previously had no issue with 
this socket.

Stealth suggested:
Hi Mack & welcome to the 
forum. There is a known problem 
with some 13 pin socket test 
equipment. This is covered in 
the latest Special Notice issued 
by DVSA. (Stealth provided a 
link to the Special Notice) It 
may be worth calling back & 
asking your Tester to read the 

notice.
Mack responded:
Thank you Stealth. I have been 
reading up on this issue, and 
lurking on this site gathering 
information. I was aware of 
the recent Special Notice and 
mentioned it to my Tester. 
However, he did not think 
that this isue was related to 
the CANBus issues mentioned 
elsewhere as on his test box the 
LED’s were not flickering.

At MOT Testing, we contacted the 
GEA on this and Dave Garratt said he 

could not understand the ‘low-level’, 
and ‘high-level’ testing system the 
MOT garage was using. The stop-
lights either work, or they don’t. He 
also explained what Special Notice 
1/19 was all about. It seems that on 
some vehicles, the ‘CANbus’ systems, 
sends a repetitive transient (very 
short spike) voltage to the system 
to check the circuit, which results 
in a flickering effect on some MOT 
Test equipment instead of a steady 
light. Ultimately Mack managed to 
convince the Tester that all the stop 
lamps were working and got his MOT 
pass. Ed.

M O T  T E S T I N G  M A G A Z I N E  PAGE 12 www.motes te r. co.uk

The MOT Testing Forums are on:
http://forums.motester.co.uk

Ask a question, or answer a user’s MOT query

TRAINING, REGULATIONS, ENFORCEMENT:
 NEED HELP?

CALL AN INDEPENDENT CONSULTANT!

E. B. L. PARTNERSHIP
MOT Licence under threat?

Want the best defence?
Speak to the experts!

Former executives of DVSA’s Appeals HQ Division having 
dealt with 1,000’s of cases, our specialist knowledge will be 

used to your best advantage.
Consultants to Allianz Cornhill MOT Protection scheme.

Phone Eamonn on 01225 340858
Fax: 01225 344 650 Mobile: 07971 164417 – Available 7 days a week

email: eamonnloney3@aol.com

M O

T

M O

T

(…Forum Fragments continued 
from page 11)

Paul S provided both these pictures of ‘approved’ equipment to 
test 13 pin trailer sockets. Neither shows an indicator to check 

high-level stop lamps.

Annual subscription 
www.motester.co.uk/subscriptions

or Tel: 0208 998 6742

ing with Inginieur’s questions. So 
let’s look at what the Manual says 
for each question:

1. An aftermarket DPF was 
fitted, with a different design 
and sub par quality welds.

2. The original DPF had 
obviously been cut open and 
welded back shut, but this 
actually was for cleaning 
reasons.

3. The car was modified and 
the DPF and exhaust system had 
been wrapped in an aftermarket 
exhaust heat wrap product, 

with them and had to arrange it 
elsewhere…. When I collected the 
car I was surprised to be told 
that it had failed, the reason 
given was “Trailer electrical 
socket (13 pin) not operating 
the trailer lamps as intended 
(Stop lights inoperative) [4.10 
(c) (i)]” 

Now, I know that the stop- 
lights on the caravan operate 
when connected to my car, but 
I accept that my word on this 
would not be enough, so I bought 
a Sealey TST22 test box (which 
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A D V E R T I S E M E N T

MOT SHIELD
SECURITY AND PEACE OF MIND FOR AES AND TESTERS

In a nutshell, MOT SHIELD will defend you against any DVSA-
initiated disciplinary action which you may find yourself on 

the receiving end of. The cost, at only £99 per year (plus VAT) 
is small. Not only when compared to the cost of employing an 
industry consultant or solicitor, but if time spent away from 
running your business and the cost of actually losing your 
business are taken into account. Even more so when the free 
subscription to the UK MOT industry’s leading MOT Testing 
magazine is taken into account.

MOT SHIELD has been going for over three years now, and it 
has been well-received. Those who have taken it up are secure in 
the knowledge that should they receive a dreaded ‘Contemplation 
of Withdrawal’ letter from DVSA, they just need to dial the number 
of their allocated consultant, and he’ll take it from there. A positive 
outcome, in terms of reduced points or complete overturn in the 
vast majority – comfortably exceeding 75% – of cases is usually 
achieved by our consultants.

“Why should I worry about it?” you may ask. “I take good care of 
my business, I watch my NTs carefully, they are well-trained, I have 
a QC regime in place and I’ve never had a problem”.

A good point. However, in the last issue we published two 
examples of cases which ‘came out of nowhere’ and which could 
have had catastrophic effects on the businesses concerned, had they 
not been successfully appealed by our consultant (see our website 
if you missed it: www.motester.co.uk/mot-shield).

“But I’m quite capable of writing my own letters” you might say. 
Do you have time? Do you really have a deep understanding of all the the issues which might come to bear on your case? Employment 

law, DVSA procedures, civil service procedures regarding their own 
maladministration? Our consultants are well versed in all these.

Imagine: a letter from DVSA unexpectedly arrives, headed 
‘Contemplated Disciplinary Action’. Do you relish the prospect of  
spending months of your own time, stress and possibly a great deal 
of money sorting it out? If you miss something or make a mistake it 
could cost you your business. Or would you rather make a phone 
call and have the matter dealt with quickly and efficiently and 
effectively by a professional?

Introducing what we think is the perfect solution to 
the anxiety and high cost of protecting your business 

from withdrawal from the MOT Scheme.

MOT SHIELD
TESTERS

1 year
MOT

Consultancy
cover for 

only 
£99+VAT*

The extra workload and stress of dealing with a threat to 
your MOT Testing business can be disruptive and 

cause further problems. 

Too low to be true? At only £99.00 many 
AEs think it’s too good to miss:

❶  A phone number to dial immediately if you 
receive a disciplinary communication from DVSA, 

❷  Followed by full written representation by a 
top UK MOT Consultant, all the way through to 
completion of representation,

❸  MOT Testing/MOT Workshop Magazine (worth 
£30 on its own!) included!

Do you have time? Do you really have a deep understanding of all 

DVSA: “You missed 18 faults”
The complainant raised the case with DVSA, following another 
VTS saying that his car should never have passed the Test a few 
weeks earlier at the AE/Tester’s premises.

From the 18 defects there were several brake pipe issues, several 
occurrences of corrosion in prescribed areas, and some other mechanical 
items, ie tyre tread level below 1.6mm etc.

The Tester disputed that he would have passed a vehicle in such poor 
condition and was adamant that the vehicle had been tampered with 
since his MOT Test. But how could he prove this?

Well, the answer is, he couldn’t! He was duly interviewed and several 
weeks later the dreaded letter from DVSA arrived through his letter box 
stating that he’d missed 18 defects and had 490 debit points against 
him as NT and AE.

The Tester was devastated with the accusations. He approached MOT 
SHIELD, again, unfortunately after he had received the DVSA letter, which 
meant that we were only able to take the case on under normal terms. 

However, after our consultant’s ‘forensic examination’ of the case and 
lodging of defence representations, DVSA came back with a reduced 
sanction of 40 points, i.e. two defects instead of 18! We are not finished 
yet and have appealed that decision and are confident of getting the case 
thrown out all together.

What does ‘forensic examination’ entail? Well, DVSA are part of the 
civil service and they must abide by certain rules and regulations. If 
they are to remove a man’s livelihood, they are bound to follow certain 
procedures themselves, i.e. to ensure that all parties have been treated 
fairly and properly. Failing to adhere to their own rules means that they 
could be open to accusations of maladministration, which could result in 
costs being awarded against them in a successful Ombudsman challenge. 
Our MOT Consultants know what procedures DVSA need to follow. 

Could the representations and correspondence in these cases 
have been handled by the AE himself? Of course. Would that have 
been as successful? Perhaps. Would it have been more time-
consuming and stressful for the AE and NT involved? Almost 
certainly – and that’s where MOT SHIELD comes in. Subscribe 
before you receive the disciplinary letter from DVSA.

MOT SHIELD – a game-changing development
Is it worth £99 a year to have a consultant take your disciplinary 
matters on, on your behalf? How much is your time worth?

MOT SHIELD’s annual cost is designed to be a ‘no-brainer’; 
low enough that even the smallest Testing Station can afford it – 
equivalent to just two MOT Tests per year – but it could save you 
thousands of pounds, months of stress and possibly your business.

Continue into 2019 with the benefit and protection of MOT 
SHIELD – your business could depend on it.

Phone 0208 998 6742, or visit: www.motester.co.uk/subscriptions.
*Total price incl. £13.80 VAT now £112.80
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are there perhaps too many 
Testing Stations to ensure MOT 
Testing is profitable? Or alter-
natively, is the Government-
controlled MOT fee too low? 
With between 29 – 30 million 
vehicles Tested every year, the 
average number of Tests per 
Test Station has remained 
unchanged at around 1,300 
Tests a year, for the last five 
years or so. 

However, with discounting, 
and the average MOT priced at 
about £40, those average 1,300 
Tests only provide an annual 
MOT revenue of £40,391after 
paying slot fees. Even at the full 
fee of £54.85 (frozen by the Gov-
ernment – and now with no fee 
review in sight – see DfT Mat-
ters), it’s still only £65,841. Test-
ers earn up to £40,000 or more 
a year which, including pension 
costs and the employers’ PAYE 
contributions, comes to almost 
£50,000 a year. And that’s with-
out other associated costs of 
running the Test lane. So any 
Testing Station doing 1,300 or 
fewer MOTs a year, and that’s 
60% of all Test Stations, is prob-
ably operating its Test lane at 
a loss. 

This has been made worse 
in recent years by some costs, 
previously borne by DVSA, now 
burdened on Testing Stations; 
computer hardware, printers, 
training and so on. Yet DVSA’s 

MOT surplus has significantly 
increased, amounting to £84M 
or more over the last five years 

– and spent elsewhere in DVSA
So whilst DVSA/DfT ‘Pass’ 

our inspection for the num-
ber of Testing Stations motorists 
can use, by their own criteria 
of supporting small businesses, 
there’s a ‘Major failure’ for not 
setting a fee level to ensure Test-
ing Stations are commercially 
profitable, increasing it with 
inflation, and by unnecessarily 
transferring MOT costs from 
DVSA to Test Stations without 
setting a counterpart MOT fee 
increase.

DVSA’s service to motorists 
and Testing Stations
Theoretically the slot fee of 
£2.05 per MOT Test, paid by 
Test Stations to DVSA, funds 
the services DVSA provide to 
Testing Stations, and motor-
ists. That’s reasonable; money 
is needed for the MOT com-
puter, to pay VEs to visit Testing 
Stations and administrative staff 
at DVSA connected with MOT 
Testing. Further funding is also 
needed for development of the 
MOT computer especially, to 
enable Testing Stations to use 
fully automated equipment and 
bring Britain’s MOT up to the 
same level found elsewhere in 
Europe, and benefit motorists 
by making it easier for Testers to 
reach correct pass/fail decisions, 

and eliminate shady manipu-
lation of some of the Test out-
comes. 

Given that DVSA are running 
field trials of linked equipment, 
some of which should be ‘on 
stream’ before the end of the 
year, that will be satisfactory 
when the work is completed. 
But until then, regarding DVSA 
providing an acceptable service 
to motorists and Testing Stations 
there’s a ‘Minor defect’ until 
linked Test lanes become fully 
operational. 

Setting Standards
This is about the MOT Testers’ 
Manual, Guide, and Training, 
together with how well DVSA 
set those standards. As far as 
the Manual is concerned, the 
MOT inspection is defined by 
the European Union, and likely 
to continue even after Brexit. 
Developing the Manual to the lat-
est EU requirement last May was 
a big task which DVSA performed 
well –  a major achievement. 

Regarding the Guide, that has 

Lead article… continued from page 1.

(Continues on page 16)

DVSA’s MOT Compliance Surveys 2014/15

DVSA measure MOT quality with their MOT Compliance 
Survey (MSC) involving VEs re-inspecting over a year, 

about 1,800 recently Tested vehicles to measure error 
rates. Altogether 1,625 vehicles were re-examined Vehicle 
Examiners. Here’s what they found:
Pass/fail error rate: 

13% of vehicles checked had the wrong pass/fail outcome.
46 vehicles failed which should have passed.
166 vehicles passed which should have failed. 

Overall error rate
Taking the above figures into account, and adding on correctly failed vehicles 
but where the Vehicle Examiners disagreed with a defect, which was missed, 
or declared a failure but should have passed, the overall error rate was 28.5%.

These figures have been surprisingly consistent year on year.  

DVSA no longer set an annual quality pass/fail target; and there’s not been a 
Compliance Survey published since 2014/15. When questioned as to the cause 
for such a long delay, DVSA say they’re waiting for the results to be quality 
assured and published by the Department for Transport in London.

Without prompt MOT MSC quality information available, any changes DVSA 
make to their enforcement policy is just a stab in the dark. 

44% of MOT income siphoned off…
The table below from DVSA’s Annual Report and Accounts 

for 2017 – 2018 shows that between 2016 and 2018 alone, 
over £54M, accounting for 44% of the total MOT income 
(our slot fees) from that period was diverted to DVSA’s 
other activities unconnected to the MOT Testing Scheme. 
The figures in the table show that without that money DVSA 
would be operating at a loss. Surely that must put a ques-
tion mark over DVSA’s financial competence in managing 
the agency as a whole?
Yet if that MOT surplus were ploughed back into the MOT Scheme 

as it should be, then MOT quality could be vastly improved with 
more Vehicle Examiners employed to both improve enforcement 
and provide more direct assistance to Testing Stations. It would also 
mean that investment in the MOT Scheme would have continued 
or even grown with IT programmes to improve DVSA’s services to 
both Testing Stations and motorists. There could be research into 
new Test methods (for modern vehicles using advanced technology) 
and further educational or enforcement based MOT related road 
safety initiatives – all of which would work towards – to use DVSA’s 
own oft repeated tag line –‘helping you stay safe on Britain’s roads’.

DVSA’s Annual Report and 
Accounts clearly shows the 

level of MOT-generated  
profits.
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Tests only provide an annual 
MOT revenue of £40,391after 
paying slot fees. Even at the full 
fee of £54.85 (frozen by the Gov-
ernment – and now with no fee 
review in sight – see DfT Mat-
ters), it’s still only £65,841. Test-
ers earn up to £40,000 or more 
a year which, including pension 
costs and the employers’ PAYE 
contributions, comes to almost 
£50,000 a year. And that’s with-
out other associated costs of 
running the Test lane. So any 
Testing Station doing 1,300 or 

setting a counterpart MOT fee 
increase.

DVSA’s service to motorists 
and Testing Stations
Theoretically the slot fee of 
£2.05 per MOT Test, paid by 
Test Stations to DVSA, funds 
the services DVSA provide to 
Testing Stations, and motor-
ists. That’s reasonable; money 
is needed for the MOT com-
puter, to pay VEs to visit Testing 
Stations and administrative staff 
at DVSA connected with MOT 

and eliminate shady manipu-
lation of some of the Test out-
comes. 

Given that DVSA are running 
field trials of linked equipment, 

Setting Standards
This is about the MOT Testers’ 
Manual, Guide, and Training, 
together with how well DVSA 
set those standards. As far as 

These figures have been surprisingly consistent year on year.  

DVSA no longer set an annual quality pass/fail target; and there’s not been a 
Compliance Survey published since 2014/15. When questioned as to the cause 
for such a long delay, DVSA say they’re waiting for the results to be quality 
assured and published by the Department for Transport in London.

Without prompt MOT MSC quality information available, any changes DVSA 
make to their enforcement policy is just a stab in the dark. 
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only changed to reflect any mar-
ginal changes to the underlying 
basis upon which the Scheme 
operates. Historically DVSA have 
been somewhat dilatory in inte-
grating Special Notices into their 
Manuals and the Guide, but 
since they took over the system 
directly from Atos, the previous 
MOT computer contractor, that 
is much improved. 

Training is an essential part 
of the MOT Scheme. It needs 
good Testers with knowledge-
able and competent AEs and Site 
Managers. So does the current 
training system pass our Test? 
Well almost! Previously when 
VOSA carried out all MOT train-
ing it was very proficient – the 
Vehicle Examiners knew their 
stuff and provided comprehen-
sive guidance to Testers and 
Managers alike. 

Since privatisation that may 
still be the case, but in at least 
one area doubts have been 
raised. DVSA allows trainee Test-
ers to ‘self declare’ the requisite 
four years experience… which 
may be a bit too trusting. There’s 
evidence that DVSA’s trust has 
been abused. On the plus side, 
the requirement for an annual 
3 hours of ‘Continuous Profes-
sional Development’, followed 
by an annual Test which Testers 
must pass or cease Testing, must 
be beneficial to the Scheme. 

Nevertheless, on Setting 
Standards, we would give DVSA 
a ‘Pass with an advisory’ for not 
requiring Trainee Testers to 
prove that they have the four 
years experience required.

Monitoring and Control
Public confidence: DVSA’s key 
objective here is for motor-
ists to be confident that their 
vehicles are being consistently 
inspected according to the rules. 
To achieve this DVSA should set 
a standard, check MOT qual-
ity regularly, together with an 
enforcement process to detect 
poor Test quality and apply disci-
plinary sanctions on Testers and 
AEs who transgress. Then re-

assess that process in the light 
of regular quality measurement 

- a ‘feedback loop’…
Historically there’s been an 

annual, pass/fail error rate target 
aimed at gradually reducing the 
12% to 15% of Tests with incor-
rect pass/fail outcomes. Every 
year VEs re-examine about 1,800 
recently Tested vehicles to see if 
they’ve been properly inspected 

– it’s called the MOT Compliance 
Survey (MCS). But it does have 
problems. It relies on the VEs’ 
opinions, which may not be per-
fect, and takes years to finalise 
and be published. 

Enforcement: DVSA’s big-
gest failure here is that lack of 
a closed feedback loop. The 
enforcement changes last 
November, focussing on Test-
ers may or may not be working 
(See DVSA Matters), but DVSA 
won’t know until the results of 
the 2019/20 MCS report is pub-
lished, well over a year away 

– too long. In fact they’ve not ana-
lysed results from a compliance 
survey since 2014/15.

Nevertheless, DVSA have 
said that all risk assessment 
site visits will be three-yearly, 
including re-Testing recently 
Tested vehicles. So why not use 
those results to assess quality? 
Three-yearly site visits is almost 
6,000 visits a year, nearly 1,500 a 
quarter, almost a complete MCS 
survey. If those visits focused 
on the Testers’ assessment of 
key public safety defects like 
tyres, brakes, steering/suspen-
sion, lights and emissions, for 
example, that would provide an 
ideal basis for operational qual-
ity assessments – neatly closing 
that quality ‘feed-back loop’ on 
safety related components, and 
on a quarterly basis. 

Resources: OK, at MOT Test-
ing we have been going on about 
this, but unless DVSA apply suffi-
cient resources to their enforce-
ment process, MOT quality will 
never improve. Yet DVSA have 
never had so much MOT money 
as they get now. Maintaining 
MOT quality is vital for public 
confidence in the Scheme – and 

unless sufficient funds are pro-
vided to properly monitor and 
control the MOT, the current 
inadequacies will continue. 

On Monitoring and Control 
of the MOT there’s a ‘Major 
defect’ due to the lack of qual-
ity data since 2014/15, (Compli-
ance surveys) which is essential 
to provide appropriate feed-back 
so that enforcement activity can 
be adapted as appropriate in 
the light of the measurement 
of MOT quality. The root cause 
of this problem is that signifi-
cant MOT funding is transferred 
every year to other DVSA activi-
ties. That, and the fact that the 
probably up to 28.5% of MOT 
Tests aren’t being done correctly, 
is arguably ‘Dangerous’ to pub-
lic safety.

Technological development
Here we can say, “so far so good”. 
Granted DVSA’s initial instal-
lation of the web-based MOT 
Computer was basic, but since 
then DVSA’s IT efforts, spear-
headed by their consultants 
Kainos have moved quite rapidly, 
providing a stable platform and 
an increasingly ‘user friendly’ 
system for Testers. 

However, there would be 
an advisory note that the pace 
of development of linked Test 
lanes and other promised IT 
benefits should not slacken, and 
that rumours of funding cuts in 

the pipeline for future IT work 
could result in a ‘Major defect’ 
into the future.

Nevertheless, on technologi-
cal development DVSA should 
get a ‘Pass and an advisory’ 
regarding future funding. 

DVSA’s ‘MOT Test’ result
The final Test result is that when 
it comes to their governance of 
the MOT Scheme, both DVSA 
and the DfT have ‘failed’ and 
the failure of their system to 
adequately monitor and con-
trol MOT quality by lack of fund-
ing is potentially ‘Dangerous’ 
to road safety and public safety 
(emissions) given that nearly one 
out of every three MOTs are 
not done correctly. There’s a 
‘Minor’ defect for taking so long 
to develop the IT processes for 
linked Test Lanes.

This poor result is entirely 
the responsibility of DVSA’s 
board of directors and their 
masters at the Department for 
Transport in London for allow-
ing them to siphon off millions 
of pounds of MOT money every 
year to subsidise other DVSA 
activities. 

Whilst DVSA’s operational 
staff do their best to work with 
the MOT trade to improve the 
MOT Scheme, it is ‘mission 
impossible’ while they are ham-
strung by unnecessary and irre-
sponsible budgetary restrictions. 

continued from page 14.
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Well almost! Previously when 
VOSA carried out all MOT train-VOSA carried out all MOT train-
ing it was very proficient – the 
Vehicle Examiners knew their Vehicle Examiners knew their 
stuff and provided comprehen-
sive guidance to Testers and 
Managers alike. 

Since privatisation that may 
still be the case, but in at least 
one area doubts have been 
raised. DVSA allows trainee Test-
ers to ‘self declare’ the requisite 
four years experience… which 

and be published. 
Enforcement: DVSA’s big-

gest failure here is that lack of 
a closed feedback loop. The 
enforcement changes last 
November, focussing on Test-
ers may or may not be working 
(See DVSA Matters), but DVSA 
won’t know until the results of 
the 2019/20 MCS report is pub-
lished, well over a year away 

– too long. In fact they’ve not ana-
lysed results from a compliance 
survey since 2014/15.

Nevertheless, DVSA have 

unless sufficient funds are pro-
vided to properly monitor and 
control the MOT, the current 
inadequacies will continue. 

On Monitoring and Control 
of the MOT there’s a ‘Major 
defect’ due to the lack of qual-
ity data since 2014/15, (Compli-
ance surveys) which is essential 
to provide appropriate feed-back 
so that enforcement activity can 

the pipeline for future IT work the pipeline for future IT work 
could result in a ‘Major defect’ could result in a ‘Major defect’ 
into the future.

Nevertheless, on technologi-Nevertheless, on technologi-
cal development DVSA should 
get a ‘Pass and an advisory’ get a ‘Pass and an advisory’ 
regarding future funding. 

DVSA’s ‘MOT Test’ result
The final Test result is that when 
it comes to their governance of it comes to their governance of 

are together fully responsible for the MOT Scheme, and between 
them should repair the defects our ‘MOT inspection’ has 

revealed.
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Here are a 
few more 
examples of 
some DVSA 
disciplinary 
investigations 
that resulted 
from Testers 
‘breaking’ the 
rules, some of 
which the AE 
should have 
noticed and 
nipped in the 
bud before 
the VE’s visit 
brought it to 
his attention. 
Time please…
I mentioned in my last article 
that VEs extract reports from 
MOT computer to analyse the 
data. Any Test timed at under 
20 minutes could result in a 
threat of cessation (Appendix 
8.1 of the Testing Guide) – ‘cer-
tificates being issued to vehicles 
which had attended the VTS and 
entered and left the test bay for 
a time that would not allow a full 
examination to be carried out’. 

A recent case indicated that 
a Tester was not only recording 
Tests in less than 20 minutes, he 
was allegedly routinely leaving 
two MOT Tests on MTS over-
night (each month) for 17/18 
hours each. DVSA decided that 
it was a deliberate attempt by 
the NT to extend his average 
Test time and for that they 
awarded 500 points to him and 
the AE.

Regardless of the NT’s rea-
sons for doing so, i.e. it may 
have been nothing more than 
a lackadaisical Tester who just 
thought “I’ll complete the tests 
in the morning”, the real moral 
of the case is that the AE should 
have been aware of this before 
any VE’s visit.

I can’t emphasise strongly 
enough just how important it 
is for AEs or their AE delegate 
to analyse this very same man-
agement information that’s 
available to DVSA on the MOT 
computer. It isn’t spying on 
Testers, it is part of your man-
agement responsibility – a 
performance audit. I would rec-
ommend weekly checking of 

Testers failure rates, Test times 
and so on. If anything’s unto-
ward, talk to the Tester(s), to 
find out why. There could be a 
perfectly feasible explanation. 
Always record your findings, 
dated and timed as contem-
poraneous proof that you’re 
operating a good quality assur-
ance regime. If you don’t do 
this, sooner or later a VE will 
analyse your stats, find some-
thing’s wrong that you should 
have noted, and visit your VTS… 

Wrong registration entry 
onto MTS
The frequency with which this 
mistake is happening  has also 
alarmed the MOT Club’s John 
Ashton, who also covers this in 
this issue’s Topical Tips (page 7). 

There has been an increase of 
DVSA investigations involving 
Testers issuing a VT20 inadvert-
ently to a vehicle that hadn’t 
attended their VTS i.e. wrong 
reg entered (by single digit) but 
exact type of vehicle and model 
match as the one they’ve just 
Tested in the 
VTS.

These mis-
takes can take 
a year to come 
to light, when 
an owner tells 
the DVSA that 
their vehicle 
has never been 
to that Test Sta-
tion. While it is 
a clerical over-
sight, that car 
hasn’ t  been 
inspected, but 
has a VT20 pass 
and the owner 
of the car that 
was inspected is 
at risk of pros-
ecution by the 
police for not 
having a cur-
rent VT20! ALL 
this is prevent-
able by NTs not 
being remiss in 
the VIN verifica-
tion stage of the 
Testing process. 

I would sug-

gest any VTSs finding themselves 
in this position should contact 
DVSA’s Customer Service Cen-
tre. The 6th Edition Guide states 
that if you report an oversight 
to them voluntarily, you won’t 
be admonished, although your 
Tester could be in trouble… 

The Testing Guide also states 
not to re-register such a vehicle 
for a subsequent ‘re’ Test i.e. 
with the correct details, as this 
leaves an incorrect record* on 
the database (and costs you an 
additional Test slot). Involving 
DVSA will allow them to remove 
the incorrect VT20 data entry 
and issue the replacement free 
of charge on your behalf.

*Many VTS’s are however 
doing just this i.e. to rectify the 
situation for the customer. It 
currently seems that DVSA are 
unable to audit MTS for such a 
‘malpractice’ and the only way 
you get caught out is by the 
motorist reporting it to them. 

Vehicle not on site but still 
logged onto MTS
I’ve also seen an increase in 

cases where a VE arrives at a 
VTS to conduct a re-examina-
tion of a vehicle (VT55) that’s 
currently under Test, yet when 
he arrives, said vehicle isn’t 
there.

Quite often the reason for 
this is that the presenter is a 
trader who’s driven the vehicle 
away in a hurry from the VTS 
before the Tester has logged 
the Test result onto the MOT 
Computer. 

The Tester then has to prove 
to the VE that he hasn’t done a 
Test without seeing the vehicle. 
To prove that you must be able 
to produce the VT29 with brake 
results, emission printout, and 
the appointment diary, showing 
you had actually inspected the 
vehicle. CCTV would also help. 
The appointment diary will be 
valuable in allowing the VE or 
you to contact the presenter 
and getting the vehicle back so 
the VE can compare readings/
results from your VT29 against 
his subsequent re-examination.

You would be amazed at the 
number of NTs that haven’t an 
emission printout, didn’t use a 
VT29 and have no contact num-
ber for the presenter…

Regardless of proving it was 
there, the fact remains that the 
vehicle is driving on the road 
whilst still logged onto MTS. This 
should be avoided at all costs for 
fairly obvious reasons. The surest 
way to prevent this happening is 
for the Tester to take the key out 
of the ignition at the end of the 
Test and keep it in his possession 
until the VT20/30 is electronically 
recorded onto MTS.
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In this article we will be looking at how the MOT Scheme 
could develop into the longer-term future. Despite the 

accelerating development of vehicle technology, aside from 
DVSA’s computer, and their current work on linked MOT lanes, 
the myriad safety sensitive digital computerised systems in 
modern vehicles aren’t checked at all during an MOT inspec-
tion, apart from seeing if some malfunction indicator lamps 
(MIL) are illuminated.  

In fact though, many benefi-
cial changes using existing and 
future technological develop-
ments may well be inhibited by 
political, legal and administra-
tive constraints. First though, 
let’s look at the technology.

Accelerating technology
Cars increasingly have autono-
mous systems. Cruise control, 
self parking, lane assist and lane 
keeping (not the same), auto-
matic emergency braking, and 
more recently, integrated head-
up displays providing driving 
data on the windscreen in the 
driver’s line of sight when driv-
ing – even, potentially with the 
ability to project an artificial set 
of illuminated night-time ‘cats-
eyes’ onto the windscreen for 
night time driving. 

Some of the latest headlamps 
on ‘main beam’, automatically 
track and shadow oncoming 
vehicles from the dazzle of 
their night-into-day laser beam 
brightness – potentially fatal if 
the control system fails. 

Many of these systems oper-
ate automatically outside the 
driver’s immediate control –for 
example, lane keeping (using 
electronic power steering/
brakes), automatic emergency 
braking; and that headlamp 
shadowing. A malfunction of 
such systems could cause a seri-
ous accident. Yet MOT checks 
of these systems relies on the 
vehicle’s own self-diagnostic 
electronics illuminating a MIL 

– from the same computer. Is 
that good enough? Then there 
are fully autonomous, driverless 
vehicles (which may change eve-
rything, but more on that later).

Research has determined 
that vehicles’ electronic sys-
tems are as likely to fail with 
age as mechanical systems – but 
will they fail ‘safely’? Probably 
not! So these digital systems 
should be checked during an 
MOT inspection without relying 

only on the MIL lamp within the 
same computer which may itself 
be defective! To check systems 
properly, a separate electronic 
diagnostic tool would be needed. 

Yet that needs governments 
to take on the ‘car giants’, insist-
ing they design vehicles which 
can have their systems indepen-
dently checked by an MOT digi-
tal device… and that’s a problem, 
and here’s why.

Type approval, testing and 
intellectual property
Whilst EU legislation requires 
common digital protocols for 
emissions equipment, (the 
European On-Board Diagnostic 
socket) different vehicle manu-
facturers have different digital 
protocols for other safety-related 
systems. The underlying issue 
is that the parts of the EU set-
ting the rules for type approval 
of new vehicles, aren’t obliged 
to make sure those vehicles can 
be properly MOT Tested. Why 
not? Well, its probably about 
power politics. Vehicle manu-
facturers have real economical 
and political ‘clout’ in the cor-
ridors of power. Their attitude 
is, “don’t increase our costs or 
mess with our vehicle designs”, 
or our sales will drop, and affect 
your country’s economy. 

Car-makers also claim 
‘intellectual property rights’ 
over their vehicles’ IT systems, 
restricting access to those pro-
tocols, and with modern tech-
nology, that access needn’t be a 
‘hard wired’ connection. In fact 
one car-maker has even coded 
the access to the EOBD socket 

– effectively challenging the EU.
So without Government 

intervention compelling vehicle 
manufacturers to use standard-
ised digital protocols to inter-
rogate safety related computer 
controlled systems, MOT check-
ing at the Test Station is impos-
sible. And legislation might also 
be needed to restrict car-makers’ 

intellectual property rights over 
their own digital systems that 
have road safety (and perhaps 
emissions) implications should 
they fail. This too inhibits future 
MOT development. 

MOT Test lanes
In some ways DVSA are looking 
into the future – and not before 
time as technologically we are 
well behind other European 
countries. Nevertheless oper-
ational field trials have started 
with linked MOT Test lanes. As 
you read this, commercial MOT 
Testing is being carried out with 
just such a Test lane automat-
ically sending Test results to 
DVSA’s computer. Yet that only 
scratches the surface. 

What about headlamp beam 
setters using digital camera 
technology? As we understand it, 
the latest vehicle headlamps can 
only be properly checked, and 
re-adjusted using such technol-
ogy coupled with access to the 
vehicle’s computer. Then there’s 
tyre tread depth – that too can 
now be accurately measured 
using specialised equipment 
sending the result to DVSA’s 
computer. Also, a current ‘hot 
topic’ for DVSA – confirming 
vehicle identity to avoid a vehicle 
hundreds of miles away getting 
a pass or a failure because the 
Tester has mistakenly entered 
the wrong registration num-
ber. Easily eliminated by using 
number plate reading technol-
ogy, and a scanner to read the 
vehicle’s VIN number – cur-
rently unavailable despite being 
established technology. 

DVSA have at last embarked 
on the journey to develop MOT 
Testing lanes with Test equip-
ment linking directly to their 
computer, let’s hope they soon 
reach their destination! 

Future developments
With the increasing technological 
complexity of modern vehicles, 
the internal electronic self-check-
ing of some systems could be 
developed to provide both more 
confidence in the MIL lamp fail-
ure, and alternative means of 
checking some mechanical com-
ponents during an MOT inspec-
tion. 

For example, if the car-makers 
have their own diagnostic tools to 
check if their vehicles have faults 
within their computerised sys-
tems, why can’t a simplified ver-
sion be developed on the vehicle 
itself, operating independently 
of the safety-related digital sys-
tems to illuminate the MIL lamp 
should a malfunction occur? 
Such a requirement, approved 
by governments (for Europe the 
EU), could easily be built into the 
type approval process. 

That would eliminate the 
need for every Testing Station 
to have an MOT specific diag-
nostic tool to properly check 
those safety-related computer 
systems – the MIL could be 
trusted. Alternatively, govern-
ments could insist that at type 
approval, car manufacturers 
provide them with the appro-
priate diagnostic protocols to 
access and check the vehicle’s 
digital health on those vital sys-
tems remotely themselves, trig-
gered after Testers sign-off their 
inspection – a digital problem 
would result in a failure. This 
especially as most vehicles’ com-
puters can now be accessed via 
the internet at the manufactur-
er’s dealerships – the system is 
available.  

On the other hand some 
inspections carried out by 
Testers could be built into 
the vehicle itself. One springs 
immediately to mind – tyre tread 
depth measurement; and brake 
pad warning light systems could 
be unified across all makes to 
illuminate at the MOT failure 
thickness – which isn’t currently 
always the case.

Fully Autonomous - 
driverless vehicles
It is very difficult to predict 
whether or not driverless vehi-
cles will ever become a common 
sight on the road. What seems 
to be happening is that with 
a growing number of auton-
omous systems available with 
modern cars, full autonomy may 
well be a gradual development, 
until ultimately all these systems 
are integrated, together with 
mapping and intelligent driv-
ing technology so that human 
intervention isn’t needed. The 
issue then becomes one of legal 
responsibility for accidents 
caused by system failures out-
side the owner’s control – and 
just imagine the complexity of 
an MOT inspection of all those 
sensors, servos and automated 
systems!

The most likely outcome 
would be a leasing system (simi-
lar to mobile phones) whereby 
car-makers or large organisa-
tions like the AA or the RAC pro-
vide facilities to service and Test 
such vehicles. Private ownership 
may even be banned without full 
membership of such a service 
facility. Just imagine the chaos 
if an empty driverless vehicle on 
its way to collect its owner from 
the pub one evening, suddenly 
stops in the middle lane of a 
motorway, with nobody on the 
spot responsible to arrange for 
it to be towed away…

Then there’s the public 
acceptability of sitting in car 
without a driver, and perhaps 
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accelerating development of vehicle technology, aside from 
DVSA’s computer, and their current work on linked MOT lanes, 
the myriad safety sensitive digital computerised systems in 
modern vehicles aren’t checked at all during an MOT inspec-
tion, apart from seeing if some malfunction indicator lamps 
(MIL) are illuminated.  

In fact though, many benefi-
cial changes using existing and 
future technological develop-
ments may well be inhibited by 
political, legal and administra-
tive constraints. First though, 
let’s look at the technology.

Accelerating technology

only on the MIL lamp within the 
same computer which may itself 
be defective! To check systems 
properly, a separate electronic 
diagnostic tool would be needed. 

Yet that needs governments 
to take on the ‘car giants’, insist-
ing they design vehicles which 
can have their systems indepen-

Testing is being carried out with 
just such a Test lane automat-
ically sending Test results to 
DVSA’s computer. Yet that only 
scratches the surface. 

What about headlamp beam 
setters using digital camera 
technology? As we understand it, 
the latest vehicle headlamps can 
only be properly checked, and 
re-adjusted using such technol-
ogy coupled with access to the 
vehicle’s computer. Then there’s 
tyre tread depth – that too can 
now be accurately measured 

would result in a failure. This 
especially as most vehicles’ com-
puters can now be accessed via 
the internet at the manufactur-
er’s dealerships – the system is 
available.  

On the other hand some 
inspections carried out by 
Testers could be built into 
the vehicle itself. One springs 
immediately to mind – tyre tread 
depth measurement; and brake 
pad warning light systems could 
be unified across all makes to 
illuminate at the MOT failure 
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not even a steering wheel – but 
who knows, by the time such 
vehicles are in common use, 
there’ll probably be a mobile 
phone ap to kick-in an emer-
gency driving function to 
remotely pull it over to the side 
of the road when it breaks down!

The world’s biggest MOT 
Scheme…
With about 40 million MOT 
inspections every year (includ-
ing re-Tests), and 23,500 Testing 
Stations employing 65,000 MOT 
Testers, Britain probably has the 
biggest vehicle safety inspection 
system in the world, and also 
amongst the safest roads world-
wide. You would have thought 
then that our Government 
would ensure our MOT Testing 
Scheme has the latest and best 
technology to inspect and 
record the roadworthiness of 
even the most modern vehicles; 
and be working closely with the 
MOT Trade to ensure consist-
ently high quality Testing. Sadly 
that’s not happening. For the 
Government and DVSA’s Board, 
their actions suggest that the 
MOT is primarily a convenient 
source of funding to support 
their Agency’s non-MOT loss 
making activities. 

So don’t hold your breath – 
the most important future devel-
opment to achieve all the things 
we’ve highlighted here, isn’t 
technological, that’s the easy 
bit. No, it’s for DVSA and Gov-
ernment to change their policy, 
take real pride in our vehicle 
Testing Scheme – and plough 
ALL the money it receives from 
MOT Testing back into the MOT 
Testing Scheme’s future benefi-
cial development.

DVSA – what do they think?
So what is DVSA’s longer term future MOT policy? A 

requested interview with their newly appointed Director 
of Strategy Becky Thomas was turned down for no 

reason. Why? Something to hide perhaps?

Nevertheless, in recent years we’ve been 
to many DVSA meetings, and spoken 

to their staff responsible for future policies 
and strategies who’ve expressed some 
interesting ideas for the future. Here’s our 
take on what the thinking seems to be.

Broad agreement
Most DVSA staff would agree with our ideas 
about up-to-date equipment and linked Testing 
lanes; and within a year digital camera tech-
nology should be approved to Test modern 
headlamps. On Vehicle Identity mistakes DVSA 
are considering connecting to diagnostic ports, 
ANPR, and/or electronic scanning of vin num-
bers being sent directly to DVSA’s computer. 
Which is all to the good.
On automatically scanning tyres for tread depth 
they’re less enthusiastic until it’s reliable, accu-
rate, economic and readily available, but in 
time it could happen. On emissions DVSA are 
enthusiastic to have plated values on their data-
base linking smoke meters to the computer for 
pass/fail decisions. Probably not immediately, 
but the shape of things to come; improving 
Test quality, and avoiding frustrations when 
unscrupulous car owners fudge things to get 
around MOT standards.

We understand there’s some enthusiasm to 
use vehicles’ diagnostic ports to enable some 
pass/fail decisions – and, as noted above, start-
ing with vehicle identity. Where they do seem 
cautious is making vehicle diagnostics the sole 
focus of Testing in the future – putting all their 
eggs into this basket; in any case security con-
siderations may inhibit deep access to vehicle 
data. Nevertheless mechanical inspections will 
always be important, lying outside the scope of 

the vehicle’s computer.

Will it be funded?
Whilst recently DVSA have rapidly developed an 
IT capability, essential for integrating high tech 
MOT Test lanes into their systems, and other 
wider benefits, there’s less confidence in tim-
ing from the DVSA than in the past. DVSA needs 
more money for their other activities which we 
can only hope won’t be syphoned away from the 
MOT fund. We know that even with the current 
IT spend (within DVSA’s MOT budget), over the 
last five years eighty four million pounds have 
already been siphoned off from MOT income 
to other unconnected DVSA activities. And it’s 
rumoured that will increase in the future – let’s 
hope that’s not true!

We believe there’s real ambition and pas-
sion within DVSA’s operational staff about the 
future of the MOT although inevitably not all 
their ideas will see the light of day, but that’s 
the way it goes – especially in a world where 
vehicle technology is so rapidly changing. One 
DVSA idea we recently heard about was an 
‘Alexa’ style phone app offering Testers real-time 
voice activated vehicle specific advice during 
an inspection. That’s the kind of thinking that 
would be a real – ‘WOW’ factor for the future, 
and significant ‘added value’ for Testers.

Neil Barlow, the Senior Official at DVSA 
in charge of MOT strategy and his staff have 
repeatedly said, “development of the MOT 
Scheme is about getting more value for our 
users – motorists, Testing Station owners and 
staff ”. Whilst DVSA’s MOT staff have the ambi-
tion to do just that – we hope their Board of 
Directors provide funding so their ideas really 
can flourish.

This is Kwik-Fit’s trial pit based Test lane at their Chelmsford branch which is being used by DVSA to trial fully linked systems 
whereby the RBT and emission test results are sent directly from the equipment to DVSA’s computer to make the pass/fail decision. 
It has been operating successfully since March this year. In future, such lanes equipped with Automatic Number Plate Recognition 

(ANPR) cameras will provide a better, quicker and more secure MOT inspection. Picture provided courtesy of Kwik-Fit.
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New Red/Amber/Green risk 
ratings - update

Last November DVSA switched the emphasis of their risk 
assessment process from Testing Stations to Testers giv-

ing them a Red/Amber/Green risk rating which contributes 
70% of the risk score to determine the overall rating of the 
Test Station where they work. Their reasoning was:
• Testers actually do the Testing, so they should be the focus of 

DVSA’s quality system.
• Testers can view their own Test data and see the average across 

the country, so can see why their risk ratings changes – and if it 
deteriorates thus able to fix any problems.

• Testers should not unduly worry if they suddenly go from green 
to red, because that doesn’t mean they’re bad Testers, but just 
that their risk of doing bad Tests has increased.

So, six months on from when the system commenced late Novem-
ber, how are things going? 

Some snags
DVSA’s Special Notice on Testers’ risk rating says it, “…is calculated 
by comparing their (ie Testers’) individual test outcomes against 
the national averages”. So, is it working? Well, no, there’s a cou-
ple of snags…
• The National average isn’t uniform geographically (See Testing 

Times) 
• DVSA’s Compliance Surveys show between 12% to15% of MOT 

Tests have the wrong pass/fail outcome (with more passes that 
should fail than the other was around) with 6 million Tests hav-
ing either defects not detected by Testers, or defects that should 
have passed.

So less than perfect average Testers are ‘green’, whereas good Test-
ers with above average failure rates could be penalised as amber or 
red. Also, Testers in an area where the failure rate is above average, 
realising that, might decide to pass a few more vehicles to become 
‘average’; and the other way round for those in areas with low fail-
ure rates. This means that DVSA’s system, instead of improving 
Testing, pushes Testers aiming to stay ‘green’ towards that aver-
age which their own quality survey shows is, overall, a poor Test 
quality – how strange!

Conflicting objectives
So what are DVSA’s aims? Two key factors emerge:

•An enforcement system – finding bad Testers.
• Working to create a culture of quality MOT Testing within the 

Scheme.
These can be conflicting objectives. Whilst risk rating provides 
targets for DVSA’s enforcement resources to uncover bad Testing, 
Testers are bewildered, demoralised and even angry as their rat-
ings jump between amber, red and green seemingly without reason. 
Puzzled as to what to do to improve their ratings, they ignore them, 

and nothing changes. Surely that can’t help improve Test quality? 

Testers’ anxieties and concerns
Here are some of the comments on those ‘bouncing’ risk ratings 
from Testers – taken from DVSA’s own blog:

Mark posted:
Regarding the RAG rating. It’s all very well, but, (what) if you 
have let’s say a succession of vehicles that need their headlamp aims 
adjusting to pass the MOT test and your rating has changed to reflect 
this. The Tester could see this as a reason to adjust the headlamps on a 
test rather than PRS, and inform the customer their headlamps were out of 
alignment, you can’t give a Tester a Red mark for doing their job!

Annoyed complained:
Well all I can say is thanks! I went for a job interview the other day 
to get away from a fast-fit centre. The job interview went great up until 
the point I was asked about my risk rating. I told the gent what it was… 
and showed him my Test Quality Information and explained that I’m in 
red for the amount of Tests I do, and my failures (are really close to 
national average).  He wasn’t interested after that. I got a letter from 
him saying I wasn’t successful.  He didn’t put it down to my risk rating 
but it was funny he wasn’t interested after I told him what it was.

Jooles commented:
I have been saying this all along, it is going to affect our employment 
chances, but they (DVSA) don’t want to listen. DVSA should never have 
made our ratings public, they should have kept them hidden and just 
monitored them.

Tom noted:
I have been checking my RAG rating which has recently changed from green 
to amber, however you (DVSA) do not give any firm guidance on how I 
can improve my rating. The RAG rating information is, therefore, of no 
practical use to me and it appears there is little point in taking any 
future notice of it.

Richard added:
Last month mine was amber much to my disappointment, and I couldn’t see 
why or how I could improve on it. This month its green and I’ve no idea 
why or how, so something I’ve done has put me back into green.

Marcus posted:
Well, I checked mine today.  It went from amber to red, I’m not really 
sure why. All fail categories were pretty close to (the) national 
average, and time for test is 45 mins. The only thing I can see is the 
number of tests I do. The national average is 30 odd, mine’s 108. So I 
get a red for the number of tests I do. It’s really funny as I did more 
in December and the rag rating was amber. 
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• Testers actually do the Testing, so they should be the focus of 
DVSA’s quality system.

• Testers can view their own Test data and see the average across 
the country, so can see why their risk ratings changes – and if it 
deteriorates thus able to fix any problems.

• Testers should not unduly worry if they suddenly go from green 
to red, because that doesn’t mean they’re bad Testers, but just 
that their risk of doing bad Tests has increased.

So, six months on from when the system commenced late Novem-
ber, how are things going? 

Some snags
DVSA’s Special Notice on Testers’ risk rating says it, “…is calculated 
by comparing their (ie Testers’) individual test outcomes against 
the national averages”. So, is it working? Well, no, there’s a cou-

Mark posted:
Regarding the RAG rating. It’s all very well, but, (what) if you 
have let’s say a succession of vehicles that need their headlamp aims 
adjusting to pass the MOT test and your rating has changed to reflect 
this. The Tester could see this as a reason to adjust the headlamps on a 
test rather than PRS, and inform the customer their headlamps were out of test rather than PRS, and inform the customer their headlamps were out of 
alignment, you can’t give a Tester a Red mark for doing their job!

Annoyed complained:
Well all I can say is thanks! I went for a job interview the other day 
to get away from a fast-fit centre. The job interview went great up until to get away from a fast-fit centre. The job interview went great up until 
the point I was asked about my risk rating. I told the gent what it was… 
and showed him my Test Quality Information and explained that I’m in 
red for the amount of Tests I do, and my failures (are really close to 
national average).  He wasn’t interested after that. I got a letter from 
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MOT fee to remain frozen – ninth year!

For the last few magazines we have had nothing at all from 
the DfT about the MOT, just silence.
However we recently enquired of the DfT when we could expect 

the promised review of the MOT fee level given it has been unchanged 
since 2010. Here’s the official statement we received:

“It is vital that in setting the MOT fee levels the interests of both 
businesses and consumers are taken into account, which is why we 
previously sought industry views.

Significant evidence must be available to justify any increase as 
there is a clear benefit to consumers in maintaining the current 
fee level. At this time we do not believe it appropriate to review the 
MOT fee”.

Given that our editor, when he was the chairman of the MOT 
Trade Forum has received a number of letters directly from the 
Secretary of State committing to a review of the MOT fee (frozen 

since 2010), and from the MOT minister Jesse Norman confirm-
ing that last October, that’s quite an astonishing statement. Whilst 
all the parliamentary machinations concerning Brexit are eroding 
and undermining the confidence in the public in our Governance, 
this must be undermining the confidence the MOT Trade has in 
any future commitment made by Chris Grayling the Department for 
Transport’s Secretary of State and his Ministers – for more detail, 
see also Testing Times.  

Salary increases which MPs have awarded themselves since 2010 
amount to more than 128%, rising from £61,820 in 2010 to £79,468 
in 2019. As similar increase in the MOT Fee would result in a cur-
rent fee of just over £70.

In contrast Bert noted:
DVSA have said loads of times don’t worry about your rating, just test 
as normal, there are many reasons why you may be in amber, why are so 
many testers worried about their rating?

Yet Dave bs confessed:
Testers like myself are paranoid when our rating changes for the worse, 
and fear we are being seen to be doing a bad job. The problem is DVSA 
will not explain exact details and only keep referring to the special 
notice about it, but that special notice is not very clear on exact 
criteria. I am very suspicious of this new rating system and do not trust 
DVSA due to their lack of clarity on exact aims they are after. I’m 
willing to bet this comment will not be posted. 
Well, Dave bs was wrong on that, DVSA did post it! Ed.

Finally, Richard said:
If as you say it’s amber for a reason and not to worry, then what’s the 
reason for having the system in the first place if you don’t know how 
you can improve on it?
…the RAG rating must be there for a reason. To be honest when you do your 
best at a job and take pride in it, it becomes a bit demoralising when 
you see your RAG rating going up & down like a yo-yo.

Citing the above posts, we asked DVSA for a statement. Here’s what 
they said:
“We introduced RAG ratings to encourage a culture of continu-
ous assessment and improvement where needed. The result will 
be safer vehicles on our roads that have been reliably tested to 
the correct standard. Testers should be aware of their RAG rat-
ing. However, just because a tester’s rating isn’t green, it doesn’t 
mean they’re necessarily doing anything wrong. There can be 
many changing factors that can influence the RAG rating. These 
must be actively managed by an AE and tester to reduce the risk 
of incorrect standards being applied to the MOT.”

This is self-contradictory. DVSA said, “We introduced RAG ratings 
to encourage a culture of continuous assessment and improvement 
where needed”, then added, “…just because a tester’s rating isn’t 
green, it doesn’t mean they’re necessarily doing anything wrong”.

How are Testers supposed to know what to do if their rating 
drops to amber or red if it doesn’t necessarily mean they’re doing 
something wrong? It’s complete nonsense!

Restricted resources
DVSA should do both risk rating visits, and other visits encourag-
ing Testers and VTS owners to improve, but they won’t spend the 
money. Since 2013/14 they’ve diverted £84M of MOT money to other 
loss making DVSA activities. And from rumours we’ve heard, future 
IT developments may well be threatened or stopped, to divert even 
more MOT money into DVSA’s other loss making activities. 

No recourse
Sadly its not easy to stop DVSA from diverting MOT money elsewhere. 

Even though they’ve breached Government’s Cabinet Guidelines that 
Agencies shouldn’t cross-subsidise their diverse areas of respon-
sibility. There are only two other alternatives, to go to a judge by 
what’s called Judicial Review – an expensive process, or for hun-
dreds of Testing Station owners to write to their MPs.  

 

Other DVSA blog posts

Browsing through the more general posts from Testers 
and AEs on DVSA’s blog, we’ve noticed that DVSA now 

respond more frequently to the bloggers queries, rather than 
letting the query hang in the air – which has to be a good 
thing. Here are a few interesting examples of other posts:
Graham asked:
I get a lot of Landrover Discovery vans in our place. They are 3240kg 
DGW and are classed as N1. But I have one in now that has had rear 
seats put in and is clearly not used as a goods van. It is still an N1 
(goods) category, manual says N1 between 3001kg - 3500kg is class 7. 
MOT guide says goods vehicles (nothing about N1 category) between 3001 
- 3500. It is clearly not used as a goods vehicle. So do I go with 
common sense and test it as a class 4? Or because it is sill taxed as 
an LGV do I test it as a class 7?
Julia (DVSA) responded:
Hi Graham, this vehicle should be tested as presented, so if they have 
presented it with the added seats and it now appears to be a passenger 
vehicle that is what you should test it as. This would appear to 
make this a class IV. The slight exception to this is in respect 
of emissions where the guidance in the inspection manual tells you 
to treat the vehicle “for emissions purposes only as if the vehicle 
was not converted”. So for emission you would treat this as a goods 
vehicle and apply the appropriate standard for it’s age and fuel type.
Graham also asked:
I have just had a Freelander in with a broken CV joint. The 
driveshaft remains still and the joint spins. The only fails are worn/
deteriorated and likely to fail. There isn’t a fail for ‘HAS failed’ 
or ‘broken up’. Can you have a look into this please?
Julia (DVSA) answered:
Hi Graham, the failure to use would be 6.1.7 – a transmission joint 
excessively worn. If the defect can be confirmed as not due to wear 
this would be a pass.

I’m not sure about Julia’s interpretation of the Manual here. Graham’s 
description of the defect would suggest that whilst there is no actual 
evidence of wear – there is evidence that something has broken meaning 
that the drive shaft has become detached within the CV joint in some way. 
In section 6.1.7 there’s also the option at 6.1.7aii of a dangerous defect 
if the transmission shaft is, “likely to become detached”. It seems to me 
that if it has already detached from the CV, and as described by Graham, it 

“has failed”, or “broken up”, irrespective of there being no visible wear, it is 
likely to become detached from the vehicle, and a dangerous failure should 
perhaps apply. If, however the vehicle is issued with an MOT pass, there 
should be a strong advisory that whatever has caused the problem, it could 
potentially be dangerous to drive. Ed.

NEWS from the Despite repeated 
assurances from both 
Chris Grayling (left) 
and his Minister Jesse 
Norman (right) that 
the MOT fee review 
promised in November 
2015 was going ahead, 
it’s not now going to 
happen.
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If as you say it’s amber for a reason and not to worry, then what’s the 
reason for having the system in the first place if you don’t know how 
you can improve on it?
…the RAG rating must be there for a reason. To be honest when you do your 
best at a job and take pride in it, it becomes a bit demoralising when 
you see your RAG rating going up & down like a yo-yo.

Citing the above posts, we asked DVSA for a statement. Here’s what 
they said:
“We introduced RAG ratings to encourage a culture of continu-
ous assessment and improvement where needed. The result will 
be safer vehicles on our roads that have been reliably tested to 
the correct standard. Testers should be aware of their RAG rat-
ing. However, just because a tester’s rating isn’t green, it doesn’t 
mean they’re necessarily doing anything wrong. There can be 

seats put in and is clearly not used as a goods van. It is still an N1 
(goods) category, manual says N1 between 3001kg - 3500kg is class 7. 
MOT guide says goods vehicles (nothing about N1 category) between 3001 
- 3500. It is clearly not used as a goods vehicle. So do I go with 
common sense and test it as a class 4? Or because it is sill taxed as 
an LGV do I test it as a class 7?
Julia (DVSA) responded:
Hi Graham, this vehicle should be tested as presented, so if they have 
presented it with the added seats and it now appears to be a passenger 
vehicle that is what you should test it as. This would appear to 
make this a class IV. The slight exception to this is in respect 
of emissions where the guidance in the inspection manual tells you 
to treat the vehicle “for emissions purposes only as if the vehicle 
was not converted”. So for emission you would treat this as a goods 
vehicle and apply the appropriate standard for it’s age and fuel type.
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Today, vehicle headlamps are one of the fastest evolving 
areas in motor vehicle design, which is strange when you 

consider that lighting technology stood still for many years. 
It’s the availability of computer designed Free Form reflec-
tors, High Intensity Discharge (HID) lamps and Light Emitting 
Diode LEDs that’s allowing vehicle designers to dramatically 
change the shape and position of the headlamp … 

So, let’s start by looking at 
what has changed in headlamp 
technology and how the head-
lamp beam setter has changed 
to keep up with it.

Headlamp design: 
Conventional Headlamps:
The main components of a con-
ventional headlamp are the bulb, 
reflector and diffusing lens. The 
bulb is normally of a halogen 
type, the reflector is a mirrored 
parabolic dish and the lens, 
which was sometimes known 
as a diffusion disc, assures asym-
metric light distribution.

Double ellipsoid Headlamps:

Double ellipsoid headlamps 
have a lens between the 

reflector and the headlamp 
glass.

In 1983 Hella introduced a new 
headlamp known as the “dou-
ble ellipsoid” or DE for short. 
Double ellipsoid describes the 
shape of the reflector surface, 
which focuses the light just in 
front of a convergent lens, allow-
ing the headlamp to act like a 
slide projector and because 
of this the headlamp is often 
called a projection system. DE 
headlamps are smaller allowing 
a compact design to the front of 
the vehicle. 

Gas discharge Headlamps:
These are “double ellipsoid” 
headlamps with the halogen 
bulb replaced by a gas discharge 
device 20 times more light-effi-
cient. Because the light intensity 
is so high they originally only 
provided one beam. However, 

now they are used for both full 
and dipped beams called, “bi-
xenon”. These units dip by pro-
viding a solenoid, operating a 
shutter blocking off the dazzling 
part of the beam. Also to prevent 
dipped beam dazzle when the 
vehicle is loaded, an electroni-
cally controlled automatic lev-
elling system is used.

Free form headlamps
The free form headlamp (FF) 
utilises a shaped reflective sur-
face, the shape is calculated and 
optimised by computer and acts 
to focus the headlamp. The FF 
headlamp requires neither lens 
nor diffusion disc and because 
of its clean look has become very 
fashionable of late.

Adaptive headlamps:
Adaptive headlamps allow the 
driver to see around curves by 
either illuminating additional 
lamps or pivoting the main 
headlamp. Most systems only 
operate when the vehicle is mov-
ing and the steering wheel is 
turned.

LED headlamps:
LED’s (Light Emitting Diodes) 
main advantage is the quick 
response time and long ser-
vice life, and that they use 40% 
less power than normal bulbs. 
It wasn’t long before both high 
and low beams where being 
generated by LEDs, which not 
only allowed neater designs, but 
introduced matrix type LED 
headlamps.

Hella’s matrix beam tech-
nology uses 25 individually-
controlled LEDs in a matrix 
formation to enable a wide vari-
ety of lighting patterns. The high 
beam is split into five reflectors, 
each having a chip containing 
five LEDs.

The system utilises a front-
facing camera with software that 
recognises cars that are being 
followed, as well as oncoming 
traffic. Each of the LEDs can be 

individually dimmed or turned 
off as needed to avoid dazzling 
other drivers. The system is 
designed to enable the driver 
to benefit from full beam at all 
times, without affecting other 
road users. It can also react to 
driving conditions, such as nego-
tiating a bend, by increasing the 
intensity of the light cone on one 
particular side of the vehicle as 
necessary to improve driver vis-
ibility as the car turns corners.

Checking the alignment of 
modern beam patterns:
We’ve relied on visual assess-
ment of beam patterns for 
many years; however, the lat-
est headlamps make it more dif-
ficult to visually check a beam 
pattern due to many vehicle 
manufactures lowering the 
kick-up angle to prevent glare 
back or by HID technology mov-
ing the ‘hotspot’ of the head-
lamp. Also beam patterns are 
being designed to blend the light 
instead of simply cutting off the 
dipped beam, therefore access-
ing the height of the dipped 
beam cut-off line and the start 
point of any kick-up point is 
becoming difficult to do by eye. 

Over the years, headlamp 
beam setter manufacturers have 
developed various electronic 
assessment systems, and lately 
we have seen video imaging 
becoming standard.

Digital video imaging makes 
a lot of sense; it replaces the 
operator’s eyes, placing the lens 

of a video camera inside the 
beam setter, at the front, close to 
its light collecting lens, looking 
directly towards the beam set-
ter’s aiming screen, just like an 
operator would. But being inside 
the beam setter there’s no dif-
ficulty of assessment caused by 
the Tester’s high viewing angle. 
The video image goes directly 
into a processor which differ-
entiates between the white light, 
yellow and blue light from HID 
and LED beam patterns, better 
than the human eye can. 

Due to the complication of 
modern headlamp design, cam-
era based electronic assessment 
is the only accurate way to test 
the height of the cut-off line. 
Placing a processor in the head-
lamp beam setter also allows the 
image to be digitally captured 
and by connecting the beam 
setter to the testing authority’s 
data-base or website, the image 
can be stored and pass/fail deci-
sions made. 

Based on a 
piece from 
the Garage 

Equipment Association’s 
website, by Chief Executive 
Dave Garratt. 

A review of the latest head-
lamp Testing equipment 
continues overleaf. Please 
mention MOT Testing Maga-
zine’s ‘Product Review’ if 
you contact these suppliers.

PRODUCT REVIEWMOT TESTINGTESTTESTTES ING
Magazine

Headlamp Testing quipment

(Continues on page 26)

The system shades oncoming vehicles from the full intensity of 
the vehicle’s main beam. 

Annual subscription 
www.motester.co.uk/subscriptions

or Tel: 0208 998 6742

consider that lighting technology stood still for many years. 
It’s the availability of computer designed Free Form reflec-
tors, High Intensity Discharge (HID) lamps and Light Emitting 
Diode LEDs that’s allowing vehicle designers to dramatically 
change the shape and position of the headlamp … 

So, let’s start by looking at 
what has changed in headlamp 
technology and how the head-
lamp beam setter has changed 
to keep up with it.

Headlamp design: 
Conventional Headlamps:
The main components of a con-
ventional headlamp are the bulb, 

now they are used for both full 
and dipped beams called, “bi-
xenon”. These units dip by pro-
viding a solenoid, operating a 
shutter blocking off the dazzling 
part of the beam. Also to prevent 
dipped beam dazzle when the 
vehicle is loaded, an electroni-
cally controlled automatic lev-
elling system is used.
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COURSES THROUGHOUT THE UK AT  

EPSOM, HINCKLEY, TELFORD, WESTON-SUPER-MARE & WIGAN

BOOK NOW BY VISITING OUR WEBSITE 
themotclub.com

OR CALL US TODAY ON  
01934 421335

EMAIL  
training@themotclub.com

LEVEL 2 AWARD IN MOT TESTING (CLASSES 4 AND 7) 4 DAYS

LEVEL 3 AWARD IN MOT TEST CENTRE MANAGEMENT 2 DAYS

MOT TESTER ANNUAL TRAINING AND ASSESSMENT 1/2 DAY

MOTCLUB HP AD 25.10.18.indd   1 25/10/2018   23:09

01945 580061 
www.maha.co.uk 

sales@maha.co.uk 
 

 DVSA Approved 

 ATL Bays 

 Brake Testing 

 Headlight Testing 

 Play Detectors 

 Vehicle Lifts 

 Inspection Pits 

Expertise  in workshop equipment 
Sales, Design, Installation, Warranty and Service  
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P R O D U C T  R E V I E W

BOSTON GARAGE EQUIPMENT
Boston’s say their new ATL specification beamsetter 

offers remarkable value with their traditional high 
quality construction, and capability for testing modern gas 
filled headlamps. Lateral vehicle adjustment is achieved 
by using a laser from the mounting pillar and there is also 
an additional through-the-lens laser to accurately align 
headlamp centres. These features are standard and allow 
for quick and reliable headlamp testing. A light luxmeter 
is also fitted as standard. The B501 is supplied with guide 
rails, lux meter, dual alignment lasers and a brushed 
stainless-steel top panel.

Price: £1,095  Finance: Yes  Contact name: Ross Tabor
Tel: 01708 525 585  Fax: 01708 525 408
E-mail: sales@bostonequipment.com  Website: www.bostonequipment.com
Distribution: SE England direct from our Essex Office. UK Agents around the UK

BUTTS OF BAWTRY
Butts of Bawtry offer a DVSA Approved Headlamp 

Beam Setter for Class I/II/III, IV, VII.  Fixed aiming 
screen. Internal analogue LUX meter for accurate light 
intensity measurement. Suitable for all types of cars 
and light commercial vehicles. Supplied with rails for 
MOT use. 

Supplied with instructions and certificate of approval. 
All our equipment is installed and calibrated by our 
own GEA Acredited engineers Nationwide. 
Price: £ 635 + VAT
Finance: No (third party)
Contact: Duane Walker
Tel: 01302 710 868
E-mail: orders@buttsofbawtry.com
Website: www.jhmbuttco.com

HICKLEYS LTD
Hickleys say the Lampcheck range of headlight 

aligners combines top quality manufacturing with 
leading technical features for the very best in headlamp 
alignment. The Lampcheck range meets all DVSA 
specifications for MOT class I to VII including ATL. The 
Lampcheck range has a strong stable base with 4 wheels. 
The Lampcheck I offers traditional mirror alignment and 
outstanding value for money.The Lampcheck II & III offer 
leading edge specifications with dual laser alignment 
for speed and accuracy. These advanced beamsetters 
have a laser in the centre of the screen which highlights 
the centre of the headlight and enables reliable height 
positioning of the screen to the headlight. The second high quality Laser is 
positioned at the top of the mast to achieve accurate longitudinal aim.

Price: £795.00  Finance: yes  Contact: Lynn Sweet  Tel: 018230 328 530
E-mail: sales@hickleys.com  Website: www.hickleys.com

CAPELEC
Capelec state that the CAP2500 Electronic headlamp 

tester is an excellent compromise between economy 
and efficiency. It is suitable for adjustment and detection 
of vehicle headlamps (automotive, campingcar, trucks, 
tractors), and has the following features : • Dual mode: 
inspection (Roadworthiness, PTI), adjustment 
• Headlamp adjustment, beam setters: low beam, high 
beam and for lamp • Patented electronic photodiode 
measurement system • Easy to use thanks to its 
positioning assistance • High autonomy for over 100 
inspections • Data transmission: wireless (BT, wifi), 
wired (RJ45, RS232) • Accurate measurement of the 
beam angle

Price: £2,300  Contact name: Mr Clovis Trublard 
Tel: (33)4 67 156 156  Fax: (33)4 67 224 224  E-mail: sales@capelec.fr  
Website: https://www.capelec.fr/en/home.html  Distribution: Dealers

HILLIERS GARAGE EQUIPMENT
Suitable to verify and adjust any kind of headlamp 

(high, low and fog lights), including headlights with 
XENON and LED lamps. Appropriate for use both in 
garages and MOT Testing Stations. For light and heavy 
vehicles. Mirror alignment visor in model LJN5418 
and Laser alignment visor in models LJN5418L and 
LJN5419. In LJN5418L and LJN5419, laser pointer 
coming out from the center of the lens, which is very 
useful to easily positioning the unit in front of the 
headlamp. Height adjustment system with locking 
system. Optional digital luxmeter (powered by a 
9V battery type 6F22). Comfortable use due to the 
positioning of the wheels. Robust anti-tip base.

Price: £950  Contact: Sales
Tel: 01179 478 715  E-mail: info@hilliers-ltd.com
Website: www.hilliers-ltd.com

TECALEMIT GARAGE 
EQUIPMENT
The DE/7288 headlamp beam tester has been 

designed to meet UK MOT requirements. It is suitable 
for testing supplementary beams and fog lamps, is 
simple to set up and align and has an easy to read 
display screen. A wheeled option is available for general 
workshop use.

Price: £1,070
Finance: Available on request
Contact: Sales Office
Tel: 01752 219 111
Fax: 01752 219 128
E-mail: sales@tecalemit.co.uk
Website: www.tecalemit.co.uk

CRYPTON (CONTINENTAL AUTOMOTIVE)
Crypton has introduced a laser headlight tester to its 

range, designed to check the headlight alignment 
during the MOT Test. The laser technology supports the 
exact positioning of the test device’s light box in front 
of the vehicle or the alignment to the light source for all 
current types of headlights, including halogen, xenon 
or LED. As a member of the GEA, Crypton’s headlight 
aligner is DVSA approved to meet the latest legislation 
and safety standards for testing motorcycles, cars and 
light commercial vehicles. An alternative is available 
for testing HGV’s, which can also test all other vehicles 
mentioned. What’s more, its jet-black appearance 
easily blends in with your existing workshop equipment.

Price: Your local Crypton distributor  Finance: Depending on distributor.
E-mail: sales@cryptontechnology.com 
Website: www.cryptontechnology.com Distribution: Nationwide

MAHA
MAHA says their MAHA MLT 3000 

Headlamp Tester is easy to use 
and convenient. The flexible adjustable 
menu can be adapted to a wide range of 
requirements set by car manufacturers, and 
legal and country specifications, and the 7” 
colour touch display ensures user-friendly operation. The user is guided through 
the menu and receives visual support during the test procedure. The MLT 3000 
offers pioneering technologies that will be capable of measuring and precisely 
adjusting ultra-modern lighting systems and light assistance functions into the 
future regardless of the manufacturer or model. Maximum flexibility and software 
updates mean that dealerships, workshops and test organisations are ideally 
equipped with the MLT 3000.

Price: on request  Finance: Through PMD leasing, subject to conditions
Contact: Neil Ebbs  Tel: 01945 580 061  e-mail: sales @maha.co.uk
Website: www.maha.co.uk  Distribution: Direct sales.

Lampcheck range has a strong stable base with 4 wheels. 

BOSTON GARAGE EQUIPMENT

MODEL B501

Annual subscription 
www.motester.co.uk/subscriptions

or Tel: 0208 998 6742

Tel: 01708 525 585  Fax: 01708 525 408
E-mail: sales@bostonequipment.com  Website: www.bostonequipment.com
Distribution: SE England direct from our Essex Office. UK Agents around the UK

BUTTS OF BAWTRY
Butts of Bawtry offer a DVSA Approved Headlamp 

Beam Setter for Class I/II/III, IV, VII.  Fixed aiming 
screen. Internal analogue LUX meter for accurate light 
intensity measurement. Suitable for all types of cars 
and light commercial vehicles. Supplied with rails for 
MOT use. 

Supplied with instructions and certificate of approval. 
All our equipment is installed and calibrated by our 

positioning of the screen to the headlight. The second high quality Laser is 
positioned at the top of the mast to achieve accurate longitudinal aim.

Price: £795.00  Finance: yes  Contact: Lynn Sweet  Tel: 018230 328 530
E-mail: sales@hickleys.com  Website: www.hickleys.com

HILLIERS GARAGE EQUIPMENT
Suitable to verify and adjust any kind of headlamp 

(high, low and fog lights), including headlights with 
XENON and LED lamps. Appropriate for use both in 
garages and MOT Testing Stations. For light and heavy 
vehicles. Mirror alignment visor in model LJN5418 
and Laser alignment visor in models LJN5418L and 
LJN5419. In LJN5418L and LJN5419, laser pointer 
coming out from the center of the lens, which is very 

HILLIERS GARAGE EQUIPMENT
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Do your 2019/20 Annual Assessment with the IMI and benefit from a FREE MOT eLearning course 
designed to summarise the recent MOT changes

Buy an Annual Assessment with us and also receive FREE IMI Membership

IT’S NOT TOO EARLY
TO THINK ABOUT YOUR 
2019/20 MOT ANNUAL ASSESSMENT

NEED MORE INFORMATION? CONTACT US

01992 878 626theimi.org.uk/mottesting mot@theimi.org.uk

www.buttsofbawtry.com

Why go anywhere else?

Phone our sales department on 01302 710868  or visit our website...

Having been around for over 47 years we pride ourselves in offering some 

of the best Workshop Tools & Garage Equipment on the market today.

So from a new MOT bay installation to calibrations, repairs or supplying 

MOT tools or printed products - Why go anywhere else?



  

The new Combi Petrol and 
Diesel Emission Analyser 
includes the latest cable-less 
Euro 6 approved Diesel DS2 
Smokehead and PDCom EOB.

•  Fast and easy to use test 
routines

•  Diesel DS2 Smokehead 
incorporates automatic 
calibration

•  Automatic Gas Bench self 
draining system

•  Fully DVSA approved to class 
4, 5, 7 and HGV

Premier Diagnostics Field Service and 
Calibration Team is fully accredited to 
provide calibration/repair and service with 
24-hour response Monday to Friday across 
Premier, Brainbee and Protech products.

Premier House, Compton Park, Wildmere Industrial Estate, 
Banbury, Oxon OX16 3LU

email: sales@premierdiagnostics.ltd.uk

Stock available 
straight away

Call 01295 271 985 to arrange a 
free, no obligation consultation

NEW RANGE OF EURO 6
DVSA APPROVED
DIESEL EMISSIONS
TESTERS 


